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Preregistration for all dates is required. Visit CAl-Nevada.org

Southern Nevada

August

CAI Nevada Las Vegas Luncheon
"Legislative Update”

August 13, 2019 at 11:25 am. — 1:00 p.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
“Finances in the CIC"

August 24, 2019 at 9:00 a.m. - 12:00 p.m.
McDonald Ranch

CAI Nevada Las Vegas Managers Class

"Architectural Guidelines, Satellite Dishes, Solar Panels & Your HOA"”
August 27, 2019 at 9:00 a.m. to 12:00 p.m.

McDonald Ranch

C.E. 141900 - 3-hour C.E. Credit

September

CAI Nevada Las Vegas Luncheon

"Budgeting, the Good the Bad and the Ugly”
September 10, 2019 at 11:25 a.m. - 1:00 p.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
"Meetings & Elections”

September 28, 2019 at 9:00 a.m. — 12:00 p.m.
Siena

CAI Nevada Las Vegas Managers Class

"Let's Talk Money”

September 24, 2019 at 9:00 a.m. to 10:00 p.m.
Siena

C.E. 330000 - 1-hour C.E. Credit

CAI-Nevada sends monthly email blasts of scheduled

events to its members. If you are not receiving the
monthly blasts, contact Chris at info@cai-nevada.org

terests ‘ Www.cal-nevada.org

Northern Nevada

August

CAI Nevada Northern Nevada Manager Breakfast
TBD

August 22, 2019 at 9:00 a.m.

Peppermill White Orchid

CAI Nevada Northern Nevada Homeowner Class
TBD

August 22, 2019 at 1:00 p.m.

Peppermill White Orchid

September

CAI Nevada Reno TRADE SHOW
"Legislative Update”

September 20, 2019 at 9:00 a.m.
Peppermill Resort

3 CE Law Credits

CAl collects Pop Tabs for the
Ronald McDonald House and
BoxTops for Education!
Bring them to CAI for donation.

ﬂir-ﬂ-l Pull for the
House.
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Subscriptions are available for $36 per year.
For more information, or to subscribe call CAI
at 702-648-8408 or via e-mail at
marketing@cai-nevada.org.

Magazine Deadline

Community Interests deadline for advertising
or article submissions is the 15th of each
month, two months prior to publication.
Example: Submit article by April 15th to be
included in the June issue.

Correspondence

Send business card, ad copy or articles for
reprinting to CAl of Nevada, 3230 S. Buffalo
Drive, Suite 105, Unit 6, Las Vegas, Nevada
89117, along with payment. Community
Interests is published by CAl, Nevada chapter.
All articles and paid advertising represent the
opinions of authors and advertisers and are not
necessarily the opinion of Community Interests,
CAl Nevada chapter, its board members or staff.
The information contained within should not be
construed as a recommendation for any course
of action regarding financial, legal, accounting
or other professional services by Community
Associations Institute or CAl Nevada chapter.
The publishers and editors of this magazine
reserve the right to deny or edit articles that
defame, disparage, attack or otherwise are
derogatory to other members of this organiza-
tion, or otherwise do not conform to content or

Lori Martin, CMCA, AMS, PCAM
Andrew Ringer, CMCA, AMS

Robert Rothwell, PhD., Advanced DCAL
Lauren Starner, CMCA, AMS, PCAM
Tonya Gale (CAl Board Member Liaison)

space requirements. Authors are to be clearly
identified in each article. Authors are responsi-
ble for the authenticity, truth and veracity of all
presented facts, conclusions, and/or opinions
expressed in articles. Article submissions should
be in Word format or plain text.

Acceptance of advertising in the magazine
does not constitute an endorsement by CAl or
its officers of the advertised product or service.
Advertisers assume personal liability for any
claims arising therefrom against the publisher
relating to advertising content. The publishers
and editors reserve the right to reject advertis-
ing that either party deems inappropriate for
the publication.

Classified advertising in Community Interests
gives you a classified ad for $50 per issue
(includes 25 words/.50 each additional word) or
$330/year for members or $395/year for
non-members. Advertising contracts are avail-
able from CAI Nevada.

Payment, a signed contract, and your ad sent by
e-mail or disk must be received by the 20th of
the month, two months prior to publication. See
Magazine Deadline above. Acceptable file for-
mats are Microsoft Word, plain text or in the
following high resolution (300 dpi) graphic for-
mats: .jpg, .tif or .eps format. Please send a hard
copy of the ad along with contract.
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President’s Message

t feels like our world in 2019 is an
uncertain one filled with turbulence.
For example, Britain is leaving the EU,
what will that mean? Our own federal
government seems to be more intent on
investigating instead of governing. No one

Chuck seems to know what that will mean either.
gé%gLefgsyen The news talks about a climate apocalypse.
Chapter BOD It seems to go on and on. Yes, we are in
President, turbulent times!

Sage Hills BOD

President,

CICCH Turbulent times reminds me of my flying
Commissioner

days and the constant vigilant watch for
the dreaded Clear Air Turbulence (CAT). During my flying
days, basically, no capability existed to determine where
CAT might be encountered. Once CAT was encountered, on
came the seat belt sign and everyone enjoyed a free bumpy
amusement park ride in the sky. Today new systems are
being developed that will give CAT warnings to the pilots,
thus increasing the chances that the ride will be smooth as
silk. How has your ride been with our Nevada CAI Chapter?
Smooth or turbulent?

Our chapter affords all members great opportunities to
experience that smooth ride without using a seatbelt. CAI
Nevada depends on our capable and willing volunteers to
follow the directions provided by the board and staff. We
have a variety of personalities making up our chapter
which at times results in some real interesting committee
and board meetings. This mix keeps our events current
and fresh. Participation and attendance at our events so
far this year has been outstanding, a testament to how
well the blend of personalities of committee chairs and
committee members recognize what is going on in today's

turbulent times. Committee leaders need the courage to
take on leadership roles and must understand the power
of common sense. Otherwise, committees will not trust
their leader, turbulence will take over, the committee will
not survive, and nothing will get accomplished.

What do you do if turbulence takes over your committee?
Don't be afraid to make hard choices to eliminate troubling
non-productive committee members; be resilient; promote
"esprit de corps"; build trust; stick to your beliefs; and stand
by your values. Don't allow unprofessional spontaneous
emotional outbursts to undermine your leadership and
task at hand. Expect the unexpected and you won't be
surprised if it happens.

The leadership ride may be bumpy for a while but, just like
in aviation, turbulence is rarely a danger to the safety of
the flight, rather more of an uncomfortable inconvenience.
The same inconvenience sometimes in your role as leaders
of CAI's committees.

Stay the course, get the job done, the frown will go away,
and you will appreciate the smile that returns. You can do

it! Fasten your seat belt, full throttle ahead.

Full throttle ahead!

Lok 77%/%@7% DAL

111 VAN DUYNE
LAW GROUP

Reno, Nevada 89502

Van Duyne Law Group works closely with our client as we belie\He best attorney client relation
based on respect for the client's wishes balanced with strong legal counsel and advice.

COMMUNITY ASSOCIATIONS | RESTATEMENT & ENFORCEMENT OF GOVERNING DOCUMENTS
CONSTRUCTION DEFECT LITIGATION | MEDIATION & DISPUTE RESOLUTION |

1575 Delucchi Lane, Suite 215

WE PUT OUR CLIENT FIRST n m

Office: (775) 345-3402
Fax: (800)345-1085

sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Community Interests /w.cai-nevada.org



nother legislative session has ended,
and it was a pretty smooth ride this
year with limited turbulence. Our Nevada
Legislative Action Committee (LAC) and
Grassroots members deserve a shout-out
for their efforts during the legislative

Vicki

session. THANK YOU for all your efforts!
Niggemeyer,
DCAL, L . . .
Community This issue is packed with articles about
Interests the past session and how it affects our
Magazine - .
Commiiiees associations and HOA industry. LAC
Chair members collaborated on our lead

article: “2019 Legislative Session Is Behind Us
- It's a Wrap!" All of the bills that were closely monitored
by LAC are summarized into short readable paragraphs.
I don't know about you, but I love it when the "pros" can
"decode" the laws and make them easier to understand.

