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Get Involved, Volunteer!

Is summer really over?  How can that be?  
The heat is still upon us!

It may not seem like it, but it’s about 
time to get ready for fall activities and to 
really dig in for 2018 budget preparation.   
Many communities plan fall events every 
year to get to know the neighbors and 
provide a great time for the community 
as a whole.  These social events are 
normally coordinated through a social 

committee put in place by the Board of Directors.  Even with 
budget preparation, a financial committee is instrumental 
in assisting the board in crunching the numbers.  These 
committees are streamlined with volunteers willing to 
help and give their time.  

This month’s CommUNITY Interest is about volunteerism and 
the importance of volunteerism can’t be overstated.  It builds 
social bonds, reduces isolation, provides the satisfaction of 
accomplishment, decreases feelings of powerlessness, and 
makes community associations vibrant and thriving places 
to live. This is the foundation for building community and 
being united together. 

Associations would have a hard time existing without 
volunteers; they’re the lifeblood of any community.  With 
that said, most communities suffer from not finding 
volunteers.  It has become difficult for some associations 
to find volunteers to run to be on the Board of Directors.  
This is a very important factor as a board is needed for 
the operation of the community.  If you find that you are 
having issues gaining the interest, ask a professional or 
another board member what they have done in the past 
to get the community involved.  I have sponsored an ice 
cream social for some communities that had no interest, to 
gain the face-to-face approach.  It did help in achieving new 
volunteers.  It’s worth a try.  

Take the time to get involved with any organization or 
with your community and promote some positive energy 
and desire.

A pessimist, they say, sees a glass of water as being half empty; an 
optimist sees the same glass as half full.  But a giving person sees a 
glass of water and starts looking for someone who might be thirsty.

— G. Donald Gale

 April Parsons, CMCA

April Parsons, 
CMCA, 2017 
CAI Board 
of Directors 
President
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Cheerleaders and Volunteers!

Just what do cheerleading and volunteering have to do with 
one another?  Both are vital components to cultivating the 

best in any team or organization.

Being a volunteer 
is an outward 
manifestation of 
an inner belief in 
a group.  Because I 
believe in CAI, I want 
to volunteer and do 
my part.

Being a cheerleader is an outward 
profusion of loyalty and pride.  Because 
I believe in CAI, I want to project my 
enthusiasm with as many people as 
possible. 

I have been a cheerleader/volunteer 
with one organization or another my 
entire adult life.  As the spouse of an AF 
officer, opportunities to volunteer were 
everywhere.  As the mother of three 
children, teachers and youth groups 
constantly needed volunteers.  Even 
in the empty nest years, I was actively 
engaged in community volunteerism.  
Retirement has not been any different.

The thing about volunteering is that, in 
reality, I get the most benefit.  I feel good 
about contributing to my community 
and my neighborhood.  I feel good about 
being productive and needed.  I feel good 
about the things I have accomplished.  
I believe it is safe to bet that most CAI 
members would totally agree with me 
about volunteerism.

This month’s issue highlights the 
rewards of volunteering.  Shirl 
McMayon starts us off with Volunteering 
– Sign Me Up!  It’s a great compilation 
of volunteerism facts.  You’ll find it 
amazing how many collective volunteer 
hours American’s donate per year!

Follow that up with Cary Brackett’s 
interesting synopsis of the volunteer/
cheerleader concept in, Save the 
Cheerleader, Save the World.  Also, be sure 
to read Sharon Bolinger’s, Five Surprising 
Benefits of Volunteering.  There are other 

reasons to volunteer besides “being 
asked”!

With the popularity of AirBnB pervading 
our country, short term rentals have 
become a source of legal dispute.  Read 
Michael McKelleb’s, Florida Appeals Court 
Holds Short-Term Vacation Rentals are not 
a Business Use Prohibited by a Common-
Interest Community’s CC&Rs.  Long title, 
good information!

As CAI members who are dedicated 
to our communities and homeowner 
associations, everyone should read 
Lori Martin’s, National Good Neighbor 
Day – September 28.  Celebrate and 
make a promise to be a good neighbor 
every day!

September 11 is another significant day 
for all Americans.  Richard Salvatore 
reminds us about the tragedy and the 
heroics in a A Day of Remembrance – 
Never Forget.

One last word about volunteering.  
We all like, and deserve, a pat on the 
back for our volunteer efforts.  But 
sometimes we don’t get that thank you, 
or the pat on the back.  Nevertheless, 
we give of our time believing that our 
efforts are worthwhile.  Consider this 
ancient proverb: “Societies become great 
when old men plant trees whose shade they 
know they will never sit under.”  

Vicki Niggemeyer, DCAL

Vicki 
Niggemeyer, 
DCAL, 
Community 
Interests 
Magazine 
Committee 
Chair

Editorial Exclamations

Fencing Specialists 
Inc. 
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Volunteering
Sign Me Up!
By Shirl McMayon

What is the definition of volunteering?  1. A person who voluntarily offers himself or herself for a service or undertaking; 
2. A person who performs a service willingly and without pay.

Essential to the day-to-day operations of an HOA, as with 
most associations, much of the workload is dependent on 
volunteers from the community – in the form of board 
members, officers, and committee participants/leaders.  
As such, I hope you’ll take a few minutes to think about 
the significant role volunteers have played, and are still 
playing, in our country overall. Let’s start by taking a look at 
the history of volunteering, and just how deeply the simple 
act of volunteering is a part of who we are as a nation.

This country has relied on volunteers from the beginning.  
Early colonists banded together to survive the harsh New 
World, forming support groups to help each other plant 
crops, build houses, and fight disease. Benjamin Franklin 
developed the first volunteer firehouse in 1736, 
an idea that has become the country’s 
norm, as more than 70 percent of all 
firefighters today are volunteers. 
During the Revolutionary War, 
patriotic citizens volunteered to 
organize boycotts against British 
imports and raise funds for the 
war efforts, and, of course, there 
were the famous “minute men” who 
were a volunteer militia.

It wasn’t until the Great Awakening 
in the 19th century that formal 
charitable organizations started 
cropping up. Inspired by a religious 
revival, people became more aware of the 
disadvantaged, 

and the YMCA, American Red Cross, and the United Way 
were all born in response.

Volunteers also played an important role in the Civil War as 
groups such as Ladies’ Aid Societies were created to make 
bandages, shirts, towels, bedclothes, uniforms, and tents.

Volunteerism as we know it today began to flourish in the 
20th century, shaping many of our volunteer and nonprofit 
organizations of today:  The Rotary Club, Kiwanis, and the 
Lions Club were all established within the first few decades 
of the 1900s.

One of the first nationwide efforts to coordinate 
volunteers was in response to the Great 

Depression, including work by Volunteers 
of America. The first Volunteer Bureau 

was founded in Minneapolis, MN, in 1919 
and became part of the Volunteer 

Center National Network, which 
today reaches 170 million people 

in thousands of cities across 
the nation.

During World War II, 
volunteers were active 

in the military and on the 
home front. Thousands of 
volunteer offices took part 

in coordinating volunteers 
in collecting supplies, 

e n t e r t a i n i n g 
soldiers on 

leave, and 
c a r i n g 

for the 

Feature Article
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injured. After the war, major developments including 
the Peace Corps and President Lyndon B. Johnson’s “War 
on Poverty” in 1964 started the expansion of volunteer 
opportunities that continues today.

Within the past few years, you could say volunteering has 
essentially become a national pastime. In 2011 volunteering 
reached its highest level since 2006, as Americans 
volunteered nearly 8 billion hours of their time to local 
and national causes! Wow – 8 billion hours! Today nearly 
one in four Americans, an estimated 64.3 million people, 
have served as volunteers, with the internet playing a huge 
role in engaging volunteers. Using online resources, people 
can now easily find and sign up for opportunities in their 
own communities through various websites.

And why do we volunteer?  People choose to volunteer for 
a variety of reasons. For some, it offers the chance to give 
something back to the community or make a difference 
to the people around them. For others, it provides an 
opportunity to develop new skills or build on existing 
experience and knowledge. Here’s a list of other reasons 
people chose to volunteer:

• Gain confidence;
• Make a difference;
• Meet people - volunteering can help you meet 

different kinds of people and make new friends;
• Be part of a community;
• Learn new skills;
• Take on a challenge;
• Have fun!

And volunteer work can actually contribute to your health – 
helping others and giving freely of your personal time can 
lead to a healthier inner perspective and thus a healthier 
life.  An increased sense of value fosters an increased sense 
of self-worth – both are key to how a person feels about 
themselves (self-esteem) and how they feel about the 
communities they live in.

Volunteer work is also an important part of your resume. 
A history of volunteering demonstrates your commitment 
to the community and a willingness to work for the 
betterment of others. Many businesses have their own 
volunteer programs, or support local programs.

For me personally, volunteering fulfills a dual need:  the 
“need to be needed” coupled with the “need to serve.”  As a 
college student studying ornamental horticulture, and as 
a member of the horticulture club at my university, we 
volunteered countless hours at senior and community 
centers helping build and maintain what are now known 
as Horticulture Therapy Gardens; at local parks planting 
and maintaining trees, shrubs and flowers; even delivering 
flowers for local florists on Valentine’s Day.  It was at that 
time in my life that I came to know the value of volunteering, 
which continues today.

I’ve participated in five of the Grand Canyon Trust (GCT) 
volunteer trips since my first sign-up in 2009, and I am 
signed up to do a sixth trip this year. As a group of 16 
volunteers (coupled with two GCT staff members), we 
will go to the north rim of the Grand Canyon and spend 
five days doing stream restoration work. In essence, I 
have elected (again) to spend my personal vacation 
time…working outside in the elements…doing basically 
what I do all day long at my “real” job – taking care of 
the landscape!

Granted, my volunteering efforts with a few of the many 
CAI committees fall under the “work” category – it’s 
another avenue for me, as a business partner, to associate 
and network with the managers, board members, business 
partners, and homeowners. In addition to being fun and 
fulfilling, volunteering on the CAI committees has allowed 
me to make wonderful friendships with other dedicated 
committee members.

It’s safe to say that volunteering is part of America’s 
present as well as its past. And looking at how Americans 
volunteer, and why, it’s clear that while the “how” has 
changed throughout history, the desire to help one another 
will always be a part of the nation’s legacy.

In closing, and likely unknown to many, there is yet 
another definition of the word volunteer - a definition 
that relates to my profession.  Did you know that plants 
that grow where they wish are called volunteers?  In 
your home garden, you may have a 
“volunteer Chaste tree” which is simply 
a Chaste tree that re-seeded itself, 
that you did not plant, that you did not 
count on, yet showed up to enhance 
your garden! Love volunteers! 

Feature Article

“ It’s safe to say that 
volunteering is part of 

America’s present as well as 
its past. And looking at how 

Americans volunteer, and why, 
it’s clear that while the “how” 

has changed throughout 
history, the desire to help one 
another will always be a part 

of the nation’s legacy. 

”

Shirl McMayon, 
ISA Certified 
Arborist 
and Account 
Manager at GTI
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Our	industry	and	communities	are	fi	lled	with	many	types	
of	cheerleaders,	and	we	can	never	take	them	for	granted,	
otherwise	 they	 will	 go	 the	 way	 of	 the	 Dodo.	 	 So	 “Save	
the	 Cheerleader,	 Save	 the	World”	 makes	 sense	 because	
without them, very little gets done and our communities 
(our world) would be a lot more chaotic.  There is also the 
dollar and cent value to consider, imagine how much more 
money we would have to spend paying someone to do 
what they do.  Our cheerleaders spend countless hours 
in board or committee meetings, property inspections, 
volunteer	 patrols,	 newsletters,	 events,	 clubs,	 information	
booths, etc., all because they care about the community 
in which they live.

Our	 cheerleaders	 are	 the	 heart	 of	 each	 community	
with each minute they volunteer.  So, now we need to 
realize	their	contributions	and	make	sure	we	are	“Saving	
the Cheerleader” in order to “Save the World.”  First and 
foremost,	 do	 we	 thank	 them	 for	 the	 time	 and	 service	
they put in?

