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Preregistration for all dates is required, visit CAl-Nevada.org

Northern Nevada

June

CAI Nevada Reno Homeowner Seminar, DCAL
“Finances in the CIC"

June 28, 2018 at 6:00 PM - 9:00 PM
Peppermill Resort

CAI Nevada Reno Managers Seminar
"Behind Bars"

June 28, 2018 at 9:00 AM - 12:00 PM
Peppermill Resort

CAlI-Nevada sends a monthly email blast
of scheduled events to its members.

If you are not receiving the monthly blast, contact Chris
at marketing@cai-nevada.org

/WW.Cal-nevada.org
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Southern Nevada

June

CAI Nevada Las Vegas Luncheon
June 12, 2018 at 11:25 AM - 1:00 PM
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Manager Class
"Anger Management”

June 19, 2018 at 9:00 AM - 12:00 PM
CAI Nevada Chapter Training Center
3hr. CEO06100CAM

CAI Nevada Las Vegas Homeowner Roundtable Workshop,
Advanced DCAL

“Ethical Dilemmas"

June 23, 2018 at 9:00 AM - 12:00 PM

CAI Nevada Training Center

July

CAI Nevada Chapter Management Company
Executive Appreciation Luncheon

July 10, 2018 at 11:30 AM - 1:00 PM

Lawry's Prime Rib

4043 Howard Hughes Parkway, Las Vegas, Nevada
Registration Deadline

July 02, 2018 at 12:00 PM

No Homeowner Classes Scheduled for July

No Manager Classes Scheduled for July
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President’s Message

efore discussing this month's topic,
maintaining older communities, I
would like to say congratulations to our
new Executive Director Chris Snow and
Administrative Manager Gaby Albertson!!!
‘ As most of you know, Chris has been with

Adam H. us for over ten years and Gaby has been
Clarkson, with us for several years as well. We look
Esq., NVEBP,

forward to the new ideas and changes that
they will bring to their positions. I would
also like to say, “thank you, Mary Rendina
for your ten years of service to the chapter
and congratulations on your new position!'" As many of
you know, Mary has moved on to a new opportunity. Mary's
service and dedication to the chapter will be missed.

President, 2018
CAI Board of
Directors

Maintaining older communities fits into this year's theme,
Facing the Future, because everything a community does
today will impact how that community looks and operates
in the future. The truth of thisis easy to identify by looking
at our current older communities. The communities that
maintained sound reserves and stayed on top of their
maintenance obligations continue to look excellent and
hold their values after decades. However, the communities
that choose to defer maintenance and maintain minimal

www.tamhoa.com
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Main Offce o Family Owned Snce 1988
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o (omplimentary Meeling Spane Ava_ilahle
5550 Painted Mirage Road,  © Personal and Online Services Provided 24 Hours a Day
Suite 330
Las Vegas, NV 69149 .
(02 184900 M Sl
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reserves are littered with unsightly common elements,
unkempt mature landscaping, and homes with continually
dropping value. These issues also affect pride of ownership
because individuals who purchase into a dilapidated
community expect little to nothing of their community
and put little to nothing into it. If you would like more
information about reserving for your community's future,
CAI's Best Practices Report for Reserve Studies, as well as
other matters, is available for free at https://foundation.
caionline.org/publications/best-practices-reports/.

Remember to mark your calendars and plan on attending
our 14th Annual Northern Nevada Bowling Tournament June
29, 2018, High Sierra Lanes at 5:00 p.m.! The Northern Nevada
Committee is shaking things up this year by introducing
Scotch Doubles Bowling. No, scotch doubles does not involve
consuming excessive amounts of questionable bowling
alley scotch. Scotch doubles involves teams of two who
share the team score by trading off with your teammate
on bowling every other ball. I hope you will be joining us!

Please make donations to LAC and PAC. Our Legislative
Action and Political Action Committees are hard at work
to protect all of our interests at the legislature. Funds
donated to LAC support payment to our lobbyist and related
legislative efforts. Funds donated to PAC directly support
the legislators that support our communities. Every little
bit helps, whether your donation is $5, $50, $500, or $5,000,
pooling our resources together is how we are able to
succeed.

Thank you for being a member of CAI!

Did You Know?

CAl now offers a flat rate membership for association
boards of 3 - 15 members for only $250! CAl
membership provides your board members the best
resources and education to stay informed.

The best community associations have the best boards
- they're educated, knowledgeable, and prepared to
lead their communities successfully.

For more information, visit;
www.cai-online.org/sharethecommunity.



’EF Editorial Exclamations

ging into the future, what does that really mean? Well, the way I see it, when we were younger the future
meant tomorrow, next week, or next month. As we age, we look at things a lot differently. Instead of
going to the doctor when we don't feel well, we now see the doctor two or three times a year for checkups,
to make sure everything is working the way it should before something goes wrong. Or maybe we start

The same theory could be used for our

Rich Salvatore,

DCAL, communities. When they are new, we
Community . : . . }
Interests might wait and fix something when it
Magazine breaks down. As the community ages, we
Committee Co- N

Chair need to start thinking about the future

and how we can prepare for our aging
community. This is why a reserve study is so important in
determining the life expectancy of the common elements
and how much it will cost to repair.

As our communities age, so may some of our residents;
this may play a big part in keeping up with the changes.
Sidewalks, curbing, and entrances to community buildings
may need to be altered allowing older adults easier access
throughout the community.

In this issue, there are some interesting takes on how our
communities can change with the times and evolve. Aging
into the future does not mean it has to be harder for older
adults to live independently in their homes: "Aging in Place
— Developing a Livable Community for All Ages" touches on
how programs and support can make older adults more
independent inside and outside of their homes; "Embrace

thinking about retirement and plan how we are going to live our lives in the future.

the Tech' our feature article of the month, goes through
some of the ways gadgets and technology can change lives
in an HOA; "AEDs Save Lives, Here's What You Should Know!"
talks about the pros and cons of installing and using AEDs in
communities; "Where Do I Charge My Hybrid Car" provides
some insight on things communities need to consider about
adding EV charging stations; and "Apps That You Will Love!"
describes just a few apps that may be useful when trying
to manage home, family, work, and tasks. There's an app for
everything, so they say.

Along with our topic articles, Community Interests is making
available the monthly Education Calendar for both northern
and southern Nevada as part of CAI-Nevada's effort to promote
education for its members.

Also, we cannot forget about the monthly column "Harry The
Happy Homeowner" Harry has kept pretty busy responding
to your letters, and, as always, welcomes more questions
from you.

Wa/mq éo&mtm, OC%@Q
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CAl collects Pop Tabs for the Ronald McDonald
House and BoxTops for Education!
= Bring them to CAl for donation.
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A Note From Our New
Executive Director

By Chris Snow

‘I alone cannot change the world, but | can cast a stone across the waters to create many ripples.”
— Mother Teresa

n uring the last month of our staff transition, | have begun to create my ripples of change. My message at this time
has been to our Board of Directors, Chapter sponsors, committee members, and general membership that Gaby
and | work with on a continual basis. We want to know what you're thinking, your ideas, and your thoughts for the future
of our chapter. In return we have heard from many people offering support and advice. Opening a dialogue with our
members has presented a diverse number of views and opportunities to explore, areas to fix, and the platform to utilize
the varied talents available among our members bringing new innovative experiences to our chapter.

Having just returned from CAI National Conference, | feel ~ Thank you for your kind messages and support. Gaby and
like a sponge, attending training and participating in the | look forward to making you proud of us. @

whole conference experience. It was so enjoyable to visit
with many of our members, some receiving designations
and credentials, others working the exhibit hall.

