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Event Structure

The CAl Events Committee is having a wine and canvas night to
bring together the members of CAl. This event will be a great way
to bring homeowners, managers and vendors together for a night
of socializing and painting a picture that they will be able to keep
as a reminder of how much fun they had at a CAl event.

Costs
The price for CAl members is $45. The non-member price is $55.

This includes the art supplies, instructor fees, wine tasting and
Hors d’Oeuvres.

‘ Member Name(s)
’ Non-Member Name(s)

Credit Card

Expiration

Ticket Quantity Amount charged

RSVP is mandatory. No walk-ins will be allowed. Payment is
due with reservation. Payment is not available at the door.

Registration is required!
Class is limited to 50 people!
RSVP to Katie at
admin@cai-nevada.org

| by March 14th.

AR March 21, 2014 9171 W. Flamingo Road
w2 0 5:30pmto9pm | Suite 100 it s £
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Magazine Deadline

Community Interests’ deadline for advertis-
ing or editorial submissions is the 20th of
each month, 40 days prior to publication.
Example: submit article by April 20 to be
included in the June issue.

Correspondence

Send business card, ad copy or articles for
reprinting to CAl of Nevada, 9171 W.
Flamingo Road, Suite 100, Las Vegas, NV
89147, along with payment. The publisher
retains the right to edit articles to conform to
content and space requirements. Authors
are to be clearly identified in each article
and the author is responsible for developing
the logic of their expressed opinions and for
the authenticity of all presented facts in
articles. Opinions expressed in Community
Interests are not necessarily the opinions of
CAl, CAl of Nevada, its board members or its
staff. Authors are solely responsible for the
authenticity, truth and veracity of all pre-
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ty for any claims arising therefrom against
the publisher relating to advertising content.
The publishers and editors reserve the right
to reject advertising that either party deems
inappropriate for the publication.
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Payment, a signed contract, and your ad
sent by e-mail or disk must be received by
the 5th of each month prior to publication.
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(300 dpi) graphic formats: .jpg, .tif or .eps
format. Please send a hard copy of the ad
along with contract.
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NORMAN ROSENSTEEL,
CMCA, AMS, PCAM

customerse

President’s Message

| hope everyone had as great an evening at the
Gala in February as | did! As always, Donna
Toussaint was just sparkling! Congratulations to
all the award winners, nominees, our staff, and
the group of volunteers who put this event
together. Wonderful job, everyone!

On Friday night,
March 28, the
Community
Qutreach
Committee is
holding a
fundraiser for a
charity near and
dear to my heart, the Sierra Nevada Donor
Awareness Network. The members of this
organization work to raise awareness of the need
for organ and tissue donation; help to register
donors in Nevada; provide scholarships to
students whose lives have been touched by
transplants; and provide financial assistance for
housing for post-transplant patients in need
during the recovery period. The fundraiser will
be at the Las Vegas Wranglers hockey game at
the Orleans arena. Tickets are $15.00, with $5.00
of each ticket being donated by the Wranglers
to this charity.

ot AN ORGAN, £

“Np TISSUE DO\“O‘L

As most of you know, my oldest daughter had a
liver transplant at age 19, due to a blood clot
lodging in her liver. Six years later, after nearly
dying, she is in great health, and a board
member of the donor network. We'd love to see
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you at the game ... and if you are not yet an
organ donor, please sign up to be one. So

many lives can be saved if we all contribute!

Let's face it ... we're not going to need them
after we're gone from this life!

Many thanks to Wendy Whaley and the
Community Outreach Committee for organizing
this event and also many thanks to the
Wranglers organization for working with us.

One year from now, we will be a month into the
2015 Legislative session. Are you preparing? In
April, Pat Taylor and Kendall Abbott, co-chairs of
the Grassroots Committee, will start visiting
management executives and begin drumming up
support for the upcoming campaign. The
message we need to give to our legislators is
that there is a large majority of people living in
associations who are happy with their decision to
do so. Itis important to let YOUR legislator know
what you think. Please contact them today!

Na rutoq\(P\os eb\sfea(

Absolute
Collection
Services

in HOA

702.531.3394

'l]'l'll']. www.absolute-collection.com

ce@absolute-collection.com ® www.absolute-collection.com

www.cai-nevada.org



Chapter Commentary

Greetings ... and Congratulations to All Our
Chapter Gala Awards Nominees and Winners!

The Gala Awards come and go every year with
new nominees and new winners highlighted and
acknowledged each year.

But do you realize how much hard work,
education, dedication and professionalism it
takes, just to be considered for a nomination in
any of the award categories? The nominees and
winners in every category have accumulated
years of experience, shown exemplary ethical
standards and garnered as much education as
possible to place them ‘above the average”.

While the criteria may seem to be daunting and
the essay may seem to be a chore for the
nominee, the committee and staff review every
nomination for accuracy. Unfortunately, there
are no Scantron Corporation evaluation forms
on which each nominee marks answers to
multiple-choice questions. When it comes to
reviewing and evaluating the Gala nomination
forms submitted, it's a time consuming and
thorough process.

Our winners represent the crowning
achievements of our industry ... but make no
mistake ... all nominations deserve accolades for
their achievements as well.

While the members of the Gala Committee work
extremely hard and evaluate and fine tune the
process for the next year ... they also have fun

working with the current president in
determining a theme and color scheme!

Thank you Barbara Westhoff and all the hard
working members of the Gala Committee for a
wonderful event!

Moving on to spring, we look forward to another
Community Outreach event, this time assisting
the Sierra Nevada Organ Donation Awareness
Organization, a group near and dear to our
Chapter President, Norm Rosensteel. | hope
you plan to attend as each ticket sale
contributes $5 to this worthy organization.
Please see the ad in this issue for details and the
link to order tickets.

Once again, thank you to all of our Chapter
volunteers who contribute so much of their time,
talent and energy to help make our events and
our Chapter a great success!

Regards,

@\rig %V\ON

CHRIS SNOW
COMMUNICATIONS
MANAGER

YOUR LOCAL FULL SERVICE COMMUNITY ASSOCIATION LAW FIRM

MEMBER OF

}ﬁ_@

community

ASSOCIATIONS INSTITUTE

COMMUNITY ASSOCIATIONS | RESTATEMENT & ENFORCEMENT OF GOV

CONSTRUCTION DEFECT LITIGATION

YY

[T VAN DUYNE
LAW GROUP

510 West Plumb Lane, Suite B
Reno, Nevada 89509 Fax:

| MEDIATION & DISPUTE RESOLUTION

WE PUT OUR CLIENT FIRST

Office: (775) 345-3402
(800) 345-1085

[=]

sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

www.cai-nevada.org
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ANDREA CHESTNUT,
DCAL IS CHAIR

OF 'COMMUNITY
INTERESTS' MAGAZINE
COMMITTEE, NOTED
AUTHOR AND A MEMBER
OF NATIONAL SPEAKERS
ASSOCIATION

In this Issue

by Andrea Chestnut, DCAL

Not all volunteering is the same. Stepping up to
save another person'’s life can be seen as
volunteering, but, without the necessary skills,
are you harming or helping? If you are choking,
do you want someone who has taken the time
to learn the skill needed to assist you, or
someone who thinks he knows what to do
because he watched it on a TV show?

The American Red Cross offers programs and
the skilled, professional instructors who can
teach you the techniques needed to save
lives. In an emergency, time is of the
essence! Will you take the time to learn what
is needed to help in that emergency? Learn
from the ‘experts’.

Do you believe everything you see in print?
"Just the facts, ma’am ..."” is a statement heard
more often than not. Do we take time to check

to ensure that what we are reading is indeed

Justé:r Lmﬂks

National Caffeine Awareness Month

Sure! T'll have another cup! I love coffee,

nothing like a good cup of joe!

6 -+ Community Interests March 2014

"just the facts?” Just because some people
‘call’ themselves ‘experts,” doesn’t ‘make’ them
experts. Education credentials, exceptional
insight, extensive study, ongoing continued
education, recognition by their peers, ability to
communicate their knowledge in an
understandable format and practical
experience are just a few of the criteria that are
considered before being called an "expert.”

People you know write the articles you read in
our Community Interests magazine. Some
authors are in the 'learning’ process while
others are recognized, credentialed
professionals who have committed much time
and training to the HOA industry in the State of
Nevada or to their particular field of learning.
Learn from those you know and can trust!

Learn from the ‘experts’.

Children are not the only ones being bullied. A
big question for adults is “How Do We Handle
It in a Community Association?” What do we
do when it is a fact that someone is being
bullied or when a whole association is being
affected? Learn from the ‘experts’.

Each article this month gives you the "tools’ to
"take action” and shows how your actions can

have an effect on the lives of one or many.

Learn from the ‘experts’. @

www.cai-nevada.org



All Dates and Events are subject to change or cancellation.

Upcoming Events

Southern Nevada Upcoming Events

MARCH 3/11 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.
3/1 : CAl Nevada Chapter Board Meeting : Gold Coast Hotel 1:30 p.m.
3/21 : Wine & Canvas i CAl Office $5:30 p.m.
3/25 i Las Vegas Manager Breakfast i CAl Training Center :9:00 a.m.
3/28 : CAl Wranglers Game Night i Orleans Arena :7:05 p.m.
3/29 i Las Vegas Advanced DCAL Seminar i CAl Training Center :9:00 a.m.

APRIL 4/8 i Las Vegas Monthly Luncheon : Gold Coast Hotel S11:15 am.
4/8 : CAl Nevada Chapter Board Meeting : Gold Coast Hotel :1:30 p.m.
4/26 : Las Vegas Homeowner Seminar i CAl Training Center :9:00 a.m.
4/29 i Las Vegas Manager Breakfast i CAl Training Center :9:00 a.m.
TBD : Chair Co-Chair Meeting i CAl Training Center :9:00 a.m.
Northern Nevada Upcoming Events

MARCH 3/19 Northern Nevada Quarterly Breakfast Peppermill Hotel 7:30 a.m.
3/20 : Northern Nevada Manager Breakfast : Peppermill Hotel :9:00 a.m.
3/20 : Northern Nevada Homeowner Seminar : Peppermill Hotel : 6:00 p.m.

