n Visit our Facebook page for more photos!
Search CAl Nevada.

Northern Nevada Golf Gallery

e

HOA BANKING SOLUTIONS

.

CAl Nevada members enjoyed a
beautiful day at the Lakeridge Golf
Course in Reno. Thank you to our
team sponsors, hole and event
sponsors and especially the Golf
Committee, Jeff Gardner, Kim
Brown, Ron Wright, Val Hand, Tony
Troillo and Kevin Phillippi!
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CA Day Gallery
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Thank to our attendees and sponsors

who all * Showed Us Their Sporty Side"

at our annual CA Day Trade Show &

Seminar! Seventy themed business

partner booths were visited by a sell out

crowd by homeowner and community

manager attendees. Thank you to the CA

Day Committee, Adam Clarkson and ) -
Cheri Hauer, seminar speakers, LAC/Pac . ¥ | g £
speakers, Greg Kerr, Mike McKelleb,

Sharath Chandra and Chuck Niggemeyer. :
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A poignant tribute to honor several Route 51
heroes was held at our October luncheon in
Las Vegas near the first anniversary of the
tragedy. Thank you to the committee: Kathryn
Pangus, Julie Nagy, Charlene Lundquist, Julie
Lang, Sharon Bolinger, and Shani Fazzi. These
ladies had a vision to honor these remarkable
individuals, and a sense of awe and
admiration filled the room that day. Thank you
also to Goodtimes Barbershop Quartet and
our luncheon sponsor Wolf Rifkin Shapiro
Schulman and Rabkin.

www.cai-nevadaorg +  Commt
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Felines and Canines and

Horses, Oh My!

By Peggy Rew

Making our communities a safer place for your entire family to enjoy has been the focus of Washoe County
Regional Animal Services (WCRAS) in Reno. This county office has evolved over the years into an efficient,
law-enforcement and compassionate stand-alone agency. Serving over 440,000 residents currently living in Washoe
County, WCRAS officers and facility employees are animal professionals who work diligently to provide solutions to
animal-related problems and issues offering a wide array of services to our Northern Nevada community.

Facility employees strive to care for stray pets and/or
confiscated pets whose lives have been disrupted by any
number of social or domestic disorderly reasons. Special
kennels and safety zones exist foraggressive dog situations,
for pets awaiting court hearings, a clinic for those who may
be sick or injured, and a maternity ward for unexpected
litters that may appear after a pet has been welcomed into
the system. Safety, order, and cleanliness are top priorities.

The front desk staff must deal with the positives and
negatives of pet owners depending on the reason they've
come into the shelter or call on the phone. It's a happy
time when they reunite people with pets, when they
offer to microchip pets and license dogs, but sadness
and anger are also dealt with. An average of 1,300 dogs,
cats, goats, horses, birds, tortoises, and other exotics
come through the shelter every month, so it takes strong

THE LAW OFFICES OF

leadership and training to keep the staff on a professional,
yet compassionate level.

The primary responsibility of field officers is the
enforcement of city, county, and state laws pertaining
to domestic animals. Officers respond to approximately
35,000 calls-for-service each year.

WCRAS strives to stay involved by doing community
outreach at events, educational presentations within
schools, monthly low-cost vaccine clinics at the Reno
facility, and pet food distribution and vaccine clinics for
seniors as often as possible.

WCRAS has evolved into a well-oiled machine making
Washoe County a very pet-friendly, yet more educated
population. Foryears, WCRAS has offered free presentations

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

* Drafting and enforcement of bylaws and CC&RS

3556 E. Russell Rd. #200 .

Insurance bad faith litigation

* General litigation, including mediation and * Providing general business advice to homeowners associations
arbitration of disputes with owners * Landlord tenant
* Construction defect litigation * Commercial property management

Las Vegas, NV 89120 . PH 702.341.5200 . FX 702.341.5300

www.wrslawyers.com

Community Interests ww.cai-nevada.org



for Washoe County residents with topics like dog bite
prevention, promoting responsible care of animals through
education, proactive outreach, and regulation, plus
information on how you can make Washoe County a safer
community.

