
are CAI members also) and began contacting property 
managers in apartment complexes and board members 
in community associations to determine if there were any 
residents who were in this kind of situation.

Sadly, and unfortunately, there were!

After visiting over 120 elderly homebound, at-risk 
seniors in various apartment complexes and community 
associations, it was determined 97 of them should be 
receiving some sort of help to make sure they were 
eating at least one full meal every day.  These nameless 
volunteers arranged for representatives from Catholic 
Charities to interview the 97 seniors.  The result … they are 
now receiving one full meal a day, delivered through the 
‘Meals On Wheels’ program.  Not only are they receiving a 
nutritious meal each day, but the delivery drivers, who are 
carefully chosen and trained, also interact with each senior, 
talking with them, checking their wellness needs, looking 
for any signs of abuse, neglect, or other issues of concern.  
Each driver develops a sense of loyalty and responsibility 
for the ‘well-being’ of each of those seniors.  This caring 
service gives the at-risk seniors a sense of support and 
reduces the feelings of loneliness and isolation.  

Knowing that loneliness can be deadly and that the Catholic 
Charities driver might be the only regular social interaction 
these at-risk seniors receive, our CAI members and their 
friends went one step further … they have “adopted” those 
seniors, visiting them on a regular basis, giving them hope 
and a reason to live.  

Whenever we hear of Catholic Charities and CAI, we 
immediately think of serving the Thanksgiving Meal or the 
fl	yer	 asking	 for	 turkey	 donations.	 	There’s	 so	 much	 more	
you never even thought about.  The unnamed ‘heroes” will 
continue their good works … “and the world will be better 
for this.”

“It is in giving that we receive.” 

HDS

“And The World Will
Be Better For This”
By Robert Rothwell, Ph.D., DCAL

This past week, 12 members of CAI Nevada and their friends distributed food to needy families at 
“The Food Pantry” inside Catholic Charities.

On Thanksgiving Day, 30 members of CAI Nevada plus 
their friends and family will spend their morning at the 
Catholic Charities Dining Hall feeding the homeless and 
those in need.  It’s their way of saying, “We appreciate 
what we have.  Now it’s time to reach out to those who 
need our help.”

“Admirable”	…	“Inspiring”	…	“Selfl	ess”	…	“Generous”	…	“It	is	in	
giving that we receive.”  This is the work of CAI members 
who	off	er	their	time	to	help	those	less	fortunate!

But did you know there are other members of CAI Nevada 
who prefer to remain nameless, helping the needy through 
Catholic Charities in other ways?  Some examples:

Chandra no longer has to worry about being a victim of 
domestic violence.  CAI members heard of her problem 
and knew that she and her family needed to escape that 
terrible	 situation.	 	 They	 immediately	 stepped	 in,	 fi	nding	
her and her six children temporary shelter at Catholic 

Charities.  They arranged for “wrap-
around” services, providing her with 
food,	clothing,	and	fi	nancial	counseling.		They	helped	her	
enroll in a program for displaced homeowners that helps 
develop new skills and prepares them for a full-time job.  
And	 fi	nally,	 through	 the	 “homeless	 to	 home”	 program	 at	
Catholic Charities, they set Chandra and her family up 
in a new apartment, keeping their family together and 
providing the necessary stability to transform lives lived in 
fear into lives based on love, independence, and purpose.

These same members, who prefer to remain nameless, 
realizing their work didn’t stop there, decided to help those 
less fortunate in another way.

They had heard that many elderly, on a very limited low 
Social Security income, sometimes have to decide to 
pay for necessary medications or buy food.  Realizing 
“no elderly human being should ever have to face that 
decision” they quietly recruited other friends (some who 

Robert Rothwell, 
Ph.D., DCAL, CAI 
National Board 
of Trustees 
Nominating 
Committee; 
National Chapter 
Liaison Committee; 
President, The 
Village Green HOA

NAS, Inc

702-625-2212  |  Solutions@HessDesign.net  |  www.HessDesign.net

BUSINESS CARDS 500 1,000 2,500
2 x̋3.5 ˝ Premium 16pt High-Gloss or Matte Finish
Full Color Both Sides $30 $45 $69
Linen, Silk Coating, Foil, Rounded Corners, Colored Edges, Heavier Stock, Plastic and 
other Custom options available.

POSTCARDS 500 1,000 2,500
4 x̋6˝ Premium 16pt High-Gloss or Matte Finish
Full Color Both Sides $69 $99 $149

5 x̋7 ˝ Premium 16pt High-Gloss or Matte Finish
Full Color Both Sides $99 $129 $199

5.5 x̋8.5 ˝ Premium 16pt High-Gloss or Matte Finish
Full Color Both Sides $149 $199 $299

6 x̋11 ˝ Premium 16pt High-Gloss or Matte Finish
Full Color Both Sides $199 $229 $369
RACK CARDS 500 1,000 2,500
4 x̋9 ˝ Premium 16pt High Gloss or Matte Finish
Full Color Both Sides $129  $149 $199

BROCHURES 500 1,000 2,500
8.5 x̋11 ˝ 100# Gloss Text Stock, Flat or Tri-fold
Full Color Both Sides $179 $199 $299

STATIONARY   500 1,000 2,500
Letterhead – 70# Premium Uncoated Text
Full Color Front Only $169 $199 $299
Envelopes – #10 (with or without Window) or #9
Full Color Front Only $199 $299 $499

Don’t see what you need? Call for a custom quote at 702-625-2212!

Business Cards
Letterhead
Envelopes
Forms
Brochures
Postcards

Newsletters
Calendars
Catalogs
Product Packaging
Door Hangers
Flyers

Greeting Cards
Restaurant Menus
Note Pads
Banners
Posters
Signs

At Hess Design Studio, our philosophy is simple: provide top-tier services with the 
lowest possible prices. We do not infl ate our printing prices with hidden costs. When 
customers supply us with print-ready fi les, we feel they should be rewarded with the 

best prices possible.