THANK	 YOU!	 	 Probably	 the	 fi	rst	 words	 we	 learned	 from	
mommy	and	daddy,	and	the	easiest	to	overlook,	but	the	
most	 rewarding	words	 to	 hear	 so	 that	you	 know	you	 are	
appreciated.  Try starting your next meeting by publicly 
thanking	 your	 cheerleaders.	 	 Randomly	 recognize	 a	
cheerleader	in	the	newsletter,	website,	or	Facebook	page.		
Hold	an	annual	appreciation	dinner	for	your	cheerleaders.		
Provide	a	random	thank	you	gift,	which	could	be	as	simple	

as a One Hundred Grand candy bar or as elaborate as 
an	engraved	gift,	such	as	a	clock	or	gavel	for	a	particular	
amount	 of	 hours	 or	 years	 serving	 in	 one	 capacity	 or	
another.	 	 	Sometimes	the	most	cherished	form	of	saying	
thank	you	is	with	a	hand	written	thank	you	card,	and	that	
will	only	cost	you	a	bit	of	your	time	and	paper.

Make	it	fun!		Nobody	wants	to	volunteer	if	it	becomes	more	
work	than	fun.		Fun	can	take	on	many	shapes	and	sizes	and	
is	 diff	erent	 for	 everyone.	 	 Fun	 can	 be	 completing	 a	 task,	
creating a policy that improves the community, seeing 
homeowners	enjoy	an	event,	helping	make	the	meetings	
more	enjoyable	to	be	a	part	of,	and	always	require	a	level	
of	respect	from	the	community	toward	our	cheerleaders.		
Nothing	 is	 worse	 than	 volunteering	 for	 your	 community	
only	to	feel	like	you’re	being	beat	up	by	your	community.		
Cheerleading	 must	 be	 rewarding,	 so	 occasionally	 ask	 a	
volunteer	how	being	a	cheerleader	is	rewarding	for	them	
and	use	that	information	to	help	make	it	FUN.

As	I	said,	we	can	spend	a	lot	of	time	recruiting	cheerleaders	
which	can	seem	like	a	never	ending	job,	but	maybe,	just	
maybe,	if	we	spent	more	time	saving	the	cheerleaders	we	
have,	then	hopefully	more	people	will	see	how	rewarding	
it	is	to	be	a	cheerleader.			Believe	me,	I	know	how	easy	it	
is	to	get	wrapped	up	in	the	day-to-day	busy	work	of	our	
jobs	and	lives,	but	every	so	often,	remember	to	say:	Save 
the Cheerleader, Save the World!  And, it’s OK to say it 
out loud. 

Alliance	Association	Bank

“Save the Cheerleader,
Save the World”
By Cary Brackett. CMCA, AMS, PCAM

You may remember hearing this popular saying a few years back, and if you weren’t a fan of the 
TV show “Heroes” you probably didn’t give it much thought.  If you were like me, I just thought what an interesting 

quote and moved on to bigger and better things.  It must have gotten stuck on some available synapsis in my RAM 
memory because it likes to come out of my mouth every so often when talking about volunteers.  Do you see where I’m 
going with this?

First,	 let	 me	 quell	 your	 curiosity	 if	 you	 never	 saw	 the	
show	and	how	the	quote	was	used.		The	show	is	basically	
about good vs evil, no surprise there, and uses modern 
day heroes, just everyday types who possess a particular 
power	 to	 combat	 evil	 –	 like	 a	 cheerleader.	 	 One	 such	
hero,	Hiro,	comes	from	the	future	to	give	Peter,	another	

hero,	 a	 special	 message	 that	 is	 the	 catalyst	 for	 major	
events	to	follow.	The	message	is	“save the cheerleader, 
save the world.”  I can’t say much more without giving 
away	plot	twists,	but	I	think	the	quote	is	relevant	to	our	
community industry.

In	 the	 HOA	 world,	 not	 unlike	 our	 personal	 lives,	 we	 are	
tirelessly recruiting volunteers, whether to serve on a 
committee, be a board member, organize an event, 
help	 count	 ballots,	 help	 at	 our	 local	 church,	 food	 drives,	
help a political party or ballot issue, help with a charity 
organization,	 community	 center,	 or	 any	 number	 of	 non-
profi	t	 organizations.	 	 We	 all	 need	 volunteers;	 volunteers	
are our cheerleaders.

Cheerleaders motivate and encourage the team and are 
out	 there	 cheering	 on	 a	 belief,	 a	 cause,	 or	 a	 way	 of	 life.		
Cheerleaders volunteer their time, energy, and sometimes 
money,	 for	 something	 they	 believe	 makes	 a	 diff	erence,	
albeit	 sometimes	 the	 smallest	 of	 diff	erences	 in	 the	
grander	scheme	of	things,	but	a	diff	erence	is	a	diff	erence	
is	 a	 diff	erence.	 	 They	 all	 add	 up	 to	 something	 bigger	
than	ourselves,	which	 I	believe	 is	at	 the	heart	of	being	a	
cheerleader.

Cary Brackett 
CMCA, AMS, 
PCAM, General 
Manager, Desert 
Shores Community 
Association
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Our	industry	and	communities	are	fi	lled	with	many	types	
of	cheerleaders,	and	we	can	never	take	them	for	granted,	
otherwise	 they	 will	 go	 the	 way	 of	 the	 Dodo.	 	 So	 “Save	
the	 Cheerleader,	 Save	 the	World”	 makes	 sense	 because	
without them, very little gets done and our communities 
(our world) would be a lot more chaotic.  There is also the 
dollar and cent value to consider, imagine how much more 
money we would have to spend paying someone to do 
what they do.  Our cheerleaders spend countless hours 
in board or committee meetings, property inspections, 
volunteer	 patrols,	 newsletters,	 events,	 clubs,	 information	
booths, etc., all because they care about the community 
in which they live.

Our	 cheerleaders	 are	 the	 heart	 of	 each	 community	
with each minute they volunteer.  So, now we need to 
realize	their	contributions	and	make	sure	we	are	“Saving	
the Cheerleader” in order to “Save the World.”  First and 
foremost,	 do	 we	 thank	 them	 for	 the	 time	 and	 service	
they put in?

THANK	 YOU!	 	 Probably	 the	 fi	rst	 words	 we	 learned	 from	
mommy	and	daddy,	and	the	easiest	to	overlook,	but	the	
most	 rewarding	words	 to	 hear	 so	 that	you	 know	you	 are	
appreciated.  Try starting your next meeting by publicly 
thanking	 your	 cheerleaders.	 	 Randomly	 recognize	 a	
cheerleader	in	the	newsletter,	website,	or	Facebook	page.		
Hold	an	annual	appreciation	dinner	for	your	cheerleaders.		
Provide	a	random	thank	you	gift,	which	could	be	as	simple	

as a One Hundred Grand candy bar or as elaborate as 
an	engraved	gift,	such	as	a	clock	or	gavel	for	a	particular	
amount	 of	 hours	 or	 years	 serving	 in	 one	 capacity	 or	
another.	 	 	Sometimes	the	most	cherished	form	of	saying	
thank	you	is	with	a	hand	written	thank	you	card,	and	that	
will	only	cost	you	a	bit	of	your	time	and	paper.

Make	it	fun!		Nobody	wants	to	volunteer	if	it	becomes	more	
work	than	fun.		Fun	can	take	on	many	shapes	and	sizes	and	
is	 diff	erent	 for	 everyone.	 	 Fun	 can	 be	 completing	 a	 task,	
creating a policy that improves the community, seeing 
homeowners	enjoy	an	event,	helping	make	the	meetings	
more	enjoyable	to	be	a	part	of,	and	always	require	a	level	
of	respect	from	the	community	toward	our	cheerleaders.		
Nothing	 is	 worse	 than	 volunteering	 for	 your	 community	
only	to	feel	like	you’re	being	beat	up	by	your	community.		
Cheerleading	 must	 be	 rewarding,	 so	 occasionally	 ask	 a	
volunteer	how	being	a	cheerleader	is	rewarding	for	them	
and	use	that	information	to	help	make	it	FUN.

As	I	said,	we	can	spend	a	lot	of	time	recruiting	cheerleaders	
which	can	seem	like	a	never	ending	job,	but	maybe,	just	
maybe,	if	we	spent	more	time	saving	the	cheerleaders	we	
have,	then	hopefully	more	people	will	see	how	rewarding	
it	is	to	be	a	cheerleader.			Believe	me,	I	know	how	easy	it	
is	to	get	wrapped	up	in	the	day-to-day	busy	work	of	our	
jobs	and	lives,	but	every	so	often,	remember	to	say:	Save 
the Cheerleader, Save the World!  And, it’s OK to say it 
out loud. 

Alliance	Association	Bank

“Save the Cheerleader,
Save the World”
By Cary Brackett. CMCA, AMS, PCAM

You may remember hearing this popular saying a few years back, and if you weren’t a fan of the 
TV show “Heroes” you probably didn’t give it much thought.  If you were like me, I just thought what an interesting 

quote and moved on to bigger and better things.  It must have gotten stuck on some available synapsis in my RAM 
memory because it likes to come out of my mouth every so often when talking about volunteers.  Do you see where I’m 
going with this?

First,	 let	 me	 quell	 your	 curiosity	 if	 you	 never	 saw	 the	
show	and	how	the	quote	was	used.		The	show	is	basically	
about good vs evil, no surprise there, and uses modern 
day heroes, just everyday types who possess a particular 
power	 to	 combat	 evil	 –	 like	 a	 cheerleader.	 	 One	 such	
hero,	Hiro,	comes	from	the	future	to	give	Peter,	another	

hero,	 a	 special	 message	 that	 is	 the	 catalyst	 for	 major	
events	to	follow.	The	message	is	“save the cheerleader, 
save the world.”  I can’t say much more without giving 
away	plot	twists,	but	I	think	the	quote	is	relevant	to	our	
community industry.

In	 the	 HOA	 world,	 not	 unlike	 our	 personal	 lives,	 we	 are	
tirelessly recruiting volunteers, whether to serve on a 
committee, be a board member, organize an event, 
help	 count	 ballots,	 help	 at	 our	 local	 church,	 food	 drives,	
help a political party or ballot issue, help with a charity 
organization,	 community	 center,	 or	 any	 number	 of	 non-
profi	t	 organizations.	 	 We	 all	 need	 volunteers;	 volunteers	
are our cheerleaders.

Cheerleaders motivate and encourage the team and are 
out	 there	 cheering	 on	 a	 belief,	 a	 cause,	 or	 a	 way	 of	 life.		
Cheerleaders volunteer their time, energy, and sometimes 
money,	 for	 something	 they	 believe	 makes	 a	 diff	erence,	
albeit	 sometimes	 the	 smallest	 of	 diff	erences	 in	 the	
grander	scheme	of	things,	but	a	diff	erence	is	a	diff	erence	
is	 a	 diff	erence.	 	 They	 all	 add	 up	 to	 something	 bigger	
than	ourselves,	which	 I	believe	 is	at	 the	heart	of	being	a	
cheerleader.

Cary Brackett 
CMCA, AMS, 
PCAM, General 
Manager, Desert 
Shores Community 
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Five Surprising Benefi ts of 
Volunteering
By Sharon Bolinger, SCM, CMCA, AMS, PCAM 

The power of volunteering has been documented for the last 2,500 years; however a slew of 
recent research is shedding even more light onto its surprising benefi ts. Science now proves 

what great leaders and philosophers have known for years:

“One of the great ironies of life is this: He or she who serves 
almost always benefi ts more than he or she who is served.”

— Gordon Hinckle

Here	are	fi	ve	surprising	benefi	ts	of	volunteering:

1. Volunteering time makes you feel like you have 
more time.	Research	found	those	who	volunteer	their	
time	feel	like	they	have	more	of	it.	Results	show	that	
giving	your	time	to	others	can	make	you	feel	more	
‘time	affl		uent’	and	less	time-constrained	than	wasting	
your	time,	spending	it	on	yourself,	or	even	getting	a	
windfall	of	free	time.

2. Volunteering your skills helps you develop new 
skills. Skills-based	volunteering	is	an	excellent	
opportunity to develop talents to help you get ahead 
in	your	career.	In	fact,	skills-based	volunteering	could	
off	er	you	“the	next	executive	training	ground.”

3. Volunteering your body helps you have a healthier 
body. A	Corporation	for	National	&	Community	
Service	report	noted:	“Research	demonstrates	
that volunteering leads to better health… those 
who volunteer have lower mortality rates, greater 
functional	ability,	and	lower	rates	of	depression	later	
in	life	than	those	who	do	not	volunteer.”	The	fact	that	
volunteering	has	been	proven	to	make	you	healthier	
is reason enough to engage in pro bono activities.”