APRIL 4/24 : Northern Nevada Manager Breakfast : Peppermill Hotel :9:00 a.m.
4/24 : Northern Nevada Homeowner Seminar : Peppermill Hotel :6:00 p.m.

We hope you are enjoying the March issue of
Community Interests, YOUR magazine!

Advertisers ... we still have some space for your
advertising promotion in these issues, if you haven'’t
already reserved your space. You can reach Chris at
marketing@cai-nevada,org or 702-648-8408.

Authors ... We're already compiling new articles for
these issues. It sounds like a long way off, but it’s really
just around the corner. Any topic relevant to community
association governance or living will be considered.
Send your articles to Chris at the email address above.

Remember, our magazine is as interesting and
informative as YOU want it to be. YOUR active
participation helps create a source of information that
everyone enjoys!

www.cai-nevada.org = March 2014

MARK YOURIGAUENDAR!
It's hadadcKy,

The annual CAl Nevada golf tournament returns to Siena
Golf Club, May 2nd, 2014, with tee-time at 7:00 a.m.

Sponsorship opportunities are now
available, so please contact Raynie
hite at Raynie@ideal-mgmt.com or Mary Rendina at
3 702-648?8408&secure your spot today!
I _ .

e

Don’t miss out on this spectacular
day of golf, food and drinks, {
amazing prizes ... allinthe |
company of great friends!

TITLE SPONSOR

>

sponsor  FirstService
RESIDENTIAL
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o ansecros | Be Ready ... Be Red Cross Ready!

IS THE NORTHERN ;
NEVADAREGIONAL || DY Melissa Ramsey, CMCA®, AMS®, CPO®

MANAGER WITH
FIRSTSERVICE
RESIDENTIAL

emergency situations.

THE LAW OFFICES OF

In honor of National Red Cross month, | wanted

to take a moment to highlight, remind, educate,

and maybe even inspire you to engage in one of
the many services Red Cross provides.

As a certified instructor for 10 years, the training |
have received and, in turn, have been able to
provide hundreds of people has been life altering.

Over the years my training has helped me save a
drowning child from a 12" deep end area of a
pool, assist in a spinal injury, stop a choking
situation, perform first aid for severe cuts and
ultimately to remain calm when faced with

These situations have involved strangers, friends,
and even family members. Each time, | was
grateful that | knew how to address the situation
and create a more positive outcome for the
individual. Because of these situations, | find it

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

® Drafting and enforcement of bylaws and CC&RS
¢ General litigation, including mediation and
arbitration of disputes with owners

¢ Construction defect litigation

Insurance bad faith litigation

Providing general business advice to homeowners associations

Landlord tenant

Commercial property management

www.wrslawyers.com

3556 E. Russell Rd. #200 - Las Vegas, NV 89120 . PH 702.341.5200 . FX 702.341.5300
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American
Red Cross

important, and a way to give back, to teach
these applicable classes to others, whether it is
through lifeguarding or a community CPR class.




You never know when you will be faced with an emergency
situation. Knowing how to respond safely could be a
matter of life or death.

If you are looking for training, Red Cross has many classes
to choose from. You can select from basic Community
First Aid and CPR/AED (Cardiopulmonary Resuscitation
and Automated External Defibrillator) to the more
advanced skills in the Professional Rescuers course. Plus,
there are programs for Water Safety, Babysitting, and even
Disaster Preparedness.

Whether you are a homeowner looking to be prepared to
assist your community at events, an employee at an
amenities facility looking to be prepared for daily accidents,
or a management company looking to implement standard
training, the Red Cross and its instructors can help you
achieve these goals. By offering such training to owners and
employees, you are helping to build a sense of community
by creating a safe, enjoyable environment.

There are other ways to help the Red Cross as well.
Individuals may choose to donate money so the Red Cross
can continue to provide resources and support to people
across the country in times of disasters.

You may also arrange a fundraiser, give blood or host a
blood drive, volunteer, be an advocate for the Red Cross

to share with others. In addition, the Red Cross has an
online store at www.redcrossstore.org with supplies,
posters, first aid kits, and training materials for you, your
business, or association.

To learn more about the American Red Cross, visit their
website at www.redcross.org. If you would like to take a
class, you can also search classes in your area or contact
your local Red Cross chapter for a listing.

The Northern Nevada Chapter may be reached at 775-
856-1000 and Southern Nevada Chapter at 702-791-3311.

COVER PHOTO EXPLANATION...

The Northern Nevada FirstService Team took some time
out of their busy days to get a refresher on addressing
choking emergencies. Handling a choking emergency is
more than just performing the Heimlich maneuver ... itis
ensuring that the person truly is choking, putting yourself
in the correct position to perform the skills, and correctly
performing the back blows and abdominal thrusts to
dislodge the object. @

STANDIN G SER

STANDINGEASE

v Licensed and Bonded

v’ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

www.cai-nevada.org + March 2014 -

v’ FREE Online Status Reports

v Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
Always Available

RENO: 775-322-8005

| NEVADA ASSOCIATION SERVICES, INC.

f Tueé ras-inc.com

www.NAS-INC.com
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WWW.CAIONLINE.ORG/
CAILEADERS

Helpful CAl Leader Information

by CAl Nevada

CAl has created a webpage (www.caionline.org/
CAlLeaders) that provides links to information
you should find helpful as a CAl leader, i.e., for
presentations, handouts and general
background information.

The page includes links to 10 downloadable
documents, including ‘About CAI 2013, a detailed
and indexed summary of our organization; a generic
PowerPoint presentation about CAl; indexed talking
points on a variety of community association issues;
national industry statistics and several
downloadable PDFs and brochures. The latter are
appropriate for both member and nonmember
audiences, including lawmakers and the media.

Printed copies of the following brochures are
available for your use:

* Neighbors: The Nature and Benefits of
Community Associations

oy T TS
LAS VEGAS VALLEY

Info@lvvem.com

COMMUNITY MANAGEMENT, LLC.

VALLEY HOA
SPECIALIST

Locally owned and operated in Las
Vegas for 11 years!

NEW LOCATION

7571 Tule Springs Rd.
Las Vegas, NV 89131
702.655.7064

www.lvvcm.com

10 -+ Community Interests -

* From Good to Great: Principles for
Community Association Success

e Who Should Judge Community Association
Success? (results from a national survey of
CIC homeowners)

You'll also find a link to information about CAl's
40 anniversary (2013).

You are encouraged to review and bookmark
this useful information.

From the CAl homepage, go to About Us > CAl
Governance > National Volunteer Leaders >
Resources for CAl Leaders. @

"EVERYTHING YOU WANTED TO KNOW
ABOUT DEALING WITH THE NEVADA STATE
CONTRACTOR'S BOARD ... BUT WERE
AFRAID TO ASK"!

Keynote speakers for our monthly February
Chapter Luncheon were Jennifer Turner and
Julio Sabates from the Nevada State
Contractor’s Board. Jennifer and Julio
addressed how AB 334 impacted Community
Managers and HOAs and provided much
needed clarification on “Handyman” duties
and “Contractor” duties as well as Contractor
Licensing Requirements.

They also addressed the roles of HOA
maintenance personnel vs. the need for a
contractor. They completed their
presentation with an informative Q & A
period.

Sources of information are available on our
CAl website under the NEWS tab in the file
titted PROGRAM RESOURCES.

March 2014 -

www.cai-nevada.org




CAl Nevada Chapter Members’ Brag Page

MUHAMMAD FAROOQ,

CPA PROMOTED TO AUDIT
MANAGER

The accounting and consulting
firm of Kane & Company, P.A.,
CPAs and Advisors has
promoted Muhammad Farooq,
CPA to Audit Manager.

Farooq specializes in audits of financial
statements and provides various consulting
services including financial analysis, forensic
examinations and litigation support services. He
works directly with Monte Kane, Kane &
Company's Managing Partner, on a variety of
accounting, auditing and tax services for
community associations and not-for-profit
entities. Prior to being promoted, Farooq was
an Audit Supervisor. His career includes
extensive experience in international trade from
Pakistan and the United Arab Emirates (Dubai)

before joining Kane & Company seven years
ago. He holds the designation of Chartered
Global Management Accountant (CGMA) and is
an active member of the Nevada Society of
CPAs (NVCPA) and the American Institute of
CPAs (AICPA). Farooq holds a Bachelor's of
Business Administration and a Master’s degree
in Accounting.

JASON HOORN CAI
NATIONAL'S JANUARY
RECRUITER OF THE MONTH
CAl National has named Jason
Hoorn, PCAM of Taylor
Management, ‘Recruiter of the
Month’. Jason's efforts and
successes have not gone
unnoticed. In appreciation, he
will receive a $100.00 gift card. Congratulations,
Jason ... and thank you! @

WHEN QUALITY WORK Is REQUIRED,
TRUST THE EXPERTS.

o
UNFORGETTABLE ' COATINGS, INC.

Renew. Revive. Repaint.

Specializing In:
+ Our "1 Specialty is Customer Satisfaction
- Elastomeric and Energy Efficient Coatings
+ Exterior Full Community Repaints
« Stucco, Wood & Decking Repairs
» Waterproofing Applications
+ Concrete Staining
+ Deck Coatings

CV Eotatee

Henderson, NV

N |
CALL MIKE (702) 672-9513
OR SEAN (702) 686-4232

WWW.UNFORGETTABLECOATINGS.COM
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DEBBIE IOSSA, CMCA,
AMS COMMUNITY
MANAGER/TRAINER
TERRA WEST
MANAGEMENT
SERVICES

£ 3
“Just the Facts, Ma’am ... Just the Facts”
Jack Webb, Sergeant Joe Friday, Dragnet

by Debbie lossa, CMCA, AMS

When | was growing up, my Mom would love to
talk about the lives of various actors she
watched on TV as if they were her personal
friends. When | asked her if what she was telling
me was true, she said "Of course it's true ... |
read it in the Hollywood gossip tabloids”. The
implication was that it was true because it was
printed in, what she thought was, a “reputable”
publication, and “reputable” publications don't
print articles that are false, right?