Don’t have print-ready fi les? No problem! We provide premium design services at reasonable 
prices for any project. All design fees and applicable charges are clearly stated, so you won’t 
be shocked by hidden fees when you receive your fi nal bill. 

At Hess Design Studio, we go out of our way to ensure that you have a hassle-free experience. 
We believe in customers for life; not just the life of a single project.

Mention CI10 for 10% Off Your Order!*
Visit www.HessDesign.net
for Daily and Monthly Specials! 

*Single-use only. Valid for one (1) order only. Expires 12/31/17.

Presentation Folders
Stickers
Bookmarks
Magnets
Tablecloths
and More…

CustomDesignAvailable!

21www.cai-nevada.org      •      Community Interests      •     November 2017



Hey, Northern Nevadans:
Have You Done Your Winter 
Preparation Check List?
By Valerie Hand

This year has been one of the wildest and memorable years that most of us can recall.  We started the year with 
more snowfall than we have seen in quite a few years, followed by storm after storm that brought too much 

rainfall and fl ooding throughout the region.  We then went straight from snow to 100 degrees in a 7-day period in the 
latter part of May/June.  We have had a record number of hot days this summer, as we head back into the fall and winter 
months.

There are some things that must be considered before the 
season is upon us in Northern Nevada. There should be a 
plan	long	before	the	fi	rst	fl	ake	hits	the	ground	this	winter.

Snow Removal
Have	a	contract	for	service	in	place.		This	is	the	fi	rst	step	
in making sure your property is adequately covered 
should a large snow event occur.  Many associations 
have a landscaping service that will also provide for 
snow removal.  This can be a valuable way to go for many 
associations because a landscape company is going to 
want to keep your business; if they do a poor job removing 
snow, they realize this could jeopardize their chance of 
having their annual landscape contract renewed.  They 
also tend to have a little more working knowledge on how 
your property is laid out which should help them avoid 
snow-covered items such as curbs, speed bumps, and 
parking blocks.

Make sure that the contractor you choose for snow 
removal is clear on what is expected when the snow falls.  
This is going to involve the manager assisting the board 
members in making decisions before the snow falls as to 
how much service will be provided.  The more service, the 
higher the costs.

The snow removal contractor needs to have the trigger 
points	 specifi	ed	 in	 their	 contract	 as	 to	 when	 they	 will	
respond.  Some associations choose to go with larger 
snowfall events before having contractors start removing 
snow.  Some of this will depend on the location of the 
property as well as the expectations of the association 
members for service and of course the budget.  One 
way some associations save money is by having 3-4 inch 
triggers instead of 2 as is typically stated in snow contracts.  
While this can save some money in snow removal it can 
also increase the likelihood of problems, including slow 
service since your association is not the only client.  If you 
choose a higher trigger point, the contractor may work on 
another	property	with	a	lower	trigger	point	fi	rst	and	will	not	
arrive	on	your	property	until	done	with	the	fi	rst	job,	which	
means that although you set a trigger point they may not 
arrive until well after the trigger is hit.

Make sure you walk with your snow contractor ahead of time 
to make a map for their personnel on where snow should 
be moved on the property as well as understanding what 
obstacles need to be marked so that the plows, bobcats, 
and other large pieces of equipment do not damage the 
property.  Many contractors provide marking obstacles for 
a	fee,	but	this	can	also	be	done	by	staff		members	if	they	
are available and the contractor agrees to the placement 
of the markers.  It would also be a good idea to mark any 
prior damage so that if damage does occur during the 
snow	season	it	can	be	easily	identifi	ed	as	the	responsibility	
of the contractor to repair or replace in the spring.

Some other things to consider that have occurred during 
larger snow events are the clearing of trash enclosures and 
fi	re	 hydrants.	 	The	 trash	 contractors	will	 not	 make	 much	
eff	ort	to	get	your	container	from	the	enclosure.		Make	sure	
that gates to the enclosures can be easily opened and 
dumpsters can be moved during trash days.  Something 
as minor as a 2-inch ice bump at the opening of a large 
trash enclosure can keep them from dumping.  You still 
get charged for the trip, and may even get additional 
fi	nes	for	overfl	ow	should	the	workers	be	unable	to	dump	
on their schedule.  Fire hydrants are another item not 
commonly thought of until it’s too late.  Fire codes require 
that hydrants be accessible.  Make sure that the hydrants 
are cleared, that no snow is piled in close proximity to the 
hydrants, and certainly do not pile snow on hydrants.

Freezing Pipes
If possible, it’s a good idea to have freeze warning signs 
that can be placed at entrances and exits for those days 
when pipes can freeze.  Those signs are an easy way 
to give an extra reminder to those who may not fully 
understand this area and what can happen when pipes 
burst.  Owners should be reminded of the precautionary 
steps to prevent damage to their homes by sending out 
notifi	cations	 on	 ways	 they	 can	 prevent	 pipe	 freeze	 such	
as leaving a faucet dripping, turning up thermostats while 
away to 55 degrees, and opening cabinet doors that have 
pipes that are exposed to exterior walls.  Remember, there 
are many owners who did not grow up in this area; and 
while they may have lived in the area for some time, not 

Valeri Hand, 
Gaston Wilkerson 
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everyone has had to face the extreme cold that can do 
damage to homes.

Slip Hazards
Almost every association has a problem area where there 
is little or no sun which creates icy areas that never seem 
to dry out and continually freeze each night.  You should 
know if any of these areas exist on your property and have 
a plan for dealing with them before somebody falls.  This 
may mean that somebody has to spread sand or ice melt 
daily on a particular area, even if it’s warm during the day 
and there is no snow on the property.  Owners also need 
to be made aware of the limitations of snow removal 
crews.  Most owners are willing to take some responsibility 
for their own safety in their area if you will provide a little 
assistance.  I try to suggest to all properties that free sand 
or ice melt be made available to anyone that wants it; so, 
if they have an area of concern near them, they have the 
necessary supplies to spread some additional ice melt in 
their immediate area.

