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President’s Message

Three green" is the expression every
pilot lives by when on final approach.
Three green means your nose and main
landing gear are safely down and locked in
position for landing and another flight has
been brought to a successful conclusion. We

Chuck all need three green in our daily activities.
gégﬁerﬁlsyen Well, maybe not the landing gear type, but
Chap'lfel" BOD instead green in what we do and the events
President, we participate in at CAL

Sage Hills BOD

President,

CICCH Today, we need to think about the effect
Commissioner

of environmental abuse in the world
we live in. Our world is suffering from the unintended
consequences of mankind living and developing without
thinking about the effect it has on our globe. Various
worldwide green movements strive to reverse or mitigate
mankind's damage in what we know as “climate change." Do
you think about the effect you may be having on climate
change as you sit in the drive-thru line at your favorite fast
food restaurant while your vehicle idles? Granted, your
personal effect is small but multiply that by the millions
of vehicles idling in drive-thru lanes or waiting in traffic
jams during rush hour. The effect is dramatic from the

Playgrounds « Repairs « Replacement
Safety Inspections « Dog Parks « Site Amenities
Rubber Safety Surfacing

702.367.TURF

www.GreenLiy
LICENSE #¢

gServices.com
714,71769
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. . Remember, no matter how
hot it gets, no matter how fully
climate change transforms the
planet and the way we live on
it, it will always be the case that
the next decade could contain
more warming, and more
suffering, or less warming and
less suffering. Just how much
is up to us, and always will be.
— David Wallace-Wells 1]

fossil fuel, gasoline exhaust, spewing into the atmosphere.
Just be aware of the effect we all share in climate change.

Committees should be aware of their actions as well. The
amount of paper generated preparing for meetings, for
example, should be kept to a minimum. Paper is expensive;
the trees harvested to make paper adds to climate change
and negates green efforts of conservation. Do you recycle
your paper, plastic, and metal products? If not start doing
so and help green efforts. Recycling is everyone's job -
yours and mine!

The aviation industry is constantly designing, redesigning,
and refining aircraft fuselages, engines, and wing forms
to increase range and performance. Flying an airplane
in the most efficient manner possible means flying at
the optimum altitude and the optimum speed. Those two
parameters increase range, load capacity, and reduce
the cost to everyone utilizing air travel. Team CAI's most
efficient performances will be achieved by optimum use of
time, staying on schedule, and within budget. Those three
parameters equate to "three green."

"Remember, no matter how hot it gets, no matter how fully
climate change transforms the planet and the way we
live on it, it will always be the case that the next decade
could contain more warming, and more suffering, or less
warming and less suffering. Just how much is up to us, and
always will be!" — David Wallace-Wells

Full Throttle Ahead!
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emember when we were kids playing
Green-Light, Red-Light? Let's play again!

Green-Light — take cloth bags for your
shopping instead of relying on the
store's plastic bags! Red-Light - stop

Vicki

letting the water run the entire time you
gﬁgfmeyen are brushing your teeth! Green-Light -
C’omIn'quty recycle as much as possible! Red-Light
Interests - stop wasting electricity, turn off those
Magazine . '
Commiiiees lights when you leave the room! Have we
Chair crossed the finish line yet?

April 22 is Earth Day, a reminder to all of us that the finish
line is still far in the future. It also reminds us that we
need to be serious about this "game" because it's NOT a game
at all. Protecting the planet that we all call home is serious.

Our theme this month is "Save the Planet." The issue is filled
with articles relating to "Optimum Altitude" (high altitude
means saving fuel and being energy efficient), merely one
factor in "Going Green." There are plenty of other factors
discussed in the following pages.

’EF Editorial Exclamations

Kate Lindsay shares a sweet personal story along with many
pertinent facts about common ordinary things we can do to
protect our planet in "Innovative Thinking - Saving the Planet.”
The Community Interests staff reached out to Rachel Lewison
of the Nevada Division of Environmental Protection. She
was happy to share some of her insights in a Question and
Answer called: "Reduce, Reuse. Recycle - It IS a Big Deal!"

As we all are aware, there are environmental differences
between the north and the south of our state. Michelle
Turner points out one major factor that concerns our
northern members in, "Environmental Issues in Northern
Nevada - Growth." In the south, it's water! For the full
story, read Patrick Watson's article, "Environmental Issues in
Southern Nevada — Water."

Pool season is right around the corner. Did you know that
the Southern Nevada Health District has issued a new set of
rules? Barbara Holland has provided us a thorough look at
them in "New Pool Rules for HOAs begin July 1, 2019."

Green light, Red light. Red light — stop making excuses! Green
light — reduce, reuse, recycle! The finish line is still ahead.

Yicks Piggemeyer, DAL

Services Tailored to Meet Your Association’s Needs

Accounting Only or Full Management Services
Experienced managers

Recipient of six management awards from CAl Nevada
Helping community leaders build community spirit
Complimentary meeting space

Complimentary web portal

Serving the Las Vegas and Reno markets and

EUGENE BURGER
CORPORATION

www.ebmc.com

4576 N.Rancho Drive, Suite 100
Las Vegas, NV 89130
P: (702) 873-3071°F: (702) 873-0629
JerryNowlan@ebmc.com

surrounding communities

Eugene Burger Management Corporation, AMO®
Serving Nevada communities for nearly 50 years.
“Legendary Service Provided by Exceptional People”

5011 Meadowood Mall Way, Suite 200
Reno, NV 89052
P: (775) 828-3664 F: (775) 828-2677
LoriBurger@ebmc.com
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vaving the Planet

By Catharine Lindsay

e were standing in my kitchen when my eight-year-old niece took a plastic soda ring from the trash and asked me for

scissors. She then carefully cut each ring while telling me about dolphins and turtles that were getting caught in the
plastic and dying. She said you could help by always cutting up the rings before you threw them away. And then she looked at
me and said, "Someday, someone will figure out how to make a soda ring that won't hurt the turtles."

I've never forgotten her voice. She had such conviction. And
she was eight. She's now 26, and yes, there is a product made
from barley and wheat that serves well to carry a six-pack of
soda which can then be composted; or, if thrown in the trash,
will act as a food source for the birds and the turtles. It could
have future use as packaging, replacing the macaroni and
cheese box or the egg carton. (www.digitaltrends.com/cool-
tech/edible-biodegradable-six-pack-rings-save-ocean/)

You may wonder where an eight-year-old would gather
information about sea turtles and trash, I know I did. Her
mother told me there was a television special on PBS, and by
the time it was over, the seeds of change had been planted
in my niece. During the next few years, she naturally made
choices that I had to think through. She wasn't interested
in driving her own car, opting for public transport. I will
never give up my car, but I did give up eight cylinders and
12 miles to the gallon. She reuses and upcycles. I stopped
having Amazon ship my products separately, waiting
instead for them to all be delivered in one box at one
time. We've both become very aware of chemicals used to

produce and preserve our food supplies. For her it's like
breathing. For me, it's like I have asthma.

Lately, I've been wondering how environmental concerns
entered our public dialogue. I knew that after World War II
there was an increase in the use of plastics and chemicals.
These advances made life quite a bit easier, so who thought
to ask, "Are we doing the right thing?"

The woman best known for posing this question is Rachel
Carson.Born in 1907, Carson graduated from Chatham University
in Pittsburgh, Pennsylvania, and became a marine biologist.
During her career with the US. Fish and Wildlife Service, she
wrote articles and pamphlets regarding our need to care for
the country's natural resources. This eventually led her to
write the book Silent Spring Published in 1962, Silent Spring is still
an active part of the environmental dialogue today. Some think
that when Carson challenged the use of synthetic pesticides,
she gave birth to the modern anti-GMO movement. Carson's
words inspired people at all levels of society to consider the
impact of their choices on the world at large.

'
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Now it's 2019; concerns about airborne carcinogens have
led to a reduction in emissions among most developed
countries, technology such as LED lights have reduced
energy needs, and in-home recycling has decreased the
amount of trash in landfills.

We evolved our thinking to the point that every April 22
people from around the globe find ways to celebrate Earth
Day. This event, recognized in the United States since 1970, is
an opportunity for everyone to participate in eco-activism.
Except, we need to ensure that we're not just focusing our
energies on planting trees once a year. We need to find
ways to make environmental improvements every day. For
homeowner associations, this could be a challenge.

Many states encourage the use of rain barrels for home
irrigation. It could be a decorative planter at the base of
the downspout, or it could be a slightly rusting iron barrel
sitting in the front yard. Setting aside the aesthetic concerns,
an improperly maintained system could allow for the build-
up of mold or become a breeding ground for mosquitos.