Our CAl Magazine Committee meets monthly
and the diversity of our members and the
topics we discuss are riveting. Before each
publication goes to print the pace of our work
speeds up to meet our deadlines. This really
gets everyone's blood flowing and keeps
energy high. Our common goal is always
striving to produce a highly respected,
informative, award winning publication ... one

@RS 116
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that the members of our industry look forward
to receiving every month.

Along comes a magazine that states it is
“Nevada’s #1 Resource for HOA Board
Members”. A copy of this publication came to
our attention ... and the questions began to fly.
Where did this magazine come from? Who are
the writers? How can it claim to be the # 1
Resource in the HOA industry and yet no one in
our magazine committee has heard of them?
Are we missing out on valuable information to
share with our board members?

My digging into the underbelly of an unfamiliar
publication to answer some of these questions
was done with respect and dignity ... but
nagging questions still remained. Most of the
articles were written by one member of a
management company and reviewed by an

A
K I1G

A Multijurisdictional Law Firm

Everything you want to know
about NRS 116 is here... and
a lot more.

Join the Community Network on nrs116.com.
Community Network is a free online forum
for boards and managers.

Brought to you by Alessi & Koenig,
your community partner.

www.cai-nevada.org



editorial staff located in Arizona. Many of the articles do
not include an author’s name nor do they cite sources for
information given within the articles. Arizona laws for
community associations are different than Nevada's laws,
so my quandary was how could authors from Arizona
become so conversant about Nevada law when it takes
constant education to keep up with our laws. How can
someone in another state claim to be more of an expert
than a nationally and internationally renowned education-
based organization such as CAI?

The CAl Nevada Chapter magazine, Community Interests,
is consistently providing readers with a product that gives
them educationally based articles written by reliable,
respected, knowledgeable and credited writers in our
industry. | see the hard work put into publishing the
contents of Community Interests, ... so it can be
delivered to every member’s mailbox, filled with articles
that are educational, informative, entertaining and
thought provoking.

Again, my intent is not to bash other publications but to
get to the guts of what is being made available to our
community leaders here in Nevada. And the irony is that
some community leaders may not know that an
organization dedicated to homeowner association
advocacy and education, like Community Associations
Institute (CAl), exists with a chapter right here in their
own state.

| would recommend “buyer-beware” ... or ... “reader
beware” if you will - especially if an out-of-state
publication might unknowingly make recommendations
that are not in line with our laws here in Nevada. True, we
are neighboring states, but please “reader beware” when
thumbing through an article by an author who might not
know NRS 116 and NAC 116.

We all read articles in our field because we are passionate

about this industry. We want to be the best at what we do
... whether a board member who wants to make educated
decisions at board meetings or a community manager who
is entrusted to manage our communities.

The intent of this article is a suggestion ... check the sources
of what you are reading. Research the validity, the
backbone, of any publication that you read before taking it
as "gospel”. Keep reading and always question what you
see in print.

Happy reading! @

Editor's note: We invite your comments about this editorial opinion.
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When you think

Community Association...

THINK

estern
Risk lnsurance

Insurance Coverage For:
Single Family & Condominium
Homeowner Associations
Property Management Companies
Board of Directors
Individual Homeowners

Property, Casualty, Umbrellas,
Fidelity, Worker’s Compensation and
Directors & Officers

Independent Agency & Brokerage
Local claim service & competitive pricing

Same day quotes available

3140 S. Rainbow Blvd. Suite 400, Las Vegas, Nevada 89146
Phone: 702-368-4217 * Fax: 702-368-4219
Toll-free: 866-604-3800

youragent@westernrisk.com ® www.westernrisk.com

1\

Trusted Choice®

Now Serving the Southwest:

California » Arizona ® Nevada * Utah
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CATHERINE CORTEZ
MASTO, ATTORNEY
GENERAL

Attorney General Masto Warns of Ongoing Microsoft
Computer Technology Support Phone Scam

Las Vegas, NV — Nevada Attorney General
Catherine Cortez Masto is warning consumers
about an ongoing scam using Microsoft and
other legitimate organizations’ names that is
designed to gain access to sensitive information
stored on people’s computers.

"Cyber-security is a growing point of concern
for Nevadans,” said Masto. “Criminals are
turning to online tactics of deception and scams
to steal from people, making it much more
difficult to track.”

"Cybercriminals often use the names of well-
known companies and organizations, like
Microsoft, in their scams to convince people that
their phone calls or emails are legitimate,” said
Richard Domingues Boscovich, assistant general
counsel, Microsoft Digital Crimes Unit. “Since
receiving reports about these scams in 2010,

Microsoft has made an effort to clarify that these
calls and emails are a scam. Neither Microsoft
nor our partners make unsolicited calls to
people about computer security problems nor
do we charge people for computer security or
software fixes.”

Scammers may either cold call people at home
or email them directly, falsely claiming to
represent one of the following departments:
Windows Helpdesk, Windows Service Center,
Microsoft Tech Support, the Microsoft Technical
Department Support Group, the Microsoft
Research and Development Team, or some other
legitimate-sounding group. Sometimes they
even claim to be from Microsoft Digital Crimes
Unit. The scammers often address their potential
victim by name, tell them their computer’s
security is at risk, and offer to provide a free
security check. Once they have tricked their

Leadership at a time when it's needed most.

]
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The Management Trust”

CONNECTING PEOPLE TO THE PROMISE

100% employee owned.

100% relationship driven.

Community Associations
Call 800.672.7800

Management Firms
Visit managementtrust.com

Future Employee Owners
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victims into believing they have a problem, the scammers
deceive them by:

* Installing malicious software that captures sensitive
data such as banking information.

* Allowing the scammer to take control of the computer
remotely to adjust settings that leave the computer
vulnerable to security threats.

* Navigating to fraudulent websites where credit card
information is required.

* Requesting credit card information to bill the victims
for the services the scammers provided.

If you are contacted by anyone making these or similar
claims, do not purchase any products or services and do
not follow their instructions. Most importantly, do not
give a third party access to your computer or provide
credit card or any other type of financial information.
Finally, if you believe you have been targeted by a
scammer, make sure to take the person’s information
(name, company name, city, telephone number, and
website) and report it to the local authorities or the
Federal Trade Commission.

Click here to read more information from Microsoft on
how to avoid these types of crimes and for instructions on

what to do if you already gave information to a scammer
claiming to be a tech support person.

For more information and tips to avoid phone scams, visit
the Nevada Attorney General’s Tech Crime unit and the
Federal Trade Commission’s (FTC) website.

WHERE TO REPORT PHONE FRAUD

If you are a victim, contact local law enforcement and
submit complaints to the Nevada Attorney General's
Office and the FTC. Register for the National Do Not Call
Registry at www.donotcall.gov. The U.S. National Do Not
Call Registry allows you to register your phone number.
U.S. telemarketers are legally required to check this list. @

Need a hand in
collecting delinquent
assessments?

We are here
to help!

BATCH

ASSESSMENT COLLECTION
L __crovr BN

“We take care of the
people who take care of
their assessments.”

www.cai-nevada.org
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“We take care of the people who
take care of their assessments.”

ASSESSMENT COLLECTION

__c:our

Phone: 702.255.1124

Fax: '702.255.1125

Reno: 775.324.1124

Toll-Free Phone: 877.781.8885
Toll-Free Fax: 877.781.8886

1120 N. Town Center Drive
Suite 260
Las Vegas, NV 89144

ATCACG.COM

Stay up to date with our
“real-time” online status reports.
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KATHY PERKINS,

ICPS, CPS IS A CRIME
PREVENTION SPECIALIST
WITH THE LVMPD

Hey, Got Neighborhood Watch???

A Message from the Las Vegas Metropolitan Police Department
by Kathy Perkins

Every neighborhood benefits from a healthy
resident base. Living in a neighborhood means
you have a vested interest in maintaining a
community that is safe from unwanted activity or
disturbances that in some cases could be
criminal. If you agree then you might be
interested in learning how you can contribute to
the overall safety of your neighborhood.

Neighborhood Watch is a resident friendly effort
that enhances the awareness, communication
and involvement of all participating residents.
The goal of Neighborhood Watch is to work with
each other, and, your police department when
necessary, to keep unwanted individuals and
activity out of your neighborhood.
Neighborhood Watch stresses crime prevention
practices, observing and reporting.
Neighborhood Watch is not a vigilante type
effort. Each resident wants to safeguard their

home, property and family from crime.

eIntercom Systems eFire Extinguishers ®Emergency/Exit

Lighting eFire Sprinklers eFire Alarms eBackflow Devices
*Roving Patrols eParking Enforcement eTowing
Assistance ®HOA/ Commercial Security Services

Participating in Neighborhood Watch will
hopefully reduce your chances of victimization.

For example, all homeowners should know that
an open garage is an easy access point for a
criminal. Keeping the garage door closed when
not in use will greatly reduce the chances of a
garage burglary or entry into your home.

No neighborhood is a fortress. Criminals can
and do find ways in, and in some cases, they

may actually be residents of the neighborhood
itself! If you think that a Neighborhood Watch
effort would help your neighborhood, then you

TOTAL SAFETY ING. are encouraged to begin a Neighborhood

Watch group on your street. The typical

702.967.0000 Neighborhood Watch group is 10 — 30 homes

that are close enough for residents to maintain a
reasonable amount of awareness over each

Locally owned and operated company providing other and activity. Neighborhood Watch is a
“PEACE OF MIND" for over 15 years resident effort and not the responsibility of your
eCCTV/ IP Camera ®Burglar Alarms eAccess Control HOA. Neighborhood Watch is “done by you, not

for you”, and as such it is residents who make
this program work. If you are interested in
beginning a Neighborhood Watch group with
your immediate neighbors, please contact my
office for assistance! Neighborhood Watch

9555 Del Webb Blvd Las Vegas, NV 89134 works — but it is up to you!

702-967-0000 ® www.tsivegas.com

Citizen attention is the best crime prevention! @
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GLITZ & GLAM

2013 CAlI NEVADA AWARDS GALA

2013 AMS MANAGER OF THE YEAR
Inga Hale, CMCA, AMS

2013 CMCA OF THE YEAR
Debora Costa, CMCA

2013 SOUTHERN NEVADA
OUTSTANDING HIGH RISE
ASSOCIATION OF THE YEAR
Panorama Towers Condominium
Unit Owners’ Association, Inc.