Gated Communities
Gates can also have problems on some properties when 
winter conditions come into play.  If there is any slope 
to the entrance or exit gates, it may be prudent to leave 
them open during certain hours to prevent vehicles 
from sliding in icy conditions into the gates and causing 
unnecessary damage.  Having a plan before the weather 
hits is the best way to address possible issues before 
they become a crisis.

There	 are	 many	 issues	 that	 may	 be	 unique	 and	 specifi	c	
to your association.  The best way to deal with potential 
problems is to have one or more solutions before the 
problem occurs.  It is much easier to handle a problem on 
a proactive basis rather than reactively.  Once you are in a 
situation where the problem has come up and you do not 
have a plan, it becomes much more stressful, and, often, 
more expensive than if you had taken the time to plan. 

Epic Association Management
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Hey, Northern Nevadans:
Have You Done Your Winter 
Preparation Check List?
By Valerie Hand

This year has been one of the wildest and memorable years that most of us can recall.  We started the year with 
more snowfall than we have seen in quite a few years, followed by storm after storm that brought too much 

rainfall and fl ooding throughout the region.  We then went straight from snow to 100 degrees in a 7-day period in the 
latter part of May/June.  We have had a record number of hot days this summer, as we head back into the fall and winter 
months.

There are some things that must be considered before the 
season is upon us in Northern Nevada. There should be a 
plan	long	before	the	fi	rst	fl	ake	hits	the	ground	this	winter.

Snow Removal
Have	a	contract	for	service	in	place.		This	is	the	fi	rst	step	
in making sure your property is adequately covered 
should a large snow event occur.  Many associations 
have a landscaping service that will also provide for 
snow removal.  This can be a valuable way to go for many 
associations because a landscape company is going to 
want to keep your business; if they do a poor job removing 
snow, they realize this could jeopardize their chance of 
having their annual landscape contract renewed.  They 
also tend to have a little more working knowledge on how 
your property is laid out which should help them avoid 
snow-covered items such as curbs, speed bumps, and 
parking blocks.

Make sure that the contractor you choose for snow 
removal is clear on what is expected when the snow falls.  
This is going to involve the manager assisting the board 
members in making decisions before the snow falls as to 
how much service will be provided.  The more service, the 
higher the costs.

The snow removal contractor needs to have the trigger 
points	 specifi	ed	 in	 their	 contract	 as	 to	 when	 they	 will	
respond.  Some associations choose to go with larger 
snowfall events before having contractors start removing 
snow.  Some of this will depend on the location of the 
property as well as the expectations of the association 
members for service and of course the budget.  One 
way some associations save money is by having 3-4 inch 
triggers instead of 2 as is typically stated in snow contracts.  
While this can save some money in snow removal it can 
also increase the likelihood of problems, including slow 
service since your association is not the only client.  If you 
choose a higher trigger point, the contractor may work on 
another	property	with	a	lower	trigger	point	fi	rst	and	will	not	
arrive	on	your	property	until	done	with	the	fi	rst	job,	which	
means that although you set a trigger point they may not 
arrive until well after the trigger is hit.

Make sure you walk with your snow contractor ahead of time 
to make a map for their personnel on where snow should 
be moved on the property as well as understanding what 
obstacles need to be marked so that the plows, bobcats, 
and other large pieces of equipment do not damage the 
property.  Many contractors provide marking obstacles for 
a	fee,	but	this	can	also	be	done	by	staff		members	if	they	
are available and the contractor agrees to the placement 
of the markers.  It would also be a good idea to mark any 
prior damage so that if damage does occur during the 
snow	season	it	can	be	easily	identifi	ed	as	the	responsibility	
of the contractor to repair or replace in the spring.

Some other things to consider that have occurred during 
larger snow events are the clearing of trash enclosures and 
fi	re	 hydrants.	 	The	 trash	 contractors	will	 not	 make	 much	
eff	ort	to	get	your	container	from	the	enclosure.		Make	sure	
that gates to the enclosures can be easily opened and 
dumpsters can be moved during trash days.  Something 
as minor as a 2-inch ice bump at the opening of a large 
trash enclosure can keep them from dumping.  You still 
get charged for the trip, and may even get additional 
fi	nes	for	overfl	ow	should	the	workers	be	unable	to	dump	
on their schedule.  Fire hydrants are another item not 
commonly thought of until it’s too late.  Fire codes require 
that hydrants be accessible.  Make sure that the hydrants 
are cleared, that no snow is piled in close proximity to the 
hydrants, and certainly do not pile snow on hydrants.

Freezing Pipes
If possible, it’s a good idea to have freeze warning signs 
that can be placed at entrances and exits for those days 
when pipes can freeze.  Those signs are an easy way 
to give an extra reminder to those who may not fully 
understand this area and what can happen when pipes 
burst.  Owners should be reminded of the precautionary 
steps to prevent damage to their homes by sending out 
notifi	cations	 on	 ways	 they	 can	 prevent	 pipe	 freeze	 such	
as leaving a faucet dripping, turning up thermostats while 
away to 55 degrees, and opening cabinet doors that have 
pipes that are exposed to exterior walls.  Remember, there 
are many owners who did not grow up in this area; and 
while they may have lived in the area for some time, not 
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everyone has had to face the extreme cold that can do 
damage to homes.

Slip Hazards
Almost every association has a problem area where there 
is little or no sun which creates icy areas that never seem 
to dry out and continually freeze each night.  You should 
know if any of these areas exist on your property and have 
a plan for dealing with them before somebody falls.  This 
may mean that somebody has to spread sand or ice melt 
daily on a particular area, even if it’s warm during the day 
and there is no snow on the property.  Owners also need 
to be made aware of the limitations of snow removal 
crews.  Most owners are willing to take some responsibility 
for their own safety in their area if you will provide a little 
assistance.  I try to suggest to all properties that free sand 
or ice melt be made available to anyone that wants it; so, 
if they have an area of concern near them, they have the 
necessary supplies to spread some additional ice melt in 
their immediate area.

