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Preregistration for all dates is required. Visit CAl-Nevada.org

Southern Nevada

September

CAI Nevada Las Vegas Luncheon

"Budget Fun" with Craig Huntington
September 10, 2019 at 11:25 a.m. - 1:00 p.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
"Meetings & Elections”

September 28, 2019 at 9:00 a.m. — 12:00 p.m.
Peccole Ranch

CAI Nevada Las Vegas Managers Class
"Dollars and Sense: What You Should Know
About Banking and Your HOA"

September 24, 2019 at 9:00 a.m. to 12:00 p.m.

Peccole Ranch
C.E. 021500 - 3-hour C.E. Credit

October

CAI Nevada Las Vegas Luncheon
"Leadership” Brand NEW CE!

October 8 2019 at 11:25 am. — 1:00 p.m.
Gold Coast Hotel & Casino

Brand New CE Class!

CAI Nevada Las Vegas CA Day TRADE SHOW
"Legislative Update”

October 11, 2019 at 9:00 a.m. — 12:00 p.m.
LAC Presentation at 8:00 a.m.

Gold Coast Hotel & Casino

Northern Nevada
September

CAI Nevada Reno TRADE SHOW
"Legislative Update”

September 20, 2019 at 9:00 a.m.
LAC Presentation at 8:00 a.m.
Peppermill Resort

October

CAI Nevada Reno Homeowner Class, DCAL
"Risk Management & Insurance”

October 16, 2019 at 10:00 a.m. — 1:00 p.m.
Peppermill Resort

CAI Nevada Reno Quarterly Breakfast

"Ten Simple Writing Tips to Make You Look Like a Pro"
October 16, 2019 at 8:00 a.m. — 9:30 p.m.

Peppermill Resort

1-hour CE Credit

CAI Nevada Reno Managers Class

"How to Run an Efficient Board Meeting”
October 17, 2019 at 9:00 a.m. to 10:00 p.m.
Peppermill Resort

C.E. 019000 - 1-hour C.E. Credit

Mixer and 1-hour CE Class

"Parking Regulations and Enforcement”
October 17, 2019, 4 p.m. to 7 p.m.
National Automobile Museum

10 South Lake Street, Reno

CAI-Nevada sends monthly email blasts of scheduled events to its members.

If you are not receiving the monthly blasts, contact Chris at info@cai-nevada.org

Www.cai-nevada.org
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Subscriptions are available for $36 per year.
For more information, or to subscribe call CAI
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Community Interests deadline for advertising
or article submissions is the 15th of each
month, two months prior to publication.
Example: Submit article by April 15th to be
included in the June issue.

Send business card, ad copy or articles for
reprinting to CAl of Nevada, 3230 S. Buffalo
Drive, Suite 105, Unit 6, Las Vegas, Nevada
89117, along with payment. Community
Interests is published by CAl, Nevada chapter.
All articles and paid advertising represent the
opinions of authors and advertisers and are not
necessarily the opinion of Community Interests,
CAl Nevada chapter, its board members or staff.
The information contained within should not be
construed as a recommendation for any course
of action regarding financial, legal, accounting
or other professional services by Community
Associations Institute or CAl Nevada chapter.
The publishers and editors of this magazine
reserve the right to deny or edit articles that
defame, disparage, attack or otherwise are
derogatory to other members of this organiza-
tion, or otherwise do not conform to content or

Lori Martin, CMCA, AMS, PCAM
Andrew Ringer, CMCA, AMS

Robert Rothwell, PhD., Advanced DCAL
Lauren Starner, CMCA, AMS, PCAM
Tonya Gale, CMCA, AMS, PCAM

(CAl Board Member Liaison)

space requirements. Authors are to be clearly
identified in each article. Authors are responsi-
ble for the authenticity, truth and veracity of all
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expressed in articles. Article submissions should
be in Word format or plain text.

Acceptance of advertising in the magazine
does not constitute an endorsement by CAl or
its officers of the advertised product or service.
Advertisers assume personal liability for any
claims arising therefrom against the publisher
relating to advertising content. The publishers
and editors reserve the right to reject advertis-
ing that either party deems inappropriate for
the publication.

Classified advertising in Community Interests
gives you a classified ad for $50 per issue
(includes 25 words/.50 each additional word) or
$330/year for members or $395/year for
non-members. Advertising contracts are avail-
able from CAl Nevada.

Payment, a signed contract, and your ad sent by
e-mail or disk must be received by the 20th of
the month, two months prior to publication. See
Magazine Deadline above. Acceptable file for-
mats are Microsoft Word, plain text or in the
following high resolution (300 dpi) graphic for-
mats: .jpg, .tif or .eps format. Please send a hard
copy of the ad along with contract.
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President’s Message

he best way to get ready for any
task is by making, or already having
a plan made, on where, when, and how
to accomplish the task at hand. This fact
is at the heart of every trip you take as
a passenger on an airplane and critical

Chuck for the crew flying the plane. It's called a
Niggemeyer, preflight checklist.

DCAL, NV

Chapter BOD

President, Aviation has made a critical shift in an
%?ﬂgeiiglelﬁ B industry where safety is the number one
CICCH priority. The use of checklists (started by
Commissioner

the Boeing Corporation in 1935) has made
all the difference in this industry, and aircraft accidents
have been on a steady decline during the last thirty plus
years as checklists are mandatorily used by flight crews. A
checklist can simply be thought of as a grocery list of sorts
— a line-by-line register of specific items "checked off"
to make sure that important tasks have been completed
with none skipped. Example of typical airline checklists
used by flight crews: PREFLIGHT, PUSHBACK, ENGINE START,
TAXI, BEFORE & AFTER TAKEOFF, CLIMB, DESCENT, APPROACH,
BEFORE & AFTER LANDING, and SHUTDOWN. The normal
checklist length for a 737 (Alaska Airlines type aircraft) is
around 55 steps compared to a 777 (United Airlines large

Homeowner’s Associations,
Commercial & Residential

- .
Automatic Gates

Gate Operators
Chain Link
Wrought Iron Fences
Wire Mesh Fencing
Specialized Steel Structures
Access Control
Emergency Repair Service

Who We Are

,

Fencing Specialists, Inc. is a
woman owned, family run
company  servicing  Southern
Nevada. We offer superior service
and exceptional fencing products.
We design, fabricate, install and

repair gate operators, access
control, fencing, gates,
ornamental metal and railing
systems.

W\w.cai-nevada.org

jet) which is approximately 180 steps. If airlines can devote
the time and energy to ensure safe and efficient flights
using checklist discipline, then CAI committees should be
able to do the same.

Committee chairs' checklist:

1. Are you keeping a spreadsheet of committee member
attendance noting those excused/unexcused?
(Remember if any one committee member does
not attend four consecutive meetings they will be
dropped from the distribution list and will have to
petition the Board of Directors in order to be placed
back on the committee.)

2. Are you providing the written monthly minutes to the
Executive Director by the last business day of the month?

3. Are meeting notices/agendas sent to the committee and
the Executive Director a minimum of 10-14 days prior
to the scheduled meeting dates?

4.Do you submit notices/flyers/mailings to the Executive
Director for approval BEFORE they go out?

Committee Chairs and Vice Chairs adhering to the above
simple checklist (which follows the chapter's Master Charter)
will be effective leaders overseeing committees that are not
only fun to be part of but whose members are focused on
performing their responsibilities on time and efficiently.

Checklists are used in daily activities; however, we
probably don't think much about them. In a typical day
we shower, eat breakfast, drive to work on time, eat lunch
(time permitting), attend meetings, drive home, eat dinner,
relax (if we don't take work home), and finally retire for
a restful night of sleep. You may say that is just a routine,
but is it? Or is it really a daily checklist that, if followed,
gets you through the day with the right result provided no
steps are missed?

Whether you are a commercial pilot, a soccer mom, a
company CEO, or, most importantly, a CAI NV Chapter
committee chair - whether you realize it or not - the use
of checklists will save your day. Checklist are for real. Use
them and you will always be Ready to GO!