Solar panels are considered one of the homeowners' easiest
methods to be both environmentally and budget conscious.
What if the homeowner wants to install panels on a condo?
The roof is a common element. What if the panels cause a
reflection to shine into a neighbor's window? What if the
homeowner asks to have a tree in the common area cut
down to improve the panels' performance?

Windmills. This isn't the giant turbine scattered along
the interstate between Nevada and California but a much
smaller model. A model that creaks and whirrs and
whooshes creating what some consider a noise nuisance.

Association boards may want to start the conversation about
how advancing technology will impact their community
because the future is here. And one of the most accessible
advances is probably already parked right around the corner.

Years of research and engineering have brought a sci-fi
fantasy staple out of the movies and into our driveways. Car
buyers can now easily afford family-friendly electric vehicles
and, in recognition of this trend, home builders have begun
offering charging stations as part of new-build options. In
modern communities, it has become normal to have CC&Rs
include architectural guidelines specific to the installation
of homeowner stations. Condominium complexes have added
charging stations to parking garages, using pay per charge
meters to ensure that EV drivers carry the cost of power and
the long-term maintenance on the equipment. Community
newsletters include reminders to avoid "ICEing" which is not a
reference to snowier climates, but is modern slang for when a
vehicle with an Internal Combustion Engine (ICE) has parked in
an EV charging spot, blocking an EV from being able to 'gas up!

For now, or at least until technology progresses to the point that
trash evaporates into an odorless mist, there are things we can

do every day to reduce our environmental impact. For example,
have you ever considered how much money you spend on
"vampire power"? There isn't a room in any home that doesn't
have some form of electronic device plugged in, waiting to be
used. Even when turned off these lamps and TVs draw minimal
energy so you can have the instant-on effect. What if you plug
devices into surge protecting power strips and then turned the
strip off until one of the devices was needed? By not having
these devices draw even the least amount of power, you can
save energy and save a few dollars on your next electric bill.

Did you know that Americans throw away more than 200
billion - yes, that's billion - paper cups each year? A 2010 Fast
Company article goes into detail about the efforts of several
national chains to develop restaurant paper products made
from a high percentage of recycled materials and using a
plant-derived bioplastic. These items could then be included
with other paper recycling or added to your backyard compost
pile. Until we can get our coffee in a compost friendly cup, I'll
use my own travel mug during my morning drive to work.

As a community, we can make a serious impact on water
utilization by focusing on better landscaping choices. This
may require educating the neighbors about the difference
between zero-scaping, which is usually an area devoid of all
plants, and xeriscaping, an area with a planned reduction in
irrigation and general maintenance. "Better landscaping
choices" doesn't have to mean gravel and a variety of
cacti. Last year we gave a friend a one-pound package of
wildflower seeds from the area near her childhood home.
Using these seeds as a base, a landscape designer created
a three-year plan that will convert a large area of her
unused lawn into a colorful drought-tolerant vision.

Community social events often focus on games and
celebrations. Why not have an upcycling party? Upcycling
is the process of taking things you don't need anymore and
turning them into something new. When I was growing up
this was called hand-me-downs, but now it's a way to keep
unused items out of the landfill. Today, blouses become
pillows, bottles become mosaic tables, and those lion head
earrings I so proudly wore in the 80s become lapel pins for
the trendy focused youth of today.

If a little girl can chart a life course because she's worried
about the safety of sea lions, it's reasonable to expect us
to pack up our broken boomboxes and
expired medicine and drop them off
at a super recycling event. We could
use less gas crisscrossing the city
just by organizing our errands. We
could buy books from the used book
shop, eventually donating them to the
association lending library. And maybe
someday our big decisions and our little
choices would bring us to a place where
dolphins and turtles are swimming in a
plastic-free ocean. ®

Catharine
Lindsay,
Director of
Operations for
Investor HOA
services

WWww.cai-nevada.org

I
Community Interests - April 2019 °



°Aprit2019 + Community Interests

t15aBig Deall

By Community Interests Magazine Staff

Reduce, Reuse, Recycle -

({1
he greatest threat to our planet is the belief that someone else will save it" said author Robert Swan.
Rachel Lewison of the Nevada Department of Conservation & Natural Resources, Division of Environmental
Protection, agrees wholeheartedly. She is a tireless promoter of everyone doing their fair share to save our planet

through good environmental practices, especially recycling.

Community Interests recently spoke with Lewison. Here are some highlights of that conversation.

Community Interests: What prompted your passion for the
environment?

Lewison: I've always had a passion for the environment
and limiting my waste, even as a child. | am a native
Nevadan, born and raised in Las Vegas. | attended
UNLV for my undergraduate degree in biology and am
currently pursuing my master's degree in Public Health-
Environmental and Occupational Health. | am interested in
the effects we place on the environment, and in turn how
that not only affects our human health, but the health of
animals, our air, water, land, etc.

Cl: The Department of Conservation & Natural Resources
(DCNR) has a program called NevadaRecycles. Exactly
what is the program about?

Homeowner’s Associations,
Commercial & Residential

/A
Automatic Gates
Gate Operators
Chain Link
Wrought Iron Fences

Who We Are

Wire Mesh Fencing
Specialized Steel Structures
Access Control
Emergency Repair Services

Lewison: Back in 1991, Nevada legislation was passed to
set a recycling goal of 25 percent. Since then, we've been
working with the community to achieve this goal. Whether
it's assisting a hotel property on how to use proper signage
to engage its guests, sharing our curriculum with teachers,
or hosting a class on how to compost at your local library.
NevadaRecycles is there to help you, free of charge.

Cl: Why is recycling such a big deal?

Lewison: Recycling is a big deal because it is the last chance
a particular item has before it will be destined for the landfill.
More importantly, it makes us more aware of the products
we are buying. If something isn't reusable or recyclable, then
maybe we shouldn't be purchasing it. As a society, we need
to remember that the phrase, “Reduce, Reuse, Recycle," is

mfifhm
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Fencing Specialists, Inc. is a woman owned, family run company servicing
Southern Nevada. We offer superior service and exceptional fencing
products. We design, fabricate, install and repair gate

operators, access control, fencing, gates, = -

ornamental metal and railing
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in that order for a reason. We must always try to reduce our
waste first, reuse second, and, lastly, recycle.

Cl: Has the new-single stream effort increased the amount
of recycling here in the Las Vegas valley?

Lewison: Yes, through the ease of single-stream recycling,
participation, as well as volume, has increased. However,
because recyclables get placed in the same container, we
need to be mindful not to treat the recycling bin as a second
trashcan. All food and drink containers should be clean and
dry. That pizza box that is soaked with grease, rip it in two,
recycle the top, and throw away the bottom. We don't want our
greasy pizza box mixing with our neighbor's clean recyclables
when everything gets picked up in the same truck.

Cl: Not everyone wants to recycle. How can that mindset
be changed?

Lewison: | believe some people feel like recycling
would impede their current lifestyle and make it more
challenging. However, with a few changes recycling can
actually be fun, rewarding, and no effort at all!

NevadaRecycles has various programs that encourage
people to think outside the box. With the help of
sponsorships by The Venetian and Palazzo properties in
Las Vegas, we are able to hold our state-wide Recycled
Art Contest, which encourages Nevada residents of all
ages to take everyday items that would usually be thrown
away and turn them into pieces of art.

NevadaRecycles also assists with hosting the Pitch-a-
Pumpkin event as well as the Christmas Tree Recycling
Program. Instead of throwing pumpkins away after
Halloween, residents in Southern Nevada can launch them
at our Pitch-a-Pumpkin event held the first Saturday after
Halloween at the Silverton Hotel and Casino. Trebuchets
are set up to launch pumpkins, and prizes are awarded
if you make it into the Republic Services bin. Afterwards,
pumpkins are composted at Terra Firma Organics.

Cl: You work in Las Vegas. Do you have a counterpart in
the Reno area?

Lewison: Absolutely. | am the Southern Nevada Recycling
Coordinator and responsible for the southern part of the
state. Our Northern Nevada Recycling Coordinator is Patty
Moen. She can be reached at (775) 687-9466 or pmoen@
ndep.nv.gov with any recycling inquiries you may have. @

Rachel Lewison, Southern Nevada
Recycling Coordinator, Bureau of
Sustainable Materials Management,
Nevada Division of Environmental
Protection
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Q: Hello Harry, | am currently on the board of my
association in southern Nevada. Our water bill has been
very high, especially during the summer months with
all of the grassy areas we have. We have been talking
about ways we can save money each year while, at
the same time, do our part to help save on our water
consumption. Our thought is to convert the grass areas
in our common areas to desert landscaping, but many of
the homeowners like the grass look. The idea is maybe
combining the desert landscape with artificial turf in a
lot of the area. Any thought on where we should start?
Signed, In the Tall Grass

A: Hi In the Tall Grass. Congratulations to you and your
board for your commitment to help reduce your water
consumption. Many other homeowner associations,
businesses, and residents should follow your lead and
increase their conservation practices. The Southern
Nevada Water Authority is an excellent place for your
board to start. It has many resources for homeowners
looking to improve their conservation measures and can
help with landscape ideas and incentives.