Gated Communities
Gates can also have problems on some properties when 
winter conditions come into play.  If there is any slope 
to the entrance or exit gates, it may be prudent to leave 
them open during certain hours to prevent vehicles 
from sliding in icy conditions into the gates and causing 
unnecessary damage.  Having a plan before the weather 
hits is the best way to address possible issues before 
they become a crisis.

There	 are	 many	 issues	 that	 may	 be	 unique	 and	 specifi	c	
to your association.  The best way to deal with potential 
problems is to have one or more solutions before the 
problem occurs.  It is much easier to handle a problem on 
a proactive basis rather than reactively.  Once you are in a 
situation where the problem has come up and you do not 
have a plan, it becomes much more stressful, and, often, 
more expensive than if you had taken the time to plan. 
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Thank You For Your Service
By Richard Salvatore, DCAL

Nearing the end of World War I, on the eleventh hour of the eleventh day of the eleventh month 
of 1918, an armistice, or temporary cessation of hostilities, between the Allied nations and 

Germany went into eff ect. However, World War I, known as “The Great War,” offi  cially ended seven 
months later, when the Treaty of Versailles was signed on June 28, 1919, in France.

The observance of “Armistice Day” originated in 1919 
on	 the	 fi	rst	 anniversary	 of	 the	 1918	 armistice	 that	 ended	
World War I. It was commemorated in 1921 at Arlington 
National Cemetery with the burial of an unknown Soldier 
from	 World	 War	 I.	 The	 United	 States	 Congress	 offi		cially	
recognized the end of World War I when it passed a 
concurrent resolution on June 4, 1926. A congressional 
act, approved May 13, 1938, made November 11 of each 
year a legal holiday, a day to be dedicated to the cause of 
world peace and to be thereafter celebrated and known 
as “Armistice Day.”

Armistice Day was primarily a day set aside to honor 
veterans of World War I, but in 1954, after World War II and 
Korea, the 83rd Congress of the United States, at the urging 
of the veterans service organizations, amended the Act of 

1938 by striking out the word “Armistice” and replacing it 
with the word “Veterans.” Public Law 380 was approved 
on June 1, 1954. November 11 became a day to honor 
American veterans of all wars. “Veterans Day” remains an 
offi		cial	 U.S.	 holiday,	 observed	 annually	 on	 November	 11,	
that honors military men and women veterans who served 
in the United States Armed Forces.

However, it is important to recognize not only the great 
sacrifi	ces	 of	 our	 military	 personnel,	 but	 also	 the	 sacrifi	ces	
of the family members left behind or traveled abroad, the 
children who had to relocate as duty assignments change, 
changing schools and leaving friends. During World War II, 
a time when the largest deployment of military personnel 
in our nation’s history took place, these family members 
remained	here	 in	the	U.S.	keeping	the	home	fi	res	burning,	
working in factories to produce the supplies and equipment 
that were needed overseas. Who can forget the picture of 
“Rosie the Riveter” working in an aircraft factory?

The United States of America is the greatest country in 
the	 world,	 thanks	 to	 the	 sacrifi	ces	 made	 by	 our	 military	
personnel and their families, protecting our shores from 
aggression, foreign and domestic. For this, I say: “THANK 
YOU FOR YOUR SERVICE!”

When you see someone who you know has served or is in 
uniform, take a moment and thank them for their service 
to	our	country.	It	means	a	lot	to	them,	knowing	their	eff	orts	
are not in vain. 

Richard Salvatore, 
DCAL, is Co-Chair 
Community 
Interests 
magazine, 
President of 
Kensington at 
Providence HOA
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Put Some Thought into Pruning
By Tony Valenti

Pruning can be a tedious job, especially when pruning large trees. I’m always concerned when 
homeowners attempt tree pruning with little to no experience. Safety is my fi rst concern. Here 

are cautions to would-be home pruners:

• Never stand on a tall ladder to prune unless someone 
supports it;

• Don’t reach out too far, or above your head, to prune 
because it could cause a fall;

• When removing large limbs, ensure the ground 
below is clear to avoid damage to vehicles or 
structures in the drop zone;

• Don’t use chainsaws without proper instruction to 
avoid serious or life-threatening injuries;

• Don’t stand on limbs not strong enough to carry your 
weight to prevent limb breakage or falls;

• Wear proper personal protective equipment (PPE) 
such as safety glasses, gloves, earplugs, and
hard hats.

Tips for Pruning
I advocate the ABC Method to prevent tearing the bark or 
making improper cuts to the trees:

• Cut A - 6 inches out from the trunk, half-way into the 
bottom side of the limb. Cut A prevents the bark from 
tearing further down the trunk;

• Cut B  - farther out but on the top side of the limb 
until the limb drops;

• Cut C - cut to the branch collar.

When Cut C is used, a collar is created which wraps around 
the branch where it attaches to the tree. Within this collar 
are “auxins,” necessary to heal the wound. Removing this 
collar slows the healing, leaving an entrance for pests. 
Leaving stubs on limbs is an eyesore and a potential 
site for infection. Removing the stubs will help begin the 
healing process.

Homeowners may not realize they may be spreading 
disease to other trees if they do not properly clean their 
tools. I recommend a 50/50 solution of water and bleach to 
sterilize tools when moving from tree to tree.

“Lion tailing” is removing growth from the trunk to a cluster 
of	branches	at	the	end	of	the	limb,	creating	the	eff	ect	of	
a lion’s tail. Within that tail, much growth occurs. Severe 
winds	 could	 break	 off		 the	 unprotected	 limb	 due	 to	 the	

unbalanced weight distribution of the branch. This could 
create	a	safety	and	fi	nancial	risk	for	the	owner	of	the	tree	if	
the limb breaks and falls onto someone below it.