4. Volunteering your experience helps build your 
experience. We consistently see this with highly 
skilled	professionals	like	investment	bankers	and	
business consultants. Also, volunteering in a new 
industry	will	give	you	knowledge	to	help	you	switch	
fi	elds.	And	if	you	want	to	move	from	the	corporate	
world	to	the	nonprofi	t	sector,	volunteering	fi	rst	can	
help prove your commitment.

5. Volunteering your love makes you feel more love. 
Admittedly, love is a hard thing to measure. But when 
researchers examined the relationship between 
volunteering	and	measures	of	happiness,	they	found	
the more people volunteered, the happier they 
were. Volunteering builds empathy, strengthens 
social	bonds,	and	makes	you	smile	—	all	factors	that	
increase	the	feeling	of	love.

Can We Get Some Volunteers? 
Our CAI Nevada Chapter is all about volunteering - 
homeowners, business partners, managers.  Our members 
volunteer in so many ways - boards, committees, events, 
social, outreach.  We are passionate to serve in our industry 
and in our community in so many ways.

I	just	provided	you	a	list	of	fi	ve	benefi	ts	from	volunteering!		
So,	what	 are	you	waiting	 for?	 Start	volunteering	with	 CAI	
now and reap the rewards!  

Information resource from Mark Horoszowski, renowned 
sociologist and co-founder of MovingWorld.org.

“ Research demonstrates 
that volunteering leads to 

better health… 

”

Sharon Bolinger, 
SCM, CMCA, AMS, 
PCAM, Community 
Manager, Red 
Rock Country 
Club Homeowners 
Association 
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By Sharon Bolinger, SCM, CMCA, AMS, PCAM 

The power of volunteering has been documented for the last 2,500 years; however a slew of 
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“One of the great ironies of life is this: He or she who serves 
almost always benefi ts more than he or she who is served.”

— Gordon Hinckle
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time	feel	like	they	have	more	of	it.	Results	show	that	
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off	er	you	“the	next	executive	training	ground.”

3. Volunteering your body helps you have a healthier 
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Service	report	noted:	“Research	demonstrates	
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functional	ability,	and	lower	rates	of	depression	later	
in	life	than	those	who	do	not	volunteer.”	The	fact	that	
volunteering	has	been	proven	to	make	you	healthier	
is reason enough to engage in pro bono activities.”

4. Volunteering your experience helps build your 
experience. We consistently see this with highly 
skilled	professionals	like	investment	bankers	and	
business consultants. Also, volunteering in a new 
industry	will	give	you	knowledge	to	help	you	switch	
fi	elds.	And	if	you	want	to	move	from	the	corporate	
world	to	the	nonprofi	t	sector,	volunteering	fi	rst	can	
help prove your commitment.

5. Volunteering your love makes you feel more love. 
Admittedly, love is a hard thing to measure. But when 
researchers examined the relationship between 
volunteering	and	measures	of	happiness,	they	found	
the more people volunteered, the happier they 
were. Volunteering builds empathy, strengthens 
social	bonds,	and	makes	you	smile	—	all	factors	that	
increase	the	feeling	of	love.
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Our CAI Nevada Chapter is all about volunteering - 
homeowners, business partners, managers.  Our members 
volunteer in so many ways - boards, committees, events, 
social, outreach.  We are passionate to serve in our industry 
and in our community in so many ways.

I	just	provided	you	a	list	of	fi	ve	benefi	ts	from	volunteering!		
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September is Emergency 
Preparedness Month!
Be prepared by signing up for
Community Emergency Response Team 
(CERT) Training
By Mary Camin, CERT Program Specialist/Southern Nevada CERT Program Manager

The damage caused by natural or manmade/technological disasters can aff ect all aspects of a community, and 
can severely restrict or overwhelm emergency resources, communications, transportation, and utilities. This 

community-wide damage to resources and infrastructure can leave individuals, households, and neighborhoods 
isolated from emergency response agencies for three days or longer. Individual and community preparedness, such as 
taking a CERT course, will allow you, your family, and your community to cope eff ectively in the aftermath of a disaster. 
How well you prepare today will be refl ected on how well you survive after a disaster.

Community Emergency Response Team (CERT) training 
is	 designed	 to	 provide	 members	 of	 our	 communities	
with	disaster	response	training	in	order	to	eff	ectively	and	
appropriately respond to unmet emergency needs in the 
aftermath	 of	 a	 catastrophic	 disaster.	 The training is free 
for	everyone	and	after	completing	the	class,	all students 
receive a disaster response CERT backpack for free.  
The	training	covers	basic	skills	that	are	important	to	know	
in a disaster when emergency services are not available.

The	CERT	program	focuses	on	disaster	preparedness,	fi	re	
safety	 and	 utility	 controls,	 disaster	 medical	 operations,	
light search and rescue operations, CERT organization, 
disaster psychology, and terrorism. The course concludes 
with a disaster simulation exercise which incorporates all 
the	skills	the	students	learned	throughout	the	course.

Here	is	a	more	detailed	list	of	topics	taught	in	a	CERT	class.

• DISASTER PREPAREDNESS: Addresses hazards to 
which people are vulnerable in their community. 
Materials cover actions that participants and their 
families	take	before,	during,	and	after	a	disaster.	Since	
people	will	want	to	help	themselves,	their	family	
members,	neighbors,	or	coworkers,	this	training	can	
help	them	operate	in	a	safe	and	appropriate	manner.

• DISASTER FIRE SUPPRESSION:	Briefl	y	covers	fi	re	
chemistry,	hazardous	materials,	fi	re	hazards,	and	fi	re	
suppression	strategies.	However,	the	thrust	of	this	
session	is	the	safe	use	of	fi	re	extinguishers,	sizing	up	
the situation, controlling utilities, and extinguishing a 
small	fi	re.

• DISASTER MEDICAL OPERATIONS, PART I: 
Participants practice diagnosing and treating airway 

Name

obstruction,	bleeding,	and	shock	by	using	simple	
triage	and	rapid	treatment	techniques.

• DISASTER MEDICAL OPERATIONS, PART II: 
Covers evaluating patients by doing a head to toe 
assessment, establishing a medical treatment area, 
performing	basic	fi	rst	aid,	and	practicing	in	a	safe	and	
sanitary manner.

• LIGHT SEARCH AND RESCUE OPERATIONS: 
Participants learn about search and rescue planning, 
size-up,	search	techniques,	rescue	techniques,	and,	
most	important,	rescuer	safety.

• DISASTER PSYCHOLOGY AND CERT TEAM 
ORGANIZATION: Covers signs and symptoms 
that might be experienced by the disaster victim 
and	worker.	It	addresses	CERT	organization	
and	management	principles	and	the	need	for	
documentation.

• COURSE REVIEW AND DISASTER SIMULATION: 
Participants	review	their	answers	from	a	take	home	
examination.	Finally,	they	practice	the	skills	that	they	
have learned during the previous sessions in disaster 
simulation exercise.

The	 CERT	 course	 is	 off	ered	 in	 two	 diff	erent	 formats:	 #1-	
a	week-end	intensive	format	which	runs	all	day	Saturday	
and	 Sunday,	 from	 8:00	 a.m.-5:00	 p.m.;	 #2-	 a	 six-week	
format	which	is	one	night	a	week	from	6:00-9:00	p.m.	for	
six	consecutive	weeks.	Off	ering	the	course	in	two	diff	erent	
formats	 allows	 for	 greater	 participation	 from	 the	 public.	
For	a	complete	listing	of	current	classes,	please	go	to	our	
website at NVCERT.org.

There	are	no	prerequisites	needed	to	take	the	class	and	all	
participants over age 18 can attend. There is no upper age 
limit.	If	you	want	to	be	CERT	trained,	there	is	a	role	for	you,	
regardless	of	age	or	physical	limitations.

Be	 prepared	 to	 help	 yourself,	 your	 family	 and	 your	
community	-	take	a	CERT	class!	

The	Clarkson	Law		Group,	P.C.
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September is Emergency 
Preparedness Month!
Be prepared by signing up for
Community Emergency Response Team 
(CERT) Training
By Mary Camin, CERT Program Specialist/Southern Nevada CERT Program Manager

The damage caused by natural or manmade/technological disasters can aff ect all aspects of a community, and 
can severely restrict or overwhelm emergency resources, communications, transportation, and utilities. This 

community-wide damage to resources and infrastructure can leave individuals, households, and neighborhoods 
isolated from emergency response agencies for three days or longer. Individual and community preparedness, such as 
taking a CERT course, will allow you, your family, and your community to cope eff ectively in the aftermath of a disaster. 
How well you prepare today will be refl ected on how well you survive after a disaster.

Community Emergency Response Team (CERT) training 
is	 designed	 to	 provide	 members	 of	 our	 communities	
with	disaster	response	training	in	order	to	eff	ectively	and	
appropriately respond to unmet emergency needs in the 
aftermath	 of	 a	 catastrophic	 disaster.	 The training is free 
for	everyone	and	after	completing	the	class,	all students 
receive a disaster response CERT backpack for free.  
The	training	covers	basic	skills	that	are	important	to	know	
in a disaster when emergency services are not available.

The	CERT	program	focuses	on	disaster	preparedness,	fi	re	
safety	 and	 utility	 controls,	 disaster	 medical	 operations,	
light search and rescue operations, CERT organization, 
disaster psychology, and terrorism. The course concludes 
with a disaster simulation exercise which incorporates all 
the	skills	the	students	learned	throughout	the	course.

Here	is	a	more	detailed	list	of	topics	taught	in	a	CERT	class.

• DISASTER PREPAREDNESS: Addresses hazards to 
which people are vulnerable in their community. 
Materials cover actions that participants and their 
families	take	before,	during,	and	after	a	disaster.	Since	
people	will	want	to	help	themselves,	their	family	
members,	neighbors,	or	coworkers,	this	training	can	
help	them	operate	in	a	safe	and	appropriate	manner.

• DISASTER FIRE SUPPRESSION:	Briefl	y	covers	fi	re	
chemistry,	hazardous	materials,	fi	re	hazards,	and	fi	re	
suppression	strategies.	However,	the	thrust	of	this	
session	is	the	safe	use	of	fi	re	extinguishers,	sizing	up	
the situation, controlling utilities, and extinguishing a 
small	fi	re.

• DISASTER MEDICAL OPERATIONS, PART I: 
Participants practice diagnosing and treating airway 

Name

obstruction,	bleeding,	and	shock	by	using	simple	
triage	and	rapid	treatment	techniques.

• DISASTER MEDICAL OPERATIONS, PART II: 
Covers evaluating patients by doing a head to toe 
assessment, establishing a medical treatment area, 
performing	basic	fi	rst	aid,	and	practicing	in	a	safe	and	
sanitary manner.

• LIGHT SEARCH AND RESCUE OPERATIONS: 
Participants learn about search and rescue planning, 
size-up,	search	techniques,	rescue	techniques,	and,	
most	important,	rescuer	safety.

• DISASTER PSYCHOLOGY AND CERT TEAM 
ORGANIZATION: Covers signs and symptoms 
that might be experienced by the disaster victim 
and	worker.	It	addresses	CERT	organization	
and	management	principles	and	the	need	for	
documentation.

• COURSE REVIEW AND DISASTER SIMULATION: 
Participants	review	their	answers	from	a	take	home	
examination.	Finally,	they	practice	the	skills	that	they	
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For	a	complete	listing	of	current	classes,	please	go	to	our	
website at NVCERT.org.

There	are	no	prerequisites	needed	to	take	the	class	and	all	
participants over age 18 can attend. There is no upper age 
limit.	If	you	want	to	be	CERT	trained,	there	is	a	role	for	you,	
regardless	of	age	or	physical	limitations.

Be	 prepared	 to	 help	 yourself,	 your	 family	 and	 your	
community	-	take	a	CERT	class!	

The	Clarkson	Law		Group,	P.C.

Community Association
Corporate Counsel & Collections

Focused on Serving
Your Community

Brian P. Nestor, Esq., MDR
Admi� ed in

CA, NV

James B. Fairbanks, Esq.
Admi� ed in

NV, WA

Ma� hew J. McAlonis, Esq.
Admi� ed in

CA, NV

John W. Aylor, Esq.
Admi� ed in

CA, NV

the-clg.com

Adam H. Clarkson, Esq.
Admi� ed in

CA, NV, FL, SC, UT

Las Vegas
702.462.5700

Reno
775.850.2800

San Francisco
415.391.4900
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How to Foster Community
Engagement Through Events
By Jocelyn W. Holzwarth, DCAL

One of the biggest challenges that homeowner associations face in Southern Nevada is apathy, 
or lack of “community engagement.”  People move here, they buy into a common interest 

community, and then, except for the occasional sightings on the street, you never see them.  Board meetings tend to be 
sparsely attended and even social events are frequently met with a lukewarm response.  The question often becomes 
how to foster community engagement, beginning with events.