Please continue to support our mission and know that we
understand it is not the staff that makes the chapter it is
YOU, the board of directors, the members, the sponsors,
and the volunteers that bring the successes of our events
and programs to the community.

Chris Snow, Executive Director, CAl Nevada
Chapter

a management company that puts you first?

ge accepted.

Company of the Year

to dedicate our expertise and work ethic
of a true partnership. As a management
and your homeowners can count
ing you first.
r the challenge.
DDAY!

| (M A =’
SSOCla
o Nevada South

. 3675 W. Cheyenne Avenue, Suite 100
North Las Vegas, NV 89032

702.795.3344
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LOCATION, LOCATION, LOCATION!

By Robert Rothwell, PhD, DCAL

That‘s what realtors tell us. But we had that .. and so much more at our National CAl Conference and
EEN Exposition. We had location, education, cooperation, information, coordination, conversation, reaction

.. and so much more.

We've all heard “it doesn't get much better” many times.
Well, this year's conference was beyond all expectations.

Twenty-two members of our chapter attended the
conference where Lori Martin, Francesco Stevenson, Lisa
Parry, and Katherine Radar were recognized for receiving
the coveted PCAM designation.

The numerous one-hour presentations covered various
topics of interest to all homeowners, managers, and
business partners. By specialarrangement, our chapterwill
receive videos of the actual presentations, which we will be
sharing with all our chapter membership. In addition to the
presentations, we were able to do extensive networking
and hear the insights offered by world-renowned experts
in the field of generational demographics (Cam Marston)
and national and global affairs (Katty Kay).

Cam Marston talked about how each of the generations
today sees the world through its own unique lens. He
emphasized that what may seem like a minor nuance at
first glance is actually fundamental in how each views the
world. The result is disconnected generations with few
areas of common ground, where no one is speaking the
same language, or even worse, is using the same words
in completely different context. We are all banging our
heads against the wall and looking for ways to bring these
different views together to achieve a common goal.

Katty Kay, author, political commentator, well-respected
TV news analyst, explained how the world we live

P: 877.LandCare
CustomerCare®@LandCare.com

in is changing at lightning speed. Drawing from her
experiences reporting from five different continents (U.S,,
Middle East, Africa, Asia, and Europe) she offered insights
on where the world is heading and what the future holds.
She describes it as a world where many of the fastest
growing economies are in Africa; where 300 million micro-
bloggers challenge the supremacy of the Chinese state;
and where one-third of the population of the Middle East
is under 30. Understanding the competing economic and
political trends is essential for every representative group
of CAL

The knowledge, experience, networking, and camaraderie
were unequaled. We are all better for being a part of our
CAl Annual Conference. ®

Robert Rothwell, Ph.D., DCAL, CAl National
Board of Trustees Nominating Committee;
National Chapter Liaison Committee,
President, The Village Green HOA

‘Old People believe everything.
Middle-age people doubt everything.
Young people know everything.”

— Oscar Wilde

are

Our Care.

P: 702-385-4590
LandCare.com
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Evolving Into The Future

By Ryan Bossman, CMCA

et's be honest, change is hard. Ok, change is REALLY hard. But without change we don't grow, we don't challenge ourselves,
and we don't find out whom we really are. Sure, if it's not broke don't fix it, but change is inevitable. And when things are
changing as fast as they are now, it's more important than ever to be at the forefront of it all so that we don't get left behind.

By most accounts, the idea of a common interest
community is less than 100 years old. Shared housing is by
no means a new idea, but the idea of urban planning and
the privatization of residential developments has not been
around as long as some might think.

Many credit Ebenezer Howard, an Englishman who in 1898
published a book titled To-morrow: A Peaceful Path To Real
Reform, as the man who laid the foundations of the idea
of common interest developments. Howard significantly
revised the book in 1902 and named it Garden Cities of To-
morrow which brought forth new ideas of social and
urban reform. Howard envisioned a utopia of planned
communities integrated with people living harmoniously
together with nature.

Though the modern common interest community may not
be exactly as Howard envisioned, there is no denying the
impact that his ideas have had on our industry and what we
strive to achieve within our communities on a daily basis.
One of the greatest assets we have in realizing Howard's
vision is the benefit of modern technology.

It wasn't until the 1960s when the common interest
community, as we know it today, really began to take
shape. Even then, according to Evan McKenzie, in his
book Privatopia, there were only approximately 500 HOAs
scattered around the United States. Between 1964 and 1970
the number of HOAs increased from less than 1,000 to an
estimated 10,000 according to the Foundation for Community
Association Research (FCAR).

'
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Since the 1970s, the growth of HOAs has increased

dramatically. Community Associations Institute (CAI)
estimated in 2016 that there were over 342,000 communities
in the United States with over 69 million residents living in
some form of a common interest community.

Since the 1960s, not only did common interest communities
evolve but so did innovations in technology. The beginning
stages of electronic computers were being developed. The
first satellite was launched into space. The initial concepts
of the internet began forming. Many of these changes we
take for granted in modern society. But these changes
have been revolutionary, not only in our society but in the
growth and advances of common interest communities as
we know them today.

I'm sure the initial 500 or so homeowner associations of
the 1960s could not even imagine the need to place gates
around their communities, to have wireless key fobs, to
need roaming security, or to have apps to connect each
other with other homeowners in their own community.
And yet, all these features are commonplace in the modern
homeowner association. Many associations may not even
be where they are today if it wasn't for these innovations.

We are just at the forefront of these changes. As we can
see on almost a daily basis there are constant changes
and improvements in technology. Technology is advancing
at a rate that would have been incomprehensible only a
few decades ago. It is more efficient, faster, and cheaper
than ever before, and associations that aren't evolving
with these changes are not benefiting themselves or the
residents who call these communities home.

As the old saying goes, "The only consistent thing in
life is change" Obviously, change can be challenging,
overwhelming, and intimidating. It's natural to resist
change. With change comes uncertainty. Even when we
may want change, we tend to resist making changes. The
human brain seems wired to resist change. According to
neuroscientist Dean Burnett, in his book Idiot Brain, "In an
evolutionary sense, the brain doesn't like uncertainty.
Anything uncertain is potentially a threat."

But change is beneficial. Change is growth; it's an
improvement that brings new opportunities and progress.
Adapting some of these technological systems cannot only
ensure the longevity of our communities but can also
better address concerns of residents more efficiently,
quickly, and cheaply. These systems can help us in maybe
someday realizing Howard's utopian developments.

Look at the history of keys. For thousands of years, people
have wanted the ability to safeguard their possessions and
store them in places that could not be accessed by anyone
else. What started with wood and rope has evolved into
key fobs and keyless entry systems. Many people hardly

use a physical key anymore, and these access systems are
getting more and more advanced every year.

I would venture to guess that nearly every homeowner
association has adopted some form of this technology over
the years. Whether it's a key fob system for the association's
pedestrian gates or keyless entry for the association's
amenities, the benefits of these systems are clear.

Beyond the physical protection of an association's assets,
these systems can also offer safety and peace of mind for
residents in an association. Alerts and activity logs can be
set up and monitored remotely from smartphones and
apps via Wi-Fi and Bluetooth. Associations can be alerted
as well as the police and security companies of potential
burglaries. Associations can also designate temporary
access codes for vendors or send virtual keys to staff and
employees to keep track of comings and goings.

This is just the beginning. Fingerprint scanners, retinal
scans, and remote monitoring are no longer a thing of
sciencefiction. The use of these systems hasbecome common
practice in many associations and on most residences.