Full throttle ahead!

Lok 77%/%@7% DAL



’F Editorial Exclamations

F

ur grandson just started college.

Needless to say, budgeting has been
a "hot topic" for several months. We have
tried to impress on him that, especially in
the case of a college freshman, budgeting
both time and money is essential.

Vicki

g%igfmeyer, Now I must admit, budgeting money has
cgmm'umty never been my strong suit. I subscribe
Interests more to the A.A. Latimer theory: "Budget:
Magazine . . .

Commiiiees a mathematical confirmation of your
Chair suspicions." I have a general idea,

suspicions, of how much I can spend
on any given category, but nothing precise. So far it has
worked pretty well for me, at least Chuck hasn't reined me
in YET and demanded that I stick to a budget!

As we all are aware, the HOA world is an entirely different
story. HOA board members are responsible for millions
of dollars of other people's monies. HOA board members
have a fiduciary duty to spend wisely, invest prudently,
and manage funds with the utmost ethical discretion.
Managers and board members are confronted daily with
rules and statutes delineating sound financial practices
they must follow.

Our September articles offer an array of advice and
information from experts on the financial side of the HOA
industry. Rob Forney furnishes a critical look at what are
and are not adequate reserve funds in “Stress-Test - Giving
your Reserve Fund a Check-up.” "Reserve Study Fiscal Fitness"
by Robert Browning is another solid piece addressing the
imperative of maintaining a reserve study. All of us love
having a pot of money to dip into when we need it, but Gary

Porter points to some hazards of that idea in “Restricted
Reserves or Piggy Bank?"

Do you understand "Cash Versus Accrual Accounting”? Phil
Bateman does. And he shares that knowledge with us in
his article.

Please, as you prepare your budgets,don't forget two essential
budget items: #1, CAl memberships for your boards, and #2,
the Legislative Action Committee's Buck-A-Door program,
which is essential to keeping our legislative lobbyist, Garrett
Gordon, and ensuring that LAC runs smoothly.

Being fiscally fit is not just a worthy goal in our industry.
It is a requirement.

Vi Yliggemeyer, DCAL

ABSOLUTE COLLECTION SERVICES, LLC
ACS specializes in HOA assessment recovery.
We are established, forward thinking, active
in legislation, provide Board and Manager
education and have an experienced, accessible
staff. AC5 will customize procedures to your
specific needs as well as have programs in

place that compliment your HOAs current
collection [:_lf_:f'[u-'f s,

CALL or EMAIL TODAY 702.531.3394 ¢ customerservice@labsolute-collection.com

www.absolute-collection.com

LAS VEGAS ® RENO ® SPARKS ® WASHOE
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Giving your Reserve Fund a Check-up

By Rob Forney

his month's issue is about "Fiscal Fitness." Just like going to the doctor for an annual checkup, one of the reasons to get
a Reserve Study is to determine the association's "Reserve Fund Fitness." When I get my annual physical, I always sneak
a peek at my patient portal to see the results of my blood work without waiting for my follow-up appointment. Every time I
do that, I am convinced I have any number of rare disorders based on one number being outside the normal range. But, many
times, one number being out of range doesn't necessarily mean there is anything wrong without another number being high

or low as well. It can be the same with Reserve Studies.

Firstand foremost,Ishould address Percent Funded. Itis the
most rudimentary measurement of Reserve Fund strength.
Despite the generally accepted figure of approximately 70
to 75 percent funded as being adequate, I can tell you that
most of the time a number far below that can be sufficient.
Amongst my industry peers, anything above 70 percent
is generally considered “strong" As "strong" is a higher
standard than adequate, it stands to reason that a figure
lower than 70 percent can still be adequate.

Percent Funded is a better indicator of risk. It is counter-
intuitive, but you can drive your car around indefinitely

and never fill the tank past halfway, you just have to stop for
gas more often, and, of course, you can run out of gas faster.
An example I like to give is taking a road trip to California.
In order to get there you have several "funding options"
when it comes to the fuel: (1), you can fill up the tank and
drive to the destination (full funding), (2), you can fill up
the tank halfway and plan on stopping in Barstow to put
another half a tank of gas in the car (threshold funding, 50
percent), or (3), you can put in just the amount necessary
to make it to Baker and then putting in just enough fuel to
get to the next gas station and simply plan on stopping a lot
(baseline funding).

e September 2019
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The point is, at the end of the day you are going to put in
the same amount of gas in the car. It takes a full tank's
worth of gas one way or another so there are no "savings"
with any of the methods — they all cost the same because
it is not about the funding but about the price of a tank of
gas. Ultimately the main difference between the methods
is your risk tolerance. With a full tank of gas (full funding)
the risk of running out of fuel is the lowest. However, with
just enough fuel to make it to the next gas station (baseline
funding) the chances are significant that you could hit
traffic or some unforeseen event that could cause a delay
and you will run out of gas. But with a full tank, you can
always stop at the next gas station if something unforeseen
comes up. The same elements of risk affect full, threshold,
and baseline reserve funding. When you are fully funded
you can always drop down to a lower threshold, even a
significantly lower threshold and be fine. However if you
are already at a low threshold, (pun intended) you might
be out of gas.

As you can imagine, all things being equal, there is less
uncertainty, less "risk" the shorter distance you have
to travel. Stretching my car analogy pretty far, a new
community has less to travel than an older one with streets
to rehab and roofs to replace. Therefore, Percent Funded
is less significant with a new community than an older
one, simply because typically there are no major projects
to perform for years to come. A newer community may
be 50 percent funded, but the difference between that
and 100 percent funded may only be $50,000. That same
community that is 50 percent funded at year 25 might be
underfunded by $500,000. In fact, it could be that they only
have 50 percent of the funds necessary to do the projects
for the upcoming year. They might literally be out of
money at 50 percent funded. So, like my blood work, one
number doesn't always mean anything without considering
something else.

How do I determine if an association is adequately funded?
It's difficult to say but one way to look at it is to consider
that an association that isn't adequately funded must
necessarily be inadequately funded. It's hard to know what
adequately funded looks like but we all have some idea
of what inadequately funded must look like. Obviously,
a Special Reserve Assessment is a dead giveaway, but we
would also expect to see evidence of deferred maintenance,
doing reserve projects piecemeal or in phases, because
there aren't the funds to do them at one time, having to go
with the cheapest bidder, etc.

As a benchmark for adequate funding, I suggest looking
at the next five years' worth of reserve expenses in the
Reserve Study. If the association has enough reserve
funds to pay for the next five years' worth of reserve
expenses without any additional reserve income, then the
association is probably adequately funded today. In other
words, if you can stop contributing to the Reserve Fund
and not run out of money for half a decade then you are

probably adequately funded today. That doesn't guarantee
you will be adequately funded tomorrow, but today you are
probably adequately funded.

So, what about tomorrow? What if in year six there is a
huge roof project? As an indicator for that possibility
I have another benchmark I like to use. Most, if not all,
reserve study software borrows funds from those projects
with long remaining lives to fund those with shorter ones.
The concept is that if a reserve fund is 75 percent funded
it doesn't do any good to allocate funds so that every
component is 75 percent funded. After all, if the pool filter
has to be replaced this year it doesn't do any good to only
have 75 percent of the money do to it.

Most Reserve Studies will have a "Component Funding"
page which shows the contribution and funds currently
allocated to each line item. If all reserve projects with a
remaining life of 10 years or less are fully funded, then you
are probably adequately funded today. This is because the
longest useful life a component can have in a 30-year study
is 30 years. So, if all projects are fully funded to at least
year 10, then that means even the longest-life component
still has one-third of its useful life to be caught-up and
fully funded before it is due to be performed.

In a related note, I sometimes find an association that is
despondent because their Reserve Fund is 60 percent
funded. They will even go so far as to put off reserve projects
unnecessarily because they think they are inadequately
funded. Of course, that defeats the purpose of a Reserve
Study, you shouldn't defer maintenance and sacrifice the
appearance of the community to improve the appearance
of your Reserve Fund. To them, I say, "You are not 60 percent
funded but rather you are 100 percent funded for all those
projects due to occur in the next decade."