The	 majority	 of	 associations	 spend	 many	 hours	
determining	what	 activities	 residents	 might	 enjoy.	 	 If	 the	
associations	 are	 more	 focused	 on	 age	 groups,	 such	 as	
age-restricted with on-site management, there might 
be good data or a history that “bingo Mondays,” or “card 
Tuesdays,”	or	“pickleball	tournaments”	are	important	to	the	
community.		In	condo	associations	with	lots	of	singles,	you	
might	 have	 quite	 a	 good	 response	 to	 “Wednesday	 wine	
and cheese” or “Saturday meet and greet BBQ and pool 
party.”  However, what do you do when the association is 
a	 master	with	 thousands	 of	 residents	 representing	 many	
diverse	 groups	 such	 as	 young	 families	 with	 children,	
singles,	retired	couples,	working	professionals,	and	more?		
Frequently	 activities	 address	 one	 cohort’s	 desires	 over	
others – so how do you reach out to the varied groups?

The	diversity	of	events	has	proven	to	have	the	most	success,	
recognizing	 that	 families	 with	 young	 children	 in	 sports	
probably	 won’t	 attend	 an	 adults	 only	 weekday	 evening	
social	or	Saturday	morning	breakfast;	however,	they	might	
love	 the	 mid-week	 evening	
annual	 pool	 party	 –	 especially	 if	
it	 includes	free	ice	cream!		Over	
the years, our master association 
of	 almost	 4,000	 homes	 has	 its	
standard activities – bi-annual 
garage sales at homes where 
the	 association	 does	 all	 of	 the	
advertising, annual community 
breakfast	with	varied	 topics	 and	
speakers,	annual	pool	party	with	
lifeguards	 at	 the	 local	 multi-
generational center, and the 
occasional	 BBQ	 in	 the	 fall	 or	
evening social.  Determining 
which events reach the most and 
diff	erent	numbers	of	residents	is	
a challenge. 

The	 best	 advice	 is	 to	 keep	
trying!  Yes, have the holiday 
lighting contest and post results 
in the community newsletter 
or on the website, perhaps add 
a	 coloring	 contest	 for	 small	
children to the newsletter to 

engage more residents or set up a meet your neighbors 
and	fi	rst	responders	to	review	safety	and	the	newest	apps.		
Our biggest surprise this year was hosting an Easter egg 
hunt	 in	 one	 of	 our	 local	 parks	 complete	 with	 baskets,	
age-banded	 hunting	 grounds,	 hot	 cocoa	 for	 the	 kids,	
and	the	Easter	bunny.		Never	having	done	this	before,	we	
planned	 for	 the	 exorbitant	 amount	 of	 200	 kids	 –	we	 had	
almost 500 attendees! Apparently, this event appealed to 
grandparents and grandchildren as well as parents and 
kids	–	who	knew?	

The	main	message	is	to	keep	holding	diff	erent	events	at	
diff	erent	 times	 of	 the	 day,	 week,	 season,	 and	 year	 until	
you get the desired results.  Just because something 
didn’t	 work	 10	 years	 ago,	 it	 might	 work	 now.	 	 Set	 up	 a	
social committee to get new thoughts.  New members, 
especially those new to the area, could have ideas no 
one	 has	 ever	 considered.	 	 So,	 go	 out,	 be	 social,	 foster	
community	engagement,	and	follow	the	one	golden	rule	
for	any	event	–	off	er	free	refreshments!		

Jocelyn W. 
Holzwarth, DCAL, 
Board Member of 
the Green Valley 
Ranch Community 
Association

Project 150
Another Charitable Success!
By Shanni Fazzi

Thank you for your generosity!!! Project 150 backpack drive was a huge success! 

The	CAI	Outreach	committee	would	like	to	thank	everyone	
who	 donated	 backpacks	 and	 other	 essential	 items	 for	
Project	150	from		May	through	July	2017!

‘PROJECT 150’ helps 
students	 who	 are	 working	
hard to complete their 
education despite major 
adversity. Currently, there 
are over 2,500 homeless 
high school students living 
in the Las Vegas valley. Your 
contributions and donations 
are greatly appreciated. 

Shanni Fazzi

Ovist & Howard CPA’s

OVIST & HOWARD, CPA’S 
CERTIFIED PUBLIC ACCOUNTANTS 

Homeowner Association Specialists in Southern Nevada since 1981 

● 7 Commerce Center Drive ● Henderson, NV 89014 ● ph:702‐456‐1300 ● f: 702‐456‐6155 
www.ohcpas.net ● hoa@ohcpas.net 

 Audits 
 Reviews 
 Compila�ons 
 

 Tax Returns 
 Forensic Audits 
 Bookkeeping 
 

 Consul�ng 
 A�end Board Mee�ngs 
 Board Member Elec�on Assistance 
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How to Foster Community
Engagement Through Events
By Jocelyn W. Holzwarth, DCAL

One of the biggest challenges that homeowner associations face in Southern Nevada is apathy, 
or lack of “community engagement.”  People move here, they buy into a common interest 

community, and then, except for the occasional sightings on the street, you never see them.  Board meetings tend to be 
sparsely attended and even social events are frequently met with a lukewarm response.  The question often becomes 
how to foster community engagement, beginning with events.

The	 majority	 of	 associations	 spend	 many	 hours	
determining	what	 activities	 residents	 might	 enjoy.	 	 If	 the	
associations	 are	 more	 focused	 on	 age	 groups,	 such	 as	
age-restricted with on-site management, there might 
be good data or a history that “bingo Mondays,” or “card 
Tuesdays,”	or	“pickleball	tournaments”	are	important	to	the	
community.		In	condo	associations	with	lots	of	singles,	you	
might	 have	 quite	 a	 good	 response	 to	 “Wednesday	 wine	
and cheese” or “Saturday meet and greet BBQ and pool 
party.”  However, what do you do when the association is 
a	 master	with	 thousands	 of	 residents	 representing	 many	
diverse	 groups	 such	 as	 young	 families	 with	 children,	
singles,	retired	couples,	working	professionals,	and	more?		
Frequently	 activities	 address	 one	 cohort’s	 desires	 over	
others – so how do you reach out to the varied groups?

The	diversity	of	events	has	proven	to	have	the	most	success,	
recognizing	 that	 families	 with	 young	 children	 in	 sports	
probably	 won’t	 attend	 an	 adults	 only	 weekday	 evening	
social	or	Saturday	morning	breakfast;	however,	they	might	
love	 the	 mid-week	 evening	
annual	 pool	 party	 –	 especially	 if	
it	 includes	free	ice	cream!		Over	
the years, our master association 
of	 almost	 4,000	 homes	 has	 its	
standard activities – bi-annual 
garage sales at homes where 
the	 association	 does	 all	 of	 the	
advertising, annual community 
breakfast	with	varied	 topics	 and	
speakers,	annual	pool	party	with	
lifeguards	 at	 the	 local	 multi-
generational center, and the 
occasional	 BBQ	 in	 the	 fall	 or	
evening social.  Determining 
which events reach the most and 
diff	erent	numbers	of	residents	is	
a challenge. 

The	 best	 advice	 is	 to	 keep	
trying!  Yes, have the holiday 
lighting contest and post results 
in the community newsletter 
or on the website, perhaps add 
a	 coloring	 contest	 for	 small	
children to the newsletter to 

engage more residents or set up a meet your neighbors 
and	fi	rst	responders	to	review	safety	and	the	newest	apps.		
Our biggest surprise this year was hosting an Easter egg 
hunt	 in	 one	 of	 our	 local	 parks	 complete	 with	 baskets,	
age-banded	 hunting	 grounds,	 hot	 cocoa	 for	 the	 kids,	
and	the	Easter	bunny.		Never	having	done	this	before,	we	
planned	 for	 the	 exorbitant	 amount	 of	 200	 kids	 –	we	 had	
almost 500 attendees! Apparently, this event appealed to 
grandparents and grandchildren as well as parents and 
kids	–	who	knew?	

The	main	message	is	to	keep	holding	diff	erent	events	at	
diff	erent	 times	 of	 the	 day,	 week,	 season,	 and	 year	 until	
you get the desired results.  Just because something 
didn’t	 work	 10	 years	 ago,	 it	 might	 work	 now.	 	 Set	 up	 a	
social committee to get new thoughts.  New members, 
especially those new to the area, could have ideas no 
one	 has	 ever	 considered.	 	 So,	 go	 out,	 be	 social,	 foster	
community	engagement,	and	follow	the	one	golden	rule	
for	any	event	–	off	er	free	refreshments!		

Jocelyn W. 
Holzwarth, DCAL, 
Board Member of 
the Green Valley 
Ranch Community 
Association
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Visit	our	Facebook	page	for	more	photos!
Search CAI Nevada.

Steamatic

Northern Nevada Golf Gallery
CAI Nevada and CAI Northern California joined together again for the annual 
Northern Nevada Golf Tournament at Northstar Golf Resort in Truckee, CA.  
Golfers and sponsors enjoyed a beautiful day in the Lake Tahoe area. Thank 
you to our teams and sponsors!
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Golfers and sponsors enjoyed a beautiful day in the Lake Tahoe area. Thank 
you to our teams and sponsors!
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Simple Guide
to Bewildering “Alphabet Soup”
By Warren Reed, DCAL

It has been fi ve years since I became a DCAL.  A project that I did back then was to write an article on abbreviations.  
There were so many abbreviations that my head was swimming.  This is a follow-up to that article.

Abbreviations:
PA = Public Adjuster (or) Public Accountant
CE = Continuing Education
PBG = Policy Based Governance
BOD	=	Board	of	Directors
CICS = Common Interest Communities
ICS = Insured Cash Survey
CDARS	=	Certifi	cate	of	Deposit	Account	Registry	Service

FDIC = Federal Deposit Insurance Corporation
CAMICB =  Community Association Managers International 

Cert. Board
CAI = Community Associations Institute
D & O	=	Directors	&	Offi		cers
BCC	=	Board	(of)	County	Commissioners
RTC = Regional Transportation Commission
RTP = Regional Transportation Plan
FYI	=	For	Your	Information
CCAL	=	College	(of)	Community	Association	Lawyers
FHFA = Federal Housing Finance Agency 
HOPA = Housing For Older Persons Act
GAAP = Generally Accepted Accounting Practices
MLS = Multiple Listing Service
PMI = Private Mortgage Insurance
SRPA = Senior Real Property Appraiser
FHA = Federal Housing Administration
FY  = Fiscal Year
OS = Operating Systems 

Warren Reed, 
DCAL

At Home Net

Soft Leather / DE5256

Viera Gray / Custom

Viera Tan / Custom

Viera Pink / Custom Color

Viera Coral / Custom Color

Viera Swiss / Custom Color

Specializing In:
• Our #1 Specialty is Customer Satisfaction
• Elastomeric and Energy Efficient Coatings

• Exterior Full Community Repaints
• Stucco, Wood & Decking Repairs

• Waterproofing Applications
• Concrete Staining

• Deck Coatings

www.unforgettablecoatings.com Call Sean (702) 686-4232 
or Mike (702) 630-7070

When Quality Work Is Required,
Trust The Experts.

UCI_Painting Unforgettable Coatings, Inc.
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MANAGERS!
When helping your associations 

prepare	their	budgets	for	2018,	please	
remind	them	to	add	a	line	item	for	
CAI membership and education!

It could be the best advice
they’ll ever receive!

You 

Your Mission:

The Date

2017 CAI Awards Gala
March 2, 2018

at the Smith Center

The
World

is not
Enough

2017 CAI Awards Gala

March 2, 
2018

have been

is

Activated…

Set:

Mark Your

Calendar!

5:15 p.m. ...........Registration 
6:00 p.m. ..........Awards 
7:30 p.m. ..........Dinner 
9:00 p.m. ..........Hosted Cocktail &

Dessert Reception

Nominations Open 10/7/2017
Magazine Survey
By Richard Salvatore, DCAL, Magazine Co-Chair

During the CAI-Nevada July Northern and Southern 
region luncheons, the CommUNITY Interests 

magazine committee asked attendees to participate in a 
brief satisfaction survey. After all, what better way to fi nd 
out what topics interest our readers than to ask them.