By now, most people have heard of "Ring" the company
popularized by the video doorbell. The doorbell systems
where you can see, hear, and speak to people at your door
from your smartphone, tablet, or computer. Not only is
the doorbell easy to install, its most basic version offers
high definition video and includes motion detection.
But they offer more than just a doorbell, they also offer
home security cameras with built in lights, alarms, night
vision, etc. Gone are the needs for security companies who
install complicated alarm systems. Ring also offers their
own alarm systems, which are fully customizable to your
needs, offer all the same benefits of their other products,
and is also accessible through your smartphone. But these
services are not just limited to your own home. Their app

June 2018 o
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can notify and provide you with crime and safety alerts
from your neighborhood.

Beyond home security and video doorbells, there have also
been many advances in the technology behind the gate
systems enclosing our communities. First and foremost, the
gates themselves have greatly improved over the years with
motorized systems that can be remotely monitored plus
materials and equipment that can last for decades if properly
maintained. Accessing these gates with gate clickers and
keypads, though still in use, is becoming a thing of the past.
Gone are the days of aiming your gate opener aimlessly at the
gate hoping the receiver picks up the signal, or rolling down
your window to input codes, or scanning a fob with residents
waiting behind you to follow you in before the gates close.

There have been several advances in gate access systems
from RFID (radio frequency identification) stickers to
smartphone-based apps to allow entry into communities.
Not only do these systems eliminate shared gate openers
or shared codes, they also offer precise tracking and
control of community access. For the stickers, each one
can capture a detailed log of a specific vehicle's access to
the community. This information can be extremely useful
in the event of crime within a community, damages to the
gates, or the need to restrict access to a vehicle.

While it shares many of the same advantages of the RFID
stickers,new smartphone gateaccesscontrolappscaneliminate
the need for these stickers, paper tickets, or other access
solutions. These apps can also eliminate the need for issuing/
reissuing stickers, cards, openers, etc. and is more easily
accessible and manageable by residents and the association.
These apps can also allow residents and associations to better
manage visitors and/or guests to the community.

Another aspect of homeowner associations, which has been
greatly impacted by new technology, is the evolution of
security systems. While roaming patrol, security guards,
and neighborhood watch programs have been the standard
approach to community security for years, these systems
are proving to be ineffective. With roaming patrol and
security guards, this approach can be extremely costly and
leaves room for human errors.

Neighborhood watch programs should be encouraged, but
they too have drawbacks. Neighborhood watch programs
rely on personal contact with potential crimes. This contact
often deters residents from getting involved in an ongoing
crime. Additionally, it requires constant motivation to
involve the community to communicate with the police and
stay informed on ongoing issues in the area.

With our schedules these days, people barely have enough
time for themselves let alone their entire community.
While no system is foolproof, there has been beneficial
alternative security in virtual community patrol systems
and virtual neighborhood watch apps.

Virtual community patrol systems use wireless and global
positioning technology with video surveillance to alert a
community or the police of suspected or ongoing criminal
activity within a community. These systems allow an
association to obtain images and video, document potential
crimes as they occur, and report them directly to the police
without confrontation, resulting in faster response times
and more effective security of the association.

There have also been growing numbers of virtual
neighborhood watch apps. Similar to the "Ring" app,
the app "Nextdoor" can also provide crime and safety
alerts from your neighbors on your smartphone or
other devices. Residents can be connected in real-time
with their neighbors and law enforcement. Nextdoor is
beneficial not only for security, but also in the way that
it helps foster neighbor-to-neighbor communication to
build stronger communities to work together. The app
provides a private social network for your neighborhood,
which allows neighbors to communicate with each other
help them stay informed of events, share safety tips, and
provide home maintenance advice for example. These
systems are proving to be more efficient, cost-effective,
and more reliable than our security measures of the past.
They are worth considering if your association is in need
of security measures.

It is apparent from my few examples above that technology
has greatly impacted every aspect of our lives, from
our cars, to our homes, to the communities we live in.
Technology IS NOT going backward, and neither should we.

Electric cars are already here. We have computers on our
wrists and in our pockets. And we are literally discussing
colonizing Mars - it honestly might not be that far away!
Who knows what the common interest communities on Mars
would be like where we would need to rely on technology
to monitor our very ability to stay alive.

Technology is worth investing in. Not only with regard to
all these gadgets and systems which make our lives easier,
but also for the evolution of the communities we live in
and our society as a whole. ®

CITATIONS:

Copeland, L. Why are we afraid of change? The science of
uncertainty. Retrieved from https./www.unstuck.com/advice/
afraid-change-science-uncertainty/

The HOA Detective. (2015, February 8). A Brief
History of the HOA: Part 1-4. Retrieved from
https:/hoadetective.com/2015/02/08/a-
brief-history-of-the-hoa/

Community Association Institute. Community
Associations in the United States,

Retrieved from https.7/www.caionline.org/
AboutCommunityAssociations/Pages/
Statisticallnformation.aspx

Ryan Bossman,
CMCA, Epic
Association
Management
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Disclaimer: Answers provided to questions about
governing documents, NRS statutes, or any other legal
matter are not in any way represented as legal advice.

Q: Hello Harry, | am a board member
of a Condominium Association and
we have a growing number of unit
rentals. The problem is many of
the renters are not following the
association’s rules and regulations.
When we address the tenants, we
are told that they did not get the list
of rules and did not know that there
were any rules. The board has been
getting complaints from other unit
owners. We, as a board, would like
to know what we can do about this?
Signed; Frustrated

A: Hi Frustrated, | can truly relate
to your problem as our board has
gone through a similar situation
in our community. Let me start by
saying: First, the unit owner is still
responsible for any action or inaction
of their tenants; second, you should
be asking your property manager to
contact the unit owner along with the
listing agent and inform them that
their clients need to be given copies
of the association's rules before
they move in; third, if that does not
resolve the problem, then start the

R\ THE
‘;\?&“‘ HOMEOWNE,

Have questions? Need answers? Send your questions fo e at marketing@cai-nevada.ors,

compliance violation process and
call the unit owner to a hearing and
impose fines for each violation of the
tenant. Some people will ignore the
association untilit affects their wallets.
Lastly, the manager takes direction
from the board, maybe keep on them
until it is resolved.

Q: Hi Harry, Our electric gates have
been giving us a lot of problems
lately, mostly small issues. We have
a gate company that we normally
use; however, it seems like they are
in our community every month. Our
community is only about eight years
old. Is it time to replace the gate
mechanicals, and do we need to
get three bids to have that done?
Signed, Gate Keeper

A: Hello Gate Keeper, Entry/Exit
gate problems may vary, depending
on which part of the state you live
in. The very hot temperatures in
the south can wreak havoc on
electronic components, drive belts,
and motor capacitors.

Help Promote CAI

Do you have a neighbor, co-worker,
or friend you would like to introduce
to CAI? For only $36 you can purchase
a one-year subscription to Community

Interests magazine.

It's not pushy or

overbearing, but it will reveal the many
benefits of being a CAI member. And it's

So easy!

To start the subscription, call

the CAI office: 702-648-8408.
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| would first check your reserve study
to see what the life expectancy is
for the gate operators; usually, it is
about 10-12 years. Seeing how your
community is only eight years old,
| would suggest that your board
start a Preventative Maintenance
Program for your gates. Check with
the gate company that you are
currently using and see if they offer
a semi-annual PM program; this will
lessen the problems that occur with
your gates and hopefully lessen the
inconvenience to your homeowners.