It should be understood that both benchmarks really
can only point to adequate funding today, not necessarily
in the future. Adequate funding is necessarily a moving
target that is changing all the time. An association that
is adequately funded today may quickly be inadequately
funded if sufficient contributions to
the Reserve Fund are not made or if
the projections and assumptions in the
Reserve Study prove to be wrong.

There is no one solution to determine
adequate funding for all associations.

Rob Forney

But hopefully, with the key indicators
; e is President
I have identified today, thle my‘?tery o5 G oo
of that perpetual question ‘"what Solutions
is adequate funding" is somewhat  as Wellbas
. i . a membper
diminished. And with regular check- el Vice

President of
the Association
of Professional
Reserve
Analysts

ups your association can be healthy for
many years to come! ®
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Construction Boom, Labor
Shortages, and Economics

What Does this mean for HOAS?

By Regan Brown

The housing shortage plaguing California has been brought to the forefront by its newly elected Governor. Gavin
Newsome has promised to help solve the affordable housing issue. Developers are building again, so why is there

a housing shortage?

The economic boom itself has caused the problem. It's
difficult to find and retain skilled labor. Unemployment is
at an all-time low and the skilled construction labor force
has virtually disappeared. There simply are not enough
employees to do the work.

In the homeowner association or common interest
development (CID) industry, residential community
developers have improved the speed of housing
development and construction by deflecting many of
the community costs onto the associations. By doing
this, developers have expedited required development
processes. This has led to sustained and strong growth of
CID new construction in the United States and there is no
sign of slowing. In 1970, there were approximately 10,000
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Safety Inspections « Dog Parks « Site Amenities
Rubber Safety Surfacing

702.367.TURF

www.GreenlivingServices.com
LICENS 68714,71769

.
GREEN
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common interest developments. By the end of 2017, there
were roughly 69 million people living in a reported 347,000
HOAs. Allstates have shown increases in CID development
with California being one of the top three leaders in growth.
It is estimated there are more than 50,000 HOAs with 14.7
million residents within California.

Sharply contrasting with the dramatic growth of HOA
communities is the availability of qualified contractors
and labor force. There is a slow decline in the number of
general contractors holding “B" licenses and a shrinking
workforce resulting in escalating labor costs. This has
created a mixture of bad news for the construction industry
and has resulted in the slowing of all construction projects.

When the bubble burst with the Great Recession of 2008,
a substantial number of employees left the construction
trades to seek employment in other fields. This created
a significant long-term labor shortage. Adding to this
problemis the aging population of Baby Boomers. Overthe
next seven years, approximately 40 million baby boomers
will retire, but only 22 million millennials are entering the
workforce. These 23 to 35-year-old ‘millennial” workers
generally lack interest in, or have no appreciation for, the
construction industry or any trade-related field. These
demographic changes are creating a huge gap in the
workforce that will take years to recover from.

Since the 2008 recession, the rebuilding of the construction
workforce has been made up almost entirely of new
immigrants. In California, 53 percent of that immigrant labor
force was born in Mexico. The tightening of immigration
laws and enforcement will have a detrimental impact on
the recovery of the California construction industry creating
shortages and delays for HOA projects for years to come.

During the last eight years, there were more than six times
the number of jobs created in California than homes built.
This has created a housing crisis of too few homes built
for the number of jobs created. As a result, housing is
generally unaffordable to most workers. Tradespeople
simply cannot find affordable homes in the regions where
they work.



While the discrepancy between available tradespeople and
the rise in planned unit developments (PUDs) is arguably
the largest problem in residential housing construction, the
incredible impact of “Mother Nature" cannot be discounted.
Fires, floods, hurricanes, and other extreme weather
patterns have wreaked havoc across the nation. The Global
Catastrophic Recap Report in November of 2018 reported
that “the totalaggregated economic losses for the California
wildfires were expected to exceed $20 billion dollars for
the losses of 2017-18." California is witnessing the fallout of
those fires with slow rebuilding and construction delays.

Further, the complex and strict housing codes in California
have increased the cost of materials and complicated
the permitting processes. Building departments vary
significantly from city to city and county to county, causing
frustration and significant delays. Thereis a wide disparity in
fees, procedures, review processes, and code compliance
enforcement. This “red tape” simply adds to the delays of
building and increases housing construction costs.

Another challenge contributing to these compounding
issues is the cost of materials. Commodity prices change
daily adding uncertainty and cost. The price of lumber,
aluminum, and steel and oil-based products used for
roofing materials are driven by a global economy and
pricing is subject to the whim of international politics.
Recent geopolitics have created uncertainty and
challenges to the construction industry. Tariffs and
trade plus uncertainty over quotas and availability of
construction resources add frustration and cost. In 2019,
the ongoing lack of construction workers, higher cost
of building materials, higher cost of land, and the ever-
growing regulatory burdens associated with multi-family
construction caused continued limitations on both new
construction and reconstruction projects. On the positive
side, these conditions will force the industry to innovate
and become more efficient and improve productivity to
off-set construction inflation.

The construction industry is facing a long recovery
process. Industry members agree, “something will have
to give!" New technology will play a bigger role, such as
cameras with live feeds, software in the field, exoskeleton
suits, and robotics. Expect to see an increase in modular
construction and pre-fabrication. More women will be
recruited to construction work; currently only 9 percent
of the construction jobs are held by women. High school
programs, night schools, and vocational training will also
help ease the labor shortage.

The next generation is encouraging. Of the so-called
‘Generation Z," those born between 1995 and 2010, nearly
75 percent of this school-aged cohort believes there are
good alternatives to spending money for higher education
such as enrollment in trade schools and vocational
training. They are not interested in drowning in an average
$42,000 college debt when they enter the job-market after
school. Market researchers, recruiters, and forecasters

. . The constant pressure on
board members and managers
to keep assessments low
can now create significant
problems in the ability of the
board to exercise its duty. 1]

are very excited about this next Generation Z entering the
workforce giving us hope for the future. In the meantime,
it is important to cope with the situation dealt.

These many challenges have a direct impact on HOAs,
especially when planning budgets and adjusting for
reserves.

Many homeowner associations are unprepared and have
under-fundedreserves. Itistimetoscrutinize allunderlying
assumptions of reserve studies. Reserve studies must be
reformulated and adjusted to consider global trends in
the cost of construction and repair work. Standard cost of
living adjustments just don't work anymore. Projects may
require special assessments, bank loans, or complete re-
scoping or value engineering.

The constant pressure on board members and managers
to keep assessments low can now create significant
problems in the ability of the board to exercise its duty.
Members not affected by the economy, or unit owners
who are not facing problems like their neighbors, may be
less willing to approve a special assessment or loan since
these problems are not as visible and therefore not seen as
urgent as needed for a special assessment. Underfunding
projects will result in deferred maintenance, broader repair
scopes, and a snowball effect on costs allowing for further
dilapidation of buildings and properties.

Smallmeasures of prevention today can save exponentially
in the future. Associations need to continue to invest in on-
going maintenance prior to it becoming replacement and
reconstruction. Don't wait for the last minute to schedule a
repair. Consolidate projects whenever possible and keep
maintenance and inspections on task. Anticipate longer
than “normal’ timeframes to do the work. Look to and
appreciate the HOA-based vendors and long-standing
contractors who have earned a reputation and understand
this specialized industry. @

Regan Brown is the CEO of The GB
Group. Founded in 1992, The GB Group
provides construction services in
California and Nevada to homeowner
associations (HOAs), apartment, high-rise
and mid-rise communities, and select
commercial projects.
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By Gary Porter

Restricted Reserves
or Piggy Bank?

e occasionally run into board members who view the reserve fund as a “big pile of money," a piggy bank that

Wthey should be able to use to fund any projects they want. Can they do that? No! The reserve fund is intended
to provide for future major repairs and replacements of common area components (reserve activities) that are the
maintenance responsibility of the association. These activities (components) are normally, but not always, listed in the

reserve study report.