One suchincentive is the Water Smart Landscape Rebate.
SNWA offers a rebate for replacing your water-thirsty lawn
with water-smart landscaping. At last check, the Southern
Nevada Water Authority will rebate $3 per square foot
of grass removed and replaced with desert landscaping
up to the first 10,000 square feet converted. Beyond the
first 10,000 feet, the Water Authority will provide a rebate
of $1.50 per square foot. Here is the link to find out more,
www.snwa.com/rebates/wsl.

Disclaimer: Answers provided to questions about
governing documents, NRS statutes, or any other legal
matter are not in any way represented as legal advice.

Have questions? Need answers? Send your questions fo me at info@cai-nevada.org,

Depending on the amount of grass you need to remove,
this rebate will help with the funding for the project, and,
along with the water savings, could possibly pay for itself
in a few years.

Q: Hi Harry, Let me start by saying, | think your column
is great and very informative. Keep up the great work.
Our association has streetlights that seem to produce a
dimmer light than others | have seen. They are starting
to age, and it seems that lately we are having to replace
bulbs regularly. Why is that, and what can we do to
increase the amount of light in our community? Signed,
Dark Shadows

A: Hi Dark Shadows. Wow, that was one of my favorite
shows way back when. Anyway, | would guess that your
street lights are using the old high-pressure sodium lights.
This technology has been around for well over 30 years,
and not only is it energy inefficient, the life span of the
lamp is considerably shorter.

My suggestion would be to contact your lighting contractor
who services your streetlights and ask about converting
your light fixtures to LED lamps. LED lights are not only
much brighter than the sodium lights, they also use less
power and have a much longer life span. This, of course,
can save your community money and provide brighter
light for greater security. @

EXPERIENCE. LONGEVITY. RESULTS.

B ABSOLUTE COLLECTION SERVICES, LLC
ACS specializes in HOA assessment recoven
We are established, forward thinking, active
in legislation, provide Board and Manager
education and have an experienced, accessible
staff. AC5 will customize procedures to your

specific needs as well as have programs in

place that compliment your HOAs current
collection efforts.

CALL or EMAIL TODAY 702.531.3394 ¢ customerservice@absolute-collection.com

www.absolute-collection.com
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Success Story

The Facts, Folks
Just The Facts'

By Robert Rothwell, Ph.D, C.P, Advanced DCAL

SUCCESS

4

w ho of us in the older generation doesn't remember the deep bass voice of Sergeant Joe Friday on the TV show
DRAGNET telling his side-kick “cut out the extra stuff” and “give me the facts"? Well, | do .. and it brings back
many pleasant thoughts when the actor's ability to act wasn't dependent on visual special effects but on real talent.

So .. here are the facts: in making improvements to
homeowner associations, it's all about the bottom line
and looks!

In our association, The Village Green, our board kept those
two important thoughts in mind when we decided to cut
expenses (in view of the fact that the cost of everything
was rising) and still keep our community looking like
the “Premiere Community” as designated by the City of
Henderson.

Here's what we did:

1) Water costs were rising at an alarming rate, so our
board decided to do a major change to water smart
landscaping - maintaining the beauty of our grounds
but saving significant money on water costs. In our
community, the cost of all water, including water
used inside the home by every resident, is included
in the monthly assessment. Over the years, we have
removed 86,609 square feet of turf and replaced it
with water smart landscaping, reducing our monthly
water bills from an average of $27,000 monthly to an
average of $7,500 per month. Our community is just
as beautiful, with more flowering plants and trees
than ever before. The amount reimbursed to us by
Southern Nevada Water District for the conversion
was $119,683.

2)Choosing the proper types of plants to replace the
removed turf was crucial. Our board required the
plants not only be drought resistant and freeze
resistant but also insect repellant. Yes, that may
sound odd, but there are many plants that repel
insects. By using many of them, we also were able
to eliminate our monthly pest control, a savings of
$3,000 per month. We haven't seen any unwanted
bugs since!

3)One thing leads to another, as the saying goes. At
the time when we had turf on almost every square
inch of our community, the water overspray onto the
roads caused significant corrosion. We were, literally,
sealing our streets every two years, at a cost of
$70,000 each time. Since we removed the problem of

overspray and switched to a different type of asphalt
preservative (HA5), street repair and maintenance is
performed every eight years, if even needed then!

4) Our next project was to tackle the use of electricity,
which was a high-cost item, since we have 177
streetlights and other areas with common area
lighting. Our board decided to switch from sodium
lighting to LED lighting. What a significant change
that made! Not only are the bulbs brighter, but also
the cost of electricity is much lower. Our monthly
electric bill dropped from an average of $1,000 to an
average of $540.

These are the facts, folks - nothing but the facts. By making
all these conversions/improvements, we not only have
saved significant amounts of money, but we have kept our
community beautiful, desirable, and a “great place to call
home." Or, as our city calls us, "A Premiere Community." @

-—

Robert Rothwell, Ph.D, Advanced DCAL,
CAI National Board of Trustees
Nominating Committee, National Chapter
Liaison Committee, President of The
Village Green HOA




DCREZ: ' nee~ DCAL ! 4 N/EBP

Gaining Altitude:

Licensing For Community Managers -
From Economy To First Class!

By Sharon Bolinger, CMCA, AMS, PCAM

We all start out as provisional community managers, green and eager to learn after completing our
60 hours of education in management of a common-interest community and successfully passing
the state exam. We fill out application form 359 required by the Nevada Real Estate Division along with our
fingerprint card and $300 fee. We patiently wait to receive our Provisional Community Manager license
from NRED so we can proudly display it for all to see. That actually is the easy part! As a provisional CAM,
you are required to serve under a supervisory CAM for two years gaining education and experience to total
a minimum of 3,120 hours of service in the following areas:

- Financial management of an - Governance of an association;
association;
+ Preparation of association related reports and
- Property and facilities management; correspondence;
- Specific duties relating to the management of a - Building a sense of community within an association.

common-interest community as provided in NRS 116;

It's a little daunting when you
first start out - definitely flying
economy and stuck in the middle
seat. Ah, but with a little assistance
(okay - a lot of assistance) from
your supervisory CAM, you will
be rising above the clouds to
gain experience and education
for a smooth ride to transition
to your Community Association
Manager license.

Community Manager License -
congrats! You have moved up to
business economy - a seat that
gives you a little more leg room
to stretch out. You are no longer
required by NRED to be under




a supervisory CAM, so spread those wings and fly solo!
Community manager licenses are good for two years. NRED
requires the application for renewal on Form 630, 18 hours
of community manager's continuing education to include
three hours of law, and a $200 renewal fee.

Supervisory Community Manager License — moving on up
to First Class! NRED requirements to transition from a
Community Manager License to a Supervisory Community
Manager License are as follows:

+ Actively engage in the full-time management of a
common-interest community in the state of Nevada,
another state, or the District of Columbia for at least
four years immediately preceding the filing for your
Supervisory CAM license;

+ At least two of the four years of experience are
obtained in Nevada;

+ Be in good standing with an active license certificate
or permit;

+ Faithfully comply with all statutes and regulations
pertaining to the conduct of a community manager
under NRS 116.

Now that you have reached First Class, it is your turn to
give back the education and experience you have obtained
through your license journey to the provisional CAMs you
supervise. One long and exciting round trip with multiple
learning stops along the way - enjoy the ride! ®

Visit www.cai-nevada.org

Information and Resources
at your fingertips.

DIGITAL & PRINT SOLUTIONS

702-625-2212 ~ Solutions@HessDesign.net ~ www.HessDesign.net

lowest possible prices. We do not inflate*our printing prices with hidden costs. When
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New Pool Rules for
HOAs begin July 1,2019

By Barbara Holland

Please note: this is not a one-size-fits-all opinion. Associations need to check with their pool vendor and manager to be sure
of the appropriate actions necessary for your specific association.

5 outhern Nevada Health District presented two seminars over the past months to acquaint community managers
of the new aquatic regulations. Many managers may recall how the association managers and board members
led the charge to modify proposed regulations that would have severely impacted our associations with unreasonable
and costly procedures. The Nevada Administrative Code of sections 444.010-444.546 were replaced with regulations
based upon the CDC's (Centers for Disease Control and Prevention) 2016 Model Aquatic Health Code (MAHC) which
were modified to accommodate the uniqueness of Clark County's pools and spas managed by hotels, apartments,
and associations. The new regulations were first approved by the Board of Health in April 2018, and were approved by
the Nevada State Board of Health in June 2018. The complete set of these regulations can be found on the SNHD's
website of www.snhd.info/aquatic-health-program. This article will summarize the sections that were discussed at the
SNHD's seminars.