You would not need to get bids for
repair work to common elements
unless you never had work done
before on that element. When
choosing a vendor, it is best to
then get three estimates or RFPs
(Request For Proposal). Check your
governing documents to see if the
cost will exceed the percentage
threshold for requiring a vote of the
association membership. ®




By Avece M. Higbee, Esq.

Hey Board Member, Where Do |
Charge My Hybrid Car?

There is no dispute that the number of electric vehicles and hybrids (EVs) increases every year. According to one
market research firm, Navigant, between 7.2 and 8.7 million EVs will be on U.S. roads by 2025. Nevada is also
seeing the rise of EVs which of course impacts numerous Nevada communities.

The State of Nevada is forward thinking when it comes
to the future of transportation. In 2015, the Governor's
Office of Energy partnered with Nevada's electric utilities
to launch the “Nevada Electric Highway" along Highway
95 between Las Vegas and Reno. The goal was to
establish fast charging infrastructure at cost effective and
strategic places all over Nevada by 2020. Now, into 2018,
several stations have been established. Over the last
several years, new laws have been established giving
EV owners “perks” such as free charging at community
centers, workplace charging at State Buildings, free
power, driving in preferential lanes, preferential parking,
income tax credits, and special use rates from NV Energy,
to name a few.

Is your community forward thinking? Are you waiting for
a resident to say, “Hey, board member, where do | charge
my hybrid car?" Perhaps it is time to take action? Where
does a board start?

-
~

Do the residents want charging stations? Of course, the
vocal residents with EVs may already be telling the board
that they want charging stations, but there may be owners
that do not believe the association is obligated to provide
charging stations to the EV owners. All owners should be
given the opportunity to voice their opinions. As with any
such issue, the board could survey the owners to obtain
their thoughts on establishing charging stations for EVs.
The EV topic could be an agenda item before the survey
and again after the survey so that more owners are aware
that the board is seeking to find out the level of interest
of the owners. The board could establish a committee
and include those with and without EVs to assist with the
survey and eventually the entire process.

Should the owners have an interest in EV charging
stations, the board's investigation of the possibilities then
begins. To investigate, the board needs to assemble a
team: the community manager, a consultant/architect,
an electrical contractor,
a representative from
the utility company,
insurance agent, and the
association's  attorney.
The team members
would work together and
separately to address EV
charging possibilities.

Physical  possibilities:
An evaluation of the
community should
be made for possible
locations for charging
EVs. Many communities
are limited in available
areas for new amenities.
However, there may be
parking spacesthatcould
easily be transformed
into charging stationsina
traditional condominium
community, or, the
parking facility in a
high-rise community
may have the perfect
layout and electrical
outlets that could



accommodate charging of EVs. Additionally, the existing
electrical infrastructure in the community should be
evaluated to determine if charging EVs is even possible
without significant changes.

Charging level possibilities: There are different levels
of charging of EVs. A Level 1 charging is simple and
inexpensive (but the charging takes longer). All that is
needed is a standard three-prong, 120-volt AC wall outlet
as every EV comes with a charging cord. The costs could
be a few hundred dollars to install each new outlet. Level
2 charging requires a professionally installed unit and
charging is faster. However, Level 2 charging could cost
thousands of dollars depending on the electrical services
in the community.

Financial possibilities: s it feasible to install charging
stations? An evaluation should be made of what the
association can afford, how the installation costs would
be budgeted, whether a special assessment would be
necessary, what the utility costs would be, how the utility
costs would be allocated to the resident charging the EV,
and what the future maintenance costs would include, etc.

Legal possibilities: The Governing Documents for the
community should be evaluated to determine if there
is any basis to allow charging of EVs in the community.
An amendment to the Governing Documents by vote of
the owners may be necessary. Further, a new policy or

We are 100% employee-owned. That means
that The Management Trust has an unrivaled
100% vested interest in your success. Call us,

we'd love to talk. But mostly, we'd love to listen.

702.835.6904

managementtrust.com

|

The Management Trust”

OWNER INSPIRED. CHALLENGE ACCEPTED.

rules would be helpful for owners to understand what
is expected in their charging of EVs. Depending on the
changes that need to be made to the community to
accommodate the charging of EVs, the improvements
may be considered a capital improvement necessitating
additional notice and other requirements.

Other possibilities: The board would need to evaluate if
additional insurance would be necessary, and if so, how
the costs would be passed on to the EV owner.

By investigating the possibilities for charging of EVs,
the board is considering changes in the community
which in turn could elevate the lifestyle of the residents.
Certainly, adding EV charging stations could add value
to the community. @

Avece M. Higbee, Esq., is a shareholder with
the law firm of Marquis Aurbach Coffing.

Community management.
Built ditterently.
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AginginPlace
Developing a Liveable
Community for AlL Ages

By Gail Mayhugh

When people hear the term, aging in place, the first thing they associate it with is
interior home modifications. Such as lowering the height of cabinets, putting in a
wheelchair accessible shower, widening doorways, or adding a first-floor bedroom. But it's

much more than that.

Older adults would rather stay in their home and
neighborhood than move to a new one, even if it might
be more suited to their physical needs. They want to stay
independent and keep active in their community. What are
some ways outside of the home your communities can do
to help homeowners “age in place'? Carrier Alert program
and Walkabout Audits.

Not all older adults want to wear an alert button or
watch; some feel it's the first step in taking away their
independence. | know from personal experience with
my mother.

Long-time manager
and CAl member, Arnie
Snow, PCAM, passed
away recently. Arnie
will be remembered
by many of us for his
cheerful disposition
and dedication

to his career. Our
condolences to his
family, friends, and
work associates.

@ June 2018 - Community Interests + www.cai-nevada.orc

Everyoneis not fortunate enough
to have family living nearby. As we
age, unfortunately our friends leave
us or move closer to their families.
So who can be there on a daily basis
to help watch over them? The National
Association of Letter Carriers, NALC,
can do that.

The NACL has the Carrier Alert
program; a joint program between
NALC, the Postal Service and a local
service organization, such as the
United Way, Red-Cross, or the Agency
on Aging. Carrier Alert is a free community
service program developed to monitor the well-
being of older adults, those homebound and disabled
mail patrons.

So how does it work? The individual first registers with the
localagency managing the program. This agency will notify
the Post Office, which places a decalin their mailbox. When
a carrier notices an accumulation of mail and the decal has
not been covered letting the carrier know they are away,
the carrier will notify the appropriate officials. They will then
check on the person, and if something's wrong, contact
family, police, or emergency services as appropriate.

Participation in the program is voluntary and operation
depends on local agencies. But here in Nevada, the
program is active. In speaking with the President of the Las
Vegas NACL, there's proof the program works. Recently a
carrier in Summerlin noticed one of his participants in the
program had not picked up her mail, which she normally
did daily. He notified his superior and found that she had
fallen. Without the program, she may not have been
helped for days.

Tofindthe nearest NACL branch, contact theirheadquarters
at 202-393-4695. For more information about the program
go to, www.NACL.org Consider sharing this program in
your next community newsletter.



While the Carrier Alert program helps
keep a watchful eye on an older adult
while in their home, a Walkable Audit
can be conducted to make sure they
are safe when out in the community.

A Walkable Audit is a review of walking
conditions in a community. For older
adults, a livable community includes
elements that help them keep their
independence outside the home.
Having a walkable community creates
a pedestrian friendly environment.
For older adults, it allows outdoor
exercise opportunities and social
interaction with fellow neighbors,
which increases well-being and
quality of life.