Each year our committee holds a planning meeting to 
discuss	 various	 topics	 to	 be	 covered	 in	 the	 following	
year’s	 issues.	 This	 year,	 the	 results	 and	 comments	 from	
our	recent	survey	proved	to	be	very	helpful	in	determining	
what	topics	the	readers	would	like	covered	in	CommUNITY 
Interests.

All who participated in the survey were entered into a 
drawing.	 	 The	 lucky	 winners	 of	 the	 three	 $50	 gift	 cards	
were:	Greg	Toussaint,	Judith	Hanson,	and	Debora	Costa.

The	 committee	 would	 like	 to	 thank	 everyone	 who	
participated and provided input as we continue our 
commitment to excellence in each and every issue.

For	 information	 on	 a	 one	 year	 subscription	 to	
CommUNITY Interests Magazine, contact Chris Snow, CAI 
Communications	 Manager	 at	 marketing@cai-nevada.org.		
Just	$36	per	year.	
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Challenging Leaders
in the HOA Industry
Maurice Talley
By Judith Hanson, DCAL

For those of you who attended the Board Member Appreciation luncheon at the Gold Coast in July, 
how would you describe our speaker, Maurice Talley, in three words or less?  If you said “dynamic” - “motivational” 

- “challenging” - I think you would have hit the nail on the head; although, there are other words that could describe him 
as well, such as innovative and passionate.

Maurice	 is	a	 lifelong	Las	Vegas	resident.	 	He	has	been	a	
motivational	trainer	for	some	19	years	now,	and	his	speech	
did	not	disappoint.		He	is	defi	nitely	passionate	about	what	
he does, and he wants you to be as well.

Early in his PowerPoint presentation, Maurice placed three 
familiar	 faces	 on	 the	 screen	 one	 at	 a	 time,	 and	 a	 quote	
as	well.		Those	faces	included	Orpah	Winfrey,	Tony	Hsieh,	
and	Jeff		Bezos.	 	What	was	the	driving	force	behind	each	
of	 these	 players?	 	 Each	 had	 a	 diff	erent	 style,	 diff	erent	
characteristics.	 	 I	 wonder,	 if	 I	 listed	 them	 below,	 could	
you	 match	 the	 qualities	 below	 with	 the	 leaders	 above	
who	 embody	 the	 following:	 pacesetter leadership; 
charismatic leadership; and innovative leadership?

Each	of	these	three	had	a	vision,	but	it	took	looking	beyond	
the	box	to	formulize	that	vision.		

You encounter a homeowner who wants to be combative 
right	 off		 the	 mark.	 	What	 do	you	 do?	 	 Maurice	 says,	 use	
“freeze	 time.”	 	 Stop.	 	 Take	 a	 step	 back.	 	 Then	 turn	 the	
conversation into something positive.  Change your 
internal	 dialogue.	 	 If	 you	 think	 this	 is	 impossible	 to	 do,	
then	take	that	step	back	one	more	time	and	change	the	
conversation	–	“freeze	time.”		

Is	it	easier	to	call	Channel	13	and	put	your	HOA	in	the	“Hall	
of	Shame,”	or	is	it	easier	to	reassess	your	internal	thoughts?		
After	 all,	 it	 is	 your	 philosophy	 that	 creates	 your	 attitude,	
and	attitudes	can	change.		It	requires	visionary	leadership,	

Judith Hanson, 
DCAL, Treasurer 
Aliante Master 
Board of Directors, 
President the 
Fields at Aliante, 
Director, Sun City 
Aliante, CAI Board 
of Directors

Steamatic Restoration

the	belief	that	togetherness	will	create	change,	the	belief	
that	you	can	make	the	diff	erence.		

Inside the box.  What did that represent?  It represents you, 
but outside the box is your to-do-list.  What can we put in 
that to-do-list that will become a positive – possibly the 
birth	of	a	leader?		Here	are	Mr.	Talley’s	answers:		

1.	Seek	change,	embrace	change,	and	drive	change;
2.	Be	the	example;
3.	Challenge	the	status	quo;
4.	Sell	the	vision;
5.	Become	a	transformational	communicator.

I did not necessarily put the to-do-list in the order it was 
presented,	but	in	what	I	felt	was	the	most	important.		Your	
list	may	look	slightly	diff	erent	than	mine.		

Leadership is not easy.  It starts with what we hear and 
then	 transforming	 those	 words	 into	 change.	 	 Share	 your	
knowledge.	 	 Be	 patient	 in	 your	 thoughts.	 	 Educate	 the	
homeowner.		These	all	take	a	little	practice;	but	in	the	end,	
these	can	make	the	change	in	how	you	communicate	to	
your homeowner, neighbor, board member, or colleague 
in the business world.

In	conclusion,	take	two	steps	back.		Then,	not	only	change	
the attitude, but change your philosophy as well.  So, who 
had	 the	 visionary	 leadership?	 	 Jeff		 Bezos	 when	 he	 said,	
“the	 wave	 of	 the	 future	 is	 buying	 online.”	 	 Who	 had	 the	
pacesetting leadership?  Tony Hsieh who said, “What’s 
dangerous is not to evolve.”  And, who the charismatic 
leadership?	 	 Oprah	 Winfrey	 when	 she	 said,	 “when	 you	
undervalue what you do, the world will undervalue who 
you are.”

Make	the	change.		Be	positive.		Change	your	internal	clock,	
and change your philosophy.  In the end, you will change 
your	attitude,	and	attitude	is	the	key	to	everything.		Closing	
remark:	“Do	not	go	where	the	path	may	LEAD,	instead	go	
where there is no path and leave a TRAIL.” Ralph Waldon 
Emerson.

For a great read, Maurice recommends, The Slight Edge 
by	Jeff		Olson.		Watch	for	his	book	review	in	a	future	issue	
of	 Community Interests magazine.  It changed Maurice’s 
life	some	seven	to	eight	years	ago,	perhaps	it	can	change	
yours as well. 

Attendees at the September 12 luncheon in Las Vegas will 
have a chance to win a copy of this excellent book, donated 
by our Community Interests magazine committee.

HDS

OUTSTANDING SERVICE
BEATS OUTSTANDING ASSESSMENTS!

✔ Licensed and Bonded
✔ Reducing Association Collection Costs
✔ Attorney on Staff
✔  State Approved CE Classes for 

Community Managers

✔ FREE Online Status Reports
✔ Over 25 years of experience
✔ Knowledgeable Professionals
✔  Customer Service Representatives 

Always Available

LAS VEGAS: 702-804-8885     RENO: 775-322-8005     www.NAS-INC.com

  nas-inc.com
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By Judith Hanson, DCAL

For those of you who attended the Board Member Appreciation luncheon at the Gold Coast in July, 
how would you describe our speaker, Maurice Talley, in three words or less?  If you said “dynamic” - “motivational” 

- “challenging” - I think you would have hit the nail on the head; although, there are other words that could describe him 
as well, such as innovative and passionate.
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Each	of	these	three	had	a	vision,	but	it	took	looking	beyond	
the	box	to	formulize	that	vision.		

You encounter a homeowner who wants to be combative 
right	 off		 the	 mark.	 	What	 do	you	 do?	 	 Maurice	 says,	 use	
“freeze	 time.”	 	 Stop.	 	 Take	 a	 step	 back.	 	 Then	 turn	 the	
conversation into something positive.  Change your 
internal	 dialogue.	 	 If	 you	 think	 this	 is	 impossible	 to	 do,	
then	take	that	step	back	one	more	time	and	change	the	
conversation	–	“freeze	time.”		
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Inside the box.  What did that represent?  It represents you, 
but outside the box is your to-do-list.  What can we put in 
that to-do-list that will become a positive – possibly the 
birth	of	a	leader?		Here	are	Mr.	Talley’s	answers:		

1.	Seek	change,	embrace	change,	and	drive	change;
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3.	Challenge	the	status	quo;
4.	Sell	the	vision;
5.	Become	a	transformational	communicator.

I did not necessarily put the to-do-list in the order it was 
presented,	but	in	what	I	felt	was	the	most	important.		Your	
list	may	look	slightly	diff	erent	than	mine.		

Leadership is not easy.  It starts with what we hear and 
then	 transforming	 those	 words	 into	 change.	 	 Share	 your	
knowledge.	 	 Be	 patient	 in	 your	 thoughts.	 	 Educate	 the	
homeowner.		These	all	take	a	little	practice;	but	in	the	end,	
these	can	make	the	change	in	how	you	communicate	to	
your homeowner, neighbor, board member, or colleague 
in the business world.

In	conclusion,	take	two	steps	back.		Then,	not	only	change	
the attitude, but change your philosophy as well.  So, who 
had	 the	 visionary	 leadership?	 	 Jeff		 Bezos	 when	 he	 said,	
“the	 wave	 of	 the	 future	 is	 buying	 online.”	 	 Who	 had	 the	
pacesetting leadership?  Tony Hsieh who said, “What’s 
dangerous is not to evolve.”  And, who the charismatic 
leadership?	 	 Oprah	 Winfrey	 when	 she	 said,	 “when	 you	
undervalue what you do, the world will undervalue who 
you are.”

Make	the	change.		Be	positive.		Change	your	internal	clock,	
and change your philosophy.  In the end, you will change 
your	attitude,	and	attitude	is	the	key	to	everything.		Closing	
remark:	“Do	not	go	where	the	path	may	LEAD,	instead	go	
where there is no path and leave a TRAIL.” Ralph Waldon 
Emerson.

For a great read, Maurice recommends, The Slight Edge 
by	Jeff		Olson.		Watch	for	his	book	review	in	a	future	issue	
of	 Community Interests magazine.  It changed Maurice’s 
life	some	seven	to	eight	years	ago,	perhaps	it	can	change	
yours as well. 

Attendees at the September 12 luncheon in Las Vegas will 
have a chance to win a copy of this excellent book, donated 
by our Community Interests magazine committee.
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Florida Appeals Court Holds 
Short-Term Vacation Rentals
are not a Business Use Prohibited
by a Common-Interest 
Community’s CC&Rs
By Michael W. McKelleb, Esq.

The Florida Court of Appeals recently held that short-term vacation rentals do not violate CC&R provisions 
prohibiting commercial (business) use. See Santa Monica Beach Prop. Own. Assoc., Inc. v. Acord, 2017 WL 1534769 

(Fla. Dist. Ct. App. Apr 28, 2017). The defendants in that case, David and Virginia Accord, owned two properties within the 
association subject to the restrictive covenants, which in pertinent part provide:

Said land shall be used only for residential purposes … 
nor shall any building on said land be used ….for business 

or manufacturing purpose.

The Accords were advertising their units on a website 
called Vacation Rentals By Owner (VRBO). Citing this, 
the association sent the Accords a violation letter stating 
short-term rentals were prohibited by the business use 
restriction in the CC&Rs. The Accords ignored the letter 
causing	 the	 association	 to	 fi	le	 a	 complaint	 to	 enjoin	 the	
short-term rentals.

The	 Accords	 responded	 by	 fi	ling	 a	 motion	 to	 dismiss,	
claiming short-term rentals did not violate the CC&Rs 
because, similar to much longer leases, the use is 
residential. The association countered that short-term 
rentals were a business use, which the association argued 
was	 verifi	ed	 by	 the	 fact	 the	 Accords	 were	 required	 to	
obtain a business license and collect and remit state sales 
and local bed taxes. The Accords replied, arguing that 

even though they were licensed and collect taxes, this did 
not convert a residential use to commercial.

The trial court agreed with the Accords and dismissed 
the	case.	According	to	the	trial	court,	“the	critical	inquiry	
is	 not	 the	 duration	 of	 the	 tenancy,	 but	 the	 character	 of	
the	actual	use	of	the	property	by	those	residing	thereon.”		
The court then determined that short-term tenants 
use the property to sleep and eat, concluding short-
term tenants use the property in the same manner as 
tenants	 under	 longer	 leases,	 for	 residential	 purposes.		
Further, the court determined that a residential use is 
not	 transformed	 into	 commercial	 simply	 because	 the	
property	 is	 subject	 to	 a	 regulatory	 scheme	 (requiring	
licensure).  Finally, the trial court noted the CC&Rs did 
not contain an explicit restriction on short-term rentals, 
concluding	the	omission	created	ambiguity	that	required	
resolution	in	the	Accord’s	favor.

Michael W. 
McKelleb, Esq., 
is an associate 
attorney with the 
law fi rm Angius & 
Terry LLP.