2013 HIGH RISE MANAGER
OF THE YEAR
Bill Rushakoff

2013 OUTSTANDING LARGE
MANAGEMENT COMPANY
OF THE YEAR

FirstService Residential

2013 OUTSTANDING SMALL
MANAGEMENT COMPANY
OF THE YEAR

Mesa Management, LLC

2013 OUTSTANDING MEDIUM
MANAGEMENT COMPANY
OF THE YEAR

Real Properties Management
Group, Inc.

2013 NORTHERN NEVADA
ASSOCIATION BOARD MEMBER OF
THE YEAR

Michael Heffner, DCAL

2013 NORTHERN NEVADA
OUTSTANDING MASTER
ASSOCIATION OF THE YEAR
Somersett Owners Association

CONGRATULATIONS
TO THE GALA WINNERS!

2013 NORTHERN NEVADA
OUTSTANDING MEDIUM
ASSOCIATION OF THE YEAR
Toscana Community Association

2013 NORTHERN NEVADA ON-SITE
MANAGER OF THE YEAR
Melissa Ramsey, CMCA, AMS

2013 NORTHERN NEVADA
PORTFOLIO MANAGER

OF THE YEAR

Tonya Bates, CMCA, AMS, PCAM

2013 PCAM OF THE YEAR
Katherine Wolfe, CMCA, AMS,
PCAM, DCAL

2013 PROVISIONAL MANAGER
OF THE YEAR

Eileen McKyton, CMCA, DCAL
Lauren Stemmler, CMCA

2013 SOUTHERN NEVADA
ASSOCIATION BOARD MEMBER
OF THE YEAR

Wendy Whaley, DCAL

2013 SOUTHERN NEVADA
OUTSTANDING LARGE
ASSOCIATION OF THE YEAR
The Residence at Canyon Gate
Homeowners Association, Inc.

2013 SOUTHERN NEVADA
OUTSTANDING MASTER
ASSOCIATION OF THE YEAR
Providence Master
Homeowners Association

2013 SOUTHERN NEVADA
OUTSTANDING MEDIUM
ASSOCIATION OF THE YEAR
Meister Park North
Homeowners Association

2013 SOUTHERN NEVADA ON-SITE
MANAGER OF THE YEAR
Michael Cornwell, CMCA, AMS

2013 SOUTHERN NEVADA
PORTFOLIO MANAGER

OF THE YEAR

Katherine Apell Tighe, CMCA, AMS

2013 SOUTHERN NEVADA
OUTSTANDING SMALL
ASSOCIATION OF THE YEAR
Cactus Hills Estates
Homeowners Association

2013 DCAL OF THE YEAR
Judith Hanson, DCAL

2013 VOLUNTEER OF THE YEAR
Gerard Barnickle, DCAL

2013 BUSINESS PARTNER
OF THE YEAR
Kimberly Piscione, US Bank

PRESIDENT’'S AWARDS
Gary Lein, CPA
Wendy Whaley, DCAL




n For more photos, visit our Facebook page! Search CAl Nevada.

2013 Awards Gala

“MEMORIES ARE MADE
OF THIS .." IF THE
SMILES ON THE FACES
OF THOSE PICTURED IS
ANY INDICATION OF A
VERY ENJOYABLE TIME,
THEN WE ARE CERTAIN
THE HUNDREDS AND
HUNDREDS OF THOSE
WHO ATTENDED OUR
“GLITZ AND GLAMOUR"
GALA WOULD
CERTAINLY CALLIT A
"HUGE SUCCESS!'

THE 2013 AWARDS GALA
WAS HELD IN THE TI
GRAND BALLROOM ON
FEBRUARY 8, 2014.
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GLITZ & GLAM

2013 CAI NEVADA AWARDS GALA

The 2013 Gala Awards event would
not be possible without the
generosity of our sponsors. Thank
you to the following business
partners for their generosity:

AUDIO VISUAL
Leach Johnson Song Gruchow

CENTERPIECE

Brian Berg Insurance Services, Inc.
Wolf Rifkin Shapiro Shulman &
Rabkin, LLP

COAT CHECK
Alessi & Koenig

A SPECIAL THANK YOU TO OUR
2013 GALA AWARD SPONSORS

DESIGNATED DRIVER
Hampton & Hampton
Seacoast Commerce Bank

ENTERTAINMENT
CAU - Community Association
Underwriters of America, Inc.

GOBO

Ace Asphalt

MK House Consulting

Maddox Segerblom & Canepa, LLC

INVITATION
GetDocsNow.com

MAIN EVENT
Taylor Association Management
The Management Trust

PHOTO
FirstService Residential, Nevada, LLC
Unforgettable Coatings

PHOTO BOOTH
Fuller Jenkins Clarkson

PROGRAM
Sprayfoam Roofing Southwest

We would also like to thank the
many business partners who
presented the awards to the
winners. The business partners and
presenters were:

ALLIANCE ASSOCIATION BANK
Craig Huntington, President

AMERICAN PAVEMENT
PRESERVATION
Eric Reimchiisel

ANGIUS & TERRY, LLP
Paul P. Terry, Jr., Esq.

ATC ASSESSMENT COLLECTION
GROUP
Kimberly Victoria

BELFOR PROPERTY RESTORATION
Michelle Turner and Andrea Pineda

BRIAN BERG INSURANCE
SERVICES, INC.
Brian Berg, President, CEO

EMPIREWORKS RECONSTRUCTION
AND PAINTING
Kari Gorzny, Vice President

KRT FITNESS & PATIO CONCEPTS
Ken Coats

LEACH JOHNSON SONG
GRUCHOW
John E. Leach, Esq.

THANK YOU!

PAR3 LANDSCAPE &
MAINTENANCE, INC.
Andy Belingheri

PLATINUM SECURITY, INC.
Miranda Legaspi

SEACOAST COMMERCE BANK
Ken Carteron, Senior VP, HOA
Banking Division

TSI SECURITY, LLC.
Darren Shepard, Vice President

UNFORGETTABLE COATINGS, INC.
Cory Summerhays, Justin Swenson,
Mike Lawruk and Sean Swenson

WESTERN RISK INSURANCE
Susan Bowman, President




Things | Learned About Life Community Management

Playing Sudoku®

by Kathryn Pangus, Provisional CAM, CCM

Life can be
puzzling
sometimes.
But don't give
3| up! Life’s
puzzles can be
solved ... and
you can do it!
With the
investment of a
little time and
effort, step by
step, square by
square ... just start filling in the blanks, and you'll
find that, with each thing you contribute to the
project, you create building blocks that lead to the
next answer. These are things | learned about Life
... and about Community Management! ... by
playing SUDOKU:

(o0}
(o)}

P
[0}
w
=

411|9 5
719

Be brave. Use ink; pencils are for wussies. You
can't take back stuff in life; there is no erasing.
Yes, sometimes you can do a little more and turn
ab5intoa6, oralinto a7 butpeople can tell.
Be purposeful. Be sincere. Learn, learn, and
learn from every one, every experience good
and bad, so you can make good, confident
decisions in life. In fact, be kind to others and
learn from their rough patches so you don't have
to learn everything firsthand, the hard way.

Mix it up. | like to do a page of easies, then a
page of medium, then some challenging ones;
and repeat. Like at work, | like to set up my
mornings with easy routine stuff so that right
from the start of each day | have set my pace and
am effective. Build on your strengths. Use the
gifts you receive in life. Don't be obsessed with
routine and patterns; life is fluid. Maybe last
time you got all the 2s filled in first, but this time
there are more 1s and 9s already in the puzzle, so
build on what you are given to start with.

No peeking. There is no answer book in life.
This is just a game of SUDOKU, for goodness
sake! Work it out. Answers don't always come
easily or quickly in life, but when you invest
yourself into all you take on with passion and
commitment, you will get there! Years from now

www.cai-nevada.org
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you'll look back and say: “that was just a Board
Meeting”, why all the stress? If we could go back
and do it all again, this time without doubt,
without drama, imagine how great that would be!

Ask for help when you need it. There are
times when you will need to ‘peek’ ... (that's
not schizophrenia, it is “balance”!) This was the
hardest lesson for my independent spirit to
learn; but team building is vital to personal
growth. Partnering celebrates the
connectivity that is the “community” in
Community Management.

Practice makes perfect. That first game of
SUDOKU looked as foreign to me as the name
sounded, and there was a bit of peeking before |
learned the real secret of life ... well, of SUDOKU
anyway! ... and that is: only put there what must
go there. If you put the wrong thing out there, it
will mess up everything else. If it takes a little
time to be sure about what it is you should be
putting there, that's okay, because it is
important. When you take the time to get it
right, everything else will fall in line naturally!

Have fun! This is probably life's most important
lesson. Prepare yourself for your responsibilities,
and bring joy to all your tasks. You'll be effective
in your role, and your success will appear almost
effortless - like those last few numbers that
easily fall into place in the SUDOKU puzzle! @

*SUDOKU ... from Japanese meaning ‘single
number’ ... is logic based, number placement
puzzle. The object is to fill a 9 x 9 grid so that
each column, each row, and each of the nine 3 x
3 sub-grids that compose the grid contains all of
the digits from 1 to 9.

5|3]4|6]7]|8]9]|1]|2
6|17[2(1]9]|5]|3]|4]8
119|8|3|4[2]5]|6]7
8|5|9|7]|6]1]|4]|2|3
4(2]6]8|5]|3]7]9]1
71113]9|2|4]|8|5]|6
9(6|1]|5|3|7|2|8|4
218|7]14|1|9|6|3|5
314[5(2|8|6|1]7|9
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KATHRYN PANGUS,
PROVISIONAL CAM,
CCM IS ASSISTANT
COMMUNITY MANAGER
FOR THE PROVIDENCE
MASTER HOMEOWNERS
ASSOCIATION



DAWN OSTERODE, SCM,
Srnanoveall Around The Block
FOR FIRSTSERVICE
RESIDENTIAL ) ) : ,

Around the Block is an idea for a new regular segment in the monthly magazine that presents
articles relating human-interest stories from our family of communities. If you have a story to
relate, be it a tale about competition, coffee clutches, sewing circles, hobbyists, book clubs,
community activities, and/or people or groups who deserve recognition, this is the place to tell it.
We are looking for humor, ideas and upbeat examples of what makes your community a great
place to live in 600 words or less. The magazine committee looks forward to hearing from you
and thanks you for your contributions.