LAC and Grassroots members all fastened their seatbelts
for the brief threat of turbulence as Assembly Bill 369
(super priority) was hashed out yet again! And it appears
that it will most likely be back in 2021. To find out more,
read Donna Zanetti's article, "Sometimes the Most Important Bill
is the One That Does Not Pass." Other articles range from the
pet bill, to the towing bill, to resale packages.

’EF Editorial Exclamations

CAI is offering three opportunities for you to learn more
about this past legislative session. Please plan to attend
the Las Vegas luncheon on August 13, 11:30, at the Gold
Coast Casino for a preview to the primary update classes
which will be held at the Northern Nevada Trade Show
on September 20, 9 am. at the Peppermill in Reno, or the
Southern Nevada Trade Show on October 11, 8 a.m. to noon.

Even though the 80th Nevada State Legislative session is
behind us, the consequences demand the attention of
managers and board members. Make sure YOU understand
the new laws by attending one of our update events.

In the meantime .. enjoy your August. School starts soon
and fall is just around the corner. Those lazy days of
summer are nearly over for another year!

Yicks Piggemeyer, DAL

Services Tailored to Meet Your Association’s Needs

Accounting Only or Full Management Services
Experienced managers

Recipient of six management awards from CAl Nevada
Helping community leaders build community spirit
Complimentary meeting space

Complimentary web portal

Serving the Las Vegas and Reno markets and
surrounding communities

Eugene Burger Management Corporation, AMO®
Serving Nevada communities for nearly 50 years.
“Legendary Service Provided by Exceptional People”

EUGENE BURGER
m MANAGEMENT
CORPORATION

www.ebmc.com

4576 N.Rancho Drive, Suite 100
Las Vegas,NV 89130
P: (702) 873-3071°F: (702) 873-0629
JerryNowlan@ebmc.com

5011 Meadowood Mall Way, Suite 200
Reno, NV 89052
P: (775) 828-3664 F: (775) 828-2677
LoriBurger@ebmc.com
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By Nevada Chapter Legislative Action Committee

he gavel dropped on Nevada's 80th Legislative session on June 3 closing another 120-days of long hours, stress, and non-
stop debating for legislators. During the session, over 1,000 bills and resolutions were introduced. Nearly 700 passed.

As usual, some high-profile bills died, such as: banning the
death penalty; authorizing the use of red-light cameras;
physician-assisted suicide; raising the age limit for
purchase of tobacco products from 18 to 21; and adding a 10
percent tax at electric vehicle charging stations.

But many other bills did pass: the clean energy bill;
moving municipal elections to even-year cycles; ban on
bump stocks and background check requirements for
private gun sales; prohibiting parking in electric vehicle
charging stations unless you are charging your car; and a
law that allows proof of vehicle registration to be kept on
a digital device.

e August 2019 - Community Interests ~ +  www.cai-nevada.org

Trying to keep up with all the bills, those that passed and
those that did not, requires a lot of focus and scrutiny. Not
everyone will be happy; but the legislative results are in,
and we, as Nevadans, need to be aware of our new laws.

Brief descriptions of bills that were passed and impact
HOAs are below.

Assembly Bill 312 = Community Managers’ and Reserve
Specialists’ Background Checks

Assembly Bill 31 is a bill that takes existing regulations
requiring community managers and reserve study
preparers to apply to the Real Estate Division, and as
part of the application, submit fingerprints to allow




the Federal Bureau of Investigation to conduct an
investigation of an applicant's background. It also deletes
provisions authorizing the Commission for Common
Interest Communities and Condominium Hotels to adopt
regulations requiring background investigations. This is
not a new requirement, rather, an existing one moved from
regulation to statute.

Assembly Bill 161 - Pets

Associations with governing documents that permit pets
cannot amend those documents to prohibit an owner from
keeping at least one pet and can no longer discriminate on
the basis of breed.

+ Developers may still create new pet-free
community associations. Section 1(4) allows the
original declaration (which would include all NEW
developments) to prohibit pets.

+ Section 5 (a) further protects an EXISTING
association's right to prohibit pets if the prohibition is
in the declaration as of October 1, 2019. After that date
an existing association cannot amend its declaration
from allowing pets to prohibiting pets.

- If an association amends its declaration or adopts a
rule to restrict the number of pets an owner may
keep, the owner's current pets are "grandfathered in"
the association cannot require the owner to reduce
the number of pets if the pets conformed to the
previous restriction or rule.

+ Associations may adopt reasonable restrictions on
the ownership of pets by a unit's owner, such as
ownership of a dangerous or vicious dog as defined in
NRS 202.500.

- "Pet" means any domesticated bird, cat, dog, or aquatic
animal kept within an aquarium or other animal
agreed upon by the association and the unit's owner.

- AB 161 becomes effective on October 1, 2019.

Assembly Bill 335 - Resale Package

Assembly Bill 335 makes a number of changes to the
resale package process and the deadlines for responding
to various requests made regarding the resale packages.
The days as specified in NRS 116.4109 (e.g.e, ten days; three
days) are now noted as referring to calendar days. Also,
portions of AB 335 became effective upon the signing of the
bill by the Governor and other portions become effective
on January 1, 2020. The material portions of AB 335 that
became effective upon signage were the following:

(a) The ten days an association has to provide the
resale package information identified in NRS
116.4109(1)(a) through (f) is clarified to be ten

(b)

(©)

(d)

(a)

calendar days (which would include weekends and
holidays).

The resale package information provided to an
owner or owner's agent pursuant to NRS 116.4109(1)
(a) through (f) must remain good for 90 calendar
days. This means that, among other things, all
charges and assessments that are anticipated or
likely to come due from the selling owner and all
assessments that will be levied against the selling
owner or the membership in its entirety in those
90 calendar days need to be disclosed in the resale
package.

A copy of the Statement of Demand that is prepared
after being requested by an owner, owner's agent,
or holder of a security interest must be provided
to all 'interested parties' which includes the unit's
owner selling the unit and the prospective buyer of
the unit. AB 335 does not define 'interested parties'
to mean only the unit's owner selling the unit and
the prospective buyer. Rather it simply states

that those two parties are interested parties for
purposes of NRS 116.4109, in addition to whomever
else may be considered an 'interested party.

Amendment to NRS 116.3102 by adding a new
subsection 1(0) thereto, which expressly provides
an association with the authority to impose a

fee for the opening or closing of an owner's

file (commonly referred to as a 'new owner set

up' fee or other similar designation), subject to

any limitations that may be in an association's
declaration. That fee: (1) must be based on the
actual cost the association incurs for such a service
(often as charged by the management company to
the association, per the terms of the management
contract); (2) must not exceed $350; and (3) must
not be charged to both the seller and the purchaser
of the unit at issue. Moreover, the maximum
amount of $350 can be increased with inflation

but not more than 3 percent each year and cannot
exceed the $350 limitation. Also, the 'set up' fee

is also a fee that is included in the amounts that
are specified as secured under an association's
statutory lien pursuant to NRS 116.3116(1).

The material portions of AB 335 that will take effect on
January 1, 2020, are as follows:

The maximum fee that can be charged for

the resale package certificate is whatever the
Commission determines by regulation but cannot
exceed $185, except that an additional ‘rush' fee
can be charged for a certificate requested to

be furnished within three calendar days of the
request. Such additional fee to be determined

by the Commission. The maximum amount can

I
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Feature Article

be increased with inflation but not more than 3
percent each year. As it stands now, NAC 116.465
already limits the resale package certificate to $160
and a 'rush’ fee of no more than $125.

(b) Increases the Statement of Demand fee to $165. The
maximum amount can be increased with inflation
but not more than 3 percent each year.

The remaining changes in AB 335 are conforming changes
that reflect the substantive changes noted above.

Assembly Bill 369 - Super Priority Lein
See Donna Zanetti's article, “Sometimes the Most Important Bill
is the One That Does Not Pass" on page 16.