Section 3-1011 to 3-102.3- our responsibility: prior to
opening our facilities, the association shall apply for a
permit to operate each venue. A separate permit would
be needed if your venue was substantially altered at your
association. Before a permit will be issued, the following
procedures must be completed: demonstration that
your venues are in compliance with the requirements
of these regulations and that an initial inspection has

been conducted. Finally, you must have the approval to
be opened by the Health Authority. The permit is to be
issued in the name of the association. The permit will
be specific to each single venue and specify the period
of time of its approval. Each year, you must renew your
permits. The association is responsible for the facility
being operated, maintained, and managed in accordance
with the regulations’ requirements. This means you have

UNFORGETTABLE
COATINGS

Painting is what we do.
Providing unforgettable
experiences is who we are.

Specializing in:

e Exterior Full Community Repaints

e Common Area: Walls, Wrought Iron, Red Curbs and Pool Decking
¢ Elastomeric and Waterproofing Applications

Call Mike (702) 630-7070
or Sean (702)686-4232
unforgettablecoatings.com
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a responsibility to monitor your pool company as the
ultimate responsibility is that of the association. The permit
is to be posted in a location conspicuous to the public or
be immediately available upon request. Your permit can
be withheld, revoked, or denied by the Health Authority
for non-payment of the required fees. You cannot operate
your pools or spas without a permit as that is prohibited.

Section 3-202.1 to 3-202.2- Preventive Maintenance Plan:
a written comprehensive preventive maintenance plan for
each venue shall be available at the facility which shall
include details and frequency of the operator's planned
routine facility inspection, maintenance, and replacement
of recirculation and water treatment components. It is
recommended that you carefully review your current pool
service provider's contract as you probably will need a
detailed addendum to the contract to include these routine
operations. In addition, a comprehensive inventory of all
mechanical equipment associated with each venue shall
be available at your facility. The inventory shall include
the equipment name and model number, manufacturer
and contact information, local vendor/supplier, technical
representative, and replacement or service dates details.
Operation manuals for all mechanical equipment shall be
available at the facility. If you have no operation manuals,
you will need to create a written document that outlines
the standard operating procedures for maintaining and
operating each piece of equipment. Now is the time for
community managers to start gathering this information,
with one set at the pool pump enclosure area and definitely
one set at the community management office.

Section 3-301.1 to 3-302.4- Aquatic Venue Structure: depth
markers shall be provided and maintained along with “no
diving" markers. Check with your pool service providers
for their specific locations which can be found in Section
2-3018. Cracks shall be repaired when they may increase
the potential for leakage, trips or falls, lacerations, or
impact the ability to properly clean and maintain the
aquatic venue area. Surface cracks under 1/8 inch-wide
shall be documented and monitored for any movement or
change including the opening, closing, and or lengthening.
Any sharp edges must be removed. When cracks or chips
in the finish expose swimmers to the pool or spa shell,
the pool or spa must be repaired or resurfaced prior to
reopening for use.

Section 3-4011 to 4014- lighting- the lighting systems,
including emergency lighting, shall be maintained in all
patron and maintenance areas. Your pool and spa areas
cannot be opened if the lighting levels are such that
the main drain is not visible. Underground lights where
provided shall be operational and maintained. Operation
of unprotected underwater light circuits is prohibited. If a
significant portion of the underwater lighting is affected, the
facility shall be closed to night swimming. The association
shall ensure that glare conditions are assessed to ensure
thatthe pooland spa bottoms and objects are clearlyvisible
throughout the operating hours. Night swimming shall be

considered one-half hour before sunset to one-half hour
after sunrise. Please check your contracts with your pool
service providers for a nighttime inspection regardless of
whether you have night swimming as we all know how our
residents may want to take an unauthorized swim at night.
Your providers must review Section 2-401 and Section
3-506 for specific lighting operational requirements.

Section 3-404- Emergency Exit- emergency exit routes
shall be established for both indoor and outdoor facilities
and be maintained so that they are well lit, unobstructed,
and accessible at all times.

Section 3-405.2- Drinking Fountains- drinking fountains
shall be maintained, clean and in good repair. They shall
have sufficient water pressure to allow correct adjustment
to accommodate water dispensing to prevent swimmers'
facial contact with the common surfaces and prevent
water from landing outside the catch basin.

Section 3-407.1 to 407.3- Decks- food preparation and
consumption shall only be allowed in designated areas
which must be located at least four feet from the water's
edge. No food is to be eaten while in the pool or spa.
Beverages need to bein durable covered containers. Glass
food and beverage containers are prohibited as well as
glass furniture. The perimeter decks shall be maintained
free from obstructions including bathers' seating to
preserve space for lifesaving and rescue. Diaper changing
shall be prohibited on the deck. Deck areas shall be
cleaned daily and kept free of debris, vermin, and vermin
harborage. Cracks shall be repaired when they increase
the potential for trips, falls, lacerations, and/or impact the
ability to properly clean and maintain the deck area. Deck
areas are to be free from standing water. Deck drains shall
be cleaned and maintained to prevent blockage and the
ponding of water. Fixed equipment, loose equipment,
and deck furniture shall not interfere with emergency exit
procedures or intrude upon the walkways. Community
managers may want to revise their pool rules based on
the Health Authority regulations which may assist you in
the enforcement of your rules.

This article summarizes just a few of the regulations.
Associations have always had the responsibility to see that
their pools and spas are being properly maintained. Our
relationships with our pool service providers will change
as we take more ownership in ensuring that our pools and
spas are being properly maintained for a safe summer. ®

Barbara Holland, Regional Manager
FirstService Residential
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By C. Chris Snow

Environmental Responsibility on
aLarger Scale

It stands to reason when you think of the Las Vegas Strip and mega resorts you naturally think of entertainment,
renowned restaurants, and gaming. However, behind the scenes are many programs that impact how products are

ordered, how they are used, and how we dispose of them.

Caesars Entertainment, with over 50 casinos and
hotels and over 38,000 hotel rooms worldwide, looks
at recycling and being environmentally conscious as
a responsible partnership with each community they
operate in. Responsible stewardship of the environment
is @a commitment that has grown at all of Caesars'
properties over the past decade addressing a multitude of

environmental issues.

While taking on the challenge of this broad topic,
CodeGreen was created. CodeGreen is a multi-year
strategy which identifies, monitors, measures, manages,
and reduces the material impact on the environment.
Starting in 2008, using a base line from 2007, goals were
established for environmental sustainability with reduction
goals for greenhouse gases, energy consumption, water

consumption, and diverting waste from landfill.

MANAGERS!

When helping your associations
prepare their budgets for 2019, please
remind them to add a line item for
CAl membership and education!

It could be the best advice
they'll ever receive!

WWww.cai-nevada.org
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The CodeGreen initiative needed a solid foundation
for sustainability. Creditability for the program came
from using the criteria established by Green Key which
is a leading standard of excellence in the field of
environmental responsibility and sustainable operation
within the tourism industry.

Preparing for the first Green Key audit was a very
lengthy process which began with individual property
leaders implementing Caesars CodeGreen program at
the property level. These leaders formed teams which
looked at every aspect of their hotel's operation including
Housekeeping, Conference & Meeting Services, Food
& Beverage, Engineering, and Maintenance. Creating in-
depth programs and lengthy check lists were instrumental
in ensuring the results from CodeGreen are sustainable.
Only then were they ready for the day long Green Key audit
team. Caesars is proud say that all the North American
properties have achieved a 4 Green Key rating out of a
possible 5 Green Keys.

Another certification Caesars has worked diligently to
achieve is LEED Certification, (Leadership in Energy
and Environmental Design). LEED is internationally
recognized as a third-party verification orginization.
Developed by the U.S. Green Building Council (USGBC),
LEED provides building owners and operators a concise
framework for identifying and implementing practical
and measurable green building design, construction,
operations, and maintenance solutions. Currently
Caesars Entertainment has three properties certified
with 13 existing properties in the application process for
gold and silver ratings. In total, there is more than 1.7
million sq. ft of LEED Certified construction.

It was not long after CodeGreen was established that the
Sales and Convention leaders developed the program
called Responsible Meetings. Each year Caesars sells
more than 1.9 million sq. ft. of convention space and hosts
nearly two million guests that attend 15700 meetings
and events at more than 40 properties. All in, there are
more than 17,000 team members directly involved in the
convention and meetings business. The driving force
behind this program is over 350 certified Responsible
Meetings professionals guiding customers through
the planning process which includes environmentally
responsible choices such as organic meals, electronic
signage, and recycling meeting materials used at their
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convention or meeting. Once the group finishes in Las
Vegas, any leftover materials are donated to the Clark
County School District for classroom use.