While perhaps not legally restricted, reserve monies are
typically designated for the specific major repair and
replacement activities identified in the reserve study
report. Some state statutes do place a legal restriction on
reserve funds, stating that they may only be used to fund
items listed in the reserve study report. However, we've
also observed associations funding projects such as:

1. Major repairs or replacements not included in the
reserve study that really should have been included
in the study;

2. Capital improvements that don't meet the definition
of items that should be included in a reserve study;

3. Operating expenses that should NEVER be paid from
reserve funds.

So, what are the rules? Where does the guidance come
from? Guidance generally comes from: 1) state statutes,
2) governing documents, and 3) industry standards and
general rules of practice.

- Statutes typically prohibit expenditure of reserve
monies for any items not included in the reserve
study report, and also require specific approval by
board members. Some states also require the board
of directors to review the reserve expenditures on a

periodic basis and place restrictions on borrowing
from reserves.

- Governing documents of newer associations are
more likely to contain specific language regarding
the requirement to: a) create a reserve fund,

b) perform a periodic reserve study, ¢) include
specific components in the reserve study, and d) to
fund reserves.

- Industry standards and practices provide additional
guidance, but there are still wide variations in
actual practice.

Statutes and governing documents usually provide specific
language about the requirement to establish a reserve
fund or perform a reserve study but are generally vaguer
in specifying the actual components to be maintained.
That is both purposeful and a necessity. Neither statutes
nor governing documents can anticipate everything that
should be included in a reserve study; they provide the
general guidelines, anticipating that industry standards
and practice, and the exercise of good business judgment
by both the board of directors and the reserve preparer will
produce the details that are unique to each association.

That may work most of the time, but, unfortunately, it is
also at this industry standards and practices level where

FIRE « WATER * WIND - MOLD
DISASTER RECOVERY & PROPERTY RESTORATION

Leading Service Providers For CAl Communities

BELFOR (@)

PROPERTYRESTORATION

BELFOR LAS VEGAS
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differences of opinion and interpretation can cause real
differences in reserve studies. Different people reach
different conclusions regarding the timing and cost of
future expenditures. These differences can be so great that
it is not uncommon for some associations to question the
validity of their reserve study report. An additional factor
is that depending on what standards are followed, you
can also have a different result on what components are
considered for inclusion in the reserve study. | have been
preparing reserve studies since 1982 and one observation
| have is that | never see reserve studies “shrink” over
time, but | regularly see them “grow" as costs continue
to increase and as new components are considered for
inclusion in the study.

In a perfect world, every significant, nonannual,
maintenance-related cost could be anticipated and
included in the reserve study. But, that doesn't always
happen, soitis not uncommon to discover components not
previously considered in the reserve study must be added.
The reserve study report is a budget, and it is not perfect.
One statement | always make when addressing a board
is that the reserve study is a series of assumptions about
future events, not one of which is likely to be completely
accurate. The goal of the reserve study is to accumulate
approximately the right amount of money at the right time.

What can the association do to protect itself and improve
the process? Create a set of reserve policies for your
association. This can be the document that clearly
establishes WHY you established a reserve plan, WHAT
you are going to include in it, and HOW you manage the
process, including cash handling procedures. A sample
of a reserve study policy is available at http:/www.
capitalbudgeting.org/images/Documents/Reserve_
Policy_-_Long_Form.pdf @

Gary Porter, RS, FPM, CPA, is a past national
president of CAl and primary author of
Reserve Studies - The Complete Guide, CPA's
Guide to Homeowners Associations,
Homeowners Association Tax Library and
more than 300 articles on association
financial matters. Porter is CEO of Facilities
Advisors International LLC and president of the International
Capital Budgeting Institute
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Gaining Altitude

College of Communit
Lawvyers (CCAL)

By John E. Leach, Esq, CCAL, NVEBP

CCAL Goals:

+ Promote high standards of
professional and ethical responsibility
in the practice of community
association law;

+ Develop and educate attorneys
working in the field of community association law;

+ Assist in the development of community association
educational materials and programming related
to legal issues for use by other professionals and
homeowners;

+ Cooperate with international, national, state, and local
organizations, government agencies, and other groups
having an interest in community association law;

+ Assist community associations in maximizing
effective governance practices;

+ Promote professional development and career goals
of CCAL Fellows through a community of scholars;

- Implement the goals and objectives of Community
Associations Institute.

Community Interests www.cai-nevada.org

NTrEBP

v Association

Since 1993, CAI has recognized excellence in the practice of community association law through the
College of Community Association Lawyers (CCAL). CCAL Fellows distinguish themselves by advancing
community association law for the betterment of the communities they serve.

CCAL Membership:

In order to be considered, an attorney must apply to the
College. Membership in the College reflects that an attorney
has demonstrated a strong commitment to the practice of
community association law in four specific ways: first,
the applicant has practiced ethically and with respect for
colleagues and the profession; second, the writings and
publications submitted in the application reflect superior
legal research and writing and a recognition of that
superior work by peer organizations; third, the applicant
has shown a willingness and ability to effectively teach
presentations on a range of topics to CAI affiliated groups
and to other professional organizations relating to the
practice of community association law and operations; and,
fourth, the applicant has made a significant contribution to
community association law through advanced participation
in professional organizations including, where possible,
those involved in analyzing community association law,
cases, and legislation.

CCAL Eligibility:
The eligibility requirements to become a CCAL include the
following:

+ Having a minimum of seven years of legal practice
with a demonstrated concentration in community
association law, five of which must immediately
precede the date of application;




+ Be a member of CAI and have attended at least one CAI
Law Seminar within the last five years;

- Demonstrate significant leadership and involvement
in the provision of legal services to community
associations in the three graded categories, which are:

1. Writings and publications;
2. Teaching and instruction;
3. Professional involvement in legislative activities.

A committee of CCAL members reviews and collectively
acts on the application. Not everyone who submits an
application is granted admission on the first attempt or
perhaps after that. A candidate may be particularly strong
in one or two of the areas, but deficient in the third area.

Currently, there are 151 attorneys in the United States
that have been admitted as Fellows in CCAL. According to
the most recent CCAL records, there are three attorneys
licensed to practice law in the State of Nevada that have
received such designation: John E. Leach and Gayle A. Kern
of the law firm of Leach Kern Gruchow Anderson Song, and
Michael T. Schulman of Wolf, Rifkin, Shapiro, Schulman &
Rabkin, LLP. ®
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Northern Nevada committee members and business partners enjoyed an evening

H of team building by trying not to hit each other with axes. All went well and they
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2019 Gala Awards ... Already?

By Judith Hanson, Advanced DCAL

Mark your calendars now for our next Gala, March 27, to be held at The Red Rock Hotel & Casino. While that may
sound like a long way off, it is definitely time to think about nominations for a 2019 award. Yes, already! And
the more individuals you nominate, the more chances there are to find that perfect recipient who deserves the award.

Do you know a manager who has made an impact on
an association or community? Or a homeowner/board
member who has gone above and beyond as a community
volunteer willing to serve? Then, what are you waiting
for? It's time you joined the bandwagon and nominate
someone, or even several someones.

Start thinking about the CAI members you want to
nominate. Make a list of the activities, achievements, and
reasons one of your peers stands out in the crowd. Coming
up with names and the reasons for nominating them will
make the nominating process easier when nominations
open on October 1.

In the next issue of Community Interests you will find more
information about the Gala, requirements for the various
award categories, and the nomination process so you
can get started. Contact the CAI office for additional
information: 702-648-8408 or email Gaby at: info@cai-
nevada.org. @

Judith Hanson, Advanced DCAL,
Homeowners Leadership Council CAl,
Aliante Master Association, Treasurer, and
the Fields at Aliante, President.