Assembly Bill 393 - Prohibiting Foreclosure During a
Government Shutdown

The 35-day federal government shutdown (December
22, 2018, to January 25, 2019), the longest US government
shutdown in history, brought into focus a potential moral
dilemma for associations. Do we begin or continue a
foreclosure when the property owner's paycheck is directly
affected by the shutdown? LAC believes the collective
mindset in our industry was a resounding no.

But fear not, our representatives in the federal government
were there to help, and indeed took swift and decisive
action. The Federal Employee Civil Relief Act, Senate Bill
72, was introduced on January 9, 2019, and a similarly
named bill originating from the House of Representatives,
HR 588, was introduced on January 16, 2019. Unfortunately,
tragically, neither bill even made it out of committee in
their respective chambers. So close.

Thus, the Nevada Legislature set out to codify into Nevada
law that which was attempted and failed at the federal
level. On March 21, 2019, Assemblyman Jason Frierson
introduced AB 393. The bill, amended twice and supported
by the CAI Legislative Action Committee, passed the
Assembly on April 23 and passed the Senate on May 24,
each time with unanimous, bi-partisan support. It went
into effect the very day Governor Steve Sisolak signed it
into law, June 8, 2019.

AB 393 generally prohibits the foreclosure of a unit in a
common-interest community owned by a federal worker,
tribal worker, state worker, or household member of such
a worker during a government shutdown, specifically
during the period commencing on the date that a shutdown
begins and ending on the date that is 90 days after the date
on which the shutdown ends. The law also applies to the
landlord of such a worker.

The law additionally states that any person who knowingly
conducts a foreclosure sale in violation of these provisions
is guilty of a misdemeanor and is liable for actual damages,

reasonable attorney's fees, and costs incurred by the
injured party.

The foreclosure protections provided in AB 393 are similar
to those in existing law that protect a service member on
active duty or deployment.

Senate Bill 117 - Discriminatory CC&Rs

Senate Bill 117 provides provides that if any written instrument,
including a declaration, contains a provision that purports to
forbid or restrict a conveyance, encumbrance, sale, lease, or
mortgage to any person on the basis of race, color, religion,
ancestry, national origin, disability, familial status, gender,
sexual orientation, or gender identity or expression is void
(as opposed to voidable). Further; rather than requiring the
declaration be amended, SB 117 allows an association with an
offending provision to record a form provided by the NRED to
declare the provisions void.

Senate Bill 222 - Towing

Before towing a vehicle, an operator must place a notice
on the vehicle in a residential complex, the date and time,
the vehicle will be towed, if the owner of the property
and the tow operator have an agreement. A vehicle may be
towed immediately if a notice was previously posted on the
vehicle, for a similar reason, or three or more times for
any reason in the last six months; even if the vehicle was
previously towed. A vehicle can be towed immediately if
parked in a space that is marked for a resident or a unit in
a residential complex. The bill amends NRS 706.4477 which
defines "residential complex" as a group of apartments,
condominiums, or townhomes. It does not impact NRS
116.3102 which deals with the powers of associations to
remove vehicles improperly parked, pursuant to NRS
487.038, which is the towing law for the State of Nevada. This
bill does not change associations' ability to tow vehicles
from areas owned or leased by the association.

Senate Bill 382 - State Bar Real Property Bill

With respect to community associations, Senate Bill 382
made three notable changes, which, overall, had a positive
and/or neutral effect upon the community association
industry.

First, itadded a new provision to NRS 116 specifying that NRS
116 does not apply to non-residential associations absent
an express provision in the non-residential association's
declaration that NRS 116, or one of the limited portions
thereof, applies. This change is not relevant to homeowners,
but it will affect persons creating, purchasing, or managing
non-residential associations.

Second, SB 382 clarified that unit owners are not entitled to
amailing of information (estimated legal costs, explanation
of benefits and adverse consequences, and disclosures
that will be required for resales) regarding a prospective
legal action under NRS 116.31088(2) ten days prior to
commencement or ratification of a civil action where the

I
o August 2019

Community Interests WWww.cai-nevada.org



owners do not have a right to vote on the action. It has
been the standard in the industry that such a mailing was
never required where owners were not entitled to vote on
the matter and otherwise had access to the information
if desired or necessary. However, due to confusion by
some individuals regarding the existing language this
clarification was added to the section.

Finally, and most notably, SB 382 removed changes of
"use" from the unanimous approval requirement for
amendments to an association's declaration under NRS
116.2117(4). Unpublished Nevada case law has indicated that
the Nevada Supreme Court may consider any governing
document section falling under a section titled "use" as being
subject to the previous unanimous consent requirement
for an amendment under NRS 116.2117(4). Now, associations
may amend their governing documents without a concern
that an amendment may be deemed a "use" amendment
requiring unanimous approval.

Senate Bill 392 - Ombudsman'’s Office

This is a perennial bill to move the Ombudsman's office
from the Real Estate Division to the Attorney General's
office and has been re-appearing every session for quite
a few years now. Finally, with some amendments, it has
passed, and in a form that should be very helpful to the
Real Estate Division and the industry as a whole.

Now, instead of moving the Ombudsman to the supervision
of the AG's office, they will provide additional help to the
Real Estate Division in preparing affidavits and reports.
Also, the Division will hire a CPA to assist in auditing and
looking into association finances where there are problems
and issues.

The Director of Business and Industry is authorized to
establish a task force to study issues of concern to common
interest communities in Nevada, and, if appropriate, to
recommend the enactment of legislation or adoption of

regulations that would be beneficial to common interest
communities in this state. If the task force is established,
it must include members that represent the Real Estate
Division, the Ombudsman's office, the Attorney General's
office, and representatives of the common interest
community industry.

So, a bill that we have fought very hard against for many
years, was successfully turned into something positive for
everyone by working together with all interested parties.
All in all, this is a great success story, something we don't
always have a lot of when dealing with legislation!

The above laws and their potential impact on our HOA
communities were carefully monitored and addressed by
our Nevada Chapter Legislative Action Committee (LAC) and
our CAI Nevada Chapter lobbyist, Garrett Gordon. A few
bumpy moments of turbulence threatened an otherwise
smooth "ride” Thanks to quick responses from LAC
members and Grassroots, we enjoyed a fairly uneventful
legislative year. @

ABSOLUTE COLLECTION SERVICES, LLC
ACS specializes in HOA assessment recovery.
We are established, forward thinking, active
in legislation, provide Board and Manager
education and have an experienced, accessible

staff. AC5 will customize procedures to your
specific needs as well as have programs in
place that compliment your HOAs current
collection [:_lf_:f'[u-'f s,

CALL or EMAIL TODAY 702.531.3394 ¢ customerservice@labsolute-collection.com

www.absolute-collection.com

LAS VEGAS ® RENO ® SPARKS ® WASHOE

WwWww.cai-nevada.org Community Interests

I
August 2019 e



Bioengineered Living Shorelines
The Newest Erosion Control Solution

By J. Wesley Allen

When development companies design community associations with lakes and stormwater ponds, they envision
them as beautifulaquatic resources to attract homeowners, connect with nature, and enhance the surrounding
property. Without proper management, however, these waterbodies can quickly become eye-sores that produce
harmful algae and bad odors, lead to damaged and eroded shorelines, and result in displeased community members.

Most aquatic management professionals will tell you that
when a property manager calls about an issue at their
waterbody, it's often past the point of a quick fix. This is
regularly the case when we arrive on site to look at an
erosion issue on a lake or pond embankment. Rather
than finding a few problematic patches of rock or soil,
we discover steep, unstable banks, deep washouts, and
extensive bottom muck caused by years of sedimentation.

Erosion is a natural process caused by wind, rainfall, poor
design, cultural impacts like mowing and recreation, or
simply an aging aquatic ecosystem. These erosion issues
are all exacerbated by human disturbance. Unfortunately,
erosion can also negatively affect your lake, stormwater
pond, canal, or coastline by causing loss of habitat and
property value, nutrient loading, reduced storage volume
and waterbody depth, and excess runoff. When topsoil

PARK
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is displaced, stormwater pipes and structures can be
exposed and damaged. Over time, erosion can lead to
the formation of trenches and gullies that pose a serious
danger to the public.