Northern Nevada — Coming Together

by Dawn Osterode, SCM, CMCA, AMS

Living in an Association is more than maintaining ~ can provide community to a neighborhood, until

community assets and rules enforcement; it is disaster strikes.

truly embracing a sense of community.

This could not have been more prevalent until

We often take for granted the sense of disaster struck in a rural Homeowners

neighborly friendship and community that Association in Northern Nevada on a cold night

comes with living in an Association. We come in December. The call came to the local Fire

home and see the grounds are maintained, the Protection District at 5:00 p.m. When the crew

flowers are in bloom and all is well. However, it arrived, the home was fully engulfed in flames.

is not truly apparent how much an Association The homeowners, momentarily knocked

www.tamhoa.com Wiy

““““

(888) 764-3639
e Family Owned Since 1988
.

259 N Pecos Road #100 R
Henderson, NV 89074

gg% ;gggé?g B e Proactive, Responsive and Professional

Centennial Office:

Comprehensive Management Services

e Community Building Services

Exclusive to Las Vegas and Surrounding Areas
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Commumty

ASSOCIATIONS INSTITUTE

CAMEQ

Association”/Management

7495 W. Azure Dr., #250 e Complimentary Meeting Space Available

Las Vegas, NV 89130 i . . e . . ) ) »

(702) 515-4128 e Personal and Online Services Provided 24 Hours a Day ﬁmﬁ% Comminty to %mf I\/e(//A,éorm/
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unconscious by the force of the explosion, were able to
pull themselves from the home before the house was fully
engulfed. The family, now displaced, is not only facing the
injury of a loved one but is dealing with the damage to
their beloved home. Unbeknown to the family, the
members of their Community Association came together
and rallied in support of their fellow neighbors.

As a Community, the members shared their love and
support and opened their doors to the displaced family.
The Association used their own clubhouse to store the few
salvageable items and personal belongings that could be
saved. Neighboring homeowners pooled together to help
create a fund to cover the costs of temporary housing
while repairs were being made to the house. The
management company provided a monetary grant to pay
for the family’s homeowner association assessments so
they could focus on medical expenses and rebuilding their
home.

Witnessing such a tragedy makes one reflect on the value
of an Association and why community is so important in
this day and age.

As a veteran in this dynamic industry, | cherish the
heartfelt stories of neighbors coming together for a
common cause. Unfortunately, just the words
'Homeowner Association’ can carry with them a stigma of
negativity because of the various one-sided stories in the
News media about disgruntled residents. However, as
with the local news, we all too often hear the negative
stories and are sheltered from the many thousands of
positive ones. These uplifting reports make living in a
planned community an ideal life choice.

| challenge every reader to look at their own Association
and see how you can build community. May it be an
annual block party, pancake breakfast, movie under the
stars, community service or a BBQ where residents meet
their local county/city representatives. There are many
ways to bring your members together and build
community. You never know when you may need more
than a cup of sugar from your neighbor. @

WANTED

There are people in our communities, going about their lives,
quietly making a difference in the lives of other people, One
Act At A Time.

We are looking for ordinary people to honor for their acts of
extraordinary measures. Help us to honor those people by
submitting your nominations before May 31, 2014.

Fill in the nomination form found in this issue of Community
Interests magazine and fax it to Chris Snow at 702-240-9690. If
you have any questions call Chris at 702-648-8408.

Ordinary People - Extraordinary Measures (OPEM for short)
will be honored at our September Luncheon.

www.cai-nevada.org + March 2014

Discoverthe Simplicity

Discover the Simplicity of what a full service
Print Media Studio can do for your business. In
the age for media overload, let us simplify your
advertising and printing needs with our clean
and simple design approach, combined with
high quality, low-cost printing, and a full-service
photography studio. www.44print.com

44PRINT4

DESIGN o PRINTING

702.952.9540
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BECKIE A. RICHTER,
CAM IS CHAIR OF THE
NORTHERN NEVADA
COMMITTEE

CAIl Northern Nevada News

by Beckie A. Richter, CAM

Greetings from Northern Nevadal!

While we are still holding on to some residual
chilly wintertime weather, the Northern Nevada
Committee is gearing up for a year filled with
great events which will warm even the chilliest
of hearts!

First, | would like to introduce the Northern
Nevada Committee for 2014. | am very excited
to be serving as Committee Chair with the
multi-talented Ken Carteron as Co-Chair.
Serving as Chair and Co-Chair of the Education
Committee is the ultra-dynamic duo of Lorrie
Olson and Melissa Ramsey, respectively.
Melissa Ramsey also serves as the Magazine
Liaison. Other superb sub-committee leaders
who selflessly volunteer their valuable time and
aptitude are: Tonya Bates who is in charge of
our Community Outreach program; Lauren
Stemmler who serves as Co-Chair for the

Awards Gala; and Michelle Goodell who is our
Membership Liaison.

The Northern Nevada Committee is driven
solely by volunteer efforts. CAl is successful
when our volunteers are successful which makes
CAl successful - it's a circular give and take
where everyone wins!

Next, let's get to the exciting events that are
planned ... in other words, “Save the Date” for
the following:

e The Annual Northern Nevada Bowling Event
is planned for June 20, 2014 at the Grand
Sierra Resort. Ken Carteron will Chair this
event with Tonya Bates, Lisa Carteron, and
Laurie Price Co-Chairing. Of course, | cannot
divulge what the Theme will be yet, so be
sure to watch for upcoming details. You
surely do not want to miss the excitement!

MILLIONS OF USERS CAN’T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.

umeial, Ing
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Online Solutions for the Community Association Industry

 of AtHomeNet, Inc

www.cai-nevada.org



e The Annual Mini-Trade Show will be held on July 17 at
the Peppermill Hotel & Casino. This is THE event
where homeowners, managers, Board members, and
business partners really have the opportunity to
interact with one another. This should fall under
“must-attend” on your calendar!

e Our Annual Golf Event will be held in the awe-inspiring
Lake Tahoe area on August 22, 2014. Ron Wright and
Kelvin Voeller Co-Chair this event and it's always a
spectacular time for everyone who is involved. We
can't wait to see you there!

As you are aware, CAl also holds monthly Managers
classes, Quarterly Member Breakfasts, and Monthly
Homeowner Seminars that truly benefit the HOA
industry, including the managers, homeowners, Board
members, and business partners here in Northern
Nevada who dedicate themselves to our Common
Interest Communities.

Watch your email for the flyers about these events.

If you want more information or need to be added to the
email list, you can contact me or admin@cai-nevada.org

Our Chapter website is also a wealth of information: www.
CAl-Nevada.org

If you are interested in sharing some of your time and
talent with CAl and the Northern Nevada Committee,
please feel free to contact me for more information at

Beckie.Richter@gmail.com

Our success ultimately depends on YOU! @
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AFFORDABLE CARE ACT — PLAY OR PAY!
Susan Bauman, CISR, CPIW, CAS, CIC, Certified Patient Protection
Affordable Care Act Professional, provided an informative presentation
regarding the changes and effects of the Health Care Reform. Susan
outlined how the Affordable Care Act affects everyone and provided
the basics about the new health insurance laws. Susan completed her
presentation with an informative Q & A period. Sources of information
are available on our CAl website under the NEWS tab in the file titled
PROGRAM RESOURCES.
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FULLER JENKINS CLARKSON
“We’ll Get You Through It.”™

Community Association Corporate Counsel and Collections

Erik C. Jenkins, Esq. Adam H. Clarkson, Esq.

6raig D-.-Fuller, Esq. .

Fuller Jenkins Clarkson — Las Vegas
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
P: (702) 450-8710
F: (702) 442-0779

Fuller Jenkins Clarkson — Reno
9190 Double Diamond Parkway
Reno, Nevada 89521
P: (775) 322-0300
F: (702) 442-0779

California locations serving San Diego,
Orange, Los Angeles, and Riverside Counties.
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ROBERT ROTHWELL,
PH.D., DCAL, IS CHAIR
OF CAI NATIONAL CAVC,
A MEMBER OF CAl
NATIONAL BOARD OF
TRUSTEES,

AND A MEMBER

OF CAI NATIONAL
GOVERNMENT AND
PUBLIC AFFAIRS
COMMITTEE

Bullying ... Harassment ... Intimidation

It’s All the Same.

How Do We Handle It in a Community Association?

by Robert Rothwell, Ph.D., DCAL,

Ever have a resident complain about another
resident’s abusive behavior toward him? Maybe
the other member is insulting him or, worse,
using racial slurs about him.

Handling such a delicate situation isn't easy, and
there are no simple answers. To a degree, how
we handle this depends on the specifics of the
situation, such as ... is the resident harassing
one person or everybody in the community ... is
the abusive resident’s behavior merely impolite,
oris it vulgar ... is the abusive resident’s
harassing behavior based on the others’ race,
color, religion, sex, familial status, physical or
mental handicap, or national origin?

It's important to know how to handle these
situations because they can be costly, both

Seacoast
/ \ Commerce
A

Bank®

Seacoast Commerce Bank offers
a full range of comprehensive
banking and financial services
for Homeowner Associations and

opert

Seacoast Commerce Bank provides our

| Property Management and Homeowner
Association clients the ability to maximize their use of bank services. We understand
the unique Banking needs of our Property Management and Association clients,
providing industry specific products and customer service that you have grown to

expect and deserve.

KEN CARTERON

Senior Vice President
HOA Banking Division
kcarteron@sccombank.com

775-453-9131 Phone
888-472-4462 Toll Free
760-803-9541 Mobile
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financially and in terms of community harmony.
The resident who is the target of the bullying
might sue the association for failing to enforce
the rules and regulations, or for violating fair
housing laws. The association could end up
having to pay damages.