During a walkable audit, specific
attention should be placed on
crossing streets, sidewalk conditions,
barriers to community amenities,
driver behavior, and safety.

Is there adequate lighting? Are there
any cracked or uneven sidewalks that
could cause falls? Are the thresholds
into and through the clubhouse

handicap accessible? Are the door handles throughout the
community's amenity doors levers versus knobs? Is the
furniture at the pool and in the clubhouse maneuverable
for getting in and out? Are driver behaviors unsafe, due to
distractions or speed? Are cars blocking the sidewalks?
Are there unleashed dogs?

To get a true perspective of the walkability of your
community, complete the audit with the assistance of a
walking stick, walker, or wheelchair.

For more information on conducting a walkable audit,
www.AARP.com has a Walk Audit Tool to download.

Although aging in place may not be an option for all,
remaining in our homes is preferred indefinitely as we
age. With community programs and support, a livable
community can be developed for all ages. @

Gail Mayhugh, Certified Color Consultant,
. ™. GMJ Architectural Color Consulting
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Golf Tournament Gallery
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The 22nd Annual CAI Las Vegas Golf Tournament was held recently at The Revere Golf
Club in Henderson. The sold out tournament was a themed “Movies on The Green.
Thank you to our event sponsors, team sponsors, participants and the Golf Committee
chaired by Jamie Harper and Tony Troilo.




n Visit our Facebook page for more photos!
Search CAl Nevada.

ARRKSON

LAW GROUP PC

Community Association
Corporate Counsel & Collections

Focused on Serving
Your Community

LI |

[ mnd e
‘ s

[

Adam H. Clarkson, Esq. James B. Fairbanks, Esq.
Admitted in Admitted in
CA, NV, FL, SC, UT NV, WA

Matthew J. McAlonis, Esq.  John W. Aylor, Esq.
Admitted in Admitted in
CA, NV CA, NV

-4

Las Vegas
702.462.5700

Reno
775.850.2800

San Francisco
415.391.4900

the-clg.com al

L
111
= |

www.cai-nevadaorg +  Community Interests - June 2018 ’



Art Depicts the Heart of Nevada

By Tonya Bates, DCAL, CMCA, AMS, PCAM

Artist Leni Kae, said, “Art inspires us to visit the concept of ‘UNITY' and see ourselves as part of a bigger universe.”
Although there are more than 400 miles between Reno and Las Vegas, both cities have created cultural
organizations to bring residents and tourists together to appreciate art. These organizations are tasked with bridging
diversity and building community within their regions. Ultimately they display the heart of Nevada, not only in the larger
municipalities, but in many of the rural communities along the way.

In 1991, the City of Reno founded the Reno Arts and Culture
Commission (RACC). The mission of RACC is to support
the arts and artists through grants and purchase of public
art for display around Reno. For example, the roadways in
Reno are lined with art from the Burning Man Festival held
in Gerlach every year. Across from City Hall is a stained-
glass space whale and a two-story art piece asking you to
“BELIEVE"

Each year the City of Reno grants funds to various art
organizations. At this time, the City of Reno displays 185
pieces of outdoor public art and 65 pieces of hanging art
within City Hall.

Recently, the Sierra Arts Foundation teamed with RACC to
host Reno Art Fest, an annual juried visual arts fair that
takes place on City Plaza June 30 thru July 1. This Art

Fest and parade to celebrate the festival, is the opening to
the month-long focus of art called "Artown.”

Throughout the month of July there are various types of
arts and artists on display—performance art, music artistry,
fine art, and sculpture. Some art is solely for display, while
others are for sale in the open market along City Plaza.
During the kickoff, Circus Circus hosts a 24 hour live mural
marathon along Virginia Street. There are food trucks, live
entertainment, and a Beer Garden.

For the family friendly art enthusiasts, there is a Children's
Cre8tive Zone—filled with hula hoops, balloons, face
painting, puppets, and interactive art projects.

While Reno focuses on art in July with Artown, Las Vegas
supports 18b—The Las Vegas Arts District. To encourage
participation in the Art District, the City of Las Vegas and
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RTC created a free circulator bus with stops at the major
attractions in downtown Las Vegas. The most well-known
event in 18b is First Friday. This is a monthly art festival,
that has different themes, community outreach, and
assorted types of art.

Like Reno, Las Vegas also has sculptures down East
Fremont in front of Container Park. The art downtown

also includes performance art, bus stops, and light
fixtures. Even city buildings and fire stations are
decorated with sculpture art; the fire station on
Washington has a replicated fire hose that
spells, “Art.”

Nevada is art proud! Many communities
bridge the desolate distance between
towns and cities by celebrating and
embracing local artists. If you've never
ventured outside of your geographical
region—take a trip—explore the art, the
people, and the culture of Nevada. Did you
know? Boulder City and Henderson hold
their own art festivals in the spring. Elko
celebrates Art in the Park in July. Many
areas along Lake Tahoe hold local
festivals to celebrate art and bring
their communities together. Even
the small town of Lovelock holds
their community art festival in June,

while Genoa waits until September to celebrate the Candy
Dance.

Don't forget to check the apps for maps and directions of
art placement throughout Reno and Las Vegas: Download
Artown's New App: "Reno is Artown", Download Las
Vegas's App: "GO Vegas—City of Las Vegas.' @
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Tonya Bates, DCAL, CMCA, AMS,
PCAM, Supervising Community
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Community Oriented Policing

By Lisa Tufano

M ost likely everyone would agree that being a police officer is a hard job. Certainly, it is right up there with HOA
manager (my attempt at humor!). | often hear complaints from communities that have a large majority of rentals
that crime and nuisance is an issue and the police are often not able to be as responsive as the board of directors and
management would like them to be. So, what is a community in trouble to do?

Neighborhood Watch is one solution when implemented
properly, but there is another effective option out there
called COP. | have used it many times in my apartment
community management days, and have had great
success with it.

COP stands for Community Oriented Policing. My
experience with the COP program taught me that if you
are willing to get involved in the improvement of your
community then the police will absolutely be there for
you every step of the way. Think of it in the most realistic
terms, the police are spread thin as it is, and if you are not
willing to get involved in the improvement of your own
community, then why should they?

Ifyou need police attention forcomplaints that are normally
a little lower on their priority list, like noise complaints and
suspected illegal activity that currently can't be proven,
then you might find the COP program just the right tool.

v Licensed and Bonded

v’ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

v’ FREE Online Status Reports

v’ Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
Always Available

RENO: 775-322-8005

On the first Tuesday of every month, allArea Commands in
Metro's Jurisdiction open their doors fora community open
forum which stresses communication between residents
and the police officers who patrol their neighborhoods.
This monthly opportunity is called “First Tuesday." Check
with the Area Command providing police service to the
location of your interest to check out the time and topic of
the meeting. Recently, some locations have adjusted their
start time and some meeting locations can differ at times
due to circumstances.

By attending this meeting you can:
- Meet the COP Officers and share your concerns;
- Learn how to participate with COP and be able to

request “calls for service," which means any calls
to the police department where police presence

| NEVADA ASSOCIATION SERVICES, INC.

f Tué mas-inc.corm

www.NAS-INC.com




is requested. This is a great way to obtain a written
record of a home that may be causing a nuisance;

- Meet your Crime Prevention Specialist to make
arrangements to learn more about home / family
safety, Neighborhood Watch and more;

+ Connect/Network with other board members and
community leaders;

- Find out about attending the Citizens Police
Academy. The academy gives first-hand information
on how and why the department operates and
examines the culture of police work and the
organization;

- Receive extra scheduled and non-scheduled drive by
patrols as well as additional police presence;

- Access to other free programs and information.