MANAGERS

When helping your associations prepare their budget for
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education! It could be the best advice they’ll ever receive!
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n Visit our Facebook page for more photos!
Search CAl Nevada.
The Northern Nevada golf tournament was hugely successfull Surrounded by

the beauty of Squaw Valley, golfers and vendors alike enjoyed a day of fun,
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By Phil Bateman

Cash Versus Accrual Accounting

Many board members struggle with reading and understanding association financial statements. Even those
versed in accounting struggle. | am often asked questions. Why doesn't the expense statement tie to the
check disbursements on the bank statement? What is the allowance for doubtful accounts? Where does one go to
see how we are doing financially as an association? These questions are all valid and can be understood by knowing

how the financial statements are put together.

In accounting, there are two main methods of reporting
(with some hybrids): the cash method and the accrual
method of accounting.

Under the cash basis of accounting, revenues are reported
when funds are received (deposits in the bank account),
regardless of when they may have been earned. Expenses
are reported when paid by the association (check or debit
cuts), regardless of when the expense may have been
incurred. While the cash basis of accounting is very simple
and easy to follow, it can mislead the reader as to the
overall financial condition of the association. Forinstance,
if the association doesn't pay the vendors at month's end,
under the cash basis of accounting those expenses would
not be recorded. If the association doesn't make a deposit
for physical checks received, they would not be recorded.
Cash basis of accounting can lead to inaccurate and
incomplete reported numbers and a false sense of where
the association actually is.

Under the accrual basis of accounting, revenues are
earned (billed), regardless of whether the money has been
received or not. Expenses are reported when incurred
(work has been done), regardless of when the invoice is
actually paid. The accrual basis of accounting is harder
to think through, but will give the reader a fuller picture
of the financial condition of the association. For instance,
whether you have paid your vendors or not, the expense
that was incurred will be reported as an expense - work
was done. Assessments received in advance, will not
show as income - as this is money paid for future periods.
The accrual basis of accounting can lead to a much more
accurate picture of where the association actually is.

Under Nevada Revised Statutes and the Nevada
Administrative Code regulations, associations are required
tofollow Generally Accepted Accounting Principles (GAAP),
which requires the implementation of accrual basis of
accounting. All association financial statements in Nevada
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are required to be on the accrual basis of accounting. As
a member, you should see Assessments Receivable and
Prepaid Assessments, and Accounts Payable or Accrued
Expenses on the Balance Sheet. Assessment Revenue
should reflect the total assessments billed for the period.
Expenses should reflect what was incurred during the
period (regardless of whether paid or not).

By reportingontheaccrualbasis, the boardand members of
the association have a much clearer picture of the financial
condition of the association. The financial condition of the
association is not distorted with members that may have
prepaid their assessments for a year in advance or invoices
that may have not been paid at period end.

The allowance for doubtful accounts is an accrual basis
principle. An association/manager would determine what
would be deemed not collectible. For some associations,
they would use their budget, so look at overallhomeowner
accounts. When an amount is determined, it is booked as
an estimate through allowance for bad debt and bad debt
expense. This way when the actual write off happens, it is
put against this allowance and not all in one period.

Basically, in any period, the association estimates what the
association anticipates in assessments billed, what may
not be collectible, and records it to the Balance Sheet
as an Allowance/Bad Debt Expense. Down the road, if
the account becomes a true uncollectible balance, the
amount is applied against the allowance (association has

The CAl Nevada Chapter is an industry
leader in Nevada when it comes to
homeowner board member education.

Gain the knowledge necessary for success
and your ability to work with your manager
as a team is the key to success.

The DCAL Program provides training in:
Board Leadership Development - Ethics -
Finances in the CIC - Building Community
- Meetings & Elections - Risk Management
* Rules Creation & Enforcement

Take your association
from good to great!
Start earning your
DCAL recognition
today.

been writing off over the months leading up to), the hit
of writing off the account is not shown all in one month.
What this means, is writing off an account does not have a
dramatic effect on one financial period.

Booking accrued expenses on a financial statement helps
give afuller picture on the overall financial condition. A great
example is security or labor that may be paid every two
weeks. There are some months during the year that may
require three payments, due to the number of pay dates in
the month. The accrual basis of accounting will show the
incurred service (1st to the 31st), regardless if paid or not.
Under the cash basis, in those months with three instances,
you may have a large variance compared to other months.

Overall, the accrual basis of accounting is the most realistic
approach of looking at financial statements. Yes, it does take
some educationatlooking and reading the financialstatement.
Once educated, you will have a greater understanding as to
the overall financial condition of the association. You can then
make good financial decisions on incurring additional work
and in the overall budgeting process. ®

Phil Bateman, CPA. Hilburn & Lein
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By Robert W. Browning, PCAM

“It's budget time again... Hooray!" Said no one ever.

Reserve Study Fiscal Fitness

Budgets are often thought of as a perfunctory task boards and managers must do. The importance of budgets
can get lost in the myriad of details mandated by laws, regulations, disclosures, reserve requirements, font sizes,
printing deadlines, and the like. But what if we look at a budget not as a task, but as a reflection of what we want our

communities to be?

“Don’t tell me what you value, show me your budget, and
I'll tell you what you value.”
—Joe Biden

Not everyone will agree with everything the vice-
president has said. But his remark was spot on. The budget
is the starting point for how community associations are
managed. This translates to outward appearances such
as curb appeal, maintenance and upkeep, risk mitigation,
financial solvency, etc. It is important to take the time to do
an evaluation of everything in the budget, with an emphasis
on how these decisions impact member's home values, as
well as increase their sense of pride in the community.

The reserve contribution can be the largest line item in
most community association budgets. Fortunately, the
manager and board can rely on help from the reserve
analyst for this important line item. The association's “Fiscal
Fitness" the theme of this issue, is dependent on having
adequate reserves for reserve components maintained by

the association.

As part of an association's “Fiscal Fitness," which is best?
Special assessments, reserve assessments or bank loans?

Spoiler alert! The best answer is, “None of the above." And
for two good reasons.

First, in Nevada, NAC 116.425 defines adequately funded
reserves in a reserve study as: “Without using the funds
from the operating accounts or without special or reserve
assessments, except for occurrences that are a result of
unforeseen catastrophic events.'

Secondly, special assessments, reserve assessments,
and bank loans are all symptoms of a reserve fund not
adequate for the purpose for which it was created. Let's
look at each of the three, one at a time, and then talk about
ways to avoid them. Always check with legal counsel and
the governing documents before proceeding. Language
in the association's documents may impact options
available to the board.

Special Assessment and Reserve Assessment

The reserve assessment is specifically defined in Nevada
Revised Statutes Chapter 116. NRS 116.3115(2)(b). “.the
executive board may, without seeking or obtaining the

v/Ww.cai-nevada.org

approval of the units' owners, impose any necessary and
reasonable assessments against the units in the common
interest community. Any such assessments imposed by
the executive board must be based on the study of the
reserves.”

For special and reserve assessments, the board must
disclose annually to the members, per NRS 116.31151,
if it “anticipates that the levy of one or more special
assessments will be necessary to repair, replace or restore
any major component of the common elements or any
other portion of the common interest community that
the association is obligated to maintain, repair, replace or
restore or to provide adequate funding for the reserves
designated for that purpose.”

An important note on special and reserve assessments-
Special or reserve assessments should be a result of
unforeseen catastrophic events INAC 116.425(2)(b)l.

Bank Loan

Depending on the governing documents of the
association, some community associations in Nevada can
obtain market-rate loans from financial institutions. This
process does not directly affect a member's interest in the
community because the collateral for the loan is from the
association's income stream, not through an encumbrance
on an owner's parcel.

A few things to remember about bank loans:

+ These are commercial loans, not residential loans,
and the interest rates may reflect this reality and have
more restrictive terms than a home loan.

- The bank may initiate several requirements during
the approval process.

- Areserve study may be required for the bank to
determine the viability of the loan in the associations
long term reserve funding plan.

- The association’s legal counsel should be consulted.
This may be a bank requirement.