There are many ways to correct erosion with rip-rap,
bulkheads, and other hard armoring systems; in certain
situations, they may be the preferred option. In my
experience, however, a lot of them have a shorter life-span
or restrictions. Fortunately, there is a new solution available
for both the immediate and long-term stabilization of
shorelines and hillsides.

Bioengineered living shorelines are the latest technology
in erosion control. These patented woven systems offer an
innovative, environmentally-friendly solution to immediately
stop shoreline and embankment erosion and create a
natural foundation for vegetation. The most effective
systems available are designed using a combination of eco-
friendly, biodegradable burlap sock-like fabric, and heavy-
duty knitted mesh. The socks can be filled with local pond
muck and sediment, which is why many property managers
choose to pair this solution with proactive hydro-raking
projects. After the woven mesh systems are filled, they are
then secured to the embankment and can be immediately
sodded, planted with native beneficial buffer plants, or
seeded through the mesh and fabric layers.

As an environmental scientist, I've utilized several different
shoreline restoration techniques over the years, but this



innovative system is certainly creating some excitement!
It provides immediate stabilization while effectively
filtering and buffering run-off water, removing harmful
contaminants, and benefiting waterways and water quality,
all the while providing a seamless planting platform
and long-lasting erosion control. Restored banks and
hillsides can be walked on within just a few days, making
bioengineered shorelines a fast, aesthetically-pleasing
and long-lasting solution for most properties.

Depending on your waterbody and specific erosion issues,
goals and budget, your lake management professional

may recommend other natural restoration tools. Lakes
and ponds that experience heavy water movement may
be suitable candidates for erosion control using logs
comprised of coconut fibers. Installed in areas with direct
water flow, these biodegradable logs can help redirect
water movement while reducing erosion along delicate
banks. Coconut “coir" logs are biodegradable, compact,
and excellent solutions for properties in need of a truly
custom erosion control approach.

Just like lawn care, the management of lake and stormwater
ponds is an ongoing commitment that requires different
approaches throughout the year. While no two bodies of
water are the same, each and every aquatic ecosystem is
susceptibletoshoreline erosionand can benefit from custom
management plans that integrate buffer management and
nutrient remediation, as well as other sustainable tools like
hydro-raking, aeration, biologicalaugmentation, and regular
water quality testing. Whether your waterbody is in its prime
or has seen better days, contact your lake management
professional to restore and prolong your water resources—
starting with the shoreline. @

J. Wesley Allen, Environmental Scientist
and Regional Manager at SOLitude Lake
Management
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Book Review

The Speed of Trust,
Written by Stephen
M R Covey

By Vicki Niggemeyer

NEW YORK TIMES BESTSELLER
OVER 2 MILLION COPIES SOLD

Trust. Everything in life is built upon trust: personal
relationships, leadership roles, business associates,
friendships.

In The Speed of Trust, The One Thing That Changes
Everything, Stephen Covey has articulated the value of trust

that is essential to the success of any kind of relationship. The One Thing That

In the forward of the book, Covey states: “Trust impacts Chang&s EVEf}’fhfﬂg s

us 24/7, 365 days a year. It undergirds and affects the b 4
quality of every relationship, every communication, every T - - -

work project, every business venture, every effort in which S I h [) H E N M. R.
we are engaged. .. Contrary to what most people believe,

trust is not some soft, illusive quality that you either

have or you don't; rather trust is a pragmatic, tangible,

actionable asset that you can create - much faster than with Rebecca R. Merrill

you probably think possible.”
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In the five chapters of this book, Covey identifies four
core principles of credibility and 13 specific behaviors
that dramatically affect trust. The four core principles of
credibility are: integrity, intent, capabilities, and results.
The thirteen beneficial behaviors are: talk straight,
demonstrate respect, create transparency, right wrongs,
show loyalty, deliver results, get better, confront reality,
clarify expectations, practice accountability, listen first,
keep commitments, and extend trust.

Throughout the book, Covey provides examples from his
own life, insights on how to improve your own trust skill set,
and a revelatory questionnaire that will lead you into an
assessment of your own trust levels. Covey offers plenty
of advice for strengthening trust in all aspects of your life.

Are any of us perfect? Of course not. Can we all do a
better job of interfacing with our bosses, our fellow board
members, our spouses/significant others? Of course
we can! Whether you are a business partner, manager,
homeowner, or trying to improve upon a personal
relationship, this book can help you learn how to interact
with others in ways that increase trust and avoid interacting
in ways that destroy it.

Stephen M.R. Covey shows how trust—and the speed at
which it is established with clients and, employees—is
essential to a successful organization. With nearly 750,000
copies in print, this instant classic shows that establishing
trust is “the one thing that changes everything" (Marcus
Buckingham, coauthor of Now, Discover Your Strengths) in
both business and life.

Trust, says Covey, is the very basis of the new global
economy, and he shows how trust—and the speed at which
it is established with clients, employees, and constituents
— is the essential ingredient for any high-performance,
successful organization.

Improving life skills should be a perpetual quest. As
Stephen Covey says: “Unless you're continually improving
your skills, you're quickly becoming irrelevant.” @

Vicki Niggemeyer, DCAL, Community
Interests Magazine Committee Chair
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Advanced DCAL Class Gallery

Lively discussions regarding ethical dilemmas in our HOAs brought a variety of
thought provoking recommendations from members of the Advanced DCAL class.
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LoM - Large Scale Manager

By Ryan Bossman CMCA

Seen as a specialized designation, the LSM
will allow PCAMs to take their knowledge

Ryan Bossman, and experiences and apply them to

CMCA, Epic large-scale associations that have more
Association ) .
Management than 1,000 units or 1,000 acres, provides

municipal-type services, and has an
annual budget of at least $2 million. Communities of these
sizes have unique requirements to run efficiently and the
LSM designation will ensure that you have all the knowledge
and experience to successfully manage these demands.

Eligibility for the LSM designation requires specific
educational qualifications and experiences, which is only
available to experienced large-scale managers who hold an
active PCAM designation.

An LSM candidate must have a minimum of ten years of
community association management experience, or five
years of community association management and five years
of municipal management experience, or a comparable
position of responsibility at the executive level. Candidates
could also hold a master's degree in Public/Business/Parks
& Recreation Administration.

Candidates must currently be a professional large-scale
manager for at least five years and be responsible for
the day-to-day operations of a large-scale community
association. Candidates must attend one Large-Scale
Managers Workshop or complete the Community
Associations Institute's (CAI's) M-340 course. The workshops
are hosted by at least one large-scale community and give
the participants opportunities to tour the properties and

he specialist designation. Those who have been in the industry for a while will inevitably grow their
careers through their continued education and experiences. After your PCAM designation, you will have
a unique opportunity to earn the Large-Scale Manager (L.SM) designation.

attend education sessions. The M-340 course delves further
into the management aspects of large-scale communities,
the relationships between large-scale associations
and municipalities, the relationships between master
associations and sub-associations, and the differences
between open, commercial, and residential properties.

Your education, participation, and experiences within the
industry are all assigned point values and those points qualify
you to earn and maintain the designations we've discussed in
the previous articles. LSM candidates must earn a total of 135
points before they can submit the LSM application to qualify
for the designation. Please visit CAI's website for further
information on the point system and application fees.

Once you've earned the LSM designation you must continue
with your education and service activities. Along with an
annual fee, you must maintain your PCAM designation. You
must also attain at least 75 points within a three-year re-
designation period, which must include attending at least
two of the events, the CAI Large-Scale Manager's Workshop
or the CAI Annual Conference (National). You can be exempt
from these events if you are a Managing Host/Co-Host for
the CAI Large-Scale Managers Workshop (within the past
six years).

The LSM designation is arguably one of the most
demanding designations but it is also one of the most
respected. It demonstrates true dedication to a unique
aspect of community association management that doesn't
go unrecognized. ®

www.cai-nevada.org Community Interests

August 2019 @



Not Pass!

By Donna Zanetti, Esq.