Each month at these First Tuesday meetings a different
area of the department is highlighted so you can get a
betteridea of what goes on “behind the scenes’ throughout
the different sections of the police department. | attended
one meeting where | learned how to spot “‘grow houses,"
houses used for the illegal manufacturing of controlled
substances. It was interesting and extremely informative.

Along with the COP program is the Las Vegas Crime-
Free Multi-Housing Certification. This three-phase crime
prevention program is only offered to multi-housing
communities and provides apartment managers with
useful information and refresher reminders for helping
to create a more crime resistant community and engage
more with the police. This program is also available in
Henderson via the Henderson Police Department.

If you would like to see more about this program, go to
‘First Tuesday” and the Las Vegas Crime-Free Multi-
Housing Certification Assessment. You can see how
this assessment would be a great way to manage risk in
your apartment community. Due to some recent First

Tuesday time location changes, it is best to contact your
Area Command Crime Prevention Specialist regarding
specifics as the website has not been completely updated
with this information. If you follow your Area Command
via Facebook, you are very likely to see these meeting
notifications about a week prior to the meeting. Itis a good
idea to follow Metro on social medial

Another tip is to advise your COP or Crime Prevention
Specialist about specific concerns before attending the
meeting. This advance awareness helps Metro prepare
for your concerns - helpful because time is limited and
many concerns arise during the meeting that can't all be
addressed in the length allowed. In other words, prepare
before you go!

First Tuesday: www.lvmpd.com/en-us/
PartnersWithTheCommunity/Pages/1st-Tuesday.aspx

Las Vegas Crime-Free Multi-Housing Certification Report:

www.lvmpd.com/en-us/PartnersWithTheCommunity/
Pages/CrimeFreeMultiHousing.aspx @

Lisa Tufano, MP Association Management

CAl collects Pop Tabs for the
Ronald McDonald House and
BoxTops for Education!
Bring them to CAI for donation.




By Gayle Kern, Esaq.

AEDs Save Lives,
out Heres \What You Should Know!

Your community may be considering whether to maintain automated external defibrillators (AEDs), especially
when faced with aging populations in an association. There is significant information about potential health
benefits from maintaining AEDs within the community. The prompt and proper application of an AED to someone
suffering cardiac arrest greatly increases that person's chances of survival.

In Nevada, an AED is defined as a medical device that: (1)
has been approved by the United States Food and Drug
Administration; (2) is capable of recognizing the presence
or absence of ventricular fibrillation and rapid ventricular
tachycardia in a patient; (3) is capable of determining,
without intervention by the operator of the device, whether
defibrillation should be performed on a patient; (4) upon
determining that defibrillation should be performed on a
patient, automatically charges and requests delivery of
an electrical impulse to the patient's heart; and (5) upon
appropriate action by the operator of the device, delivers
an appropriate electrical impulse to the patient's heart.

The Nevada legislature recognized the potential benefits
and enacted several statutes that serve to encourage the
use of AEDs. In particular, NRS 41.500 (8) and (9) provide:

8.Any person who gratuitously and in good faith
renders emergency medical care involving the use
of an automated external defibrillator is not liable for
any civil damages as a result of any act or omission,
not amounting to gross negligence, by that person in
rendering that care.

9.A business or organization that has placed an
automated external defibrillator for use on its
premises is not liable for any civildamages as a
result of any act or omission, not amounting to gross
negligence, by the person rendering such care or for
providing the automated external defibrillator to the
person for the purpose of rendering such care if the
business or organization:

(@) Complies with all current federal and state
regulations governing the use and placement of
an automated external defibrillator;

(b) Ensures that the automated external defibrillator
is maintained and tested according to the
operational guidelines established by the
manufacturer; and

(c) Establishes requirements for the notification of
emergency medical assistance and guidelines for
the maintenance of the equipment.

Therefore, both individuals and organizations are protected
if an AED is used and/or placed on the premises if the
statutory requirements for AEDs are met as identified in
NRS 41.500(9). This includes compliance with all current
federal and state regulations governing AEDs, ensure that
it is maintained and tested according to the manufacturer
guidelines, and establishing requirements for notification
of emergency medical assistance and guidelines for
maintenance. Best practices would include proper
signage, measures put in place to make sure that they are
not misused, and a policy addressing action to be taken.
For example, the association could face liability if the
AED has a dead battery or malfunctions in some way that
relates to its maintenance.

Although common interest communities were notincluded
in the statutory provisions regarding the placement of one
or more AEDs at school districts, medical facilities, and
health clubs, it is of note that when they are placed in such
locations, the entity must:

(a) Ensure that each defibrillator is inspected and
maintained on a regular basis; and

(b) Require any employee who will use a defibrillator to
complete the training requirements of a course in
basic emergency care of a person in cardiac arrest
that includes training in the operation and use of an
automated external defibrillator and is conducted
in accordance with the standards of the American
Heart Association, the American National Red Cross,
or any similar organization.

The case law throughout the country would support a
determination that associations are not required to provide
AEDs. Although there is no Nevada case on point, it is
expected that the Nevada Supreme Court would follow
the weight of authority. Therefore, whether or not to do so
would be within the discretion of the board and subject to
any provisions in the governing documents regarding the
board's actions. Although there are certain government
buildings that are mandated to have an AED in Nevada,
associations would not be mandated to have them. See
NRS 450B.600.
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Brochures Door Hangers Posters ~ Tablecloths
Postcards Flyers Signs i More. ..

Gayle A. Kern, Esqg., Kern & Associates, Ltd. 100/0 ﬂff

Visit www.HessDesign.net
for Daily and Monthly Specials!

*Single-use only. Valid for one (1) order: only. Expires 12/31/18.




By Patrick Orme, Esq.

Short Term Rentals

EUDIILIG
COMMUNITIES

o

Dver the past few years, websites like Airbnb, HomeAway, VRBO, HouseTrip, and Roomorama have popularized the
practice of renting private homes for short terms. Short-term rentals can be great for vacation goers looking for
a place to stay for a week or two. Many short-term rentals operate without a hitch and both the owner and vacationer
are happy. But they can also be a nightmare for the vacationer or the owner, and sometimes the HOA.

It can be a nightmare for the vacationer when they discover
that the rental is not as advertised. It can be a nightmare
for the owner when they discover that the renters left the
home in shambles with broken or stolen items, or when
the renters try to stay longer than agreed.

And what about the nightmare for neighbors and HOAs?
Trash in the yard, loud noise, and excessive traffic. Short-
termers may disrupt the quality of life to local residents as
they have no stake in the neighborhood. This is particularly
true here in Las Vegas where visitors are more prone to
misbehave than in other cities. One Las Vegas resident,
Mario Pawlik, lives across the street from an Airbnb rental.
He says his life has been hell since the short-term rental
started. “It's really a never-ending nightmare because you
never know who's going to show up across the street from
you. You don't know who they are, what activities they'll
be up to.?

As of today, there are likely around 5,000 short-term
rentals in operation in the valley, although statistics are
hard to come by. The majority of these rentals are not
in compliance with local ordinances or HOA governing
documents. The short-term rental industry has been a
problem in neighborhoods near the Strip for years, but has
recently and aggressively migrated across the valley.

cai-nevadcieis

State Law

Las Vegas is a burgeoning short-term rental market due
to its dominant tourism industry. But the legalities of
operating a short-term rental are tricky, as demonstrated
by the recent creation of a two-day course for potential
operators of short-term rentals. The hope is that this
course, available at the College of Southern Nevada,
will convince local officials to relax restrictions on short-
term rentals when they see that operators are taking
their responsibilities seriously. Some even want this
course to be mandatory for potential operators seeking
to receive a license.