“Topping,” or removing the whole top of the tree, causes 
trees to decline. I once experienced a homeowner who 
severely topped their trees. Fortunately, we were able to 
rescue the trees. However, the trees were topped again, 
causing them to decline. The trees could not be saved.

Lion tailing and topping cause trees to work harder to 
produce more food. This allows disease or blight to enter 
the trees.  To nurse diseased trees caused by lion tailing 
and topping back to health, I selectively remove suckers 
and leave some to produce food. Each year this process is 
followed until the tree’s health is restored.

I	advise	homeowners	against	using	“fl	y	by	night,”	companies	
that	 off	er	 low-cost,	 low-quality	 pruning	 services.	 These	
companies tend to not carry the proper licensing and 
liability	insurance	to	protect	the	homeowner	from	fi	nancial	
risk should an accident or injury occur on their property.  I 
also	recommend	always	consulting	a	Certifi	ed	Arborist,	no	
matter which tree service company is chosen.

Finally, I have this message for anyone who loves their 
trees, “It takes 30 years to grow a beautiful tree and only 
10 minutes to destroy it. Trust your trees to the experts.” 

Tony Valenti - 
President, Owner 
of First Choice 
Tree Service, Inc.
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Thank You For Your Service
By Richard Salvatore, DCAL

Nearing the end of World War I, on the eleventh hour of the eleventh day of the eleventh month 
of 1918, an armistice, or temporary cessation of hostilities, between the Allied nations and 

Germany went into eff ect. However, World War I, known as “The Great War,” offi  cially ended seven 
months later, when the Treaty of Versailles was signed on June 28, 1919, in France.

The observance of “Armistice Day” originated in 1919 
on	 the	 fi	rst	 anniversary	 of	 the	 1918	 armistice	 that	 ended	
World War I. It was commemorated in 1921 at Arlington 
National Cemetery with the burial of an unknown Soldier 
from	 World	 War	 I.	 The	 United	 States	 Congress	 offi		cially	
recognized the end of World War I when it passed a 
concurrent resolution on June 4, 1926. A congressional 
act, approved May 13, 1938, made November 11 of each 
year a legal holiday, a day to be dedicated to the cause of 
world peace and to be thereafter celebrated and known 
as “Armistice Day.”

Armistice Day was primarily a day set aside to honor 
veterans of World War I, but in 1954, after World War II and 
Korea, the 83rd Congress of the United States, at the urging 
of the veterans service organizations, amended the Act of 

1938 by striking out the word “Armistice” and replacing it 
with the word “Veterans.” Public Law 380 was approved 
on June 1, 1954. November 11 became a day to honor 
American veterans of all wars. “Veterans Day” remains an 
offi		cial	 U.S.	 holiday,	 observed	 annually	 on	 November	 11,	
that honors military men and women veterans who served 
in the United States Armed Forces.

However, it is important to recognize not only the great 
sacrifi	ces	 of	 our	 military	 personnel,	 but	 also	 the	 sacrifi	ces	
of the family members left behind or traveled abroad, the 
children who had to relocate as duty assignments change, 
changing schools and leaving friends. During World War II, 
a time when the largest deployment of military personnel 
in our nation’s history took place, these family members 
remained	here	 in	the	U.S.	keeping	the	home	fi	res	burning,	
working in factories to produce the supplies and equipment 
that were needed overseas. Who can forget the picture of 
“Rosie the Riveter” working in an aircraft factory?

The United States of America is the greatest country in 
the	 world,	 thanks	 to	 the	 sacrifi	ces	 made	 by	 our	 military	
personnel and their families, protecting our shores from 
aggression, foreign and domestic. For this, I say: “THANK 
YOU FOR YOUR SERVICE!”

When you see someone who you know has served or is in 
uniform, take a moment and thank them for their service 
to	our	country.	It	means	a	lot	to	them,	knowing	their	eff	orts	
are not in vain. 

Richard Salvatore, 
DCAL, is Co-Chair 
Community 
Interests 
magazine, 
President of 
Kensington at 
Providence HOA

Van Duyne Law Group

Put Some Thought into Pruning
By Tony Valenti

Pruning can be a tedious job, especially when pruning large trees. I’m always concerned when 
homeowners attempt tree pruning with little to no experience. Safety is my fi rst concern. Here 

are cautions to would-be home pruners:

• Never stand on a tall ladder to prune unless someone 
supports it;

• Don’t reach out too far, or above your head, to prune 
because it could cause a fall;

• When removing large limbs, ensure the ground 
below is clear to avoid damage to vehicles or 
structures in the drop zone;

• Don’t use chainsaws without proper instruction to 
avoid serious or life-threatening injuries;

• Don’t stand on limbs not strong enough to carry your 
weight to prevent limb breakage or falls;

• Wear proper personal protective equipment (PPE) 
such as safety glasses, gloves, earplugs, and
hard hats.

Tips for Pruning
I advocate the ABC Method to prevent tearing the bark or 
making improper cuts to the trees:

• Cut A - 6 inches out from the trunk, half-way into the 
bottom side of the limb. Cut A prevents the bark from 
tearing further down the trunk;

• Cut B  - farther out but on the top side of the limb 
until the limb drops;

• Cut C - cut to the branch collar.

When Cut C is used, a collar is created which wraps around 
the branch where it attaches to the tree. Within this collar 
are “auxins,” necessary to heal the wound. Removing this 
collar slows the healing, leaving an entrance for pests. 
Leaving stubs on limbs is an eyesore and a potential 
site for infection. Removing the stubs will help begin the 
healing process.

Homeowners may not realize they may be spreading 
disease to other trees if they do not properly clean their 
tools. I recommend a 50/50 solution of water and bleach to 
sterilize tools when moving from tree to tree.