Sometimes the most important bill in a legislative session is the one that does not pass.
This was the case with AB 369, a bill sponsored by Las Vegas Assemblywoman Sandra
Jauregui and supported by Legal Aid. As originally proposed, AB 369 eliminated the super
priority lien, which is the statutory provision that allows an association to recover up to nine
months of assessments when a lender forecloses. In fact, the bill eliminated an association's
ability to foreclose its lien at all. Instead of judicial or non-judicial foreclosure, an association
would only be able to pursue its claim to past due assessments in small claims court, where it
could obtain a money judgment. A money judgment is nothing more than a piece of paper. To
collect, an association must spend more money to locate and execute on the debtor's assets.

While an association is not required to have an attorney
represent it in small claims court, NRS 73.012 provides that
a corporate entity, like a community association, may be
represented by its “director, officer or employee.” Since
most associations do not have “‘employees,” this bill would
have required volunteer board members to take time from
their paying jobs to prosecute these claims for delinquent
assessments. Alternatively, the association could pay its
attorney for the work, a cost which it cannot recover from

Sometimes the Most Important
BillIs the One That Does

the delinquent owner because
attorney's fees are not allowable
in a small claims action. See
NRS 73.040.

Intheory, association assessment claims
would get an expedited hearing in small

claims court, but the bill proposed no new
justices of the peace to hear these cases. To add
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insult to injury, in small claims court, the prevailing party
(likely the association) is required to deposit the amount
assessed as court costs with the court before the court
will enter final judgment. See NRS 73.030(2). Presumably,
the association could recover this amount from

the delinquent owner once the association

locates and sells his or her assets to satisfy

its judgment.

The next iteration of AB 369 restored
an association's right to the super
priority lien but would have kept
an association from foreclosing
until the owner was delinquent
on at least 12 months' worth of
assessments at the time the
association recorded the notice
of sale. Keep in mind that most
lenders pay the nine-month
super priority lien when they
receive a copy of the notice of
default in order to protect their
priority position in the event
of an HOA foreclosure. Given
this reality, it would take literally
years for the delinquent to accrue 12
months of unpaid assessments when
each year the lender would pay off nine
months of what was owed.

Assemblywoman  Jauregui proposed several
conceptual amendments in an attempt to garner support
for the bill including adding a provision that would have
required an association to open the bidding at an HOA
foreclosure sale at 60 percent of fair market value, no
matter what the association itself was owed, and to remit
any “profit” an association made on an HOA-owned unit to
the Nevada Real Estate Division.

Thanks to our lobbyist and the efforts of LAC's Grassroots
supporters, AB 369 did not pass out of the Assembly.
However, Assemblywoman Jauregui vowed to work on it
during the interim in the belief that, with more time, she
can mobilize the support she needs to get to the root of
the problem.

Throughout this legislative process, LAC was unable to
identify “a problem" unless one believes that community
associations should be involuntary creditors and further
burden those owners who do pay their assessments and
play by the rules in favor of those who cannot or will not. @

Donna Zanetti, Esq., Leach Kern Gruchow
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in CICs Easier

By Eden Kearns and Kim Rushton, Esq.

SB 212 Makes Towing

Let's be honest, no one likes to have their car towed. It's inconvenient and costly. However, it's equally frustrating
to a resident living in a common interest community (CIC) to find another car parked in their assigned spot, or
when a person uses a handicap space without a permit, or leaves their vehicle in a red zone hindering the necessary
access emergency vehicles need. The 2019 Nevada Legislature understands and has responded by passing Senate Bill
212 making it easier for residential communities to have cars removed for parking illegally inside a CIC.

Most of us are aware that part of living in a CIC is the
requirement that homeowners and guests abide by rules
and restrictions intended to protect the “‘community” and
preserve its aesthetics. Doing so helps owners maintain the
property value in their communities. These rules, commonly
referred to as CC&Rs (covenants, conditions, and restrictions),
restrict the usage and enjoyment of real property. A staple
of all CC&Rs is parking guidelines - where you can park,
where you can't, and when your car will be towed.

Under Nevada law, there are two types of legal tows:
consent and non-consent!. Anytime a car is towed from a
residential community without the owner's permission it's
deemed to be a non-consent tow. To protect car owners,
the law requires a CIC's homeowners association (HOA)
to give notice of the possible tow. The notice may be in
the form of a vehicle sticker affixed to the car advising the

owner that it may be towed if, after 48 hours, the violation
is not cured?. However, more serious parking violations,
which will be discussed in further detail below, could
subject a vehicle to being towed “immediately.

Recognizing that Nevada law requires both the HOA and
a tow operator to provide notice to car owners prior to
and after a vehicle is towed from a CIC, most HOAs have a
designated tow operator authorized to perform tows inside
the community, as well as a separate agent authorized
to place notice tags (otherwise referred to as a “vehicle
sticker") on cars parked in violation of the CC&Rs or lacking
proper registration. In their contracts, among other terms
and conditions, an HOA will specify for the tow operator
which parking violations will result in a 48-hour notice and
subsequent tow and the individual authorized to request
tows. Thereafter, consistent with Nevada law3, the HOA
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will post signage in conspicuous places notifying residents
and guests that their vehicles are subject to tow4.

The 48-hour notice tag - which must specify the violation,
the date, and the time after which the vehicle will be towed
- often serves as sufficient warning and the subject vehicle
is voluntarily moved. However, a vehicle may be towed
immediately if it is:

- blocking a fire hydrate, fire lane, or parking spaced
designated for the handicapped;

- posing an immediate threat of causing a substantial
adverse effect on the health and safety of the residents;

- parked in another resident's designated space; or

- previously had a notice tag affixed to it in the same
residential complex, on three or more occasions
within a six-month period, or had a notice tag affixed
to it in the same residential complex for the same or
similar violations, regardless of the amount of time
between the affixing of the tags. Under the new law,
which became effective July 1, 2019, the immediate
tow can occur regardless of whether the vehicle was
subsequently towed>.

Succinctly stated, whether you're a resident of a CIC or
visiting one, you're now on notice. With the passage of
Senate Bill 212, three strikes and your car is (towed) out!

The law no longer allows chronic violators to continue
bad parking practices inside a CIC. Without question,
residents of a CIC are expected to adhere to their CC&Rs
and be good citizens by respecting the importance of not
blocking a fire hydrant or intentionally using a handicap
space without an authorized permit.

For those of you who still need clarification - violators
beware! Starting this summer, your failure to follow a CIC's
parking guidelines is going to cost you time and money -
and let's be honest, no one likes to have their car towed. @

Eden Kearns, QUIK TOW

Kim Rushton, Esq., Cooper Levinson, former
chairman of the Nevada Transportation
| Board

1See, NRS 706.166

2 Nevada law gives residents of a CIC up to
60 days to renewal their vehicle registration guidelines. This can be done through HOA
before being subject to a 48-hour notice to newsletters, billing statements, or emails

4 1t's also advisable for HOAs to regularly
remind residents about CIC parking

tow. NRS 706.4477(2)b)3)IXI1)
3 NRS 706.4477(1)(b)

5 NRS 706.4477)(0)4)II); SB 212, 2019
Nevada Legislature
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Go Ahead, Walk All Over Me!

Sut not really!

By Melissa Ramsey, CMCA, AMS, PCAM

At CAl's National Conference this year, the PCAMs were celebrated with bubbles on the floor leading to a large
board to sign. With several of us from Nevada, we joked that it was everyone's opportunity to walk on us.
Unfortunately, in this industry, it often feels this way as a manager. The demands of owners, residents, boards, vendors,
and even the employer can leave us feeling overwhelmed and possibly even under appreciated. Long days, unrealistic
expectations, and of course the undesirable interactions that lead to threats, cursing, and harassment are becoming

more of the norm.

Butitshould NOT be thisway! Community associationsare
advanced enough to recognize the professional nature of
the industry and treat the managers with the appropriate
level of respect. This should be
a desirable field to pursue with
people looking to grow and
achieve success both locally and
nationally. Companies, as well
as CAl, should be able to recruit
candidates out of college to join
the ranks of this industry as many
fields of study are relevant to the
daily tasks we do. Whether it's
business or journalism to math or
social work, the qualities learned
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are beneficial to the work being done for associations.
What board wouldn't be excited about a professional
managing them who brings a superior level of service
and organization?