LandCare
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The	association	appealed	to	the	Florida	Court	of	Appeals,	
which	affi		rmed	the	dismissal.	In	affi		rming	the	case,	the	Court	
of	Appeals	began	by	noting	the	matter	was	an	issue	of	fi	rst	
impression,	 meaning	 it	 was	 the	 fi	rst	 time	 the	 appellate	
court	 had	 been	 asked	 to	 determine	 whether	 short-term	
leases were a business use.  The appellate court then 
analyzed	the	issue	by	referencing	a	number	of	cases	from	
other states which considered the matter under almost 
identical	restrictive	covenants,	each	of	which	determined	
short-term leases are a residential use.  The appellate 
court then adopted the reasoning in those cases, echoing 
the lower court’s conclusion that the critical determination 
was	not	the	duration	of	the	lease,	but	whether	the	ordinary	
use	 of	 the	 property	 was	 for	 residential	 purposes.	 	 To	
highlight	the	diff	erence	between	a	prohibited	commercial	
use and residential, the court compared the case to Robins 
v. Walter,	670	S.2d	971	(Fla.	1st	DCA	1995).

In Robins,	the	appellate	court	found	a	bed-and-breakfast	
was a business use (concluding it was essentially a small 
hotel) prohibited by an association’s CC&Rs.  The Robins 
court	 came	 to	 that	 conclusion	 by	 citing	 the	 indicia	 of	
business involved in the operation, including the presence 
of	 an	 on-site	 manager,	 signs	 on	 the	 property	 advertising	
the	 bed-and-breakfast,	 and	 the	 fact	 that	 each	 bedroom	
had a separate entrance.  Comparing the two cases, the 
appellate court concluded that even though short-term 
rentals may constitute an economic endeavor, construing 
the	residential	use	of	the	property	as	a	business	use	was	
too	attenuated	without	the	presence	of	additional	indicia	of	
a business. Finally, the appellate court agreed that minus 
an explicit prohibition on short-term rentals, the CC&Rs 
prohibition on business use could not be interpreted 
against the Accords.

Notably,	 this	 result	 is	 not	 unique;	 indeed,	 at	 least	 14	
other	 jurisdictions	 agree.	 	This	 overwhelming	weight	 of	
authority suggests that when an association’s CC&Rs 
do not explicitly prohibit short-term rentals, unless 
other	 indicia	 of	 a	 business	 are	 present,	 it	 is	 possible	
Nevada’s courts will not enjoin short-term rentals as 
a	 prohibited	 business	 use	 either.	 	 Moreover,	 cases	 like	
this	are	instructive	in	relation	to	fi	ning	a	unit’s	owner	for	
other	claimed	business	uses,	for	example,	assisted	living	
facilities.		Because	the	tenants’	use	is	purely	residential,	
cases such as Robins and Santa Monica Beach HOA 
indicate	an	association	should	–	perhaps	must	–	perform	
some	 due	 diligence	 to	 determine	 what,	 if	 any,	 other	
indicia	of	a	business	exists	before	it	sends	the	unit	owner	
a	violation	 letter,	 making	 it	 advisable	 for	 an	 association	
to	consult	its	general	counsel	fi	rst.	

Candlelighters
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CHILDHOOD CANCER!
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Exploration Park @ Mountain’s Edge (9275 South Buf-
falo Dr, Las Vegas, NV 89178)
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SAVE THE DATE!!!
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CAI Team!

The annual NV Childhood Candlelighters 
“Race For Our Kids” to help families 
and children battling childhood cancer 
is coming soon and management 
companies, business partners, 
homeowners, friends, family...and 
YOU can help!

All money raised stays in 
Nevada to help local kids 
and their families!
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A Day of Remembrance
NEVER FORGET
By Richard Salvatore, DCAL

This article is not intended to depict the carnage and destruction of the events of September 11, 2001, but to honor 
and pay tribute to all those fi rst responders, police, fi re, and EMTs, who without thought ran into the damaged 

and burning buildings while so many others were running out. Also to all of the families who had lost loved ones in this 
senseless attack. These men and women are true unsung heroes.

Like	 so	 many	 dates	 in	 our	 history	 that	 are	 remembered,	
September	11,	2001,	tragically	was	added	to	the	list.	On	this	
date,	over	6,000	innocent	people	were	senselessly	killed	in	
attacks	in	New	York	City;	Arlington,	Virginia;	and	Shanksville,	
Pennsylvania,	in	a	horrifi	c	terrorist	attack	on	our	nation.

It	was	a	bright	sunny	Tuesday	morning	when	unbeknownst	
to	anyone	four	commercial	airliners	were	hijacked	shortly	
after	takeoff		from	Logan	Airport	in	Boston,	Massachusetts;	
Newark	Liberty	in	Newark,	New	Jersey;	and	Washington	
Dulles	in	Virginia.

Remembering:	At	8:46	a.m.	in	New	York	City,	fi	ve	hijackers	
who	 took	 control	 of	 American	 Flight	 11,	 which	 departed	
Logan	 Airport,	 piloted	 the	 plane	 into	 the	 North	 Tower	 of	
the	World	Trade	Center	(1	WTC).	At	fi	rst,	everyone	thought	
this	 was	 a	 horrible	 accident;	 news	 helicopters	 covering	
the	 morning	 commute	 broadcast	 the	 aftermath	 of	 the	
scene.	Emergency	responders	from	the	fi	ve	boroughs	of	
New	York	City,	fi	re,	police,	and	EMTs,	were	on	the	scene	
within	 minutes	 getting	 people	 out	 of	 the	 buildings	 and	
attempting	 to	 rescue	 those	 trapped	 on	 the	 upper	 fl	oors.	
The	North	Tower,	weakened	by	the	fi	re,	collapsed	at	10:28	

a.m.	after	burning	for	102	minutes.	When	the	North	Tower	
collapsed,	debris	fell	on	the	nearby	7	World	Trade	Center	
building	(7	WTC),	damaging	it	and	starting	fi	res.	These	fi	res	
burned	 for	 hours,	 compromising	 the	 building’s	 structural	
integrity,	and	7	WTC	collapsed	at	5:21	p.m.

Remembering:	 At	 9:03	 a.m.,	 while	 news	 helicopters	
were	coving	the	crash	and	so	many	on	the	ground	were	
watching,	another	fi	ve	hijackers	crashed	United	Flight	175,	
which	also	departed	Logan	Airport,	into	the	South	Tower	of	
the	World	Trade	Center	(2	WTC).	Additional	police,	fi	re,	and	
EMT	responders	began	the	rescue	operation	of	 this	and	
other	nearby	buildings.	The	South	Tower	weakened	by	the	
fi	re	collapsed	at	10:28	a.m.	after	burning	for	56	minutes.

Remembering: At	9:37	a.m.	a	third	aircraft	with	fi	ve	hijackers	
in	control	of	American	Flight	77,	which	departed	Washington	
Dulles	Airport,	 fl	ew	 the	 plane	 into	 the	 western	 side	 of	 the	
Pentagon	in	Arlington,	Virginia.		CAI	Nevada	Chapter	member,	
Robert	Rothwell,	Ph.D.,	DCAL,	Colonel,	USMC,	was	inside	the	
Pentagon,	in	a	private	meeting	with	the	Commandant	of	the	
Marine	Corps,	when	the	attack	happened.	First	responders	
were	on	the	scene	within	minutes.

Remembering:	 At	 9:42	 a.m.,	 the	
Federal	 Aviation	 Administration	
(FAA)	 grounded	 all	 civilian	 and	
commercial	 aircraft	 within	 the	
continental	 U.S.,	 all	 aircraft	
already	in	fl	ight	were	told	to	land	
immediately.	 All	 international	
aircraft	 were	 either	 turned	
back	 or	 redirected	 to	 airports	
in	 Canada	 or	 Mexico,	 and	 were	
banned	 from	 landing	 in	 the	
United	States	for	three	days.

Remembering:	 At	 10:03	 a.m.	 a	
fourth	 aircraft	 with	 another	 four	
hijackers	 in	 control	 of	 United	
Flight	 93,	 which	 departed	
Newark	Airport,	was	believed	to	
have	 a	 target	 of	 the	 either	 the	
U.S.	Capitol	or	 the	White	House.		
The	 cockpit	 voice	 recorder	
revealed	 crew	 and	 passengers	

Richard Salvatore, 
DCAL, President 
of Kensington at 
Providence HOA
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tried	to	seize	control	of	the	plane	from	the	hijackers	after	
learning	 through	 phone	 calls	 that	 the	 other	 fl	ights	 had	
been	crashed	into	buildings	that	morning.	As	passengers	
and	 crew	 members	 attempted	 to	 subdue	 the	 hijackers,	
the	hijackers	rolled	the	plane	and	intentionally	crashed	it	
into	a	fi	eld	in	Stonycreek	near	Shanksville,	Pennsylvania.

The	 attacks	 caused	 the	 deaths	 of	 2,996	 people	 and	 the	
injuries	of	more	than	6,000	others.	The	death	toll	included	
265	 on	 the	 four	 planes,	 2,606	 in	 the	World	Trade	 Center	
and	 in	 the	 surrounding	 area,	 and	 125	 at	 the	 Pentagon.	
Nearly	 all	 of	 those	 who	 perished	 were	 civilians	 with	 the	
exceptions	of	343	fi	refi	ghters,	72	law	enforcement	offi		cers,	
and	55	military	personnel.

Since	September	11,	2001,	each	year	New	York	City	holds	
a	 memorial	 service	 at	 the	 site	 of	 the	 North	 and	 South	
Towers,	reading	the	names	of	each	person	who	perished	
in	 the	 attack.	 At	 the	 footprint	 of	 where	 the	 North	 and	
South	Towers	 once	 stood,	 there	 are	 two	 refl	ecting	 pools	
surrounded	by	a	memorial	marble	wall	engraved	with	the	
names	of	those	who	perished.	During	the	service,	the	New	
York	City	Fire	Department	(FDNY)	ring	a	bell	at	the	exact	
time	each	tower	was	struck	and	again	at	the	exact	time	
that	each	tower	fell.	It	is	a	very	sobering	moment.

Memorials	have	been	created	across	the	country,	many	of	
which	are	displaying	reclaimed	sections	of	steel	from	the	
World	Trade	Center	buildings.	We	see	them	in	government	
centers,	parks,	schools	and	other	areas.

In	 2003,	 the	 U.S.	 Navy	 began	 construction	 on	 the	 USS	
New	York	(LPD-21).	On	September	9,	2003,	at	a	ceremonial	
pouring	 of	 7.5	 tons	 of	 reclaimed	 steel	 from	 the	 World	
Trade	 Center,	 was	 melted	 down	 to	 cast	 the	 bow	 of	 the	
ship.	 On	 September	 9,	 2004,	 it	was	 announced	 that	 two	
of	New	York’s	sister	ships	would	be	named	Arlington	and	
Somerset	in	commemoration	of	the	places	where	two	of	
the	other	planes	used	in	the	attack	came	down:	Arlington	
County,	Virginia,	and	Somerset	County,	Pennsylvania.

On	November	2,	2009,	the	USS	New	York	sailed	into	New	
York	Harbor,	passing	the	World	Trade	Center	site	for	 the	
fi	rst	 time	 and	 gave	 the	 site	 a	 ceremonial	 21-gun	 salute.	
The	ship	commissioning	of	USS	New	York	took	place	on	
November	7,	2009,	in	New	York	City	not	only	honoring	the	
memory	 of	 those	who	 perished,	 but	 those	who	 survived	
the	attacks.	This	fl	oating	memorial	will	forge	an	enduring	
alliance	 between	 the	 people	 of	 New	 York	 and	 the	 ship	
and	 her	 crew.	 The	 USS	 New	 York	 LPD-21	 motto,	 which	
sends	shivers	down	your	spine:	“Strength	forged	through	
sacrifi	ce.	Never	forget.”

I	would	 ask	 everyone	 to	 take	 some	 time	 from	your	 busy	
schedule	 to	 honor	 and	 remember	 all	 the	 lives	 that	were	
lost	on	September	11,	2001.	Never	Forget	that	when	others	
are	 running	 away	 from	 danger,	 the	 fi	rst	 responders	 are	
running	 toward	 the	 danger.	 Thank	 a	 fi	rst	 responder	 for	
being	there	when	it	counts.	

The Management Trust

24 September 2017      •      Community Interests      •     www.cai-nevada.org



A Day of Remembrance
NEVER FORGET
By Richard Salvatore, DCAL

This article is not intended to depict the carnage and destruction of the events of September 11, 2001, but to honor 
and pay tribute to all those fi rst responders, police, fi re, and EMTs, who without thought ran into the damaged 

and burning buildings while so many others were running out. Also to all of the families who had lost loved ones in this 
senseless attack. These men and women are true unsung heroes.