“Lion tailing” is removing growth from the trunk to a cluster 
of	branches	at	the	end	of	the	limb,	creating	the	eff	ect	of	
a lion’s tail. Within that tail, much growth occurs. Severe 
winds	 could	 break	 off		 the	 unprotected	 limb	 due	 to	 the	

unbalanced weight distribution of the branch. This could 
create	a	safety	and	fi	nancial	risk	for	the	owner	of	the	tree	if	
the limb breaks and falls onto someone below it.

“Topping,” or removing the whole top of the tree, causes 
trees to decline. I once experienced a homeowner who 
severely topped their trees. Fortunately, we were able to 
rescue the trees. However, the trees were topped again, 
causing them to decline. The trees could not be saved.

Lion tailing and topping cause trees to work harder to 
produce more food. This allows disease or blight to enter 
the trees.  To nurse diseased trees caused by lion tailing 
and topping back to health, I selectively remove suckers 
and leave some to produce food. Each year this process is 
followed until the tree’s health is restored.

I	advise	homeowners	against	using	“fl	y	by	night,”	companies	
that	 off	er	 low-cost,	 low-quality	 pruning	 services.	 These	
companies tend to not carry the proper licensing and 
liability	insurance	to	protect	the	homeowner	from	fi	nancial	
risk should an accident or injury occur on their property.  I 
also	recommend	always	consulting	a	Certifi	ed	Arborist,	no	
matter which tree service company is chosen.

Finally, I have this message for anyone who loves their 
trees, “It takes 30 years to grow a beautiful tree and only 
10 minutes to destroy it. Trust your trees to the experts.” 

Tony Valenti - 
President, Owner 
of First Choice 
Tree Service, Inc.
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Marketplaceth
e

Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation and 
paving
Seal coat, slurry seal type 1, 2, 3 paving patching crack 
seal, striping/pavement markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers have the 
highest level of training specific to lowering the costs 
of pavement ownership through the most modern 
engineering advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement maintenance 
contractor serving the Southwest for over 30 years.  
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com •www.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance and 
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank recognizes 
the importance of not only accurately and quickly 
processing homeowners’ assessments, but also 
providing safe and secure deposit services with a 
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association specialists 
offer comprehensive treasury services with regional 
offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Kelli Crowley at 949-233-4089. CNB Member FDIC 

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
kimberly.piscione@usbank.com (email) 
Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
fraud protection) for more than 25 years!

COLLECTIONS

Absolute Collection Services
Las Vegas
8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential.
Licensed. Bonded. Insured.
NV Lic. #963085
Karen Kelly  702-577-5136 • 702-795-6047
NigroConstruction.comMake Your Ad POP! Add Color!

Call the CAI Office at 702-648-8408

ASPHALT & PAVING ATTORNEYS BANKSCA DAY –
Beyond All Expectations!
By Robert Rothwell, Ph.D., DCAL

When you read this, you may think I’m exaggerating, but … not only is our CA DAY Trade Show 
considered the “Best In The West,” but also the classes off ered prior to the Trade Show 

are second to none!  Both events were ‘sold out’ with over 70 business partners representing every 
aspect of association life and over 250 managers and homeowners eager to hear the latest about the 
revisions to NRS 116.

Imagine having attorneys who are not only members 
of the prestigious College of Community Association 
Lawyers (CCAL), but who are considered the “Best And The 
Brightest” in the practice of Community Association Law. 
Add to that the many years of experience in association 
governance and administration as shown by the 
Ombudsman, a member of the Commission on Common 
Interest Communities and Condominium Hotels, members 
of our Nevada Legislative Action Committee, and we have 
one TOP NOTCH presentation of pertinent information.

What more could anyone living in or working for the 
Common Interest Community Industry want!

Well, in my opinion, everyone who attended got what they 
came for … knowledge, networking, and results!

The	 fi	rst	 hour	 of	 the	 morning	 was	 a	 lively	 presentation	
by our Ombudsman Charvez Foger; Attorneys Adam 
Clarkson, Esq. and Michael McKelleb Esq.; and CICCH 
member and LAC co-chair, Chuck Niggemeyer.  During 
the	presentation,	diff	erent	types	of	questions	were	asked	
and answered about such topics, such as: the changes 
made relating to the requirements for appointment to 
the Commission for Common Interest Communities and 
Condominium Hotels, the provisions relating to Real 
Property, procedures for violation notices, liens and 
foreclosures on a unit involving military personnel and 
dependents,	 executive	 sessions,	 Directors	 and	 Offi		cers	
Liability	Insurance,	and	fi	nes.

A 3-hour credit class for managers and advanced DCAL 
homeowners presented by Attorneys John Leach Esq., 
Gayle Kern Esq., and Michael Schulman Esq., all members 
of the prestigious College of Community Association 
Lawyers, followed the initial presentation and was 
more than anyone could have asked for.   Each attorney 
presented an in-depth explanation and interpretation of all 
the revisions and additions to NRS 116 ranging from annual 
meetings to unit entry … and everything in between.  Over 
250 managers and homeowners asked many pertinent 
questions and got the results they came for.

After the presentation, lunch was served, followed by the 
spectacular CA Day Trade Show during which, besides 
the	valuable	information	off	ered	by	our	business	partners,	
many prizes were awarded to those who attended.

Everyone was impressed … everyone was pleased … 
everyone was a winner.  It doesn’t get much better! 

Robert Rothwell, 
Ph.D., DCAL, CAI 
National Board 
of Trustees 
Nominating 
Committee; 
National Chapter 
Liaison Committee; 
President, The 
Village Green HOA

Be decisive.  Right or wrong, make a decision.  The road 
of life is paved with fl at squirrels who couldn’t

make a decision.