Diversion of waste from landfills took shape in 2012. With
six years of effort and increasing the scope of recycling,
the diversion rate of waste has moved from 24 percent to
over 40 percent in 2018. To achieve this, all trash headed
for landfill is sorted and recyclable materials are pulled
out. To put hard numbers to the percentages, here are just
a few of the landfill diversion categories from Bally's, Paris,
and Planet Hollywood for the year 2018.

- 2,644 tons of plastic

+ 905 tons of metal

- 2,564 tons of cooking grease

- 1,042 tons of cardboard and mixed paper

Other areas impacted by the initiatives of CodeGreen
since 2008:

- Absolute water consumption has been reduced by
11 percent;

- Greenhouse gas emissions are down by 23 percent
since 2011;

- 18.5 million KWH of electricity savings per year,

- Installed 16,000 low-flow showerheads saving 50
million gallons of water and 18,000 British Thermal
Units of natural gas annually;

- At the company Laundry, continuous tunnel
washers were installed which produced efficiencies
contributing to a reduction of 60 million gallons of
water per year,;

-+ 12,000 digital thermostats with integrated occupancy
sensors have yielded an annual electric savings of
$1.1 million;

- In a day, Caesars properties use nearly 560,000
straws; plastic straws have been replaced with a
more responsible paper straw.

CodeGreen is not just a hotel program, it has a twin,
CodeGreen at home. Mirroring what is being done at
the property level a similar program was developed for
team members to get involved with at home. More than
1,000 team members have adopted and received credit
for switching to eco-conscious transportation, converting
to native landscape, installing Energy Star certified
appliances, and more.

To sum it all up: it has become very clear over the
past decade that working with CodeGreen and being
environmentally responsible is not just a program it is a
growing culture within Caesars Entertainment. @

C. Chris Snow, Director of Hotel Operations, Bally's Las Vegas,
Caesars Entertainment
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By Patrick Watson

Environmentallssuesin
Southern Nevada - Water

I n 2002, after two consecutive years of below-average runoff, the Colorado River experienced the worst year in its
recorded history with flows measuring less than one-quarter of average. Thus began a drought of historic severity,

one that continues more than 15 years later.

Recognizing that our community relies upon the Colorado
River for 90 percent of its water supply, the Southern
Nevada Water Authority (SNWA) quickly responded with
a comprehensive drought plan, introducing everything
from mandatory seasonal watering restrictions to limits
on the use of grass in new commercial and residential
developments. The  community  overwhelmingly
supported these measures, replacing thirsty grass yards
and streetscapes with water-efficient, drip-irrigated plants.

Through the SNWA's Water Smart Landscapes Rebate
program, homeowner associations (HOAs), golf courses,
businesses, and residents have converted nearly 200
million square feet of grass to more desert-appropriate
landscaping, saving the community billions of gallons
of water each year. HOAs, in particular, have been
= S integral to our community's
L L2 & conservation success.
_ ! Since 2003, HOAs have
converted more than 54

million square feet of
non-functional turfgrass,
helping to dramatically
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reduce Southern Nevada's Colorado River consumption
as Lake Mead water level has declined.

Since the start of the drought in 2002, Southern Nevada's
population has increased by 43 percent, while Colorado
River water consumption has actually decreased by 26
percent. In recent years, however, progress in reducing
water use has stalled, with the community's Colorado River
consumption creeping up by nearly 5 percent since 2016.

Conservation has never been more important than it is
now. Despite the best efforts of water users up and down
the Colorado River, conditions are worsening due to
continued poor snowpack in the Rocky Mountains. If Lake
Mead drops below elevation 1,075 by next January, as is
projected, the federal government will declare the first-
ever shortage on the Colorado River. When this occurs,
Nevada's already small allocation will be reduced by
roughly 4 billion gallons a year.
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Our community's conservation efforts, along with water
reserves accumulated by the SNWA, will help us weather
reductions to our allocation; however, should Lake Mead
continue to decline below elevation 1,000 feet, the severity
of the reductions for Southern Nevada below that lake
level is unknown.

What is known, is where we as a community need to
reduce water use. Although most people don't know it, 99
percent of all water used indoors—whether in your kitchen,
a hotel room or a restaurant—is captured, treated, and
recycled back to Lake Mead where it can be used again. In
other words, indoor water doesn't count against Nevada's
Colorado River allocation. Water used outdoors, on the
other hand, can only be used once. The vast majority of
our community's water consumption is for landscaping,
with a small percentage dedicated to air conditioning
cooling towers and other industrial uses. Each square foot
of grass landscapes consumes about 72 gallons a year —
that's equivalent to about 10 feet of water per square foot
of grass — compared to 17 gallons of water consumption
for typical drip-irrigated landscapes.

This is where HOAs have a critical role to play. The SNWA
appreciates that some grass is appropriate and even
necessary—in residential back yards, parks, and play
areas. Grass makes sense where people walk and play on
it. To the contrary, grass streetscapes and medians serve
no useful purpose; the only person who ever walks on
that grass is usually pushing a lawnmower. An analysis of
our community's landscaping has determined that grass-
covered streetscapes and medians account for more than
600,000 square feet, consuming more than 43 million
gallons of water for purely aesthetic reasons.

Attractive drip-irrigated landscapes can create the same
lush look foryour HOA with four times less water. In addition
to lower water bills, HOAs also benefit from reduced costs
associated with damage to stucco and asphalt, fewer
resident complaints about nuisance water in the streets,
and a reduced risk of water waste fines.

To accelerate HOAS' return on investment, the SNWA has
increased the incentive to $3 per square foot (up to 10,000
square feet), and $1.50 per square foot thereafter, also
increasing the annual rebate “cap” to $500,000. For more
information on how your HOA can benefit from the WWSL
program while conserving our community's precious water
supply, contact Conservation Programs Coordinator Hillery
Francis at (702) 691-5201 or hillery.francis@snwa.com. @

Patrick Watson, Certified Water
Conservationist, Conservation Services
Administrator, Southern Nevada Water
Authority
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By Michelle Turner

Environmentallssuesin
Northern Nevada - Growth

orthern Nevada has its fair share of environmentalissues with the rapid growth we've seen over the past several years.
Washoe County alone had greater growth in the last decade, with year-to-year growth of over 10,000 residents three

different times. Alongside the influx of people comes the need for more housing. Homebuilders, who are eager to build, start
by pitching the city governments of the need for more communities by proclaiming, “housing crisis!" That's the argument
frequently used to try to get gigantic development projects approved by local governments in Nevada's urban areas.

Nevada is unique in that 84.9 percent of the state's land is
owned by the government. If Reno wants to grow outward,
it is often blocked by the fact that most of the parcels on
the edges of town are managed by the federal government
as public land, which works on public lands legislation.
With real estate developments pushing up against these
boundaries, advocates of the natural environment and the
need to keep up with population growth butt heads. Reno
is currently weighing federal legislation that would allow
the urban areas to potentially expand outward onto public
land. And as developable land becomes more scarce and
increasingly close to wilderness, officials in Reno are being
forced to weigh environmental constraints on growth in
deciding whether to approve new developments.

The Truckee Meadows area is expected to grow by
100,000 residents in the next two decades. The impact of
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the extra added auto emissions and traffic congestion, as
these communities continue to be built further and further
away from the core of Reno, will be monumental. With the
region being known for compliance with the Clean Air Act,
this will be an ongoing problem and concern that will need
to be continually monitored.

In 2017, Lemmon Valley, eight miles north of Reno,
experienced a catastrophic flood. Strong early season
storms left a significant snowpack on Peavine Mountain.
Then a series of nine atmospheric river rainstorms
hammered Lemmon Valley, one after another.

The rain completely saturated the soil and the water poured
into Swan Lake. Lemmon Valley is a closed basin. There is
nowhere for the water to go but the lake, and no way for the
lake to empty but through the slow process of evaporation.

"
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The water surrounded many homes. The damage caused
was unimaginable, and a portion of that area was designated
by FEMA as the Lemmon Valley flood plain.

Developers still wanting to build in this area have argued
that their projects — in floodplains and butting up against
wilderness areas — are not only “environmentally sound”
but necessary to solve the housing crisis. Yet over the past
year, developers have had a mixed record convincing
elected officials of that.

In November 2018, the Reno City Council, by a vote of 6
to 1, turned down a 4,700-unit development to construct
homes in the Lemmon Valley natural floodplain. The
developer for the project argued that mitigation measures
to offset flood risk would leave the land more protected.
The council found that the flood risks on the 980-acre site
were too high to overcome. The area, which is on a FEMA-
regulated floodplain, was also severely flooded in 1986,
1997, and 2005, plus the aforementioned 2017 flood.