- The association may be required to deposit funds in
the lending bank.



Loans can be a life-saver for some associations facing large
impending expenses from reserves. The reserve analyst
can run models for the board to determine the impact of
different interest rates, loan terms, loan payment amounts,
etc. The board should always consult with their reserve
analyst before approving a loan for reserve component
replacements.

An important note- Never include funding from a bank
loan, specialassessment, or reserve assessmentin a future
year in the reserve study. For example, it would be wrong
to “help’ the funding plan by inserting an unadopted,
prospective reserve assessment or bank loan proceeds in
2030, the year the roofing is replaced.

Which is better, a loan or reserve assessment? Like all
good experts say.. it depends. There is not much overall
difference between a bank loan and a reserve assessment
except the loan has debt service. This means interest is
paid to the bank for use of the bank's money. When this
is factored in, the reserve assessment is usually less
expensive forthe members. There are many othervariables
with loans and reserve assessments and an analysis by
the reserve analyst will help sort this out.

A sound budget and reserve study should comply with
the law and also include visionary goals and objectives
of the association. This will help to ensure bank loans,
special assessments, and reserve assessments will not
be needed. Surprises will be averted. Take some extra
time this budget season, have some fun, and see how the
budget process can help the community show off its vision
to the members.

Your reserve analyst wants to hear from you and can be a
big help. @

Robert Browning, PCAM, RS, RSS #005, is a
twice-past president of the CAI CA North
Chapter, served on CAl's Board of Trustees,
President of the Foundation for Community
Association Research and Chair of the
California Legislative Action Committee. He
also co-chaired the 2016 task force charged
with reviewing and revising the CAl National Reserve Study
Standards.
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Disclaimer: Answers provided to questions about
governing documents, NRS statutes, or any other legal
matter are not in any way represented as legal advice.

Have questions? Need answers? Send your questions fo me at info@cai-nevada.org,

Q: Hello Harry, |am currently a DCAL along with one other
of our board members. Two others just began taking
the classes by CAl. My question is, | hear a lot about
the Advanced DCAL, can you explain what is involved
and the benefit to me by becoming an Advanced DCAL?
| found the DCAL classes very informative, so what's
next? — Signed; Davey D.

A: Hi Davey. | am glad to hear that you and your
fellow board members are taking advantage of the
Chapter's DCAL program. The Advanced DCAL program
began last year providing DCAL members further and
more advanced, or in-depth, education classes.

There are many advantages of becoming an Advanced
DCAL, andin my opinion the two mostimportant benefits
as a board member are: 1) You are kept up to date on the
changes in the laws in Nevada as attending a legislative
update is one of the requirements for your Advanced
DCAL certification, and 2) it shows the homeowners in
your community that you are willing to continue HOA
training. Homeowners benefit from knowing that their

board members are willing to continue learning the
most up-to-date and effective ways to run a successful
HOA.

Working toward an Advanced DCAL, you need to
complete two years as a DCAL along with taking
Advanced classes, C.E. (continuing education) credits.
For the specific list of what you need to complete the
program, go to the CAl website (cai-nevada.org), click
on education, then Advanced DCAL. The required
classes you need are listed on the application. You
can also contact the CAI Nevada Chapter office. Keep
up the good work! More association boards should be
participating in the program - the better educated the
board, the better your association operates. “Growth
Through Education” is a CAI motto!

Q: Hi Harry. We are a fairly new association and our
board is currently using the miscellaneous category in
the operating budget for our CAl membership. Can we
legally add a budget line for our CAl membership? Can

COMMUNITY
MANAGEMENT

A BOUTIQUE APPROACH TO NORTHERN &
NEVADA ASSOCIATION MANAGEMENT

Servicing clients throughout Reno, Sparks,
Lake Tahoe, and Minden/Gardnerville.

Opus 1 Community Management, LLC
1380 Greg St. #208, Sparks, NV 89431

775-284-4788 ® Fax: 775-284-4791
www.opuslcm.com ¢ info@opus1cm.com
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we also use it for education and monthly luncheons?
— Signed, Want to Make Sure

A: Hi WTMS. Thanks for the question. Some associations
currently use miscellaneous for their CAl memberships.
So, the answer to your question is probably YES, you
can budget for membership, education, and luncheons,
but the budgets need to be specific. Before making
any changes, be sure to check with your CPA for exact
verbiage for the line item, and, as always, check with
your attorney before making additions or changes.

Now is the time of year when budgets are reviewed
(if your budget is based on a calendar year) and you
can add a line-item for board memberships, education,
and monthly luncheons. The budget can be written to
include costs of all luncheons and classes, or quarterly
only if the board prefers. Of course, as with any
budgeted line item, the homeowners must ratify the
new budget which would include CAl expenditures. ®
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Your Buck Buys A Voice
That Legislators Hear

By Don Schaefer, Advanced DCAL

We’ve just completed the 2019 Nevada Legislative Session. But the need for a lobbyist and support for the
Nevada Legislative Action Committee (LAC) doesn't stop just because our legislators have gone home. We
are already preparing for the 2021 legislative session and are asking for your help.

Many HOAs are sitting down and preparing their 2020
budgets, so what's a better time to include in your budget
a voluntary donation of a Buck-A-Door to help us retain
our lobbyist.

The Buck-A-Door campaign was started almost six years
ago and has allowed the Nevada Chapter Community
Associations Institute (CAl), working with the chapter's
LAC, to hire a lobbyist to help educate legislators as they
propose new bills which affect HOAs throughout the state
of Nevada.

During the 2019 legislative session, 19 bills were introduced
which would have directly impacted our HOAs. By the end
of the session there were only nine. Of those bills, eight
were vetted by our LAC, and, with the help of our lobbyist,
changes were made to the original proposals allowing us
to support the bills that were eventually signed into law.

The one bill, AB369, hung around like a raging storm
cloud, threatening to change a previous foreclosure bill
agreed upon in the 2015 legislative session. But with your
help in writing your individual Assemblyperson and with
the persistent lobbying by our lobbyist, the bill failed to
make it out of the Assembly where it originated.

The sponsor of the bill reluctantly admitted defeat but
asked for help between now and the 2021 legislative
session to write a new bill which would protect
homeowners from foreclosures by their association.

The 2019 session is over, but our lobbyist and members
of the LAC will be working with Assemblywoman Sandra
Jauregui to protect community associations interests. We
want to put a new bill on foreclosure to bed early in the
2021 legislative session. This committee will need our
lobbyist, a couple of Assembly people, Senators, and the

Innovative Financial Solutions for the

Community Management Industry

M No Fee Lockbox
M E-Deposit

Craig Huntington

President

888.734.4567

CHuntington@
AllianceAssociationBank.com

7/16 1. Subject to credit approval.

Alliance Association Bank

A division of Western Alliance Bank. Member FDIC.

B Full Banking Services
M Dedicated Customer Service

Vice President, Association Financial Partner

888.734.4567 | www.allianceassociationbank.com

H Online Banking
B Lending Services'

Denise Sauro

702.845.1743

DSauro@
AllianceAssociationBank.com

@ Equal Housing Lender

wWww.cai-nevada.o g



Bankers Association to work together to fashion a bill that
is fair to all parties.