—Unknown

Bainbridge, Little & Co, CPAs

Audits | Tax Preparation | Reviews

A Full-Service CPA Firm Specializing 
Exclusively in Community Associations

WE FOCUS ON JUST 
ONE MARKET: COMMON 
INTEREST COMMUNITIES

Samuel J. Bainbridge, CPA
sbainbridge@blccpas.com

Mark S. Little II, CPA
mlittle@blccpas.com

702-243-2695

www.blccpas.com
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Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation and 
paving
Seal coat, slurry seal type 1, 2, 3 paving patching crack 
seal, striping/pavement markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers have the 
highest level of training specific to lowering the costs 
of pavement ownership through the most modern 
engineering advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement maintenance 
contractor serving the Southwest for over 30 years.  
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com •www.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance and 
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank recognizes 
the importance of not only accurately and quickly 
processing homeowners’ assessments, but also 
providing safe and secure deposit services with a 
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association specialists 
offer comprehensive treasury services with regional 
offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Kelli Crowley at 949-233-4089. CNB Member FDIC 

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
kimberly.piscione@usbank.com (email) 
Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
fraud protection) for more than 25 years!

COLLECTIONS

Absolute Collection Services
Las Vegas
8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential.
Licensed. Bonded. Insured.
NV Lic. #963085
Karen Kelly  702-577-5136 • 702-795-6047
NigroConstruction.comMake Your Ad POP! Add Color!

Call the CAI Office at 702-648-8408
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When you read this, you may think I’m exaggerating, but … not only is our CA DAY Trade Show 
considered the “Best In The West,” but also the classes off ered prior to the Trade Show 

are second to none!  Both events were ‘sold out’ with over 70 business partners representing every 
aspect of association life and over 250 managers and homeowners eager to hear the latest about the 
revisions to NRS 116.

Imagine having attorneys who are not only members 
of the prestigious College of Community Association 
Lawyers (CCAL), but who are considered the “Best And The 
Brightest” in the practice of Community Association Law. 
Add to that the many years of experience in association 
governance and administration as shown by the 
Ombudsman, a member of the Commission on Common 
Interest Communities and Condominium Hotels, members 
of our Nevada Legislative Action Committee, and we have 
one TOP NOTCH presentation of pertinent information.

What more could anyone living in or working for the 
Common Interest Community Industry want!

Well, in my opinion, everyone who attended got what they 
came for … knowledge, networking, and results!

The	 fi	rst	 hour	 of	 the	 morning	 was	 a	 lively	 presentation	
by our Ombudsman Charvez Foger; Attorneys Adam 
Clarkson, Esq. and Michael McKelleb Esq.; and CICCH 
member and LAC co-chair, Chuck Niggemeyer.  During 
the	presentation,	diff	erent	types	of	questions	were	asked	
and answered about such topics, such as: the changes 
made relating to the requirements for appointment to 
the Commission for Common Interest Communities and 
Condominium Hotels, the provisions relating to Real 
Property, procedures for violation notices, liens and 
foreclosures on a unit involving military personnel and 
dependents,	 executive	 sessions,	 Directors	 and	 Offi		cers	
Liability	Insurance,	and	fi	nes.

A 3-hour credit class for managers and advanced DCAL 
homeowners presented by Attorneys John Leach Esq., 
Gayle Kern Esq., and Michael Schulman Esq., all members 
of the prestigious College of Community Association 
Lawyers, followed the initial presentation and was 
more than anyone could have asked for.   Each attorney 
presented an in-depth explanation and interpretation of all 
the revisions and additions to NRS 116 ranging from annual 
meetings to unit entry … and everything in between.  Over 
250 managers and homeowners asked many pertinent 
questions and got the results they came for.

After the presentation, lunch was served, followed by the 
spectacular CA Day Trade Show during which, besides 
the	valuable	information	off	ered	by	our	business	partners,	
many prizes were awarded to those who attended.

Everyone was impressed … everyone was pleased … 
everyone was a winner.  It doesn’t get much better! 

Robert Rothwell, 
Ph.D., DCAL, CAI 
National Board 
of Trustees 
Nominating 
Committee; 
National Chapter 
Liaison Committee; 
President, The 
Village Green HOA

Be decisive.  Right or wrong, make a decision.  The road 
of life is paved with fl at squirrels who couldn’t

make a decision.

—Unknown

Bainbridge, Little & Co, CPAs

27www.cai-nevada.org      •      Community Interests      •     November 2017



Marketplaceth
e

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

RF Insurance Group
and Community Insurance Group, our specialty 
company, are committed to handle all of your HOA 
insurance needs.
1980 Festival Plaza Dr, Suite 300
Las Vegas, NV  89135
702-680-0122 • rich@rfinsuranceagency.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

First Choice Tree Service
“Always Your Best Choice”
Providing expert tree care since 1989
Tree Care – Plant Health – Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
702-305-2492 • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

and Community Insurance Group, our specialty company

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
Southern Nevada Regional Manager
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
Lori E. Burger, CPM, PCAM, S-CAM
Senior Vice President/Northern Nevada Regional Manager
775-828-3664 • Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-880-4671
www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring
702-349-3613 • Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT
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Marketplaceth
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ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

RF Insurance Group
and Community Insurance Group, our specialty 
company, are committed to handle all of your HOA 
insurance needs.
1980 Festival Plaza Dr, Suite 300
Las Vegas, NV  89135
702-680-0122 • rich@rfinsuranceagency.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

First Choice Tree Service
“Always Your Best Choice”
Providing expert tree care since 1989
Tree Care – Plant Health – Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
702-305-2492 • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

and Community Insurance Group, our specialty company

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
Southern Nevada Regional Manager
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
Lori E. Burger, CPM, PCAM, S-CAM
Senior Vice President/Northern Nevada Regional Manager
775-828-3664 • Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-880-4671
www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring
702-349-3613 • Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT
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Marketplaceth
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Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