Most presentations are done at local elementary
schools and can be requested by any Washoe County
School District teacher or principal. They also encourage
HOA board members to consider a presentation at
neighborhood meetings so neighbors can become as
informed as any other civic group.

WCRAS offers free microchipping for all Washoe County
pets. The belief that microchipping is your pet's best
chance of being returned home should it become lost or
stolen, WCRAS encourages residents to take part in this
free program. Since the Maddie's Fund grant program's
inception in 2012, WCRAS has microchipped over 23,056
dogs, cats, goats, and horses.

Pets are personal property and cannot be kept without
legal consequences. If you find a stray pet, please take
it to the Longley Lane shelter or call dispatch. Officers
can come to your location, scan the pet in the field, and
hopefully return them to their home without ever having to
be brought into the shelter. It's a win-win situation.

For those unfamiliar with the painless process of
microchipping, it's a small chip inserted under the skin
between the shoulder blades. Being the size of a grain of
rice, it takes a few minutes, but lasts a lifetime. WCRAS
uses HomeAgain microchips which are easily read by
any shelter or veterinarian scanner. Pets microchipped at
WCRAS will be registered in both the local database and
the HomeAgain national database for free. Most pets can
be microchipped; so consider this free service for your
bunnies, horses, goats, etc. Chips are available Monday-
Friday from 10 a.m.-4 p.m. only or at monthly clinics.

One misconception about microchips is that they are
not a GPS unit. Your pet cannot be tracked by WCRAS
nor any other tracking system. Chips are simply a way to
put your ownership information on your pet. Unless the
original owner changes the information with the microchip
company, the pet will always have your information and
can be returned if lost or stolen. @

Peggy Rew is the Sparks-based author of
Dog Bite Prevention: Don't Be Scared, Be
Prepared! Rew is also a member of Washoe
County Regional Animal Services (ART)
Animal Response Team assisting with
vaccine clinics and community events as
well as evacuation and disaster situations.
She is a Local Pet Rescue Liaison and Pet Nanny, owner of
RewCrew Collaborations, and serves on the Miramonte HOA
Social Committee.

Gala Ticketson
Sale Soon!

By the Gala Committee

That’s right .. tickets for the CAI event of the
year will soon be available! Watch for the
blast from CAl Nevada with the Cvent notice and
follow the prompts for your purchase. Tickets go
fast, and there is limited seating, so don't put off
getting your tickets once you have received the
notice.

The 2018 Gala Awards Banquet is once again being
held at the Smith Center on March 29, 2019. This
year there are more awards, more categories, a
cocktail hour, a sumptuous three-course dinner,
cocktail reception afterward .. it's an event that will
be talked about for a long time. To sum it up .. “It's
Just Plane Fun" .. which happens to be the theme.

So .. PURCHASE YOUR TICKETS and join in the fun
.. you'll be glad you did! @

Save e Late!

™March 29, 20719

The Smith Tenter
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Salute to All Veterans....

spotlignton Us Army
Veteran George VanOosbree

By Vicki Niggemeyer, DCAL

military were his two sisters.

George's father served in the US.
Navy for three years, then another
36 with the US. Army. George's
mother was an Army nurse serving
in New Guinea during WWII. In 1943,
both were sent back to the U.S. to Fort Bliss Army hospital,
her for an illness, him for a back injury suffered from an
explosion. They met at the hospital and two weeks later
were married. After a very brief honeymoon, George's
father returned to the Pacific as a staff officer for General
Douglas Macarthur.

As the child of a career military man, George lived all
over the world thanks to his father's career choice. He

PLAYGROUNDS " :
WWW. arkProPlaygnounds.cum

i [=|||| IIII i

-Shades

-Installs

-Repairs

-Ammenities
-Certified Inspections

-Convenient Maintenance Plans

George VanOosbree was born into a military family. His
father and mother both served during WWII, he and his
three brothers all served toward the end of and after Vietnam.
The only family members who did not join any branch of the

11 NOVEMBER

VETERAN

DAY

x ¥ x
" Honoring all who
_ Served! -

was born in Camp

Sendai in Japan, started

elementary school in
Kaiserslautern, Germany,
and graduated from high
school in San Diego.