I'm going to tell you some steps you might take
if you hear a report of or receive a complaint
about harassment, bullying or abusive behavior.
I'm also going to give you a ‘paragraph’ that you
can include in your association ‘policies’ to help
you discourage such behavior.

Even before problems arise, you should ban
abusive, harassing and threatening behavior.
Most likely, your CC&Rs give every resident the
right to ‘quiet enjoyment’ of their unit. This legal

HOA BANKING

HOA BANKING
SOLUTIONS

* Depository Services
* Cash Management

* Remote Deposit

Capture
e Lockbox Services
¢ ACH Origination
* HOA Financing

* Online Dues Program

13415 S. Hills Drive
Reno, NV 89511
www.sccombank.com

o
#B%  Member @

www.cai-nevada.org



term means that every resident has the right to live in and
enjoy their unit without being disturbed, harassed, bullied
or threatened by the community manager, an employee,
members of the Board, or other residents.

Most CC&Rs ban residents from making excessive noise or
engaging in any other behavior that disrupts the quiet
enjoyment of the community. But it helps to have a ‘zero
tolerance’ clause to fall back on ... one that specifically
deals with abusive behavior. Consider adapting this:

Homeowners and other residents shall not engage in any
abusive or harassing behavior, either verbal or physical,
or any form of intimidation, aggression or bullying
directed at another homeowner, resident, guest,
management, its agents, its employees or vendors.

So, if you receive a complaint, what do you do?

VERIFY THE COMPLAINT... before acting. To do so, ask
your Management Company or members of the Board to
observe the abusive behavior. Talk with other residents
who live nearby and ask if they have heard or seen
anything. Document all conversations and keep a copy in
the abusive resident’s file. If it is a matter of two
neighbors failing to get along, each to blame in their own
way, limit your involvement to an offer of informal
mediation of the dispute, and continue to monitor the
situation. If it worsens, then:

MEET WITH THE ABUSIVE RESIDENT ... Tell the resident
you've received complaints about his abusive behavior.
Give him specifics about the complaints, such as dates
and times they occurred. Keep a record of the date and
time and content/result of the meeting. Also, consider
scheduling a meeting with both the abusive member and
the complaining member. Mediating the hostility in a
more objective environment may be the most effective
thing you can do to restore harmony to your community.
(Exception: if the abusive resident has threatened violence
or engaged in violence already, call the police.)

WRITE A WARNING LETTER if the informal approach
doesn't work. Mention the specific incidents. Tell the
abusive resident that his conduct violates Association
Policies and that you may take legal action against him,
which could include the imposition of fines and sanctions,
suspension of privileges, and pursuit of the matter in
Court if the abusive conduct continues. Also, tell him what
he must do to comply.

TAKE FURTHER ACTION against the abusive resident if
your efforts fail to stop the harassment. The exact steps
you take will depend on the specific circumstances and
should be taken only after consulting your attorney.

| spoke with Ryan Kerbow, Esq. of Alessi & Koenig, LLC and
he recommends taking the following action, depending on
whether the abusive individual is a renter or a homeowner:

www.cai-nevada.org + March 2014

If the abusive individual is a RENTER, contact the unit's
owner, explain the situation and, if the situation is not
corrected, recommend that he evict the tenant. Ask your
attorney if you can provide the unit's owner with written

records of complaints and violations. Also, be sure the
abused resident and witnesses are willing to testify in eviction
proceedings, and be ready to testify yourself, if necessary.

If the abusive individual is a HOMEOWNER/RESIDENT,
sometimes the best thing you can do is turn the matter over
to the police. If the abusive behavior rises to the level of
criminal behavior, the complaining resident can file charges.
If the abusive behavior is not criminal behavior, a visit by the
police still might straighten out all parties involved.

TAKE MORE DRASTIC ACTION IN CERTAIN
CIRCUMSTANCES, if the abusive behavior is affecting more
than one resident. For example, if he is throwing water
balloons at everyone who passes his unit or yelling abusive
racial slurs at everyone who passes, then he is being
abusive toward the community at large ... and you can no
longer be a neutral third party. In this case, in addition to
involving the police, you should seek an ‘injunction’ from a
court of law. This is a good idea when the abusive
individual has either threatened or committed violence, or if
he is a danger to himself. An ‘injunction’ is a legal order by
a judge, prohibiting certain behaviors. When a resident has
become a nuisance to the community as a whole, it is the
association’s obligation to put a stop to it.

If the abusive resident is showing DISCRIMINATORY
HARASSMENT by being abusive on the basis of any of the
prohibited categories included in the fair housing laws,
namely, race, color, religion, sex, familial status, physical
or mental handicap, or national origin, the association
MUST get involved. If the association does nothing, the
harassed resident could sue the association for violating
fair housing laws. So take any or all of the steps listed
above, as well as any other legal means you can use to
stop the harassment. Be sure to document everything
you do in this regard. AND, ABOVE ALL, INVOLVE YOUR
ASSOCIATION ATTORNEY. @
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WARREN REED IS
A HOME OWNER
VOLUNTEER

Commentary: Let Your Voice Be Heard

by Warren Reed

For the past several months, there have been
meetings regarding the speed limit on Blue
Diamond Road.

NDOT is talking about doing a ‘study’ for that
long stretch of road. After 2 deaths ... one child
and one senior ... and numerous accidents, it is
difficult for me to understand why we need to
have a 'study’. Studies are expensive, can take
forever, and in the meantime, more people are
getting killed and more accidents are happening!

There has been talk about putting stoplights or
a bridge over Blue Diamond Road & Durango
Drive. This would be nice, but what about doing
the same for Blue Diamond Road & Cimarron
Road, or building a bridge over Blue Diamond
Road at Decatur Boulevard.

Yes these would be nice to have, but would not
take care of the major problem we have right now.

AND Ti55, pONO

March 28th 6pm e Orleans Arena

Tickets are $15 with 30% of the ticket sales
donated to Sierra Nevada Donor Awareness
Organ Donation. Playing the Alaska Aces.

https://tickets.lasvegaswranglers.com/order/
group/CAILV/
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We all know that “speed kills.” Lowering the
speed limit back to 45 miles per hour, where it
was before, is better (and safer) than the 55 miles
per hour that it is now ... it can and will save lives!

In reality, vehicles are traveling 65 to 70 miles per
hour on that long stretch. If the speed limit is at
55 miles per hour, people drive 60 to 65 mph; at
45 mph they drive 50 to 55 mph.

55mph is for open roads, not our streets.

The three major elected officials who need to be
contacted with phone calls and e-mails from all
of us are:

Senator Justin Jones
(702) 265-5878, Justin.Jones@sen.state.nv.us

Assemblyman James Healey
(702) 712-7095, James.Healey@asm.state.nv.us

Clark County Commissioner Susan Brager
(702) 455-3500, ccdistf@clarkcountynv.gov

Hopefully, if we all can just get on board and try
to convince our elected

officials to do the right

thing, many lives will

be saved.

Thank You @

-
REDUCE
SPEED




Are You Working as a Contractor?
by Melissa Ramsey, CMCA®, AMS®, CPO® AN AR IORAL
MANAGER WITH
FIRSTSERVICE

Fred Schoenfeldt from the RESIDENTIAL
Nevada State Contractors
Board (NSCB) spoke recently
at the Northern Nevada
Quarterly Members
Breakfast, while Jennifer
Turner and Julia Sabates
spoke at the Southern
Nevada February Luncheon.
Given the recent changes in
the law regarding General
Contractors, those in the

Managers need to review the
law carefully and look at the
work being done within the
communities, especially at
the job functions of any
maintenance personnel. If
you are not sure if your
association is compliant,

me contact the NSCB or your
nS‘ association’s counsel
for direction.

industry need to have a better understanding Stay informed about those working on behalf of

of the impact the law will have on associations your association by downloading the NSCB app,

and managers when running the day-to-day which allows you to search license numbers,

operations of the corporation. look up disciplinary actions, and report
unlicensed contractors. Type ‘NSCB' in the

NRS 624.031 relates to what work can be search field of the App Store to find the app

completed without a General and download. @

Contractors License.

Tips & Tools for Working
Smarter, Not Harder

e Are the chaos, clutter and demands of
the world getting you down?

¢ Do the distractions and interruptions
keep you from getting your work done?

e Could you use help in handling rude
and difficult people?

¢ Are you tired of never having time for
yourself?

e |s life/work balance a myth?

community  join us at our monthly luncheon on April 8!
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FRANK DANIEL IS THE
SENIOR INSPECTOR,
MOUNTAIN'S EDGE
MASTER ASSOCIATION

Weeds are Not All the Same

by Frank Daniel

Weeds have been, and always will be, a problem
in the great southwest. Here in the Las Vegas
valley where almost everyone is from
somewhere else, we have been in a continuous
crusade to educate our newcomers as to what
exactly is a weed. Generally speaking, a weed
is a plant that does not belong where it is. Some
of our Mojave weeds are pretty sneaky at hiding
and stealing water. They seem to appear
growing up through or around other plants and
others are “so pretty” that people actually
water and prune them.

A case in point is the Tamarisk also known as a
Salt Cedar. They are light green with feathery
leaves and feathery pink flowers and are seen by
some to be “pretty”. These things are probably
the worst example of an invasive species. They
were imported here from the middle-east in the
nineteenth century for erosion control and honey
bee attraction. Trouble is, they had no natural
predators here and today thousands of dollars
are being spent to control or eradicate them.
They can grow into trees and are responsible for
the destruction of the Cottonwood stands along
the rivers of the southwest. They steal the water
and deposit salt into the soil making it
impossible for anything else to grow: so much
for “pretty.”

Another little thief is Spurge also known as
Spotted Spurge. This stuff looks like a little
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carpet of green with little red spots on the tiny
little leaves. Given enough time it can kill
everything near it because it has an insatiable
thirst for water. In the fall it turns russet color
and then almost disappears as it goes dormant.
Some of our "newbies” described it as “moss”
or a "lovely ground cover”. Lovely indeed!

Next case in point is the Russian Thistle, better
known as the Tumbleweed. In spring it leaps
forth as a very vigorous and healthy looking
dark green shrub and some people actually
water the stuff. They are truly amazed when, in
the fall, it "tumbles” away leaving thousands of
seeds in its wake ready for next year. Itis also a
prodigious water thief.