For your friends who do not live in an HOA, there is no
state law addressing short-term rentals. Thus, those
neighborhoods are subject only to local ordinances
discussed below.

For those of you who live in an HOA, keep reading. NRS
116.335 governs leasing a unit within an association. This
section deals with leasing generally. (See NRS 116.340,
discussed below, for short-term leasing specifically.)
Generally speaking, the CC&Rs can limit or prohibit leasing.
(Keep in mind that a newly enacted limit or prohibition
against leasing cannot be enforced against a unit owner
who was not subject to such a limit or prohibition when he
purchased the unit) Inaregular
lease situation, the association
is entitled to obtain a copy of
the signed lease and to know
the identity of the tenants.
The association can enforce
any provisions of federal law,
Nevada state law, or local
ordinances which govern the
leasing of units.

NRS116.340 specificallygoverns
short-term rentals within an
HOA. A unit owner may rent his
unit for less than 30 days IF; (a)
the governing documents of
the association and the master
association allow it or are silent
on the issue; AND (b) the unit is
properly zoned for short term
renting and the unit owner
obtains any license required by
the local government for short



term renting. The association and the master association
can establish requirements for short term renting.

Local Ordinances

Here is a summary of local ordinances for some local
jurisdictions. Please contact your local jurisdiction, even
if you reside in one of the following jurisdictions, for
more specific details as this article is intended only as a
summary guide.

In unincorporated Clark County, short-term rentals are
prohibited. According to the Clark County website, a
short-term rental includes not only homes, but also
individual rooms, which are rented for less than 30 days.
The penalty could be a misdemeanor criminal charge, and
a fine of $1,000 per day. If you suspect a violation, you can
call 702-455-4101.

In Henderson, short-term rentals are prohibited.

In North Las Vegas, short-term rentals are allowed, but the
owner must obtain a business license.

In Las Vegas, short-term rentals are allowed, but the
owner must obtain a special use permit, a city business
license, and a state business license. In addition, the unit
owner must pay room tax. According to the Las Vegas City
website, a short-term rental includes not only homes, but
also individual rooms, which are rented for less than 31
days. If you suspect a violation, you can call 702-229-3500.

HOA Governing Documents

So how do state laws and local ordinances affect HOAs?
Generally, state laws and local ordinances prevail over
HOA governing documents. An HOA in Henderson or
unincorporated Clark County may not allow short-term
rentals as they are prohibited by local ordinances.

Similarly, the governing documents can be more restrictive
than state law or local ordinance, but they cannot be less
restrictive. Thus, even though Las Vegas City and North Las
Vegas allow short-term rentals, the unit owner must comply
with the association's governing documents. It states as
muchin NRS 116.340, as wellas on the Las Vegas City website.

For HOAs located within Las Vegas City and North Las
Vegas, before you obtain the required licenses you should
review your HOA's governing documents. You can only
operate a short-term rental if the governing documents
allow it, or, at @ minimum, if the governing documents
are silent on the issue. Remember that the board can
still regulate and enforce short-term rentals. If the board
determines that the unit is being utilized inappropriately,
the board can call the unit owner to a hearing and levy
a fine under the appropriate sections of NRS 116 or the
governing documents.

Another possible method to prohibit short-term rentals
under most governing documents could be to prohibit

(1 As of today, there are
likely around 5,000 short-term
rentals in operation in the
valley, although statistics are
hard to come by. Yy

them as a business use. (Most CC&Rs prohibit the use
of a unit for business purposes.) An argument can be
made that short-term rentals are a “business” if the locality
requires the operator to obtain a business license or remit
room taxes. (Keep in mind that, although there is not a
published Nevada court opinion on this issue, several other
state courts have rejected that argument and allowed
short-term rentals.)

Conclusion

If you have questions about how to operate, prohibit or
complain about a short term rental, please call your local
jurisdiction.

MESQUILE .ovvvvvericsssssssessssssssss s 702-346-5295
BOULAET CItY oo 702-293-9202
Henderson 702-267-2323
LAS VEGAS.....mssssssssssssssssssssssssssssssses 702-229-6301
NOIrth Las VEJgas ... 702-633-1000
Clark County 702-455-4314
RENO ..ottt 775-334-5209
SPAMKS .ot 775-353-4063
Washoe COUNLY ... 775-328-6106 @

. Patrick Orme, Esq., is a partner at Boyack
Orme & Anthony law firm.

1 Casey Smith, Las Vegas Residents Speak Out Against Airbnb
Rentals, Now Report, May 3, 2017,
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Clark County website, http./www.clarkcountynv.gov/adminis-
trative-services/Pages/Short-Term-Rentals-in-Unincorporated-
Clarkr-County.aspx

Barbara Holland, Defining Short-term Rentals May Get Harder, |.as
Vegas Review Journal, December 18, 2017.

April Corbin, Want to Rent Your Room or House?, Las Vegas Sun,
December 27, 2017,

Jamie Munks, New Ordinance Will Help Las Vegas Regulate Short-
term Rentals, | as Vegas Review Journal, October 16, 2017,
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By Arianna Hobbs

Apps That You Will Love!

Ijust finished reading the Big Book of Apps by Beth Ziesenis. It is loaded with timesaving apps and | am excited
to tell you about them, as well as using some of them myself. As a homeowner, parent, or student, you may find
them helpful and fun! This interesting book of apps is a CAl resource and available through the CAI Bookstore at
https://cai.caionline.org/eWeb/DynamicPage.aspx?site=CAI&WebCode=storeHome.

Managing Schedules

Hectic family schedules are simplified with Cozi. It's a
family management planner. To use, have each member
of your family download the app. They will be able to
detail their schedules so anyone in your family can look
at it. Everyone's schedules on one calendar! There's also
a place for a shared shopping list and a to-do list. Assign
certain family members a to-do or make it a “shared to-
do" for everybody. Use this to easily have any member of
your family add to the shared calendar, shopping list, or
to-do list!

Out of Milk is another a great app if you just want a shared
shopping list!

Managing Projects

Ever wanted to make the completion of a to-do list fun?
Habitica has the answer! Habitica allows us to create a
character who has health points. We set daily to-dos that
we want to remember every day. Every time we forget to
accomplish a daily task, health points drop! We can also
set habits that we want to improve on. Every time we
complete a good habit, we gain gold; every time we slip
into a bad habit, we lose health. There is also a feature to
add individual tasks to a task list, earning us gold every
time we check another item off of our to-do lists. Give

it a try! There is even a way to set real-life rewards that
we can purchase for our characters once we've earned
enough gold. Use this to make improving good habits
and finishing tasks fun!

Monitor My Family
Family Locator helps keep track of your family -
simply. Each person's contact picture shows up
on a map pinpointing their location. We can even
get notifications when a family member reaches
school or home. The app provides timelines

of locations and trips while also providing
a safe driver report. Use this to make
sure your family is safe and know
when they are safely at
home.

Communicating
with Groups
Chat easily!  Groupme

is a great tool for group
communication. I've used it to
communicate with the members of our

RHA - like an HOA for residence halls - and then suggested
it to my employer to use with the team members after
seeing its usefulness. It's like a big group text, but on
an app; so, chatting is streamlined to be much easier to
read and use. We can add as many people as we want,
and everyone can choose contact pictures. We can also
use emojis, share documents and photos, and send direct
messages. Use this to communicate with your families or
your HOA board!