Like	 so	 many	 dates	 in	 our	 history	 that	 are	 remembered,	
September	11,	2001,	tragically	was	added	to	the	list.	On	this	
date,	over	6,000	innocent	people	were	senselessly	killed	in	
attacks	in	New	York	City;	Arlington,	Virginia;	and	Shanksville,	
Pennsylvania,	in	a	horrifi	c	terrorist	attack	on	our	nation.

It	was	a	bright	sunny	Tuesday	morning	when	unbeknownst	
to	anyone	four	commercial	airliners	were	hijacked	shortly	
after	takeoff		from	Logan	Airport	in	Boston,	Massachusetts;	
Newark	Liberty	in	Newark,	New	Jersey;	and	Washington	
Dulles	in	Virginia.

Remembering:	At	8:46	a.m.	in	New	York	City,	fi	ve	hijackers	
who	 took	 control	 of	 American	 Flight	 11,	 which	 departed	
Logan	 Airport,	 piloted	 the	 plane	 into	 the	 North	 Tower	 of	
the	World	Trade	Center	(1	WTC).	At	fi	rst,	everyone	thought	
this	 was	 a	 horrible	 accident;	 news	 helicopters	 covering	
the	 morning	 commute	 broadcast	 the	 aftermath	 of	 the	
scene.	Emergency	responders	from	the	fi	ve	boroughs	of	
New	York	City,	fi	re,	police,	and	EMTs,	were	on	the	scene	
within	 minutes	 getting	 people	 out	 of	 the	 buildings	 and	
attempting	 to	 rescue	 those	 trapped	 on	 the	 upper	 fl	oors.	
The	North	Tower,	weakened	by	the	fi	re,	collapsed	at	10:28	

a.m.	after	burning	for	102	minutes.	When	the	North	Tower	
collapsed,	debris	fell	on	the	nearby	7	World	Trade	Center	
building	(7	WTC),	damaging	it	and	starting	fi	res.	These	fi	res	
burned	 for	 hours,	 compromising	 the	 building’s	 structural	
integrity,	and	7	WTC	collapsed	at	5:21	p.m.

Remembering:	 At	 9:03	 a.m.,	 while	 news	 helicopters	
were	coving	the	crash	and	so	many	on	the	ground	were	
watching,	another	fi	ve	hijackers	crashed	United	Flight	175,	
which	also	departed	Logan	Airport,	into	the	South	Tower	of	
the	World	Trade	Center	(2	WTC).	Additional	police,	fi	re,	and	
EMT	responders	began	the	rescue	operation	of	 this	and	
other	nearby	buildings.	The	South	Tower	weakened	by	the	
fi	re	collapsed	at	10:28	a.m.	after	burning	for	56	minutes.

Remembering: At	9:37	a.m.	a	third	aircraft	with	fi	ve	hijackers	
in	control	of	American	Flight	77,	which	departed	Washington	
Dulles	Airport,	 fl	ew	 the	 plane	 into	 the	 western	 side	 of	 the	
Pentagon	in	Arlington,	Virginia.		CAI	Nevada	Chapter	member,	
Robert	Rothwell,	Ph.D.,	DCAL,	Colonel,	USMC,	was	inside	the	
Pentagon,	in	a	private	meeting	with	the	Commandant	of	the	
Marine	Corps,	when	the	attack	happened.	First	responders	
were	on	the	scene	within	minutes.

Remembering:	 At	 9:42	 a.m.,	 the	
Federal	 Aviation	 Administration	
(FAA)	 grounded	 all	 civilian	 and	
commercial	 aircraft	 within	 the	
continental	 U.S.,	 all	 aircraft	
already	in	fl	ight	were	told	to	land	
immediately.	 All	 international	
aircraft	 were	 either	 turned	
back	 or	 redirected	 to	 airports	
in	 Canada	 or	 Mexico,	 and	 were	
banned	 from	 landing	 in	 the	
United	States	for	three	days.

Remembering:	 At	 10:03	 a.m.	 a	
fourth	 aircraft	 with	 another	 four	
hijackers	 in	 control	 of	 United	
Flight	 93,	 which	 departed	
Newark	Airport,	was	believed	to	
have	 a	 target	 of	 the	 either	 the	
U.S.	Capitol	or	 the	White	House.		
The	 cockpit	 voice	 recorder	
revealed	 crew	 and	 passengers	

Richard Salvatore, 
DCAL, President 
of Kensington at 
Providence HOA

Image © Rafael “RC” Concepcion

tried	to	seize	control	of	the	plane	from	the	hijackers	after	
learning	 through	 phone	 calls	 that	 the	 other	 fl	ights	 had	
been	crashed	into	buildings	that	morning.	As	passengers	
and	 crew	 members	 attempted	 to	 subdue	 the	 hijackers,	
the	hijackers	rolled	the	plane	and	intentionally	crashed	it	
into	a	fi	eld	in	Stonycreek	near	Shanksville,	Pennsylvania.

The	 attacks	 caused	 the	 deaths	 of	 2,996	 people	 and	 the	
injuries	of	more	than	6,000	others.	The	death	toll	included	
265	 on	 the	 four	 planes,	 2,606	 in	 the	World	Trade	 Center	
and	 in	 the	 surrounding	 area,	 and	 125	 at	 the	 Pentagon.	
Nearly	 all	 of	 those	 who	 perished	 were	 civilians	 with	 the	
exceptions	of	343	fi	refi	ghters,	72	law	enforcement	offi		cers,	
and	55	military	personnel.

Since	September	11,	2001,	each	year	New	York	City	holds	
a	 memorial	 service	 at	 the	 site	 of	 the	 North	 and	 South	
Towers,	reading	the	names	of	each	person	who	perished	
in	 the	 attack.	 At	 the	 footprint	 of	 where	 the	 North	 and	
South	Towers	 once	 stood,	 there	 are	 two	 refl	ecting	 pools	
surrounded	by	a	memorial	marble	wall	engraved	with	the	
names	of	those	who	perished.	During	the	service,	the	New	
York	City	Fire	Department	(FDNY)	ring	a	bell	at	the	exact	
time	each	tower	was	struck	and	again	at	the	exact	time	
that	each	tower	fell.	It	is	a	very	sobering	moment.

Memorials	have	been	created	across	the	country,	many	of	
which	are	displaying	reclaimed	sections	of	steel	from	the	
World	Trade	Center	buildings.	We	see	them	in	government	
centers,	parks,	schools	and	other	areas.

In	 2003,	 the	 U.S.	 Navy	 began	 construction	 on	 the	 USS	
New	York	(LPD-21).	On	September	9,	2003,	at	a	ceremonial	
pouring	 of	 7.5	 tons	 of	 reclaimed	 steel	 from	 the	 World	
Trade	 Center,	 was	 melted	 down	 to	 cast	 the	 bow	 of	 the	
ship.	 On	 September	 9,	 2004,	 it	was	 announced	 that	 two	
of	New	York’s	sister	ships	would	be	named	Arlington	and	
Somerset	in	commemoration	of	the	places	where	two	of	
the	other	planes	used	in	the	attack	came	down:	Arlington	
County,	Virginia,	and	Somerset	County,	Pennsylvania.

On	November	2,	2009,	the	USS	New	York	sailed	into	New	
York	Harbor,	passing	the	World	Trade	Center	site	for	 the	
fi	rst	 time	 and	 gave	 the	 site	 a	 ceremonial	 21-gun	 salute.	
The	ship	commissioning	of	USS	New	York	took	place	on	
November	7,	2009,	in	New	York	City	not	only	honoring	the	
memory	 of	 those	who	 perished,	 but	 those	who	 survived	
the	attacks.	This	fl	oating	memorial	will	forge	an	enduring	
alliance	 between	 the	 people	 of	 New	 York	 and	 the	 ship	
and	 her	 crew.	 The	 USS	 New	 York	 LPD-21	 motto,	 which	
sends	shivers	down	your	spine:	“Strength	forged	through	
sacrifi	ce.	Never	forget.”

I	would	 ask	 everyone	 to	 take	 some	 time	 from	your	 busy	
schedule	 to	 honor	 and	 remember	 all	 the	 lives	 that	were	
lost	on	September	11,	2001.	Never	Forget	that	when	others	
are	 running	 away	 from	 danger,	 the	 fi	rst	 responders	 are	
running	 toward	 the	 danger.	 Thank	 a	 fi	rst	 responder	 for	
being	there	when	it	counts.	

The Management Trust

OWNER INSPIRED. CHALLENGE ACCEPTED.

We are 100% employee-owned. That means 

that The Management Trust has an unrivaled 

100% vested interest in your success. Call us, 

we’d love to talk. But mostly, we’d love to listen.

702.835.6904
managementtrust.com

Community management.
Built differently. 
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Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation and 
paving
Seal coat, slurry seal type 1, 2, 3 paving patching crack 
seal, striping/pavement markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers have the 
highest level of training specific to lowering the costs 
of pavement ownership through the most modern 
engineering advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement maintenance 
contractor serving the Southwest for over 30 years.  
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com •www.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance and 
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Charles L. Geisendorf, Ltd.
Community Association Law Firm
2470 St. Rose Pkwy, Suite 309
Henderson, Nevada 89074
702-873-5868 • Fax: 702-548-6335
charles@clgltd.com • www.clgltd.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank recognizes 
the importance of not only accurately and quickly 
processing homeowners’ assessments, but also 
providing safe and secure deposit services with a 
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association specialists 
offer comprehensive treasury services with regional 
offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Kelli Crowley at 949-233-4089. CNB Member FDIC 

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
kimberly.piscione@usbank.com (email) 
Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
fraud protection) for more than 25 years!

COLLECTIONS

Absolute Collection Services
Las Vegas
8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential.
Licensed. Bonded. Insured.
NV Lic. #963085
Karen Kelly  702-577-5136 • 702-795-6047
NigroConstruction.com

ASPHALT & PAVING ATTORNEYS BANKSNational Good Neighbor Day 
September 28
By Lori Martin, SCM, CMCA, AMS, PCAM

On September 28 of every year, our nation observes National Good Neighbor Day.  The day was 
proclaimed in 1978 by President Jimmy Carter; however, creator of National Good Neighbor 

Day, Becky Mattson of Lakeside, Montana, had coined the term in the early 1970s.  Mattson is quoted 
saying, “[A]s our Nation struggles to build friendship among the peoples of this world, we are mindful that the noblest 
human concern is concern for others. Understanding, love and respect build cohesive families and communities. The 
same bonds cement our Nation and the nations of the world. For most of us, this sense of community is nurtured and 
expressed in our neighborhoods where we give each other an opportunity to share and feel part of a larger family…I call 
upon the people of the United States and interested groups and organizations to observe such day with appropriate 
ceremonies and activities.”

This day is designed to promote neighborliness and 
niceness towards people who surround us.  It is a blessing 
to have a good neighbor, but it is even a greater thing 
to	 BE	 a	 good	 neighbor.	 	 Good	 neighbors	 often	 become	
friends.	 They	 watch	 out	 for	 each	 other,	 lend	 a	 helping	
hand	 and	 are	 there	 for	 advice	 when	 asked.	 	 Neighbors	
often	 watch	 our	 homes	 and	 sometimes	 watch	 our	 pets.	
Basically,	 a	 good	 neighbor	 makes	 good	 neighbors	 and	
develops	lifelong	friendships.	

In	today’s	time,	we	have	all	sorts	of	methods	to	connect	
with	 our	 neighbors,	 even	 if	 they	 do	 not	 live	 immediately	
next	 door.	 	 Speaking	 of	 next	 door,	 most	 everyone	 has	
heard	 of	 Nextdoor,	 a	 private	 social	 network	 that	 is	 used	
by	many	neighborhood	residents	so	that	an	exchange	of	
information	 and	 other	 various	 notifi	cations	 can	 be	 made	
instantly.	 	 With	 a	 platform	 such	 as	 Nextdoor,	 Facebook,	
Twitter,	Instagram,	LinkedIn,	Alert	ID,	or	other	comparable	

networks,	it	has	become	easier	to	off	er	a	kind	word,	off	er	a	
suggestion, or help people who reside around us.