Another little, well maybe not so little visitor is
Prickly Lettuce. Do not let the name fool you. It
tastes terrible. This is a very upright weed with
notched leaves and sometimes a yellow seed
cluster that can grow to several feet tall. Itis
usually easy to spot but sometimes cannot be
seen until it starts to peek over a wall and by
that time it is pretty big. One of our newcomers
said that her neighbor “smoked” her Prickly
Lettuce: he was probably last seen rolling away
with the Tumbleweeds.

Brome is also known as Brome Grass. The
brome resembles small stalks of wheat and even
though they are classified as a grass, they truly
are a weed. After being ignored for a couple of
seasons, they can actually resemble a lawn,
albeit a rather scruffy lawn at best.

Finally we have Desert Trumpet, which seemed
to appear along with the really wet season we
had a few years ago. This weed looks like a
miniature tree with light olive flat leaves around
it on the ground. It eventually goes to seed and
has a small cluster of white seedlings at the top.
Because of the seedlings, it has been confused
with a plant and, therefore, ignored.

The bottom line is: whether you water and prune
it, smoke it or just watch it roll away, if you did
not plant it and it’s in the wrong place, its
probably a weed. @

www.cai-nevada.org



the Marketplace

ASPHALT & PAVING

Affordable Striping & Sealing
Locally Owned & Operated
Shonda Decker

702-222-9009
shonda@affordablestriping.com
www.AffordableStriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation
and paving

Seal coat, slurry seal type 1, 2, 3 paving
patching crack seal, striping/pavement
markings/sign installation

702-507-5444 o www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers
have the highest level of training specific to
lowering the costs of pavement ownership
through the most modern engineering
advancements in pavement preservation.
702-823-3902 ¢ www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement
maintenance contractor serving the Southwest
for over 30 years. Contact Gary Hayes or Steve
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Alessi & Koenig, LLC

Full Service Real Estate Law Firm
Specializing in General Counsel

& HOA Assessment Collections.

9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033  www.alessikoenig.com

Angius & Terry LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 e Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

313 Flint Street, Reno, NV 89501

775-337-1190 ® Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100
Las Vegas, NV 89128
702-387-2400 e Fax: 702-387-2401
www.burdmanlaw.com

www.cai-nevada.org

ATTORNEYS

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160

Las Vegas, Nevada 89145
702-304-2335 e www.crrlaw.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 o Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)

2300 West Sahara Avenue, Suite 950

Las Vegas, Nevada 89102

702-450-8710 ® Fax: 702-442-0779

9190 Double Diamond Parkway

Reno, Nevada 89521

775-322-0300 e Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow

Full Service Community Association Law
General Counsel including Liens &
Foreclosures, and Prosecution of Association
Rights in Bankruptcy

8945 W. Russell Rd, Ste 330, Las Vegas, NV 89148
702-538-9074 e Fax: 702-538-9113

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

510 W. Plumb Ln, Suite B, Reno, NV 89509
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 e Fax: 702-341-5300

5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 e Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank
recognizes the importance of not only
accurately and quickly processing homeowners'
assessments, but also providing safe and secure
deposit services with a competitive rate of
return on the associations’ funds.

For more information, contact Denise Sauro,
VP/ Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank
of Nevada, Member FDIC.

+ March 2014
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BANKS

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast
Commerce Bank, priding themselves on the
ability to maximize their client’s use of banks
services with a no fees approach to banking.
Contact:

Ken Carteron, Senior Vice President

Cell (760) 803-9541
kcarteron@sccombank.com

Mutual of Omaha Bank
Community Association Banking
e Automated lockbox
e Single signature card
® HOA loan solutions
e Flexible CD options
e Credit card and e-payments
e Internet cash management
e Integrated image deposit
¢ Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979  Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391  Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank

Homeowners Association Division
Kimberly Piscione, Relationship Manager
2300 W. Sahara Avenue, Suite 200

Las Vegas, NV 89102

866-375-8616 ¢ 702-561-5205
Kimberly.piscione@usbank.com

“All of US serving you”

COLLECTIONS

ATC Assessment Collection Group

“We take care of the people who take care of
their assessments.”

Attorney Supervised, State Licensed Collection
Agency

For more information contact Kimberly Victoria
Office: 702-255-1124 — Toll Free: 877-781-8885
Reno: 775-324-1124 — Toll Free Fax: 877-781-8886
kvictoria@atcacg.com ® www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.

“The Delinquent Assessment Collection Specialist”
702-804-8885 e Fax 702-804-8887

775-322-8005 e Fax: 775-322-8009
Wwww.nas-inc.com

License No. CA01068

Want to Advertise
in the Marketplace?
Call the CAI Office at
702-648-8408



the Marketplace

CONSTRUCTION CONTRACTORS

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing
in Reconstruction, Commercial, High-Rise,
Mid-Rise, Apartment Rehabilitation, Repair
and Maintenance, 24 hour Emergency
Service, ICC Certified Building Inspections,
Mold and Abatement Specialist, Infrared
Thermal Imaging and Ultrasound Testing
6380 MclLeod Dr., Suite #8,

Las Vegas, NV 89120

702-795-7002 ® Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment

EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior
painting but also now offer a complete suite of
reconstruction services continuing our tradition
of "Easy To Do Business With.”

Please contact Kari Gorzny at

702-205-8460 for further details.

Intertex Las Vegas

General Contractors

3960 East Patrick Lane, Suite 102
Las Vegas, NV 89120
702-463-2800 © Fax: 702-463-2828
www.intertexcompanies.com

MK House Consulting, Inc.

General Contractors

Over 7,000 HOA projects completed in 4 years.
From trash outs to repaints to large
reconstructions, A/C, repipes, and re-roofs, we
make community managers’ jobs easier.
Licensed, bonded, insured.

702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs

Bainbridge, Little & Co, CPAs

Audits, Reviews & Tax Preparation

Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 © Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP),
Tax Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice
and personal support. We see each
engagement as an agreement between
partners that wish to create a close and
mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY!
702-252-8881 o Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com
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CPAs

Kane & Company, CPAs

Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.

Serving Associations in Southern Nevada
desiring the highest quality of audits and other
professional services.

Experience the difference. No charge for initial
consultation with Board.

3960 Howard Hughes Parkway, Suite 500

Las Vegas, NV 89169 — 702-650-7248

Call or e-mail us at info@kanecpas.com

Kondler & Associates, CPAs

Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148

702-433-7075 ® Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA's

Audits, Reviews, Compilations,

Tax Preparation & Consulting

“Your local HOA specialist for over 30 years”
7 Commerce Center Dr., Henderson, NV 89014
702-456-1300 © Fax: 702-456-1300 ® www.ohcpas.net

DOCUMENT MANAGEMENT
CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures
e Universally accepted questionnaires

e Real time account access 24/7

e Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 © Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 ® Fax 602-636-7211
www.CondoCerts.com

ENVIRONMENTAL CONSULTING

Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

e Fungal Investigations

e Bacterial Investigations

e Asbestos Surveys

¢ Lead-Based Paint Surveys

e Expert Witness Testimony
702-368-2700 ® bbojda@dominion-env.com
www.dominion-env.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment
and Contract Outdoor Furniture

& Site Furnishings

702-490-3558

info@krtconcepts.com ® www.krtconcepts.com
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INSURANCE

BALSIGER INSURANCE

is the only broker you need...

More than just a price...SERVICE and

ADVICE are our specialties...HOA's, Condos,
worker's compensation, umbrella, crime, vacant
properties and more! Contact

Keith Balsiger (rbalsige@gmail.com)

at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU

Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074

800-228-1930 - Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 © rwright@menath.com

Western Risk Insurance

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS

Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, DCAL

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 ® Fax: 702-368-4219
www.westernrisk.com ® youragent@westernrisk.com

LANDSCAPING

Gothic Grounds Maintenance
Manager, Community Association

Sales & Customer Service

6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 e Fax: 702-657-1120
Iveustomersve@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company
e Tree Division
e Xeriscape/ Design Division
® |rrigation Division
e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com e amy@landcraft-nv.com

www.cai-nevada.org



LANDSCAPING

Meridian Landscape, Inc.
Planning-Creation-Preservation

With a client base of over 90% Homeowners
Associations, we are strategically positioned to
be your community partner.

4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 o Fax: 702-485-4637
www.MeridianLandscape.com
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri

4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 o Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com

Quality ® Service  Professionalism

SB Landscaping

For over 14 years SB Landscaping has
established itself as a premier landscaping
company specializing in Landscaping
Maintenance, Renovation, & Water
Conservation. Seven Brothers Tree Service,
our tree division, provides tree care to ensure
the value, health and safety of all the trees on
your property. Our services include trimming,
planting, pruning and removal.

Contact: Cindy Snider at cindy@sbllv.com
702-566-8970 ® Fax: 702-566-0799
www.SBlandscapinglasVegas.com
www.SevenBrothersTreeService.com

ValleyCrest Landscape
“The Workforce of Nature”
63 Years — National Company
Specializing In
® Water Management
¢ Design Imaging
e Competitive Pricing
Contact: Larry Trujillo
702-736-3551 o Fax: 702-736-8043
[trujillo@valleycrest.com ® www.valleycrest.com

XL Landscape Development

Unsurpassed Performance Guarantees.

Design, Installation, Maintenance and Trees.
Servicing Residential, Multi-family, Retail,
Commercial and Municipal. Responsible and
Accountable Managers and Staff.

702-598-1711 ® customerservice@xllandscape.com
www.xllandscape.com

MANAGEMENT

1st One Hundred

As real estate investors, 1st One Hundred wants
to partner with Homeowners Associations for
the betterment of each community through
immediate payment on delinquent accounts.
410 S. Rampart Blvd., Suite 450

Las Vegas, NV 89145

702-823-3600 o Fax: 702-724-9781
www.f100llc.com

www.cai-nevada.org

MANAGEMENT

Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.