The Reno City Council voted down the project because
Reno's master plan discourages development in
floodplains and because the plans relied on hydrologic
assumptions that had not been updated by flood
management planners for decades. Environmentalist
groups call this an example of a wise move.

Washoe County officials have been working on requesting
the congressional delegation to introduce a bill that would

clear acres of public land for development. Cohabitation of
humans and animals is a real thing in Northern Nevada. You
have to be animalaware. Some of the animalsinclude eagles,
foxes, mountain lions, coyotes, bobcats, antelope, mule deer,
desert bighorn sheep, black bears, and wild horses. Their
proposed legislation would allow federal land managers to
auction off about 120,000 acres of public land to developers
within a defined boundary. The county has asked that the
proceeds of selling federal public land go back to Nevada.

The county has been facing pushback from environmental
groups.  Environmentalists were concerned that the
proposal could strip wilderness-style protections for
about 250,000 acres of land that support an outdoor
recreation economy.

From urban sprawl, dealing with the Federal Government,
pollution, and living with wildlife, Northern Nevada has a
bright future with big challenges ahead. | personally look
forward to enjoying the ride and watching this great area
of ours flourish. @

Michelle Turner, Nevada Chapter Board of
Directors, BELFOR Property Restoration

2019 CAI ANNUAL CONFERENCE & EXPOSITION

COMMUNITY

Commumty

ASSOCIATIONS INSTITUTE

Get the community association
knowledge you need to make
great decisions.

Learn from 30+ education sessions, expand your
perspective with inspiring keynotes, and network
with community association leaders, managers, and

business partners from around the world.

MAY 15-18, 2019 | ORLANDO, FLORIDA

exchange.caionline.org/ac2019

www.cai-nevada.org Community Interests
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The Future Is Here:

A Technological Break-Througn in
Sustainable Lake and Pond Management

By Bo Burns

Algae: it comes in many forms and colors. It's slimy, stinky, and can ruin the beauty and function of your community
lakes and ponds. It's also one of the oldest known organisms on this planet, which might explain its knack for
survival, even under the toughest conditions. Over time, HOAs and property management companies have learned
to pick sides when it comes to the safe eradication of stubborn and harmful algal blooms - some in favor of natural
management techniques, others in support of applying EPA-registered algaecides to ensure the job gets done. But this
year, a new game changing technology will make the management of stubborn algae blooms a no-brainer with more

long-lasting results that are beneficial for the environment.

Nanobubble aeration is a premium innovative technology
designed to exceed the capabilities of traditional lake and
pond aeration systems by providing up to 79,000 times
more oxygen! Put simply, nanobubbles are like traditional
aeration systems on steroids. Produced by compact on-
shore generators, these ultra-fine bubbles are completely
invisible to the eye and about one million times smallerthan
ordinary bubbles. As a result of their tiny size, nanobubbles
have no natural buoyancy; they do not rise to the surface
of the water and burst like you might expect. Amazingly,
they remain within the water column for up to 2-3 months,
providing unparalleled oxygenation to struggling lakes
and stormwater ponds in your community.

The benefits of a continuously oxygenated lake or pond
are enormous. First, oxygen is a key player in the battle
against undesirable nutrients by facilitating the conversion
of phosphorus to forms that do not sustain algae
development. Excess nutrients can easily enter community
lakes and ponds in the form of grass clippings, lawn
fertilizers, trash, and droppings from dogs, geese, and other
wildlife. The presence of oxygen also helps to balance pH
and other related water quality parameters that encourage
the growth of fish, native organisms, and beneficial
phytoplankton - rather than detrimental bacteria like E. Coli
and cyanobacteria species that can be toxic to humans and
wildlife, which are believed to contribute to degenerative
diseases like ALS, Alzheimer's, and Parkinson's.

Another amazing benefit of nanobubbles? In addition to
engulfing an entire aquatic ecosystem in concentrated
oxygen, nanobubblesare negatively charged,andtherefore,
attracted to positively charged organic matter in the water
column. When they connect with positively charged
metals and pollutants, including dangerous cyanobacteria
toxins, nanobubbles cause them to implode()), holistically
cleansing the waterbody from the inside out.

This innovative water quality solution did not just appear
overnight. Nanobubbles have been used in the medical field,
the oiland gas business, food preparation areas, and even the
beauty industry for purification purposes. This technology for
large-scale freshwater management applications has been
achieved through continuous research and development
with select manufacturers and regulatory agencies.

Through many promising tests and trials, we've learned
some exciting things. Property owners who utilize
nanobubbles can expect to significantly reduce and even
eliminate reliance on traditional algaecides. Nanobubbles
have no negative impacts on fish and wildlife when
monitoring and managing dissolved oxygen levels—in
fact, research suggests nanobubbles help make fish
more active, leading to better fishing and recreation.
Nanobubbles help strengthen the health and longevity of



the entire food chain, starting from the smallest beneficial
organisms in your pond and ending with your family.

Nanobubble aeration isn't just a quick fix or band-aid; it's
a custom, data-driven solution rooted in years of scientific
study and first-hand monitoring experience. The technology
doesn't necessarily replace regular proactive management
strategies, but it is truly one of the missing pieces to the
puzzle of sustainable freshwater management. Used in
conjunction with traditional tools like floating fountains,
buffer management, mechanical hydro-raking, and regular
lake and pond inspections nanobubbles can help keep
your water resources healthier and prettier for much longer
periods of time while eliminating nuisance algae and
dangerous cyanotoxins before they begin causing problems.

Nanobubble aeration is poised to transform the entire
way we approach the management of lakes and ponds
and will be an invaluable tool as urban development and
undesirable nutrient loading continue to increase. We're
excited to shepherd this new technology into the freshwater
management realm and look forward to further enhancing
water quality in your community and throughout the world. @

Bo Burns, Industry Expert Biologist and
. Market Development Manager at SOLitude
|

Lake Management

www.tamhoa.com B S

community  caeo

(855)764-8639 * Family Owned Since 1988
Main Dffice:

259 1 Pecos Road 4100 * Exclusive to Las Vegas and Surrounding Areas

Henderson, NV 89074 « Comprehensive Management Services

(702) T36-3450 ® (102) 1360673 Fax & prpastive, Responsive and Professional (vz [ /\[

Uentennial ffce « Community Building Services t@

5550 Painted Mirage Road, Suite 330 , , , Association”/Management
» Complimentary Meeting Space Available

LesVegas, IV B3143 “Bringing Commmityl to Untr Neighborhood”

(702) 818-4900 @ (102) 8164899 Fax = Personal and Online Services Provided 24 Hours a Day J 4 %
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DCAL MANAGER Advanced DCAL

Preregistration for all dates is required. Visit CAl-Nevada.org

Southern Nevada

April

CAI Nevada Las Vegas Luncheon
"SNWA - Weathering the Drought”
April 9, 2019 at 11:25 a.m. — 1:00 a.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
"Risk Management & Insurance”

April 27, 2019 at 9:00 a.m. — 12:00 p.m.

Sun City — Anthem

CAI Nevada Las Vegas Managers Class

"What Went Wrong - Ethics in Governance of Nevada CIC"
April 30, 2019 at 9:00 a.m. to 11:00 a.m.

Sun City — Anthem

C.E. 293000 - 2-hour C.E. Credit

May

CAI Nevada Las Vegas Luncheon
"RFP’s"

May 14, 2019 at 11:25 a.m. — 1:00 a.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
“Finances in the CIC"

May 18, 2019 at 9:00 a.m. — 12:00 p.m.
Yellowstone at Mountain's Edge

CAI Nevada Las Vegas Managers Class

"Board Meetings, Member Meetings, and Elections”
May 21, 2019 at 9:00 a.m. to 12:00 p.m.
Yellowstone at Mountain's Edge

C.E. 34000 - 3-hour C.E. Credit

@Apritzmg - Commu

WWw.cai-nevada.org

Northern Nevada

April

CAI Nevada Reno Managers Class
“Confidentiality - Attorney Client Privilege"
"To Squat or Not To Squat”

April 18, 2019 at 9:00 a.m. — 11:00 a.m.
Peppermill Resort

C.E. 0327000 - 1-hour C.E. Credit

C.E. 0290000 - 1-hour C.E. Credit

May

CAI Nevada Reno Managers Class
"Declarant Reserve Account Underfunding”
"Bankruptcy 101"

May 16, 2019 at 9:00 a.m. — 11:00 a.m.
Peppermill Resort

C.E. 0353000 - 1-hour C.E. Credit

C.E. 0291000 - 1-hour C.E. Credit

CAI-Nevada sends monthly email blasts
of scheduled events to its members.