\
/

From 1972 to 1977, George followed his father's model
and served in the US. Army, achieving the rank of E-4
Specialist Sergeant as a Military Policeman. During those
years, George was stationed at Fort Lewis, WA; Fort Ord,
CA; Camp Market in Korea, and Seneca Army Depot in NY.
During those five years as a Military Policeman, George
guarded warehouses, performed prisoner movement,
guarded nuclear weapons, and made arrests. He was shot
in the leg, bitten, run over by a car, and was spit in the face
by Jane Fonda. ‘I just stood there," he recalls.

George's brush with celebrityhood was not confined to an
anti-war protest by a famous actress. As a baby, George
was baptized at Camp Sendai; one of the attendees was
Douglas Macarthur.

George said that as a young man “there was no question
about any of us boys joining the military.” He enlisted in
1972 and “grew up fast! Being in the military taught me a lot
about people. | loved the ceremonial part of the military.
My favorite thing to do in the Army was to raise the flag.
Part of each ceremony was to fire the 155 mm Howitzer.
“It's a blank," he said, with a big grin on his face, “but still
makes a lot of noise!"

To George and all our veterans: “Thank you for your
service!" ®

Vicki Niggemeyer, DCAL, chair of
Community Interests magazine




There's No Cliff Notes for That!

By Melissa Ramsey, CMCA, AMS, PCAM

Recently I was having a conversation with a high school student who took me back in time to the days of school.
| was reminded of those last-minute cram study sessions before a big test and skimming through a book to try
and finish a paper. During these times, we often relied on Cliff Notes. YES, you might be thinking! Those wonderful
black and yellow books that would provide comfort and relief saved many of us hours of time as we could quickly get
the answers we needed in the condensed, summarized version.

This really had me thinking about the CIC.. THERE'S NO
CLIFF NOTES! Whether we are owners, board members,
or managers there is not a single book that can give us the
condensed, summarized version of all things association
related, in particular for Nevada. How do we do it then?
Although we are not writing a paper or taking a test, we
are making recommendations and decisions that have
lasting impact on a community. We can't quickly flip
to a single page to find the information we need for the
particular item up for discussion. NO!' We have to consider
the CC&Rs, NRS 116, industry trends, owner input, and a
slew of other ‘what ifs.

So, you might be asking: “How is this reasonable?” Well, it
may or may not be up to you depending on your situation
and role within the association. Each of us can create our
own form of Cliff Notes for the community based on hot
topics, trends, key issues, etc. We have to understand
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SONG & GRUCHOW

&

I ErRNgAssOCIATES. LTD.

ATTIIRMRIEYS AT L AW

that it is only a guide and cannot be used for the solid
foundation. It's a reminder that we all need to work
together with our knowledge, expertise, and historical
data to provide a strong picture to guide the necessary
decisions and actions of the community.

Here's to creating our own Cliff Notes! @

Melissa Ramsey CMCA, AMS, PCAM,
Vice-President of Community & Lifestyle
Services for FirstService Residential

LeacH | KErN | GRUCHOW

ANDERSON | SONG

TOGETHER.

Delivering extraordinary
legal services throughout Nevada

Two locations serving Nevada:
NORTHERN LOCATION:
5421 Kietzke Lane, Suite 200
Reno, NV 89511

SOUTHERN LOCATION — NEW OFFICE:
2525 Box Canyon Drive
Las Vegas, NV 89128

www.lkglawfirm.com



Having a Set of Exterior Color Schemes
and Application Process Can Ease the

Approval Process

By Gail Mayhugh

Is it time for your community to be re-painted? Do you have a process in place for homeowners to submit their paint

colors for approval?

I work with numerous HOAs and all have an approval
process for landscape and structural changes but was
surprised to find that many did not have a set of approved
color schemes or a formal approval process. Without
approved color schemes and a process in place, it can
create some challenges for the homeowners, HOA, and
property managers.

First, most homeowners are overwhelmed with what
colors to paint. It's a big investment and not everyone's
area of expertise. Many will select from a brochure they
pick up at a home improvement store. Although the
color combinations are very nice, not all are right for our
architecture or desert environment.