Where I live, we have a strong Neighborhood Watch group 
with	 about	 75	 people	 on	 the	 email	 chain.	 	 If	 someone	 is	
peddling	door-to-door	and	appears	suspicious,	we	quickly	
get	an	email	from	a	friendly	neighbor	letting	everyone	on	
the	 email	 chain	 know	what	 is	 going	 on	 and	 to	 be	 aware.		
Neighborhood	 Watch	 is	 certainly	 considered	 one	 of	 the	
original	coordinated	organizations	that	began	in	the	1960s	
to	 encourage	 individuals	 to	 watch	 out	 for	 each	 other,	
particularly as it relates to crime.  National Good Neighbor 
Day	focuses	on	each	of	us	reaching	out	to	others	socially	
and	hospitably	and,	usually,	making	a	new	friend.			

With so much turmoil in our country these days, perhaps 
we	 should	 be	 more	 cognizant	 of	 our	 friendship	 with	
our neighbors and celebrate the day as Mattson had 

envisioned.	 	 Since	 most	 all	 of	 us	
are	 in	 the	 “sense	 of	 community”	
business	 (aka	 community	
management),	 exploration	 of	 ideas	
for	 neighbors	 to	 come	 together	
should be encouraged consistently 
throughout the year and on this day 
of	celebration.		

Here	are	a	few	thoughts	and	ideas	to	
start	your	day	on	September	28:

�Be	 nice	to	your	 neighbor	 –	at	home	
or elsewhere.

�If	you	don’t	know	your	neighbors	well,	
maybe today is your chance to go up 
to	them	and	strike	up	a	conversation.

�Bake	some	goodies	and	share	them	
with your neighbors. Bring them to 
work	for	your	work	neighbors.

See you soon, neighbor! 

Lori Martin, SCM, 
CMCA, AMS, 
PCAM | Sun 
City Anthem, 
Community 
Association 
Manager
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Marketplaceth
e

Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation and 
paving
Seal coat, slurry seal type 1, 2, 3 paving patching crack 
seal, striping/pavement markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers have the 
highest level of training specific to lowering the costs 
of pavement ownership through the most modern 
engineering advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement maintenance 
contractor serving the Southwest for over 30 years.  
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com •www.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance and 
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Charles L. Geisendorf, Ltd.
Community Association Law Firm
2470 St. Rose Pkwy, Suite 309
Henderson, Nevada 89074
702-873-5868 • Fax: 702-548-6335
charles@clgltd.com • www.clgltd.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank recognizes 
the importance of not only accurately and quickly 
processing homeowners’ assessments, but also 
providing safe and secure deposit services with a 
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association specialists 
offer comprehensive treasury services with regional 
offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Kelli Crowley at 949-233-4089. CNB Member FDIC 

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
kimberly.piscione@usbank.com (email) 
Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
fraud protection) for more than 25 years!

COLLECTIONS

Absolute Collection Services
Las Vegas
8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential.
Licensed. Bonded. Insured.
NV Lic. #963085
Karen Kelly  702-577-5136 • 702-795-6047
NigroConstruction.com

ASPHALT & PAVING ATTORNEYS BANKSNational Good Neighbor Day 
September 28
By Lori Martin, SCM, CMCA, AMS, PCAM

On September 28 of every year, our nation observes National Good Neighbor Day.  The day was 
proclaimed in 1978 by President Jimmy Carter; however, creator of National Good Neighbor 

Day, Becky Mattson of Lakeside, Montana, had coined the term in the early 1970s.  Mattson is quoted 
saying, “[A]s our Nation struggles to build friendship among the peoples of this world, we are mindful that the noblest 
human concern is concern for others. Understanding, love and respect build cohesive families and communities. The 
same bonds cement our Nation and the nations of the world. For most of us, this sense of community is nurtured and 
expressed in our neighborhoods where we give each other an opportunity to share and feel part of a larger family…I call 
upon the people of the United States and interested groups and organizations to observe such day with appropriate 
ceremonies and activities.”

This day is designed to promote neighborliness and 
niceness towards people who surround us.  It is a blessing 
to have a good neighbor, but it is even a greater thing 
to	 BE	 a	 good	 neighbor.	 	 Good	 neighbors	 often	 become	
friends.	 They	 watch	 out	 for	 each	 other,	 lend	 a	 helping	
hand	 and	 are	 there	 for	 advice	 when	 asked.	 	 Neighbors	
often	 watch	 our	 homes	 and	 sometimes	 watch	 our	 pets.	
Basically,	 a	 good	 neighbor	 makes	 good	 neighbors	 and	
develops	lifelong	friendships.	

In	today’s	time,	we	have	all	sorts	of	methods	to	connect	
with	 our	 neighbors,	 even	 if	 they	 do	 not	 live	 immediately	
next	 door.	 	 Speaking	 of	 next	 door,	 most	 everyone	 has	
heard	 of	 Nextdoor,	 a	 private	 social	 network	 that	 is	 used	
by	many	neighborhood	residents	so	that	an	exchange	of	
information	 and	 other	 various	 notifi	cations	 can	 be	 made	
instantly.	 	 With	 a	 platform	 such	 as	 Nextdoor,	 Facebook,	
Twitter,	Instagram,	LinkedIn,	Alert	ID,	or	other	comparable	

networks,	it	has	become	easier	to	off	er	a	kind	word,	off	er	a	
suggestion, or help people who reside around us.

Where I live, we have a strong Neighborhood Watch group 
with	 about	 75	 people	 on	 the	 email	 chain.	 	 If	 someone	 is	
peddling	door-to-door	and	appears	suspicious,	we	quickly	
get	an	email	from	a	friendly	neighbor	letting	everyone	on	
the	 email	 chain	 know	what	 is	 going	 on	 and	 to	 be	 aware.		
Neighborhood	 Watch	 is	 certainly	 considered	 one	 of	 the	
original	coordinated	organizations	that	began	in	the	1960s	
to	 encourage	 individuals	 to	 watch	 out	 for	 each	 other,	
particularly as it relates to crime.  National Good Neighbor 
Day	focuses	on	each	of	us	reaching	out	to	others	socially	
and	hospitably	and,	usually,	making	a	new	friend.			

With so much turmoil in our country these days, perhaps 
we	 should	 be	 more	 cognizant	 of	 our	 friendship	 with	
our neighbors and celebrate the day as Mattson had 

envisioned.	 	 Since	 most	 all	 of	 us	
are	 in	 the	 “sense	 of	 community”	
business	 (aka	 community	
management),	 exploration	 of	 ideas	
for	 neighbors	 to	 come	 together	
should be encouraged consistently 
throughout the year and on this day 
of	celebration.		

Here	are	a	few	thoughts	and	ideas	to	
start	your	day	on	September	28:

�Be	 nice	to	your	 neighbor	 –	at	home	
or elsewhere.

�If	you	don’t	know	your	neighbors	well,	
maybe today is your chance to go up 
to	them	and	strike	up	a	conversation.

�Bake	some	goodies	and	share	them	
with your neighbors. Bring them to 
work	for	your	work	neighbors.

See you soon, neighbor! 

Lori Martin, SCM, 
CMCA, AMS, 
PCAM | Sun 
City Anthem, 
Community 
Association 
Manager
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Marketplaceth
e

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

First Choice Tree Service
“Always Your Best Choice”
Providing expert tree care since 1989
Tree Care – Plant Health – Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
702-305-2492 • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree trimming, 
and construction company with over 17 years of 
experience.
Contact Gary Jewula 
702-254-04444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
Southern Nevada Regional Manager
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
Lori E. Burger, CPM, PCAM, CAM
Senior Vice President/Northern Nevada Regional Manager
775-828-3664 • Fax: 775-828-2677
LoriBurger@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-880-4671
www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-349-3613 • swrep4751@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT
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Marketplaceth
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ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

First Choice Tree Service
“Always Your Best Choice”
Providing expert tree care since 1989
Tree Care – Plant Health – Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
702-305-2492 • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree trimming, 
and construction company with over 17 years of 
experience.
Contact Gary Jewula 
702-254-04444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
Southern Nevada Regional Manager
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
Lori E. Burger, CPM, PCAM, CAM
Senior Vice President/Northern Nevada Regional Manager
775-828-3664 • Fax: 775-828-2677
LoriBurger@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-880-4671
www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-349-3613 • swrep4751@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT
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Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

POOL SERVICE

Rebel Pool & Spa
3540 W. Sahara Avenue Unit 254
Service | Repairs | Installation | Commercial and 
Residential
Servicing the greater Las Vegas, Summerlin and 
Henderson area
702-625-2436 • service@rebelpools.com

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alina Dima
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
alina@markenent.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESERVE STUDIES SECURITY
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Marketplaceth
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Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

POOL SERVICE

Rebel Pool & Spa
3540 W. Sahara Avenue Unit 254
Service | Repairs | Installation | Commercial and 
Residential
Servicing the greater Las Vegas, Summerlin and 
Henderson area
702-625-2436 • service@rebelpools.com

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alina Dima
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
alina@markenent.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESERVE STUDIES SECURITY

9171 W. Flamingo Road, Suite 100, Las Vegas, NV 89147
702-648-8408, marketing@cai-nevada.org

Company Name: _______________________________________________________ Phone: _______________________________

Email: _______________________________________________ Team Theme: __________________________________________

Names of Bowlers:

1) _________________________________  2) _________________________________  3) _________________________________

4) _________________________________  5) _________________________________  

❍ Yes, I want to reserve a team (fi ve bowlers) for $150           ❍ Yes, I want to sponsor a Phantom Team for $150

Credit Card Number: __________________________________________________________________ Exp. Date: ______________

Total amount to be charged: _______________ Please email this form to marketing@cai-nevada.org or fax to 702-240-9690

Charity Bowling NightCharity Bowling Night
The Orleans Bowling Center

Friday, December 1, 4:30PM-6:30PM

Proceeds benefit Chet 
Buchanan’s Help of 
Southern Nevada
Toy Drive

This is a themed event, so come in ‘80s Prom gear! There will be prizes for best costume, as 
well as raffles, and team and individual bowling awards. Team raffle prize donations requested, 

but not mandatory. Raffle money to benefit Help of Southern Nevada.

·   Cost per team (five bowlers) is $150 with a new bike donation or $100 gift card.
·   Team raffle prize donations requested, but not mandatory. Raffle money to benefit Help of Southern Nevada.

·   Unable to attend? Phantom Team Sponsorships available for $150. 
Reservation Deadline is Thursday, November 24
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TO OUR
2017

CAI-NEVADA
SPONSORS

2017 DIAMOND PLUS
Nevada Association Services (NAS)

2017 DIAMOND
The	Clarkson	Law	Group

2017 PLATINUM
Wolf,	Rifkin,	Shairo,	Schulman	&	Rabkin,	LLP

2017 PALLADIUM
Angius & Terry LLP
Taylor Association Management
Unforgettable	Coatings

2017 GOLD
Alliance	Association	Bank
Bainbridge, Little, & Co., CPAs
CCMC
EmpireWorks	Reconstruction	and	Painting
Epic Association Management
FirstService Residential
Ovist & Howard, CPAs
Seacoast	Commerce	Bank
Terra West Management Services
Western	Risk	Insurance	Agency

2017 SILVER
Absolute Collection Services, LLC.
American Pavement Preservation
Association Reserves - Nevada
BELFOR Property Restorations
Browning Reserve Group
CAMCO
CertaPro	Painters	of	So.	NV
Chen Accounting Group
City	National	Bank
Colonial Property Management
Community	Association	Underwriters	of	

America, Inc. (CAU)
Complex Solutions, LTD
Fencing Specialists Inc.
Eugene	Burger	Management	Corp	of	

Nevada
First Choice Tree Service 
Geo Reserves
Gothic Landscape Maintenance
Integrated Landscape Management
Kane Condominium & Association Services 

A	Division	of	MBAF,	Certifi	ed	Public	
Accountants & Advisors

KRT Fitness & Patio Concepts

Level Property Management
Menath Insurance
MK House Consulting, Inc.
Mutual	of	Omaha
Opus 1
Par	3	Landscape	Management
Park	Pro	Playgrounds
Prime Community Management
ProTec Building Services
Real Properties Management Group
Rebel Pool & Spa
Sherwin-Williams Company
Steamatic Restoration
Sunland Asphalt
The	Groundskeeper
Titan	Roofi	ng	LLC
TSI
US	Bank
U.S.  Landscape
Van Duyne Law Group
Vet-Sec Protection Agency

9171	W.	Flamingo	Rd,	Ste	100,	Las	Vegas,	NV	89147
Phone:	702-648-8408		|		Fax:	702-240-9690
info@cai-nevada.org		|  www.cai-nevada.org

comm interests
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