If you are not receiving the monthly
blasts, contact Chris at
info@cai-nevada.org




Understanding the Role of
the Nevada PAC Chapter

By Adam Clarkson, Esq.

The Community Associations Institute (CAl) is dedicated to building better communities through developing and
providing information, education, and resources to association board members, community managers, and
other professionals who support community associations. CAl's self-proclaimed mission is “to inspire professionalism,
effective leadership and responsible citizenship - ideals reflected in homeowners associations and condominium

communities that are preferred places to call home

Whilethe Nevada CAlchapterisoverwhelmingly successful
in its endeavor of creating successful communities,
additional resources are needed when it comes to
advocating for legislation that is beneficial to homeowners
associations and condominium communities. That is
where the CAl PAC (political action committee) steps in.
The CAI PAC raises money to contribute to candidates
that support communities, management companies, and
businesses. The CAlI Nevada PAC - a volunteer committee
consisting of homeowners and professionals serving
community associations - is funded through voluntary
contributions. The CAl Nevada PAC uses funds to support
the campaigns of candidates running for the Nevada
State Assembly who are sympathetic, supportive, and
strategic to the interests of common interest communities.
When combining economic strength through the means
of a PAC, the contributions are larger and able to have a
much bigger impact than smaller individual contributions.
Notably, use of a PAC such as the CAl Nevada PAC is most
beneficial to community associations, which, typically,
do not have the authority to expend association funds
to contribute to political campaigns and other legislative
endeavors.

With the limited ability of community associations to
financially assist a political action committee, the CAl
Nevada PAC is fortunate to have support from business
partners who support the work the group does to improve
community association legislation. While much of the
support provided by business partners is in the form of
volunteer hours, a few law firms, management companies,
and other business vendors fund the CAI Nevada PAC
on behalf of their community association clients. Though
a typical PAC (in non-community association industries)
may be funded from anywhere between hundreds of
thousands to millions of dollars, the current goal of the
CAl Nevada PAC is to raise $20,000 by June of 2020. The
CAIl Nevada PAC has many dedicated supporters and is
always looking to build relationships that help advance the
interests of community associations. Accordingly, the CAI
Nevada PAC encourages you to consider joining with our
many supporters and contribute today. Your contribution of
any amount, from a few dollars, to hundreds, to thousands,
would be greatly appreciated and would help support the
preservation of current expectations and realities of the
community association experience. To contribute, go to

https.//advocacy.caionline.org/pac-nv-donation-form
and follow the instructions on the donation form.

The CAI Nevada PAC wishes to thank its many supporters
for their dedication to our communities and it looks
forward to continuing to build successful communities in
the future!

Thank you for your support of the CAl PAC @

Adam H. Clarkson, Esq., President of CAl
PAC, Nevada Chapter BOD Vice-President,
Clarkson Law Group

CAl collects Pop Tabs for the Ronald
McDonald House and BoxTops for Education!
Bring them to CAl for donation.

Pull for the
) House.

.
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Earth Day - Monday, April 22

By Community Interests Staff

5 ince 1970, the United States has been celebrating Earth Day. Senator Gaylord Nelson (D - Wisconsin), a long-time
environmental advocate, spearheaded an event that called attention to a disastrous oil spill that had happened
in Santa Barbara, California, in 1969. He used the disaster as a teaching moment, pointing out the need for better
environmental practices throughout the United States. A staggering 20-million people took part across America at
rallies and events. Earth Day was born.

By 1990, the entire world recognized Take your kids for a nature walk and
the significance and importance of ‘* T E EART talk about how we can protect our
setting aside a day to focus on making ” environment. Pull out clothing you
our planet a cleaner, safer place to live. haven't worn in years and give it to a
Records show that 200 million people in charitable organization. Make an art
over 140 countries participated that year project from your recycles.

in some form of Earth Day recognition.
By theyear2000, Earth Day celebrations
reached new heights with hundreds
of millions of people in 184 countries.
Today, according to Earth Day Network,
more than 1 billion people are involved
at some level, making it “the largest
secular civic event in the world."

Earth Day can be fun. It can provide
good family time. It should also be
a reminder of our responsibilities as
citizens of the planet earth.

‘Our goal is not just an environment

® 9 . .

) of clean air and water and scenic
(2 beauty. The objective is an environment
How can we celebrate? Plant a tree, or of decency, quality and mutual respect for
a garden. Pledge to make one change in < all other human beings and all other living
your routine that is environmentally beneficial + \g creatures.” — Gaylord Nelson @

THE LAW OFFICES OF

WRSS&R

Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

REPRESENTING ASSOCIATIONS IN
ALL AREAS OF COMMUNITY ASSOCIATION LAW

® Drafting, enforcing, and interpreting CC&Rs, bylaws and all other governing documents

® Providing a team of experienced community association litigators in litigation and adversarial actions
® Providing experienced legal advice and counsel in all areas of community association law

® Providing reliable and effective collection of delinquent assessments and other past due obligations

® Prosecuting and investigating construction defect claims

® Prosecuting insurance bad faith claims

) Las Vegas | 3556 E. Russell Rd. 2nd Floor | Las Vegas, NV 89120
Michael T. Schulman, Esq. PH 702.341.5200 | FX 702.341.5300

www.wrslawyers.com Reno | 5594-B Longley Lane | Reno, NV 89511
PH 775.853.6787 | FX 775.853.6774

@ ApriL201g -+ Community Interests ~ +  www.cai-nevada.org



Holbrook Asphalt
Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

9127 W. Russell Rd., Suite 220

Las Vegas, NV 89148

702-990-2017 e Fax: 702-990-2018
www.angius-terry.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

3230 S. Buffalo Road, Suite 108

Las Vegas, NV 89117

702-462-5700 e Fax: 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 e Fax: 702-446-6234
www.the-clg.com

HOA Lawyers Group, LLC.

Full Service HOA Law Firm

Top Notch Delinquent Assessment & Violation Fine
Collection. Unmatched Litigation & General Counsel
Representation For Less Than The Competition.
Steve Loizzi, Jr., Esq. e steve@nrs116.com

9500 W. Flamingo, Suite 204

Las Vegas, Nevada 89147

702-222-4033 @ Fax: 702-222-4043

Leach Kern Gruchow Anderson Song
Full Service Community Association Law
General Counsel including Leins & Foreclosures,
Prosecution of Association Rights in Bankruptcy
2525 Box Canyon Drive, Las Vegas, NV 89128
702-538-9074 @ Fax: 702-538-9113

Reno:

5421 Kietzke Lane Suite 200

Reno, Nevada 89511

775-324-5930 e Fax: 775-324-6173

McKelleb Carpenter Hazlewood
A Full Service Community Association Law Firm
General Counsel, HOA Litigation,
Collections, and Construction Defects.
Free Board Training for All Board Members
Michael W. McKelleb, Partner

871 Coronado Center Dr., Ste. 200
Henderson, NV 89052

702-659-9631
Michael.mckelleb@mchnvlaw.com
www.mchnvlaw.com

ATTORNEYS

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

NTENANC!

Fencing Specialists, Inc.

Automatic Gates & Fencing Specialists Since 1983
Offering installation, maintenance and repair of
automatic gates, ornamental metal, chain link and
vinyl fencing and gates.

Licenses #20864 & #71856

Contact Logan Bagnell (Ib@fsilv.com )

Tamra Mitchell (tm@fsilv.com ) or

Lexi Berri (reception@fsilv.com)

702-644-3750

www.fsilv.com e bit.ly/fsi-cai

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank recognizes
the importance of not only accurately and quickly
processing homeowners’ assessments, but also
providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567  Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

‘Marketp

BANKS
Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Pacific Western Bank

Sheila Adams, VP

895 Dove St #425, Newport Beach, CA 92660
925-765-5953 - Cell
sadams@pacificwesternbank.com

Pacific Western Bank is full service HOA bank w/ local
offices in No. Nevada helping Community Associations.
Increase profits, Manage Growth, Reduce Fraud and
Simplify dues payments

Seacoast Commerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBR, Senior Vice President

Cell 760-803-9541 e Office 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165, Reno, NV 89521

U.S. Bank - HOA Division

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Kris J. Thomas, Vice President
kristopher.thomas@ushank.com

614-232-8057 @ 800-762-7694  Fax: 614-232-2250
2300 W Sahara Ave, #600, Las Vegas, NV 89102

(COLLECTIONS

Absolute Collection Services

The Trusted Name in HOA Assessment Recovery
Las Vegas

7485 W Azure, Ste 129, Las Vegas, NV 89130
702-531-3394 e Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

License #CA10184

“The Delinquent Assessment Collection Specialist’
702-804-8885 ® Fax 702-804-8887

775-322-8005 o Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA0O1068

org + Community Interests ~ + Apm?mg@



Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

Specializing in HOA and construction defect projects,
Intertex General Contractors is committed to work in
partnership with our customers, employees,
subcontractors and vendors to achieve superior
quality and total customer satisfaction. B license #
76025, limit 2.8 million dollars.