N. Las Vegas, NV 89032

702-795-3344 o Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333

“The Leader In Community Association
Management”

www.AssociaSN.com

ccMmc

INTEGRITY e RESPECT e INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com ® www.ccmenet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

Complete Association

Management Company (CAMCO)

“We Return Your Phone Calls”

Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 ® Fax: 702-531-3392
camco@Ivdi.net ® www.camconevada.com

FirstService Residential, Nevada
Making a Difference. Every day.
Office locations include:

8290 Arville Street, Las Vegas, NV, 89139
6170 Ridgeview Court, Suite C
Reno, NV, 89519

8915 S Pecos Road, Suite 17-A
Henderson, NV, 89119

7951 Deer Springs Way, Suite 170
Las Vegas, NV, 89131

5135 Camino Al Norte, Suite 160
North Las Vegas, NV, 89031

10155 W Twain Ave Suite 100

Las Vegas, NV, 89147
702-737-8580 e 775-337-2700
www.fsresidential.com

Ideal Community Management, Inc.
“Providing IDEAL customer service

to your community”

Raynie White, President

Tonya Gale, Business Development Manager
6767 W. Tropicana Ave. #200

Las Vegas, NV 89103

Phone: 702-247-1115 ® www.ideal-mgmt.com

Las Vegas Valley

Community Management, LLC

“Serving Las Vegas for 11 years!”

7571 Tule Springs Road, Las Vegas, NV 89131
Call Kelly Rosenfield at 702-655-7064
kelly@lvvem.com
www.yourcommunitymanager.com
www.lvvem.com

“Valley HOA Specialist”

* March 2014
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MANAGEMENT

Level Property Management

2012 CAI ‘Outstanding

Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050 ® Anne.Calarco@levelprop.com
"Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise
5575 S. Durango Dr. #106

Las Vegas, NV 89113

702-835-6904 © 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management

New development management

HOA board training

HOA website creation

Financial services

Developer budget preparation

Randy Watkins

Vice President of Nevada Management
rwatkins@pcminternet.com
WWW.pCm-nv.com

Office: 702-540-9411 e Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 o Fax: 702-933-7774
www.rpomginc.com

Taylor Association Management

“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn PCAM or Pat Taylor, CMCA
Green Valley office:

259 North Pecos Rd. #100, Henderson, NV 89074
702-736-9450

Centennial office :

5550 Painted Mirage Rd., Suite 330, Las Vegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

PAINTING

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with
exterior and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

Kelly-Moore Paints

“Your Source for Property Management
Services in Reno”

RFP's, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or
bjerolaman@kellymoore.com
www.kellymoore.com



the Marketplace

PAINTING

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

"A paint job is only worth doing if it's done right”
When high quality applications and expertise is
required, allow us to better serve your clients.
702-287-1456 © Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PARK SERVICES

Park Pro

Repairs, Replacements, Audlits,
Maintenance, Surfacing, Shade Structures,
Graffiti Removal and Amenities
702-254-4111
estimating@parkproplaygrounds.com
www.parkproplaygrounds.com

RESERVE STUDIES

Association Reserves - NV, LLC

25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300

Las Vegas, NV 89128 702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada

Matthew C. Swain, RS, NRSS #57

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 ® Fax: 702-361-6685

www.complexsolutionsltd.com

CS Consulting Service LLC

Al Ruth, RS, PRA, CM

STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request

24 Hour Proposal Turn-Around
702-655-7052 ® Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Hann Reserve Ccmsulting©
Experience & Expertise For Your HOA
Online User-Friendly Proposal Request
10624 S Eastern Ave Suite A 241
Henderson NV 89052

702-896-6239 Office o Cell: 702-428-7628
ahann@hannreserveconsulting.com
www.hannreserveconsulting.com

34

RESERVE STUDIES

Nevada Reserve Studies, Inc.

Serving all of Nevada

e Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017

702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

Advanced Pro Restoration

One stop shop: Water, fire, mold cleanup and
construction

702-252-0880

License #065998 ¢ $950,000 limit

Coit Cleaning & Restoration Services

Coit Services of Reno is a full service mitigation
company. Mitigation services of fire/smoke,
water damage, microbial, bio-trauma, personal
property, and odor control.

Cleaning services include carpet, upholstery,
HVAC systems, dryer vents, tile and grout,
natural stone restoration, area rugs, carpet
repairs, drapes, and wood floor polishing.
775-322-4266 © Fax 775-356-7748

Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

® 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

® Mold Remediation

e Fire/Smoke Damage Restoration

e Water & Flood Extraction & Drying

e Crime Scene Cleanup

e Personal Property & Odor Control

Alicia Syverson

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383 ® Fax: 702-633-0012

asyverson@steamaticlv.com

www.steamaticlv.com

ROOFING

A 1 All American Roofing
Providing fast, reliable service to
H.O.A.’s since 1985

Las Vegas, NV

702-838-8892 e Fax: 702-838-8893
Alallamericanroof@yahoo.com
“Quality, dependability & pride”

Professional Roofing Services

We specialize in catering to your

HOA roofing needs!

4180 W. Patrick Lane, Las Vegas, NV 89118
702-796-7663

www.OneStopRoofShop.com

Customized craftsmanship, coupled with good
old fashioned client service & satisfaction.

Community Interests March 2014

ROOFING

Sprayfoam'’s Roofing Southwest
“Commercial, Industrial, Residential and Every
Roof in Between”

Over 40 years of Roofing Experience

General Manager: Jeff Hoffmeier
jeffh@roofingsouthwest.com

3125 Ali Baba Lane, Suite 707

Las Vegas, NV 89118

702-834-4655  www.roofingsouthwest.com
Licensef#: 0012821 e Bid Limit: $6,000,000.00

Titan Roofing LLC.

“Weather or not, we've got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net

Over 30 Years Experience as a Full Service
Roofing Company.

4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 ® Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $950,000

SECURITY

AlliedBarton Security Services

Commitment to Residential Communities
Ambassador Service Program, Unarmed and
Armed Officers. Industry Leader Providing
Specialized Residential Security for HOA's,
Gated Communities, High-rise Condominiums
and Retirement Communities.

Contact Steve McCoy

702-544-8396 e steve.mccoy@alliedbarton.com

Anderson Security Agency LLC

“More than just a Client - You're a Partner”
Homeowners Association Specialist, Residential
security, Gated communities, Highrise and
Midrise associations, Unarmed and Armed
officers, advanced control systems, mobile
patrols, 24-7 manned dispatch center, 24-7
emergency response, 72 hour academy trained
officers.

www.andersonsecuritylv.com

Cynthia Moon

702-756-1950 © cnoon@andersonsecurity.com
A Step Above....

TSI (Total Safety Inc)

Locally owned and operated company
providing “PEACE OF MIND" for over 15 years
eCCTV/ IP Camera ®Burglar Alarms ®Access
Control eIntercom Systems eFire Extinguishers
eEmergency/Exit Lighting eFire Sprinklers eFire
Alarms eBackflow Devices ®Roving Patrols
eParking Enforcement eTowing Assistance
*HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

Unified Protective Services, Inc.

Innovative Leaders In Quality Security
Management, specializing in providing residential
HOA and commercial security services.

1810 E. Sahara Ave., Suite 1479

Las Vegas, NV 89104

800-635-2010 © Fax: 800-640-3440 |

www.cai-nevada.org
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Nomination Form for CAl-Nevada Chapter C()mmunity

Ordinary People-Extraordinary Measures Luncheon ASSOCIATIONS INSTITUTE

Please fill out the required information below to nominate a worthy person or organization for an award as an
extraordinary group, person or organization. Please return to the address below.

Your Name: Phone Number:

Address:

Email:

PERSON/ORGANIZATION YOU ARE NOMINATING:

Your Name: Phone Number:

Address:

Email:

Please describe the events you feel warrants this nomination. Please list all pertinent details in 250 words or less. (Attach
additional page if necessary). Typed or printed legibly, please!

Please return to: CAl~Nevada Chapter, Las Vegas, NV 89171

P: 702-648-8408 e F: 702-240-9690 ® E: marketing@cai-nevada.org
NOTE: Please return No Later Than May 31, 2014
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DIAMOND PLUS SPONSOR:
FirstService Residential

DIAMOND SPONSORS:
Fuller Jenkins Clarkson
The Management Trust

PLATINUM PLUS SPONSOR:
Seacoast Commerce Banks

PLATINUM SPONSORS:

Alessi & Koenig

Angius & Terry, LLP

Wolf Rifkin Shapiro Schulman Rabkin

PALLADIUM SPONSORS:

ATC Assessment Collections Group
CCMC

Nevada Association Services, Inc.
Taylor Association Management

GOLD SPONSORS:

American Pavement Preservation
Associa Nevada South
Association Reserves - NV, LLC
Bainbridge, Litlle & Co, CPAs, LLP
Groundskeeper

Leach Johnson Song & Gruchow

B
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Commllnlty 9171 W. Flamingo Road, Suite 100
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Level Property Management

Ideal Community Management Inc.
Kane & Company, PA.

Ovist & Howard, CPA's

Par 3 Landscape & Maintenance
Titan Roofing

Valley Crest

Western Risk Insurance

XL Landscape

SILVER SPONSORS:
Advanced Pro Restoration
Alliance Association Financial Services
Anderson Security
Associa Sierra North
Balsiger Insurance
Browning Reserve Group
Burdman & Coston
Canepa Riedy Rubino
CAMCO

Chen Accounting

Certa Pro

Complex Solutions, Ltd.

Phone: 702-648-8408  info@cai-nevada.org
Fax: 702-240-9690 www.cai-nevada.org
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Dominion Environmental Consultants NV, Inc.
EmpireWorks Reconstruction & Painting
First 100 LLC

GB Group

Gothic Grounds Management

Intertex Las Vegas

KRT Fitness and Patio Concepts

Kelly Moore Paint Co Inc.

Kondler & Associates CPA'S

Landcraft, Inc.

MK House Consulting Inc

Menath Insurance

Meridian Landscape, Inc.

Mutual of Omaha Bank and Condocerts
Park Pro

Professional Community Management
Real Properties Management Group, Inc.
SB Landscape

Steamatic Total Cleaning & Restoration
Sunland Asphalt

Unforgettable Coatings

US Bank

2014 Diamond FirstService
Plus Sponsor RESIDENTIAL