Well, this is something to consider.
Boards often comment on
manager turnover experienced
in this industry which will happen
if people are being treated
poorly and not viewed as a true
professional. Instead, we all
need to work together to elevate
the perception of associations,
especially in Nevada! We need
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homeowner board member education.

Gain the knowledge necessary for success
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to create an environment of respect and professionalism Community Association
between managers, board members, and owners.

Additionally, it needs to be understood that 'you get Corporate Counsel & Collections
what you pay for! Although boards are mindful of their
budgets, you cannot expect someone to work for less
than a McDonald's employee, especially not for long. As
an industry, we need to adequately compensate for the
level of professional desired.
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someone has put into their career. ®
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A Drink or a Dram?

s the HOA Responsiple?

By Michael McKelleb, Esaq.

When was the last time you visited a dram shop? A dram (drahm or drachm) is
a unit of measure English apothecaries used in the 1700s; it is about the same
as an eighth of a fluid ounce. Considered a favorable measure because it was roughly
equivalent to the common English spoon, English Pubs sold gin by the spoonful, or
dram, causing the word “dram” to become synonymous with a small drink. Hence
some patrons might be heard asking for a “wee dram to ward off the winter chill”
Because of this, English pubs became known as dram shops, meaning if you watched
the Blues beat the Bruins in game seven at your local bar or pub - and we don't know

why you would, it should have been the Knights - then that was the last time you

visited a dram shop.

Many associations across the country host parties to foster
a sense of community within the association. Hosting
an event often prompts boards of directors to wonder
whether they can serve alcohol at the event. The answer,
perhaps unsurprisingly, is cautionary.

The courts refer to laws that allow injured victims to sue
those who served alcohol to a person that subsequently
caused them injury as dram shop or social host liability
laws. Social host liability is a category of laws related to
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serving alcohol in a private setting, such as in a home.
Dram shop laws then, refer to commercially serving
alcohol, such as at a bar. The settings where alcohol is
served are categorized differently because some states
do not impose liability on social hosts but do on dram
shops. For example, California Civil Code § 1714(c) states:

No social host who furnishes alcoholic beverages to any
person shall be held legally accountable for damages
suffered by such person, or for injury to the person or

T
g

e s

l NEVADA ASSOCIATION SERVICES, INC.

f Tweé nas-inc.corm

www.NAS-INC.com




property of, or death of, any third person, resulting from
the consumption of such beverages.

In Nevada, however, the laws are the same:

A person who serves, sells or otherwise furnishes an
alcoholic beverage to another person who is 21 years
of age or older is not liable in a civil action for any
damages caused by the person to whom the alcoholic
beverage was served, sold or furnished as a result of the
consumption of the alcoholic beverage. (NRS 41.1305(1))

As you can see, NRS 41.1305(1) places the onus squarely
on the drinker to drink responsibly or find an alternative
route home other than driving, while absolving the
purveyor of all liability. Indeed, the Nevada Supreme Court
summarized NRS 411305 by stating, “Nevada subscribes
to the rationale underlying the nonliability principle—that
individuals, drunk or sober, are responsible for their torts.”
Rodriguez v. Primadonna Co., LLC, 125 Nev. 578, 585 (2009).

This might give the impression that serving alcohol has
little risk. However, there is one exception that applies to
social hosts, such as an association - serving alcohol to
minors! Knowingly serving, selling, furnishing, or allowing
a minor to consume alcohol on association premises will
make the association liable for any subsequent injuries the
minor causes. As you can guess, whether such was done
knowingly - such as when a fake I.D. is used or when an I.D.

was never checked - is an expensive and arduous legal
fight when the association is ultimately successful and
could result in financial disaster if the association is not.
Thus, serving alcohol is inherently risky.

Accordingly, if an association wishes to serve alcohol
at an association event, it should consider disclosing
the proposed event to its insurance broker, purchasing
an event-specific insurance policy, and hiring a vendor
to serve the alcohol. Further, the contract with the
vendor serving the alcohol should require the vendor to
indemnify the association, including any costs for defense
and damages. ®

Michael W. McKelleb, Esq., McKelleb
Carpenter Hazlewood
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It's All About Aeration

Improve Water Quality and Help Prevent Algae

Well-oxygenated and circulated water can help prevent the occurrence of
undesirable algae and fish kills while reducing sediment buildup. From floating
fountains and submersed aeration systems to innovative nanobubble aeration
treatments proven to kill algae, we’ll design a custom aeration solution to help

keep your community’s waterbodies healthy, beautiful and ecologically balanced.

WANT TO LEARN MORE? DOWNLOAD OUR FREE GUIDE:

www.solitudelakemanagement.com/pond-aeration

Restoring Balance. Enhancing Beauty.
855.534.3545 e solitudelakemanagement.com

For a full list of our service offerings, visit www.solitudelakemanagement.com/services

“All About Aeration”

SOLITUDE

LAKE MANAGEMENT

A Rentokil Steritech Company

Community Interests

ww.cai-nevada.org
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By Ryan W. Reed, Esq.

Pets in a Common-Interest
Community — Assembly Bill 161

Acommon interest community refers to real estate to “which a person, by virtue of the person’'s ownership of a unit,
is obligated to pay for a share of real estate taxes, insurance premiums, maintenance or improvement of, and
other expenses related to common elements” of a community. See Nevada Revised Statutes (NRS) 116.021 (definition of
common interest community). By purchasing a property in a common interest community, the purchaser is agreeing to
restrictions on how they can use their property. As common interest communities have increased in popularity within
Nevada, issues surrounding pets and pet restrictions within common interest communities have likewise increased.
See Community Association Institute, Community Association Fact Book 2014, p. 7 (2014) (CAI estimates the number
of U.S. community associations in 2015 was between 336,000 and 338,000. CAIl estimates that the number of U.S.
community associations in 1970 was 10,000.)

Assembly Bill (AB) 161 (2019) provides
some guidance as to the “dos" and
‘don'ts" of pet-related restrictions
within common interest communities.
The term “pet” is defined within the
bill as “any domesticated bird, cat,
dog, or aquatic animal kept within an
aquarium or other animal as agreed
upon by the association and the unit's
owner." This expansive definition of
the term “pet" highlights that this bill
is intended to apply to virtually any
animal so long as it has been agreed

Specializing in:

e Exterior Full Community Repaints
e Common Area: Walls, Wrought Iron, Red Curbs and Pool Decking
¢ Elastomeric and Waterproofing Applications

Community Interests

upon between the association and
unit owner. Some of the highlights of
the bill are as follows:

- If your existing governing
documents allow you to have a
pet, the governing documents
cannot be amended to prevent
you from keeping an existing
pet. This means existing pets are
‘grandfathered in’

www.cai-nevada.o rg

- Adeclarant can create a pet-free
common interest community;
however, such use restrictions
must be set forth in the original
declaration of the community.

- A common interest community
can still have reasonable rules
pertaining to pets, but it cannot
prohibit a pet simply because
of its breed. For example, a rule
that prohibits pit-bulls would be
unenforceable.

UNFORGETTABLE
COATINGS

Painting is what we do.
Providing unforgettable
experiences is who we are.

N

ET EL A

Call Mike (702) 630-7070
or Sean (702)686-4232
unforgettablecoatings.com



(1 The term “pet” is defined within the
bill as “any domesticated bird, cat, dog, or
aquatic animal kept within an aquarium
. AP or other animal as agreed upon by the

community can still prohibit association and the unit’s owner.” 7y
a pet based on that pet's

dangerous or vicious behavior.

See NRS 202.500.