Without any direction, homeowners will select colors they
like without taking into consideration their fixed materials,

Community Interests wWww.cai-nevada.org

such as roof tiles and stone. Right now, grey is all the rage
but works on very few homes. In my opinion, it's not an
exterior color here to stay. While for contemporary or
midcentury modern style homes, such as we have in Las
Vegas's older areas, greys work very well; ninety-percent
of our architecture and roof tile colors are not compatible
with grey, especially the blue greys being used.

Recently | worked with a homeowner where their HOA
had a very good application process, but no approved
schemes. It simply stated that the colors needed to work
within the community. Unfortunately, this left an individual
interpretation of colors that could be used. Many color
failures resulted, ranging from yellow trim on a dark brown
house to a light blue garage door. With a set of approved
schemes, the homeowners will not be as overwhelmed in
their selections and will make the approval process easier

nagement company that puts you first?

2 accepted.

.ompany of the Year

dicate our expertise and work ethic
e partnership. As a management
our homeowners can count
you first.

AAAAAAAAAAAA

S Lo
SSocCla
il Nevada South

. 3675 W. Cheyenne Avenue, Suite 100
" North Las Vegas, NV 89032
702.795.3344

Wwww.associans.com



for the architectural
committee.

Second, without
a formal approval
process the HOA
may not have as
much recourse when
a homeowner paints
their trim purple;
yes, | have seen it! |
hate to say, but I've found many will ask for forgiveness
versus permission, even with approved schemes and an
application process. However, by having a process to
follow with a detailed application it can give the HOA more
leverage in requiring a re-paint.

Have your homeowners submit an application calling out
where each color will be applied. A homeowner may have
submitted for tawny beige on the body and cocoa powder
on the trim. Then when a site visit is conducted, it's found
that the colors have been reversed. Not because the
homeowner intentionally made the change, but because
a friend or contractor suggested it. If not originally
approved, there's backup documentation to require a re-
paint if decided.

Do you require samples with their application? This would
be advisable if there are not approved color schemes or
the homeowner is asking for a variance. Photos of colors
cannot be trusted as printers and computer screens all
have different calibrations. Having actual samples allows
the architecture committee to make an informed decision.

All colors are affected by light, especially exterior colors.
They're what | call “living colors." They'll change throughout
the day, be different on each exposure, and affected by
the surrounding landscape. So it's important to view the
colors outside, not in a boardroom. Approving colors
under any interior lighting situation may result in a failed
color scheme, both for the homeowner and the HOA.

Do you have a process in place to handle variances?
Consider having an independent color consultant
review the application. By having someone outside the
community, all involved know the decision was made by
a non-biased party versus a fellow neighbor who may or
may not like the color or, unfortunately, the homeowner.

Having color schemes and a good application process in
place will help ensure a smoother process and cohesive
colors throughout the community. @

Gail Mayhugh, Certified Color Consultant,
oy \ GMJ Architectural Color Consulting

LARKSON

LAW GROUP PC

Community Association
Corporate Counsel & Collections

Focused on Serving
Your Community

A

Adam H. Clarkson, Esq.
ed in

Matthew J. McAlonis, Esq.  John W. Aylor, Esq.
Adr n n

702.462.5700

Reno
775.850.2800

San Francisco
415.391.4900
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Tips for Better Safety Conversations

By Edgar Larios

Naturally. accidents happen. However, with training and a strong safety culture, accidents can be minimized.

A strong safety culture needs to start at the top - if
people in leadership and managerial roles aren't leading
by example and adhering to OSHA and ANSI Z133
guidelines, then everyone working below them can't be
expected to fully understand what's at stake. When this
happens, workers may not feel enabled to take a proactive
approach for finding and fixing hazards. This creates an
uncomfortable, and potentially controversial, environment
for everyone involved.

Safety conversations between colleagues shouldn't feel
controversial, uncomfortable, or difficult.

Here are some tips for having better safety conversations
in the workplace.

Involve employees in the process. The goal should be
to get your entire team to buy into the workplace safety
culture. What better way than enabling them to lead the
conversation? Work with your employees by allowing them
to present topics and lead conversation at daily tailgate

HAVE YOU ASKED YOURSELF
THESE QUESTIONS?