702-463-2800 e infolv@intertexcompanies.com

MK House CGonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance & Repair Experts

e MAINTENANCE e CONCRETE
PROGRAMS ® DECKS

e REPAIRS ® GUTTER CLEANING

e RECONSTRUCTION e MAINTENANCE

® INSPECTIONS MANUALS

800-557-2217
info@ProTec.com e ProTec.com

Bainbridge, Little & Co, CPAs

Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”

We are very reasonably priced to fit

just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

@Apriumg - Commu

CPAS

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd., Las Vegas, NV 89148
702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@nhilburn-lein.com | phil@hilburn-lein.com

MBAF, CPAs & Advisors
Since 1969, providing high quality audits of financial
statements, forensic accounting, and fraud

investigations, tax, and other professional services.
www.condocpas.com e 702-650-4248
info@mbafcpa.com

Monte Kane, CPA e Erbin Ramirez

Ovist & Howard, CPAs

Specializing in Financial Statements, Taxes and
Consulting for HOAs since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net e hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE

BALSIGER INSURANGE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

Community Association Underwriters (CAU)
Barbara Westhoff, CIRMS, Marketing Specialist
702-470-2215 o Fax: 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

WWww.cai-nevada.org

INSURANCE
Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Bvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Community Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com

N] NITIPM N\

Equip Fitness

Ken Coats NVEBP

3111 S. Valley View Blvd., Ste P102

Las Vegas, NV 89102

(702)490-3558 e Fax: (702)924-2562
kcoats@Kkrtconcepts.com e www.krtconcepts.com
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BrightView Landscape Services

One Partner for All Your Landscape Needs

- Design - Maintain

- Develop - Enhance

4021 West Carey Ave, North Las Vegas, NV 89084
Brad Baldwin 702-736-3551
Bradley.Baldwin@brightview.com

Crown Landscape & Pest Control

Providing professional, courteous, and caring
beatification of Northern Nevada HOAs since 1989
Email: Shawn@thecrowntouch.com
thecrowntouch.com e 775-626-2233

NV C.L. 52118-NV AG. 2503

First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Mason 702-339-6908
businessdevelopment@firstchoicetree.com



‘Marketp

[LANDSCAPING |
Gothic Landscape Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 @ Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e iim-lic.com

Newtex Landscape

Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf

Mike Martinez

4710 W. Dewey Dr. Suite 106, Las Vegas, NV 89118
702-795-0300 e 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

Professional Tree Care Services

® Arborist Analysis & Reports

* Tree Inventories

© Tree Removals & Stump Grinding

e Tree Pruning

© Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave., N. Las Vegas, NV 89032
702-795-3344 e Fax: 702-507-0588
www.AssociaNS.com
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Associa Sierra North

Contact: Debora Costa, CMCA, AMS

Reno/Sparks: 775-626-7333

South Lake Tahoe: 530-494-0909

“The Leader in Community Association Management”
www.AssociaSN.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 e Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com

CAMCO

Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 @ Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242 e Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

CCMC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite

Contact: Trish Hall,CMCA, President
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 o Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave., Las Vegas, NV 89148
tonya@epicamlv.com

702-767-9993 o www.epicamlv.com

Let us show you what management should be!

Want to Advertise in the
Marketplace?

Call the CAI Office at 702-648-8408
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Eugene Burger Management Gorporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

X LN

Southern Nevada Contact:

Jerry Nowlan

Southern Nevada Regional Manager
jerrynowlan@ebmc.com
702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 e Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 o 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 ® Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com ® www.opusicm.com

Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 e www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3077 East Warm Springs Rd

Las Vegas, NV 89120
702-933-7764 o Fax: 702-933-7774
WWW.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410  Fax: 702-252-0518
info@soleilam.com

+ April 2019 @
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SOLitude Lake Management
SOLitude is committed to providing sustainable
solutions to help maintain the beauty and ecological
balance of your stormwater pond.
info@solitudelake.com e 855-534-3545
www.solitudelakemanagement.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 e 702-835-6905
www.managementtrust.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100, Henderson, NV 89074
855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330, Las Vegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if it done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 e Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com
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PLAYGROUND MAINTENANCE

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
o Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
o Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 ® info@GreenLivingServices.com
www. GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI
Certified

e Sales e Maintenance

e |nstalls e Custom Designs

e Shades e Multiple CPSI Playground Technicians
e Surfacing e Convenient Inspection

e Amenities /Maintenance Plans

Call or Email for more information!
702-254-4111 e KidsFirst@ParkProPlaygrounds.com

[RESERYE STUDIES |

Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 e Fax: 702-850-2461

Contact: Carol Serrano e cserrano@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 o Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

-Financial Consulting

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e Fasy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587  Fax 702-431-5219
doug@nevadastudies.com

/W.Cal-nevada.org

BTORZ DN

Above & Beyond Construction, LLC
Carolyn Ramos CMCA

8217 Fawn Brook Ct, Las Vegas, NV 89149
702-433-5663 * Fax: 702-646-6655
carolyn@abrestorationlv.com
www.abrestorationlv.com

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Elena Borodina (Southern Nevada)
elena.borodina@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Amaya Roofing Inc.

Rich Friesz

730 W. Cheyenne Ave., Ste. 10

North Las Vegas, NV 89030
855-325-R0O0F (325-7663) ® 702-420-2419
Fax: 888-558-3064 e Cell: 702-521-3663
Rich@AmayaRoofinginc.com

NV State C15 License No. 81903 /
Monetary Limit: $2,000,000

NV State B License No. 81904 /

Monetary Limit: $8,000,000

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 ® Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

PLATINUM SECURITY

For all your protection needs,

there is only one name you need to know.

With a 24-hour dispatch center, 24-hour field
supervisors, and rigorously-screened, highly-trained
professional personnel, we are constantly on guard —
making sure you and your property are secure.
7040 Laredo St. Suite F Las Vegas, NV 89117
702-629-6063

Contact: Jack Ross jross@platinumsecurity.com
www.platinumsecurity.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119



FLIGHT B8 THE AUIRTOA..

3 fINDING
AMELIA
EARHART

SOUTHERN NELADA GOLF TOURNAMENT

>34
3



The Clarkson Law Group, P.C.

Eugene Burger Management Corp.

Nevada Association Services, Inc.

Epic Association Management
HOA Lawyers Group, LLC
Leach Kern Gruchow Anderson Song

Absolute Collection Services, LLC
Alliance Association Bank

Amaya Roofing & Waterproofing, Inc.
Bainbridge, Little & Co, CPAs, LLP
BELFOR Property Restoration

CcCMC

Fencing Specialists, Inc.

FirstService Residential

Above & Beyond Restoration, LLC

Angius & Terry, LLP

Associa Nevada South

Associa Sierra North

Association Reserves - Nevada

Balsiger Insurance Agency

BrightView Landscape Services

Browning Reserve Group

CAMCO Homeowners Association
Management

CAU - Community Association
Underwriters of America, Inc.

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

Crown Landscape & Pest Control

EmpireWorks Reconstruction and Painting

Equip Fitness

First Choice Tree Service

Geo Reserves

Gothic Landscape Maintenance

Integrated Landscape Maintenance LLC

Level Community Management

Wolf Rifkin Shapiro Schulman Rabkin, LLP

McKelleb Carpenter Hazlewood
Taylor Association Management
Unforgettable Coatings, Inc.

NFP Property & Casualty Services, LLC
Opus 1 Community Management, LLC
PLATINUM SECURITY, Inc.

Prime Community Management
Seacoast Commerce Bank

SOLitude Lake Management

The Management Trust

MBAF, CPAs & Advisors Condominium and
Association Division

Menath Insurance

MK House Consulting, Inc.

Mutual of Omaha Bank

Newtex Landscape, Inc.

Ovist & Howard, CPA’s

Pacific Western Bank

Par 3 Landscape Management

Park Pro Playgrounds

Pro Tec Building Services

RPMG

Sherwin-Williams Company

Showcase Landcare Services

Soleil Association Management

Sunland Asphalt

Titan Roofing, LLC

Total Patio Accessories

Tree Solutions

US Bank HOA Division

Van Duyne Law Group

Vet-Sec Protection Agency

(4
— "‘/h'Q’ 3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117
Community Phone: 702-648-8408 | Fax: 702-240-9690
ASSOCIATIONS INSTITUTE

info@cai-nevada.org | www.cai-nevada.org