In sum, AB 161 recognizes that
common  interest = communities
and pets co-exist. Under this bill,
reasonable rules governing pet
restrictions will continue to be valid
and enforceable but anti-breed
discrimination provisions, or efforts
to amend governing documents to
eliminate or prevent a person from
keeping an existing pet, will not be
enforceable. @

Ryan W. Reed, Esq.,

Partner, Leach Kern 1 Keep in mind that this proposed legislation is necessarily impacted by, and in some cases subject to, a number

Gruchow Anderson of Federal and state laws, including the Fair Housing Act and the Americans with Disabilities Act, along with their
state and local counterparts.
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« Repair, Maintenance & Reroofing

» 24/7T Emergency Leak Response

+ Gutter / Downspout Installation, Repair & Cleaning
Lic. 81903 & 81904

702-420-2419

Estimates / Ins i
. pections are always FREE! o s
www.ama\ramufing:nc.wm ﬁ

« Extended Payment Options

730 West Cheyenne Avenue, Suite 10 - North Las Vegas, NV 89030 « 702-420-2419 » sales@amayarcofinginc.com

TENANT IMPROVEMENTS e SKYLIGHT INSTALL & REPAIR « ROOF WARRANTY EXTENSIONS  ROOFTOP CLEANING

www.cai-nevadaorg +  Community Interests  +  August 2019 @
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By Chuck Niggemeyer, DCAL

Grassroots 2019 Legislative
Voice — COMMITTED to The End

T he title says it all. The 2019 CAIl Grassroots community maintained a committed campaign and continual watchful
eye on the Nevada Legislative process until the Legislature adjourned on June 3, 2019.

Everyone's participation throughout this legislative period
proved you were totally committed. The collaborative effect
of your efforts, making your voices heard in Carson City,
occurred during the timeframe of April 10 -23. Assembly
Bill 369, a piece of bad HOA legislation, introduced
originally to eliminate the super priority lien and non-
judicial foreclosures, was front and center in the Assembly.
Grassroots, in close coordination with CAl's outstanding
lobbyist, Garrett Gordon, sprang into action and exercised
our collective “voter voice" Grassroots testified, sent
emails/texts, and phone messages to the bill sponsor(s)
and each specific Assembly person explaining just how
devastating AB 369 would be to homeowners. Our voices
were heard, the bill was never introduced for a vote. That,
my fellow Grassroots members, was total commitment!

Grassroots sent out over 8400 emails during the 2019

Nevada Legislative Session. Timely updates were provided
from LAC and sent to the Grassroots community. When

THE LAW OFFICES OF

you were called to action you responded. Pat yourselves
on the back, you deserve it.

Word of caution is appropriate, don't let down your guard.
The 2021 Nevada Legislative session will be here in the
blink of an eye. Please continue to spread the word about
Grassroots to your neighbors and friends asking them to
join Grassroots and have a voice in Carson City.

GRASSROOQOTS: YOUR CHALLENGE: Recruit and sign up
at least one new Grassroots member so we can double
our membership and be ready for 2021. THANK YOU to
everyone in Grassroots. @

Chuck Niggemeyer, DCAL, LAC Vice-Chair,
NV Chapter BOD President, Sage Hills BOD
President, CICCH Commissioner

WRSS&R

Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

® Prosecuting insurance bad faith claims

Las Vegas | 3556 E. Russell Rd. 2nd Floor | Las Vegas, NV 89120
PH 702.341.5200 | FX 702.341.5300

Reno | 5594-B Longley Lane | Reno, NV 89511
PH 775.853.6787 | FX 775.853.6774

Michael T. Schulman, Esq.

www.wrslawyers.com

REPRESENTING ASSOCIATIONS IN
ALL AREAS OF COMMUNITY ASSOCIATION LAW

¢ Drafting, enforcing, and interpreting CC&Rs, bylaws and all other governing documents

® Providing a team of experienced community association litigators in litigation and adversarial actions
® Providing experienced legal advice and counsel in all areas of community association law

® Providing reliable and effective collection of delinquent assessments and other past due obligations

® Prosecuting and investigating construction defect claims

Community Interests ww\w.cai-nevada.org



Holbrook Asphalt
Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 @ www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

9127 W. Russell Rd., Suite 220

Las Vegas, NV 89148

702-990-2017 @ Fax: 702-990-2018
www.angius-terry.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

3230 S. Buffalo Road, Suite 108

Las Vegas, NV 89117

702-462-5700  Fax: 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 @ Fax: 702-446-6234
www.the-clg.com

HOA Lawyers Group, LLC.

Full Service HOA Law Firm

Top Notch Delinquent Assessment & Violation Fine
Collection. Unmatched Litigation & General Counsel
Representation For Less Than The Competition.
Steve Loizzi, Jr., Esq. e steve@nrs116.com

9500 W. Flamingo, Suite 204

Las Vegas, Nevada 89147

702-222-4033 @ Fax: 702-222-4043

Leach Kern Gruchow Anderson Song
Full Service Community Association Law
General Counsel including Leins & Foreclosures,
Prosecution of Association Rights in Bankruptcy
2525 Box Canyon Drive, Las Vegas, NV 89128
702-538-9074 e Fax: 702-538-9113

Reno:

5421 Kietzke Lane Suite 200

Reno, Nevada 89511

775-324-5930 e Fax: 775-324-6173

McKelleb Carpenter Hazlewood
A Full Service Community Association Law Firm
General Counsel, HOA Litigation,
Collections, and Construction Defects.
Free Board Training for All Board Members
Michael W. McKelleb, Partner

871 Coronado Center Dr., Ste. 200
Henderson, NV 89052

702-659-9631
Michael.mckelleb@mchnvlaw.com
www.mchnvlaw.com

ATTORNEYS

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com
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Fencing Specialists, Inc.

Automatic Gates & Fencing Specialists Since 1983
Offering installation, maintenance and repair of
automatic gates, ornamental metal, chain link and
vinyl fencing and gates.

Licenses #20864 & #71856

Contact Logan Bagnell (Ib@fsilv.com )

Tamra Mitchell (tm@tfsilv.com ) or

Lexi Berri (reception@fsilv.com)

702-644-3750

www.fsilv.com e bit.ly/fsi-cai

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank recognizes
the importance of not only accurately and quickly
processing homeowners’ assessments, but also
providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567  Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

‘Marketp

BANKS |
Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Pacific Western Bank

Sheila Adams, VP

895 Dove St #425, Newport Beach, CA 92660
925-765-5953 - Cell
sadams@pacificwesternbank.com

Pacific Western Bank is a full service HOA bank w/
local offices in No. Nevada - helping Community
Associations Increase profits, Manage Growth, Reduce
Fraud and Simplify dues payments.

Seacoast Gommerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBR, Senior Vice President

Cell 760-803-9541 e QOffice 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165, Reno, NV 89521

U.S. Bank - HOA Division

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Kris J. Thomas, Vice President
kristopher.thomas@ushank.com

614-232-8057 ® 800-762-7694 ® Fax: 614-232-2250
2300 W Sahara Ave, #600, Las Vegas, NV 89102
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Absolute Collection Services

The Trusted Name in HOA Assessment Recovery
Las Vegas

7485 W Azure, Ste 129, Las Vegas, NV 89130
702-531-3394 o Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

License #CA10184

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 e Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA0O1068

August 2019 @
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Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

Specializing in HOA and construction defect projects,
Intertex General Contractors is committed to work in
partnership with our customers, employees,

subcontractors and vendors to achieve superior
quality and total customer satisfaction. B license #
76025, limit 2.8 million dollars.