POOL SERVICE

Rebel Pool & Spa
3540 W. Sahara Avenue Unit 254
Service | Repairs | Installation | Commercial and 
Residential
Servicing the greater Las Vegas, Summerlin and 
Henderson area
702-625-2436 • service@rebelpools.com

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response and Reconstruction 
Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alina Dima
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
alina@markenent.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESERVE STUDIES SECURITY
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Marketplaceth
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Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

POOL SERVICE

Rebel Pool & Spa
3540 W. Sahara Avenue Unit 254
Service | Repairs | Installation | Commercial and 
Residential
Servicing the greater Las Vegas, Summerlin and 
Henderson area
702-625-2436 • service@rebelpools.com

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response and Reconstruction 
Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alina Dima
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
alina@markenent.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESERVE STUDIES SECURITY

The Orleans Bowling Center

9171 W. Flamingo Road, Suite 100, Las Vegas, NV 89147
702-648-8408, marketing@cai-nevada.org

Charity Bowling NightCharity Bowling Night
Proceeds benefit Chet 

Buchanan’s Help of 
Southern Nevada

Toy Drive

This is a themed event, so come in ‘80s Prom gear! There will be prizes for best costume, as 
well as raffles, and team and individual bowling awards. Team raffle prize donations requested, 

but not mandatory. Raffle money to benefit Help of Southern Nevada.

·   Cost per team (five bowlers) is $150 with a new bike donation or $100 gift card.
·   Team raffle prize donations requested, but not mandatory. Raffle money to benefit Help of Southern Nevada.

·   Unable to attend? Phantom Team Sponsorships available for $150. 
Reservation Deadline is Thursday, November 24

2017 Media Sponsor

Friday, December 1 registration: 4:30PM
games: 5:00PM - 7:00pm

BUSINESS PARTNERS
LANDSCAPING/LAWN CARE

INTEGRATED LANDSCAPE MANAGEMENT
BEN HEATHCOTE

6275 S Pearl St Ste 600, Las Vegas, NV 89120-6268
(480)276-1431 • Fax: (702)823-3100

bheathcote@ilm-llc.com • www.ilm-llc.com

INTEGRATED LANDSCAPE MANAGEMENT
BLAINE MUGLESTON

6275 S Pearl St Ste 600, Las Vegas, NV 89120-6268
480-459-0911

bmugleston@ilm-llc.com • www.ilm-llc.com

PRIVATE GREENS OF NEVADA, INC.
RUSSELL LYNN GRIFFIN

1989 Whitney Mesa Dr, Henderson, NV 89014-2041
(702)399-6360 

russ@privategreensofnv.com • www.privategreensofnv.com

MANAGERS
THE MANAGEMENT TRUST

CHRISTEN VENTURA-GELLA
8485 W Sunset Rd Ste 100, Las Vegas, NV 89113-2251

(702)835-6904  (2466) • Fax: (702)835-6905
christen.gella@managementtrust.com

MANAGEMENT COMPANIES
EUGENE BURGER MANAGEMENT CORPORATION

LORI E. BURGER PCAM
5011 Meadowood Mall Cir Ste 200, Reno, NV 89502-6072

(775)828-3664 • Fax: (775)828-2677
loriburger@ebmc.com • www.ebmc.com

2017-2018 DIRECTORY
O F  C A I  M E M B E R S

DIRECTORY 
UPDATES

PLEASE ADD THESE ADDITIONS TO YOUR DIRECTORY.

Make your Community  a PRIME Community! 

181 N. Arroyo Grande Blvd., #125 | Henderson, NV 89074 
8687 W. Sahara Ave., #170 | Las Vegas, NV 89117 

Phone: (702) 869-0937 | www.primenv.com 

April Parsons, President 
Supervising Community Manager 

Thank you for your service as a CAI board of director and President in 2017!
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TO OUR
2017

CAI-NEVADA
SPONSORS

2017 DIAMOND PLUS
Nevada Association Services (NAS)

2017 DIAMOND
The Clarkson Law Group

2017 PLATINUM
Wolf, Rifkin, Shairo, Schulman & Rabkin, LLP

2017 PALLADIUM
Angius & Terry LLP
Taylor Association Management
Unforgettable Coatings

2017 GOLD
Alliance Association Bank
Bainbridge, Little, & Co., CPAs
CCMC
EmpireWorks Reconstruction and Painting
Epic Association Management
FirstService Residential
Ovist & Howard, CPAs
Seacoast Commerce Bank
Terra West Management Services
Western Risk Insurance Agency

2017 SILVER
Absolute Collection Services, LLC.
American Pavement Preservation
Association Reserves - Nevada
BELFOR Property Restorations
Browning Reserve Group
CAMCO
CertaPro Painters of So. NV
Chen Accounting Group
City National Bank
Colonial Property Management
Community Association Underwriters of 

America, Inc. (CAU)
Complex Solutions, LTD
Eugene Burger Management Corp of 

Nevada
Fencing Specialists Inc.
First Choice Tree Service 
Geo Reserves
Gothic Landscape Maintenance
Integrated Landscape Management
Kane Condominium & Association Services 

A	Division	of	MBAF,	Certifi	ed	Public	
Accountants & Advisors

KRT Fitness & Patio Concepts

Level Property Management
Menath Insurance
MK House Consulting, Inc.
Mutual of Omaha
Opus 1
Par 3 Landscape Management
Park Pro Playgrounds
Prime Community Management
ProTec Building Services
Real Properties Management Group
Rebel Pool & Spa
Sherwin-Williams Company
Steamatic Restoration
Sunland Asphalt
The Groundskeeper
Titan	Roofi	ng	LLC
TSI
US Bank
Van Duyne Law Group
Vet-Sec Protection Agency

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
Phone: 702-648-8408  |  Fax: 702-240-9690
info@cai-nevada.org  |  www.cai-nevada.org

comm interests

2017 Media Sponsor