Why should your association donate a Buck-A-Door to the
LAC? Here's why:

1. Your donation gives you a voice in the LAC advocacy
program. LAC serves over 500,000 CIC (Common
Interest Communities) homeowners throughout the
State of Nevada;

2. LAC is dedicated to monitoring and influencing
legislation that affects CICs;

3. LAC meets regularly with lawmakers to help advance
issues effecting CICs;

4. LAC is not a political action committee and does not
give money to any legislators or their campaigns;

5. LAC provides immediate action alerts and input to
bills that effect CICs;

6. LAC organizes ‘grassroots’ emails, letters, and talking
points to communicate with our lawmakers;

7. LAC exercises members' constitutional rights to
participate in the political process;

8. Giving is easy and can be done by completing the
BUCK-A-DOOR form which can be found on the CAI-
Nevada web site at www.cai-nevada.org under the
tab Advocacy (Buck-A-Door Campaign);

9. ltis legal for many associations to donate money
from assessments collected, but each association
should check with their legal counsel to be sure that
its own governing documents permit such donations.
This money will be used by the LAC to protect the
associations and the owners by supporting and/or
opposing state legislation affecting CICs;

10.Donations are for LEGISLATIVE ADVOCACY, NOT
POLITICAL CONTRIBUTIONS;

11. Both the Senate and Assembly committees ask our
advocate (lobbyist) for input to legislation when HOA
legislation is proposed and debated;

12. LAC has become a recognized resource for providing
accurate, timely, and influential input to Nevada
legislators. @

Don Schaefer is a homeowner, Advanced
DCAL, and currently the treasurer of the
Legislative Action Committee (LAC) for CAI.
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FirstService

RESIDENTIAL

Leader in Nevada
Community
Management
WM o @%%mo&.
Every Doy,

For 30 years, FirstService Residential
Nevada has delivered a unique blend of
specialized knowledge, deep industry
experience and local market expertise to
every community we serve.

Our mission is to make a difference every
day in the 340+ communities we serve
throughout Nevada, with the goal of
improving property values and the
resident experience.

How may we serve you?
Visit www.fsresidential.com or
contact 702.215.5077.
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DCAL Class Online

By Howard Jenkins

Dkay. I admit it. I'm lazy when it comes to getting in the car and driving to some sort of seminar or class across
town. Even though | am retired! | am a bit jealous of those with letters after their names: CPA, DR., CFP, and yes,
DCAL (Designated Community Association Leader) often seen in CAl magazines or after the name of a presenter. As a
member of a board of directors, member of a master community board, and a compliance committee person, the lack

of DCAL made me feel, well, inferior.

Lo and behold a solution was announced by the local
CAl chapter and | took full advantage of it! For $39, |
was enrolled in an online course - “Board Leadership
Development Workshop." The online course consisted
of five modules: Module 1. Governing Documents and
Roles and Responsibilities; Module 2: Communications,
Meetings, and Volunteerism; Module 3: Fundamentals of
Financial Management; Module 4: Professional Advisors
and Service Providers; and Module 5. Association Rules
and Conflict resolution.

I was off and running in the comfort of my own home. No
Dockers and pressed shirt required! I'was told it would take
about 3-4 hours and | had to complete the course within
six weeks. Piece of cake! With wonderful graphics, easy
to navigate screens, and a non-monotone narration, the
course was user-friendly and | probably finished in a little
over aweek. Working at times that were convenient to mel!

v Licensed and Bonded

v/ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

v’ FREE Online Status Reports

v Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
Always Available

RENO: 775-322-8005

The knowledge check questions after each completed
lesson weren't always easy which made for some “Man! |
do need to pay attention” moments.

I highly recommend this online course to anyone “lazy," like
me, and who really wants to improve their understanding of
how HOAs should work and what's best for the residents. @

Howard Jenkins, Sage Hills HOA BOD,
Summerlin West Master BOD member,
Metro Northwest Police Department
Volunteer/Neighborhood Watch Program

T
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Holbrook Asphalt
Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 @ www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

9127 W. Russell Rd., Suite 220

Las Vegas, NV 89148

702-990-2017 @ Fax: 702-990-2018
www.angius-terry.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

3230 S. Buffalo Road, Suite 108

Las Vegas, NV 89117

702-462-5700  Fax: 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 @ Fax: 702-446-6234
www.the-clg.com

HOA Lawyers Group, LLC.

Full Service HOA Law Firm

Top Notch Delinquent Assessment & Violation Fine
Collection. Unmatched Litigation & General Counsel
Representation For Less Than The Competition.
Steve Loizzi, Jr., Esq. e steve@nrs116.com

9500 W. Flamingo, Suite 204

Las Vegas, Nevada 89147

702-222-4033 @ Fax: 702-222-4043

Leach Kern Gruchow Anderson Song
Full Service Community Association Law
General Counsel including Leins & Foreclosures,
Prosecution of Association Rights in Bankruptcy
2525 Box Canyon Drive, Las Vegas, NV 89128
702-538-9074 e Fax: 702-538-9113

Reno:

5421 Kietzke Lane Suite 200

Reno, Nevada 89511

775-324-5930 e Fax: 775-324-6173

McKelleb Carpenter Hazlewood
A Full Service Community Association Law Firm
General Counsel, HOA Litigation,
Collections, and Construction Defects.
Free Board Training for All Board Members
Michael W. McKelleb, Partner

871 Coronado Center Dr., Ste. 200
Henderson, NV 89052

702-659-9631
Michael.mckelleb@mchnvlaw.com
www.mchnvlaw.com

ATTORNEYS

VAN DUYNE LAW GROUP

A Northern Nevada Law Firm

Serving Northern Nevada HOAs

Stop by our New Location:

1188 California Avenue, Reno, NV 89509
775-345-3402
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com
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Fencing Specialists, Inc.

Automatic Gates & Fencing Specialists Since 1983
Offering installation, maintenance and repair of
automatic gates, ornamental metal, chain link and
vinyl fencing and gates.

Licenses #20864 & #71856

Contact Logan Bagnell (Ib@fsilv.com )

Tamra Mitchell (tm@tfsilv.com ) or

Lexi Berri (reception@fsilv.com)

702-644-3750

www.fsilv.com e bit.ly/fsi-cai

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank recognizes
the importance of not only accurately and quickly
processing homeowners’ assessments, but also
providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

WWw.Cal-Nne

ada.orc
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BANKS |
Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Pacific Western Bank

Sheila Adams, VP

895 Dove St #425, Newport Beach, CA 92660
925-765-5953 - Cell
sadams@pacificwesternbank.com

Pacific Western Bank is a full service HOA bank w/
local offices in No. Nevada - helping Community
Associations Increase profits, Manage Growth, Reduce
Fraud and Simplify dues payments.

Seacoast Gommerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBR, Senior Vice President

Cell 760-803-9541 e QOffice 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165, Reno, NV 89521

U.S. Bank - HOA Division

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Kris J. Thomas, Vice President
kristopher.thomas@ushank.com

614-232-8057 @ 800-762-7694 ® Fax: 614-232-2250
2300 W Sahara Ave, #600, Las Vegas, NV 89102
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Absolute Collection Services

The Trusted Name in HOA Assessment Recovery
Las Vegas

7485 W Azure, Ste 129, Las Vegas, NV 89130
702-531-3394 o Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

License #CA10184

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 o Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA0O1068




Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

Specializing in HOA and construction defect projects,
Intertex General Contractors is committed to work in
partnership with our customers, employees,

subcontractors and vendors to achieve superior
quality and total customer satisfaction. B license #
76025, limit 2.8 million dollars.