Why is it increasing?

Are they covered under our insurance?
What did | learn?

Can we rebuild after these events?

What coverage do the owners need?

that works
for your association

Community Interests /Ww.cai-nevada.org

safety meetings. Allowing them to take ownership gives
them a personal stake in the outcome of the conversation.

Looking for topics for your next tailgate safety meeting?
What we do is look at what kind of incidents and accidents
are happening in our industry, and then train about it
to make sure it doesn't happen to us. It can be hard to
remain neutral when observing risky behavior that could
lead to a dangerous situation. By having regular safety
conversations off the job site, you're able to remove any
potential emotion, aggression, or judgment that may
happen when having the conversation in the midst of a
potentially dangerous situation. Supporting these regular
safety conversations means that team members will be
less surprised - and defensive - when risky behavior is
called out.

OSHA's Safe + Sound whitepaper on better safety
conversations is a great place to start.

Ensure that everyone on the team has the appropriate
training. You wouldn't put a chainsaw in the hands of a new
person without training and expect them to know how to
use it safely, would you? Take that a step further - you
can't expect to have a positive safety conversation with a
team member who doesn't know what they're doing.

While it is common for members of your team to cross
train, especially on smaller teams, it doesn't change the
fact that each member of the team needs to have training
that matches their role on the job site. We recommend
using a mixture of on-the-job training and in classroom
programs to help your team be prepared to handle their
roles, and observe others, as safely as possible.

Remember, a positive safety culture enables everyone
on the team to feel comfortable talking about safety and
pointing out opportunities for improvement, regardless of
their position.

Safety is a conversation we believe is important all year. We

provide many training opportunities for tree care workers
to ensure they stay informed and ahead of the game. @

Edgar Larios, Vice President of Operations,
First Choice Tree Service
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

Holbrook Asphalit

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 ® Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Leach Kern Gruchow Anderson Song
Full Service Community Association Law
General Counsel including Leins & Foreclosures,
Prosecution of Association Rights in Bankruptcy
2525 Box Canyon Drive, Las Vegas, NV 89128
702-538-9074 @ Fax: 702-538-9113

Reno:

5421 Kietzke Lane Suite 200

Reno, Nevada 89511

775-324-5930 ® Fax: 775-324-6173

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700  Fax: 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800  Fax: 702-446-6234
www.the-clg.com

ATTORNEYS

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391  Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBF, Senior Vice President

Cell 760-803-9541 e Office 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165

Reno, NV 89521

U.S. Bank - HOA Division

2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Ww.Cal-nevada.orc

([COLLECTIONS |
Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394  Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

ASSOCIATION RECOVERY SERVICES
“Service with Standards”

702-405-9306 ® Fax 702-485-3421

7432 W. Sahara Ave., Ste. 101, Las Vegas, NV 89117
License No. CAD11413

WWW.arsnv.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 ® Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA01068

| CONSTRUCTION CONTRACTORS)

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential

Licensed. Bonded. Insured.

Unlimited B License #0075516

Call George Mockbee at 702-247-1930 ext. 241
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts

o MAINTENANCE PROGRAMS
REPAIRS
RECONSTRUCTION
WELDING
CONCRETE
DECKS
GUTTER CLEANING

e MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e GoProTec.com
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CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit

just about any Association’s budget
3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. — CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra (MBAF)
Certified Public Accountants and Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting and fraud

investigations, tax, and other professional services.
mbafcpa.com e 702-650-4248
info@associationcpas.com

Monte Kane, CPA e Erbin Ramirez, CPA

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE |
BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

Community Association Underwriters (CAU)
Barbara Westhoff, CIRMS, Marketing Specialist
702-470-2215 ® Fax: 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217  Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Bivd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Community Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com

cai-nevada.o
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Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com

AN L FAL" LN

First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com

Care
Our Care.

Newtex Landscape, Inc
Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf
Mike Martinez

271 Sunpac Ave., Henderson, NV 89011
702-795-0300 @ 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Want to Advertise in the
Marketplace?