All of these apps are great, but the app stores have so
many different apps for different lives! Look frequently at
the Top Charts and Editor's Choice categories to find new
apps for every task. @

Arianna Hobbs, HOA Treasurer, The Edge at Reno
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

Holbrook Asphalit

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017  Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Leach Johnson Song & Gruchow

Full Service Community Association Law

General Counsel including Liens & Foreclosures, and
Prosecution of Association Rights in Bankruptcy
8945 W. Russell Rd, Ste 330, Las Vegas, NV 89148
702-538-9074 @ Fax: 702-538-9113

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700  Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 @ Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402  Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

ATTORNEYS

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

¢ HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBF, Senior Vice President

Cell 760-803-9541 o Office 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165

Reno, NV 89521

U.S. Bank - HOA Division

Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
kimberly.piscione@usbank.com (email)

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

1 LJ NI =

Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394  Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

COLLECTIONS |
ASSOCIATION RECOVERY SERVICES
“Service with Standards”

702-405-9306 @ Fax 702-485-3421

7432 W. Sahara Ave., Ste. 101, Las Vegas, NV 89117
License No. CAD11413

WWW.arsnv.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 ® Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA01068

| CONSTRUCTION CONTRACTORS)

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-82000

or visit www.empireworks.com

MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential

Licensed. Bonded. Insured.
Unlimited B License #0075516
702-247-1930
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts

o MAINTENANCE PROGRAMS
REPAIRS
RECONSTRUCTION
WELDING
CONCRETE
DECKS
GUTTER CLEANING
MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e GoProTec.com

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA
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Chen Accounting Group, Ltd. — CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra (MBAF)
Certified Public Accountants and Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting and fraud
investigations, tax, and other professional services.
mbafcpa.com e 702-650-4248
info@associationcpas.com

Monte Kane, CPA e Erbin Ramirez, CPA

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net e hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE

BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

CAU

Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 e Fax: 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”
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INSURANCE |
Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliamsb@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Gommunity Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com

Western Risk Insurance Agency

Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com e youragent@westernrisk.com
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Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@Kkrtconcepts.com e www.krtconcepts.com

LANDSCAPING

First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 e Fax: 702-678-6968
ghill@gothiclandscape.com

/WW.Cal-nevada.org
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Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com

Care
Our Care.

Newtex Landscape, Inc
Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf
Mike Martinez

271 Sunpac Ave., Henderson, NV 89011
702-795-0300 e 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 e Fax: 702-657-1120
Ivcustomersvc@groundskeeper.com
www.groundskeeper.com

Professional Tree Care Services
e Arborist Analysis & Reports

* Tree Inventories

e Tree Removals & Stump Grinding

e Tree Pruning

e Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 ® M: 702-525-9137
pete@treesolutionslv.com
www.treesolutionslv.com
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CCMC
Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com
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Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 ® Fax: 702-458-2582
info@cpmlv.com & www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 e Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 o www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebme.com

Southern Nevada Contact;

Katherine Wolfe, CMCA, AMS, PCAM

Southern Nevada Regional Manager
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 e Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 o 775-332-0714
www.fsresidential.com
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Level Property Management

2012 CAl ‘Outstanding

Small Management Company’

Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com ® www.opus1cm.com

Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 © www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120
702-933-7764 e Fax: 702-933-7774
WWw.rpmginc.com

Seabreeze Management Company
People. Performance. Passion

Professional full-service Community Management
8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

702-800-5753 ® www.seabreezemgmt.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-362-6262

www.terrawest.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 e 702-835-6905
www.managementtrust.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 e Fax: 702-252-0518
info@soleilam.com
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Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

X LN

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if its aone right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 e Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAIN NAN

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
o Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
 Refresh, Repairs or Replacements
o Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 e info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com

+ June 2018 @
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| RESERYE STUDIES @ |
Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 @ Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 @ Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e Easy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 e Fax 702-431-5219
doug@nevadastudies.com

 RESTORATION |

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991

limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pic@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 ® Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Y.cal-ne

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
elntercom Systems eFire Extinguishers eEmergency/Exit
Lighting eFire Sprinklers eFire Alarms ®Backflow Devices
eRoving Patrols eParking Enforcement eTowing
Assistance ®HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Want to Advertise in the
Marketplace?

Call the CAI Office at 702-648-8408

cvwmaﬁqﬂs§é%é%aﬁé?

Classified advertising in Community
Interests gives you a classified ad at a cost
of $50 per month (includes 25 words/.50
each additional word) or $330/year for
members or $395/year for non-members.
Advertising contracts are available from CAl
Nevada by calling the CAl office at
702-648-8408.

vada.orc

Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408




Fl
CURBS, IN FRONT O
ACES OVER 72
Igﬁgfﬁ‘ OF ASSIGNED
VEHICLES MUST DISF
oL ANPNSE PLATE ISSUED FOR

VEHICLES IN VIOLATION OF TH
WILL BE TOWED AWAY AT O
CVC22658A CvC2251

FOR INFORMATION C
VEHICLES CALL: IR\*INE"F FR
NO BICYCLE RIDIN :
OR SKATBOARDING ON S
NO LOITERIN
VIOLATORS WIEL{I)!% R
CPC602.1 &

WARNING. Tiis
CHEMICALS KNOWN a1

SEE HOW BARCODE AUTOMATION OUTPERFORMS THE COMPETITION AT L o
BARCODE-AUTOMATION.COM/PERFORMANCE gl >/ DuaBean

Barcode Automation, inc. (BAi) is an industry leader at
solving the challenges of automatic vehicle identification
for gated communities and residential parking facilities. For

D over 20 years BAi has been manufacturing the most high
D performance vehicle access solutions. Solutions engineered
® for both today’s vehicles and tomorrow's.

Barcode Automation, inc. www.barcode-automation.com/performance
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TO OUR 2018 CAI-NEVADA SPONSORS

DIAMOND PLUS

Nevada Association Services, Inc.

DIAMOND
The Clarkson Law Group, PC.

PLATINUM
EBMC
Wolf Rifkin Shapiro Schulman Rabkin, LLP

PALLADIUM
Taylor Association Management
Unforgettable Coatings, Inc.

GOLD

Absolute Collection Service, LLC.
Bainbridge & Little

CCc™MC

Epic Association Management
FirstService Residential

Leach Johnson Song & Gruchow
Ovist & Howard

Seacoast Commerce Bank

Terra West Management Services

2018 Media Sponsor

The Management Trust
Western Risk Insurance

SILYER

Angius & Terry LLP

Association Reserves - Nevada

Balsiger Insurance

BELFOR Property Restoration

Browning Reserve Group

CAMCO

CAU

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

EmpireWorks Reconstruction and
Painting

First Choice Tree Service

Geo Reserves

Gothic Landscape, Inc.

Groundskeeper

Integrated Landscape Management

KRT Fitness & Patio Concepts

(3

Level Property Management
MBAF (Kane & Co.)

Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha Bank

Newtex Landscape, Inc.

Opus 1

Par 3 Landscape

Park Pro Playgrounds

Prime Community Management, LLC
ProTec Building Services

RPMG

Sherwin-Williams Paint Company
Showcase Landcare Services
Soleil Association Management
Sunland Asphalt

Titan Roofing LLC

Tree Solutions

TSI

US Bank

Van Duyne Law Group

Vet-Sec Protection Agency

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147

Phone: 702-648-8408 | Fax: 702-240-9690
info@cai-nevada.org | www.cai-nevada.org
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