702-463-2800 e infolv@intertexcompanies.com

MK House Consulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance & Repair Experts

e MAINTENANCE e CONCRETE
PROGRAMS e DECKS
e REPAIRS e GUTTER CLEANING

e RECONSTRUCTION
o INSPECTIONS
800-557-2217
info@ProTec.com e ProTec.com

e MAINTENANCE
MANUALS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
shainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

CPAS

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd., Las Vegas, NV 89148
702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

MBAF, CPAs & Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting, and fraud
investigations, tax, and other professional services.

www.condocpas.com e 702-650-4248
info@mbafcpa.com
Monte Kane, CPA e Erbin Ramirez

Ovist & Howard, CPAs

Specializing in Financial Statements, Taxes and
Consulting for HOAs since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE

BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

Community Association Underwriters (CAU)
Matt Sills, AINS, ARM

702-470-2216 ® Fax: 267-747-7473
msills@cauinsure.com ® www.cauinsure.com

1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 e Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

v/W.cai-nevada.org
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Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Gommunity Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com
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Equip Fitness

Ken Coats NVEBP

3111 S. Valley View Bivd., Ste P102

Las Vegas, NV 89102

(702)490-3558 e Fax: (702)924-2562
kcoats@krtconcepts.com e www.krtconcepts.com
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BrightView Landscape Services

One Partner for All Your Landscape Needs

- Design - Maintain

- Develop - Enhance

4021 West Carey Ave, North Las Vegas, NV 89084
Brad Baldwin 702-736-3551
Bradley.Baldwin@brightview.com

Crown Landscape & Pest Control

Providing professional, courteous, and caring
beatification of Northern Nevada HOAs since 1989
Email: Shawn@thecrowntouch.com
thecrowntouch.com e 775-626-2233

NV C.L. 52118-NV AG. 2503

First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Mason 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Landscape Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 e Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com
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[LANDSCAPING |
Newtex Landscape

Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf

Mike Martinez

4710 W. Dewey Dr. Suite 106, Las Vegas, NV 89118
702-795-0300 e 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

Professional Tree Care Services

* Arborist Analysis & Reports

* Tree Inventories

* Tree Removals & Stump Grinding

e Tree Pruning

© Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
7670 W. Lake Mead Blvd. Suite 100

Las Vegas, NV 89128

702-795-3344 e Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Debora Costa, CMCA, AMS

Reno/Sparks: 775-626-7333

South Lake Tahoe: 530-494-0909

“The Leader in Community Association Management”
www.AssociaSN.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 e Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com

4 AN £
CAMCO
Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

X N

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 @ Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242 o Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

CCMC

Now this feels like home.®

Community Association Management & Consuiting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite

Contact: Trish Hall,CMCA, President
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 ® Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave., Las Vegas, NV 89148
tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Jerry Nowlan

Southern Nevada Regional Manager
jerrynowlan@ebme.com
702-873-3071 @ Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664  Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout Southern
and Northern Nevada. Our main office locations:
8290 Arville Street, Las Vegas, NV 89139

639 Ishell Road, Suite 280, Reno, NV 89509
702-215-5058 © 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

W\Ww.Cal-Nne

ada.org
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Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com e www.opusicm.com
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Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 e www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3077 East Warm Springs Rd

Las Vegas, NV 89120
702-933-7764 o Fax: 702-933-7774
WWW.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 o Fax: 702-252-0518
info@soleilam.com

SOLitude Lake Management

SOLitude is committed to providing sustainable
solutions to help maintain the beauty and ecological
balance of your stormwater pond.
info@solitudelake.com e 855-534-3545
www.solitudelakemanagement.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 e 702-835-6905
www.managementtrust.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100, Henderson, NV 89074
855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330, Las Vegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com

September 2019 @
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PAINTING

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if it’s done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 e Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAIN NIAN

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
e Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
e Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI
Certified

o Sales e Maintenance

e |nstalls e Custom Designs

e Shades e Multiple CPSI Playground Technicians
e Surfacing e Convenient Inspection

* Amenities /Maintenance Plans

Call or Email for more information!
702-254-4111 e KidsFirst@ParkProPlaygrounds.com

[RESERYE STUDIES |

Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 e Fax: 702-850-2461

Contact: Carol Serrano e cserrano@reservestudy.com

[RESERYE STUDIES |
Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free e Fax: 916-393-0610
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

-Financial Consulting

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e FEasy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 ® Fax: 702-431-5219
doug@nevadastudies.com

[ RESTORATION |

Above & Beyond Gonstruction, LLC
Carolyn Ramos CMCA

8217 Fawn Brook Ct, Las Vegas, NV 89149
702-433-5663 e Fax: 702-646-6655
carolyn@abrestorationlv.com
www.abrestorationlv.com

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Elena Borodina (Southern Nevada)

elena.borodina@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Amaya Roofing Inc.

Rich Friesz

730 W. Cheyenne Ave., Ste. 10

North Las Vegas, NV 89030
855-325-RO0F (325-7663) e 702-420-2419
Fax: 888-558-3064 e Cell: 702-521-3663
Rich@AmayaRoofinglnc.com

NV State C15 License No. 81903 /
Monetary Limit: $2,000,000

NV State B License No. 81904 /

Monetary Limit: $8,000,000

v.cai-nevada.org

ROOFING

Professional Roofing Services

Jade Dadkhah,

Director of Client Services

4180 W Patrick Lane, Las Vegas, NV 89118
jade@prsroof.com e Cell: 702-277-3377
Office: 702-796-7663 ® Fax: 702-215-8429
www.onestoproofshop.com

NV License #59002

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pic@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax: 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

PLATINUM SECURITY

For all your protection needs,

there is only one name you need to know.

With a 24-hour dispatch center, 24-hour field
supervisors, and rigorously-screened, highly-trained
professional personnel, we are constantly on guard —
making sure you and your property are secure.
7040 Laredo St. Suite F Las Vegas, NV 89117
702-629-6063

Contact: Jack Ross jross@platinumsecurity.com
www.platinumsecurity.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Get Your Company, Products
and Services Noticed!

Advertise in the Community Interests Marketplace!

call the CAI Office at 702-648-8408




ORI N N

Community Leadership

Work with volunteer board leaders to achieve goals
and set a positive tone for the community. This course
shows you how to inspire the cooperation needed
from board leaders and volunteers to achieve manage-
November 15 ment goals. You'll learn proven ways to motivate and
9:00 a.m. to 5:00p.m. guide community leaders and help board and commit-
Gold Coast Hotel tee members to be more successful.

ADVANCE REGISTRATION IS REQUIRED
Visit www.caionline.org/m203 to register for this course

online. Register online four weeks ahead and receive a
$25 discount.

Ry
OFFICIAL 2019 SPONSOR .
Caliber Software %SZEHEE“&H&EY
The
Inspectors .
o Election Call Us Today:

888-211-5332

TIEiVOTETM We make every vote count!

Online Voting Solutions
specially designed for
Community Associations

]
A

Request a Quote Today:
www.theinspectorsofelection.com




The Clarkson Law Group, P.C.

Eugene Burger Management Corp.

Nevada Association Services, Inc.

Epic Association Management
HOA Lawyers Group, LLC
Leach Kern Gruchow Anderson Song

Absolute Collection Services, LLC
Alliance Association Bank

Amaya Roofing & Waterproofing, Inc.
Bainbridge, Little & Co, CPAs, LLP
BELFOR Property Restoration

CcCMC

Fencing Specialists, Inc.

FirstService Residential

Above & Beyond Restoration, LLC

Angius & Terry, LLP

Associa Nevada South

Associa Sierra North

Association Reserves - Nevada

Balsiger Insurance Agency

BrightView Landscape Services

Browning Reserve Group

CAMCO Homeowners Association
Management

CAU - Community Association
Underwriters of America, Inc.

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

Crown Landscape & Pest Control

EmpireWorks Reconstruction and Painting

Equip Fitness

First Choice Tree Service

Geo Reserves

Gothic Landscape Maintenance

Integrated Landscape Maintenance LLC

Level Community Management

Wolf Rifkin Shapiro Schulman Rabkin, LLP

McKelleb Carpenter Hazlewood
Taylor Association Management
Unforgettable Coatings, Inc.

NFP Property & Casualty Services, LLC
Opus 1 Community Management, LLC
PLATINUM SECURITY, Inc.

Prime Community Management
Seacoast Commerce Bank

SOLitude Lake Management

The Management Trust

MBAF, CPAs & Advisors Condominium and
Association Division

Menath Insurance

MK House Consulting, Inc.

Mutual of Omaha Bank

Newtex Landscape, Inc.

Ovist & Howard, CPA’s

Pacific Western Bank

Par 3 Landscape Management

Park Pro Playgrounds

Pro Tec Building Services

Professional Roofing Services

RPMG

Sherwin-Williams Company

Showcase Landcare Services

Soleil Association Management

Sunland Asphalt

Titan Roofing, LLC

Total Patio Accessories

Tree Solutions

US Bank HOA Division

Van Duyne Law Group

Vet-Sec Protection Agency
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info@cai-nevada.org | www.cai-nevada.org