Call the CAl Office at 702-648-8408
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Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 @ Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Professional Tree Care Services
® Arborist Analysis & Reports
 Tree Inventories

® Tree Removals & Stump Grinding

e Tree Pruning

e Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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CCMC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 @ Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com

JOLOR has comé to the
"~ "Marketplace!

Call the-CAL Office-at
| 702-648-8408 forimgre irigfo.
il o, 0 L -y g
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CAMCO
Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

X N

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242  Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 o www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 o www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Jerry Nowlan

Southern Nevada Regional Manager
jerrynowlan@ebmc.com
702-873-3071 ® Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664  Fax: 775-828-2677
loriburger@ebme.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 @ 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Ww.cai-nevada.org
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Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com e www.opusicm.com
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Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 @ www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 ® Fax: 702-933-7774
WWW.rpmginc.com

Seabreeze Management Company
People. Performance. Passion

Professional full-service Community Management
8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

702-800-5753 o www.seabreezemgmt.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-362-6262

www.terrawest.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 ® 702-835-6905
Wwww.managementtrust.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 e Fax: 702-252-0518
info@soleilam.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

November 2018 @
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PAINTING

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 o jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if its done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 * Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAIN NLAN

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
o Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
e Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com
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Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 o Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

[RESERYE STUDIES |
Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #2809, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e Easy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 @ Fax 702-431-5219
doug@nevadastudies.com

RESTORATION |

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Sven Bradley

Sven.Bradley@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991

limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

Cal-nevada.orc

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers eEmergency/Exit
Lighting eFire Sprinklers eFire Alarms ®Backflow Devices
eRoving Patrols eParking Enforcement eTowing
Assistance ®HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 e www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408
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Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408
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Registration: 4:30PM e Games: 5:00PM - 7:00PM
THE ORLEANS BOWLING CENTER

- Cost per team (five bowlers) is $175 - Team raffle prize donations requested, - Unable to attend? Phantom Team

with a new bike donation or $100 but not mandatory. Raffle money to Sponsorships available for $175.
gift card. benefit Help of Southern Nevada.

Reservation Deadline is Friday, November 23

Company Name: Phone:

Email: Team Theme:

Names of Bowlers:

1) 2) 3)

4) 5)

O Yes, | want to reserve a team (five bowlers) for $175 O Yes, | want to sponsor a Phantom Team for $175
Credit Card Number: Exp. Date:

Total amount to be charged: Please email this form to info@cai-nevada.org or fax to 702-240-9690

I - 3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117 2015 WediaSponsor
Comlrglglg};gy 702-648-8408, info@cai-nevada.org ‘NAS
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TO OUR 2018 CAI-NEVADA SPONSORS

DIAMOND PLUS

Nevada Association Services, Inc.

DIAMOND
The Clarkson Law Group, PC.

PLATINUM
EBMC
Wolf Rifkin Shapiro Schulman Rabkin, LLP

PALLADIUM
Taylor Association Management
Unforgettable Coatings, Inc.

GOLD

Absolute Collection Service, LLC.
Bainbridge & Little

CCMC

Epic Association Management
FirstService Residential

Leach Kern Gruchow Anderson Song
National Financial Partners

Ovist & Howard

Seacoast Commerce Bank

2018 Media Sponsor

Terra West Management Services
The Management Trust

SILYER

Angius & Terry LLP

Association Reserves - Nevada

Balsiger Insurance

BELFOR Property Restoration

Browning Reserve Group

CAMCO

CAU

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

EmpireWorks Reconstruction and
Painting

First Choice Tree Service

Geo Reserves

Gothic Landscape, Inc.

Groundskeeper

Integrated Landscape Management

Level Property Management

(3

MBAF (Kane & Co.)

Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha Bank

Newtex Landscape, Inc.

Opus 1

Par 3 Landscape

Park Pro Playgrounds

Prime Community Management, LLC
ProTec Building Services

RPMG

Sherwin-Williams Paint Company
Showcase Landcare Services
Soleil Association Management
Sunland Asphalt

Titan Roofing LLC

Total Patio/Equip Fitness

Tree Solutions

TSI

US Bank

Van Duyne Law Group

Vet-Sec Protection Agency

3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117

Phone: 702-648-8408 | Fax: 702-240-9690
info@cai-nevada.org | www.cai-nevada.org

community
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