702-463-2800 e infolv@intertexcompanies.com

MK House Consulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance & Repair Experts

e MAINTENANCE e CONCRETE
PROGRAMS e DECKS
e REPAIRS e GUTTER CLEANING

e RECONSTRUCTION
o INSPECTIONS
800-557-2217
info@ProTec.com e ProTec.com

e MAINTENANCE
MANUALS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
shainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

CPAS

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd., Las Vegas, NV 89148
702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

MBAF, CPAs & Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting, and fraud
investigations, tax, and other professional services.

www.condocpas.com e 702-650-4248
info@mbafcpa.com
Monte Kane, CPA e Erbin Ramirez

Ovist & Howard, CPAs

Specializing in Financial Statements, Taxes and
Consulting for HOAs since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE

BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

Community Association Underwriters (CAU)
Matt Sills, AINS, ARM

702-470-2216 ® Fax: 267-747-7473
msills@cauinsure.com ® www.cauinsure.com

1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 e Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

i-nevada.org
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Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Gommunity Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com
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Equip Fitness

Ken Coats NVEBP

3111 S. Valley View Bivd., Ste P102

Las Vegas, NV 89102

(702)490-3558 e Fax: (702)924-2562
kcoats@krtconcepts.com e www.krtconcepts.com
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BrightView Landscape Services

One Partner for All Your Landscape Needs

- Design - Maintain

- Develop - Enhance

4021 West Carey Ave, North Las Vegas, NV 89084
Brad Baldwin 702-736-3551
Bradley.Baldwin@brightview.com

Crown Landscape & Pest Control

Providing professional, courteous, and caring
beatification of Northern Nevada HOAs since 1989
Email: Shawn@thecrowntouch.com
thecrowntouch.com e 775-626-2233

NV C.L. 52118-NV AG. 2503

First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Mason 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Landscape Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 e Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com
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[LANDSCAPING |
Newtex Landscape

Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf

Mike Martinez

4710 W. Dewey Dr. Suite 106, Las Vegas, NV 89118
702-795-0300 e 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

Professional Tree Care Services

* Arborist Analysis & Reports

* Tree Inventories

* Tree Removals & Stump Grinding

e Tree Pruning

© Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
7670 W. Lake Mead Blvd. Suite 100

Las Vegas, NV 89128

702-795-3344 e Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Debora Costa, CMCA, AMS

Reno/Sparks: 775-626-7333

South Lake Tahoe: 530-494-0909

“The Leader in Community Association Management”
www.AssociaSN.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 e Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com
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CAMCO
Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

X N

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 @ Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242 o Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

CCMC

Now this feels like home.®

Community Association Management & Consuiting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite

Contact: Trish Hall,CMCA, President
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 ® Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave., Las Vegas, NV 89148
tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Jerry Nowlan

Southern Nevada Regional Manager
jerrynowlan@ebme.com
702-873-3071 @ Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664  Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout Southern
and Northern Nevada. Our main office locations:
8290 Arville Street, Las Vegas, NV 89139

639 Ishell Road, Suite 280, Reno, NV 89509
702-215-5058 © 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

A A0 IN £
Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com e www.opusicm.com
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Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 e www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3077 East Warm Springs Rd

Las Vegas, NV 89120
702-933-7764 o Fax: 702-933-7774
WWW.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 o Fax: 702-252-0518
info@soleilam.com

SOLitude Lake Management

SOLitude is committed to providing sustainable
solutions to help maintain the beauty and ecological
balance of your stormwater pond.
info@solitudelake.com e 855-534-3545
www.solitudelakemanagement.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 e 702-835-6905
www.managementtrust.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100, Henderson, NV 89074
855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330, Las Vegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com
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PAINTING

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if it’s done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 e Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAINTENANCE

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
e Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
e Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI
Certified

o Sales e Maintenance

e |nstalls e Custom Designs

e Shades e Multiple CPSI Playground Technicians
e Surfacing e Convenient Inspection

* Amenities /Maintenance Plans

Call or Email for more information!
702-254-4111 e KidsFirst@ParkProPlaygrounds.com

[RESERYE STUDIES @ |

Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 e Fax: 702-850-2461

Contact: Carol Serrano e cserrano@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

-Financial Consulting

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e FEasy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 ® Fax 702-431-5219
doug@nevadastudies.com

[ RESTORATION |

Above & Beyond Gonstruction, LLC
Carolyn Ramos CMCA

8217 Fawn Brook Ct, Las Vegas, NV 89149
702-433-5663 e Fax: 702-646-6655
carolyn@abrestorationlv.com
www.abrestorationlv.com

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Elena Borodina (Southern Nevada)

elena.borodina@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Amaya Roofing Inc.

Rich Friesz

730 W. Cheyenne Ave., Ste. 10

North Las Vegas, NV 89030
855-325-RO0F (325-7663) e 702-420-2419
Fax: 888-558-3064 e Cell: 702-521-3663
Rich@AmayaRoofinglnc.com

NV State C15 License No. 81903 /
Monetary Limit: $2,000,000

NV State B License No. 81904 /

Monetary Limit: $8,000,000

xWw.cai-nevada.org

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 ® Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

PLATINUM SECURITY

For all your protection needs,

there is only one name you need to know.

With a 24-hour dispatch center, 24-hour field
supervisors, and rigorously-screened, highly-trained
professional personnel, we are constantly on guard —
making sure you and your property are secure.
7040 Laredo St. Suite F Las Vegas, NV 89117
702-629-6063

Contact: Jack Ross jross@platinumsecurity.com
www.platinumsecurity.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your Company, Products
and Services Noticed!

Advertise in the Community Interests Marketplace!

Call the CAI Office at 702-648-8408
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x,‘ \Friday, September 20th - Peppermill Resort, Naples Ballroom

S OTO = o FN Meet the LAC, Garrett Gordon,.Esq. LAC lobbyist

0:00 a.m. to Noon.......... Brand new legislative u aat§3 hours law CE credit, learn about
decisions affecting the HOA industry from the recent legislative
session. Guest panel, Adam Clarkson, Esq., Gayle Kern, Esq.,

Greg Kerr, Esq., Michael McKelleb, Esq.

Noon to 2:00 p.m.... Buffet lunch, trade show and raffle.
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Contact info@cai-nevada.org for sponsorship'an rgis!ration information.
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(A Dag 2019 Friday October Ttth

s 1 {roush ¢ Gold Coast Hotel, Arizona/Nevada Ballroom
RodcKin' *%"'50s

a4 )
n 8am Meet the LAC, Garrett Gordon, Esq. LAC lobbyist

JJ 9:00 a.m.to Noon......Brand new legislative update, 3 hours law CE credit, learn
about decisions affecting the HOA industry from the recent
legislative session. Guest panel, Adam Clarkson, Esq.,

Cheri Hauer, Esq., Greg Kerr, Esq., Michael McKelleb, Esq.

P JJ Lunchwill be served for seminar attendees. 'o.h’;& ® o
v. JJ Noon to 3:00 p.m......Trade show and raffle. %gmm%ﬂgy v‘v

Contact info@cai-nevada.org for sponsorship and registration information.




The Clarkson Law Group, P.C.

Eugene Burger Management Corp.

Nevada Association Services, Inc.

Epic Association Management
HOA Lawyers Group, LLC
Leach Kern Gruchow Anderson Song

Absolute Collection Services, LLC
Alliance Association Bank

Amaya Roofing & Waterproofing, Inc.
Bainbridge, Little & Co, CPAs, LLP
BELFOR Property Restoration

CcCMC

Fencing Specialists, Inc.

FirstService Residential

Above & Beyond Restoration, LLC

Angius & Terry, LLP

Associa Nevada South

Associa Sierra North

Association Reserves - Nevada

Balsiger Insurance Agency

BrightView Landscape Services

Browning Reserve Group

CAMCO Homeowners Association
Management

CAU - Community Association
Underwriters of America, Inc.

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

Crown Landscape & Pest Control

EmpireWorks Reconstruction and Painting

Equip Fitness

First Choice Tree Service

Geo Reserves

Gothic Landscape Maintenance

Integrated Landscape Maintenance LLC

Level Community Management

Wolf Rifkin Shapiro Schulman Rabkin, LLP

McKelleb Carpenter Hazlewood
Taylor Association Management
Unforgettable Coatings, Inc.

NFP Property & Casualty Services, LLC
Opus 1 Community Management, LLC
PLATINUM SECURITY, Inc.

Prime Community Management
Seacoast Commerce Bank

SOLitude Lake Management

The Management Trust

MBAF, CPAs & Advisors Condominium and
Association Division

Menath Insurance

MK House Consulting, Inc.

Mutual of Omaha Bank

Newtex Landscape, Inc.

Ovist & Howard, CPA’s

Pacific Western Bank

Par 3 Landscape Management

Park Pro Playgrounds

Pro Tec Building Services

RPMG

Sherwin-Williams Company

Showcase Landcare Services

Soleil Association Management

Sunland Asphalt

Titan Roofing, LLC

Total Patio Accessories

Tree Solutions

US Bank HOA Division

Van Duyne Law Group

Vet-Sec Protection Agency

(4
— "‘/h'Q’ 3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117
Community Phone: 702-648-8408 | Fax: 702-240-9690
ASSOCIATIONS INSTITUTE

info@cai-nevada.org | www.cai-nevada.org



